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SECTION I - GENERAL
DEFINITIONS AND ABBREVIATIONS

Unless the context otherwise indicates, all references in this Prospectus to “Issuer”, “our Company”, “the Company” or
“Indel” are to Indel Money Limited, a company incorporated under the Companies Act, 1956, registered as non-deposit
taking non-banking financial company with the Reserve Bank of India under Section 45-1A of the Reserve Bank of India
Act, 1934. The Registered Office is situated at Office N0.301, Floor No.3, Sai Arcade N.S Road, Mulund West, Mumbai
400 080, Maharashtra, India.

Unless specified elsewhere or the context otherwise indicates, all references in this Prospectus to “we” or “us” or “our”
or “Issuer” are to our Company.

Unless the context otherwise indicates or implies, the following terms have the following meanings in this Prospectus,
and references to any legislation, act, regulation, rules, guidelines or policies shall be to such legislation, act, regulation,
rules, guidelines or policies as amended from time to time.

Company Related Terms

Term Description

A0A/ Articles/ Articles of | Articles of Association of our Company, as amended from time to time.
Association

Audited Financial The Audited Financial Statements of the Company comprising of Audited Financial
Statements Statements for the financial year ending March 31, 2024, Audited Financial Statements for
the financial year ending March 31, 2023 and Audited Financial Statements for the
financial year ending March 31, 2022.

Audited Financial The annual balance sheet as at March 31, 2024 and the annual statement of profit and loss
Statements for Fiscal 2024 |for the year ended 2024 and the annual statement of cash flows for the year ended 2024
and the annual statement of changes in equity for the year ended 2024 prepared by the
Company in accordance with the Indian Accounting Standards (Ind AS) specified under
section 133 of the Companies Act, 2013 read with the Companies (Indian Accounting
Standards) Rules, 2015, as amended.

Audited Financial The annual balance sheet as at March 31, 2023 and the annual statement of profit and loss
Statements for Fiscal 2023 |for the year ended 2023 and the annual statement of cash flows for the year ended 2023
and the annual statement of changes in equity for the year ended 2023 prepared by the
Company in accordance with the Indian Accounting Standards (Ind AS) specified under
section 133 of the Companies Act, 2013 read with the Companies (Indian Accounting
Standards) Rules, 2015, as amended.

Audited Consolidated| The annual consolidated balance sheet as at March 31, 2022 and the annual consolidated
Financial Statements for|statement of profit and loss for the year ended 2022 and the annual consolidated statement
Fiscal 2022 of cash flows for the year ended 2022 and the annual consolidated statement of changes in

equity for the year ended 2022 prepared by the Company in accordance with the Indian
Accounting Standards (Ind AS) specified under section 133 of the Companies Act, 2013
read with the Companies (Indian Accounting Standards) Rules, 2015, as amended.

Audited Standalone| The annual standalone balance sheet as at March 31, 2022 and the annual standalone
Financial Statements for|statement of profit and loss for the year ended 2022 and the annual standalone statement
Fiscal 2022 of cash flows for the year ended 2022 and the annual standalone statement of changes in

equity for the year ended 2022 prepared by the Company in accordance with the Indian
Accounting Standards (Ind AS) specified under section 133 of the Companies Act, 2013
read with the Companies (Indian Accounting Standards) Rules, 2015, as amended.

Audited Financial| Audited Consolidated Financial Statements for Fiscal 2022 and Audited Standalone
Statements for Fiscal 2022 | Financial Statements for Fiscal 2022

Auditor/ Statutory Auditor | Bhatter & Company, Chartered Accountants.

Asset Under Management/ | AUM represents gross loans including interest receivables without considering the impact
AUM of impairment loss allowance and impact of effective interest rate in accordance with IND
AS on standalone and consolidated basis, respectively.

Board/Board of Directors | Board of directors of our Company or any duly constituted committee thereof.

Company Secretary and The company secretary and compliance officer of our Company, i.e., Hanna P. Nazir.
Compliance Officer

Corporate Office Indel House, Changampuzha Nagar South Kalamassery, Ernakulam 682033, Kerala, India.




Term

Description

Equity Shares

Equity shares of face value of 210 each of our Company.

Group Companies

M-Star Satellite Communications Private Limited, M-Star Heritage Hotels Private Limited,
Indel Automotives Private Limited and M-Star Hotels Private Limited.

KMP/Key Managerial
Personnel

The key managerial personnel of our Company in accordance with the provisions of the
Companies Act, 2013. For details, see “Our Management” on page 111.

Limited Review Report

Report dated August 9, 2024 on the Unaudited Financial Results, prepared by the Statutory
Auditor.

Loan Assets

Assets under financing activities.

Memorandum/ MoA/ Memorandum of association of our Company, as amended from time to time.
Memorandum of

Association

NBFC Non-banking financial company as defined under Section 45-1A of the RBI Act, 1934.

NCD Sub-Committee

The committee of the Board of Directors of the Company constituted for the purposes of,
inter alia, issuance of debentures of the Company.

Promoter

Indel Corporation Private Limited.

Promoter Group

Includes such persons and entities constituting the promoter group of our Company
pursuant to Regulation 2 (1) (ff) of the SEBI NCS Regulations

Registered Office

The registered office of our Company is situated at Office N0.301, Floor No.3, Sai Arcade
N.S Road, Mulund West, Mumbai - 400 080, Maharashtra, India.

Risk Management

The committee of the Board of Directors of the Company constituted for the purposes of

Committee inter alia, to assist the Board in the execution of its risk management accountabilities. For
further details, see “Our Management” on page 111.
RoC Registrar of Companies, Mumbai, Maharashtra.

Shareholders

The shareholders of our Company.

Senior Management
Personnel or SMP

Senior Management Personnel of our Company in accordance with definition of Senior
Management in Regulation 2(1)(iia) of the SEBI NCS Regulations, as described in “Our
Management” on page 111.

Unaudited Financial
Results

Unaudited Financial Results of the Company for the quarter ended June 30, 2024 prepared
by our Company in the manner and format required by the SEBI Listing Regulations which
has been subjected to limited review as described under SEBI Listing Regulations.

Issue Related Terms

Term

Description

Abridged Prospectus

A memorandum accompanying the Application Form containing the salient features of the
Prospectus in the format as specified by SEBI.

Acknowledgement Slip

The slip or document issued by the Designated Intermediary to an Applicant as proof of
registration of the Application Form

Allotment Advice

The communication sent to the Allottees conveying the details of NCDs allotted to the
Allottees in accordance with the Basis of Allotment.

Allot/ Allotment/ Allotted

The issue and allotment of the NCDs to successful Applicants pursuant to the Issue.

Allottee(s)

The successful Applicant to whom the NCDs are being/have been Allotted pursuant to the
Issue.

Applicant/Investor

Any prospective applicant who makes an Application pursuant to this Prospectus and the
Application Form.

Application Supported by
Blocked Amount/
Application/

ASBA Application

An application (whether physical or electronic) to subscribe to the NCDs offered pursuant
to the Issue by submission of a valid Application Form and authorising the relevant SCSB
to block the Application Amount in the relevant ASBA Account and will include
application made by UPI Investors using UPI where the Application amount will be
blocked upon acceptance of UPI Mandate Request by UPI Investors, which will be
considered as the application for Allotment in terms of this Prospectus.

Application Amount

The aggregate value of NCDs applied for, as indicated in the Application Form for the
Issue.

Application Form/
ASBA Form

Form in terms of which an Applicant shall make an offer to subscribe to NCDs through
the ASBA process and which will be considered as the Application for Allotment of NCDs
and in terms of this Prospectus.

Application Supported by
Blocked Amount/ASBA

The Application (whether physical or electronic) used by an ASBA Applicant to make an
Application by authorising the SCSB to block the Application Amount in the specified




Term

Description

bank account maintained with such SCSB

ASBA Account

A bank account maintained with an SCSB by an Applicant, as specified in the Application
Form submitted by the Applicant for blocking the Application Amount mentioned in the
relevant ASBA Form and includes a bank account maintained by a UPI Investor linked to
a UPI ID, which is blocked upon acceptance of a UPI Mandate Request made by the UPI
Investor using the UPI Mechanism.

Base Issue

Z7,500 Lakhs.

Basis of Allotment

The basis on which NCDs will be allotted to successful applicants under the Issue and
which is described in “Issue Procedure — Basis of Allotment” on page 246.

Broker Centres

Broker centres notified by the Stock Exchange, where Applicants can submit the
Application Forms (including ASBA Forms under UPI in case of UPI Investors) to a
Trading Member. The details of such broker centres, along with the names and contact
details of the Trading Members are available on the website of the Stock Exchange and
updated from time to time.

Business Days

All days excluding Saturdays, Sundays or a public holiday in India or at any other payment
centre notified in terms of the Negotiable Instruments Act, 1881.

Client ID

Client identification number maintained with one of the Depositories in relation to the
demat account.

Collection Centres

Centres at which the Designated Intermediaries shall accept the Application Forms, being
the Designated Branch for SCSBs, Specified Locations for the Syndicate, Broker Centres
for registered brokers, Designated RTA Locations for CRTAs and Desighated CDP
Locations for CDPs.

Collecting Depository
Participants/CDPs

A depository participant, as defined under the Depositories Act, 1996 and registered under
the SEBI Act and who is eligible to procure Applications at the Designated CDP Locations
in terms of the SEBI Master Circular.

Collecting Registrar and
Share Transfer Agents/
CRTAs

Registrar and share transfer agents registered with SEBI and eligible to procure
Applications at the Designated RTA Locations in terms of the SEBI Master Circular.

Credit Rating Agency

For the present Issue, the credit rating agency being, Crisil Ratings Limited (A subsidiary
of CRISIL Limited)

Coupon Rate / Interest Rate

The aggregate rate of interest payable in connection with the NCDs in accordance with
this Prospectus. For further details, see “Issue Structure” on page 196.

Crisil

Crisil Ratings Limited (A subsidiary of CRISIL Limited).

Debenture Trust Deed

The trust deed to be executed by our Company and the Debenture Trustee for creating the
security over the NCDs issued under the Issue.

Debenture Trusteeship
Agreement

Debenture Trusteeship Agreement dated September 24, 2024 entered into between our
Company and the Debenture Trustee.

Debentures/ NCDs

Secured, redeemable, non-convertible debentures issued pursuant to this Prospectus.

Deemed Date of Allotment

The date on which the Board or a duly authorised committee approves the Allotment of
NCDs. All benefits relating to the NCDs including interest on the NCDs shall be available
to the investors from the Deemed Date of Allotment. The actual Allotment of NCDs may
take place on a date other than the Deemed Date of Allotment.

Demographic Details

The demographic details of an Applicant such as his address, bank account details,
category, PAN, UPI ID, etc. for printing on refund/interest orders or used for refunding
through electronic mode as applicable.

Depositories Act

The Depositories Act, 1996.

Depository(ies)

National Securities Depository Limited and/or Central Depository Services (India)
Limited.

Designated Branches

Such branches of the SCSBs which shall collect the Application Forms, a list of which is
available on the website of the SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes or at such
other weblink as may be prescribed by SEBI from time to time.

Designated CDP Locations

Such centres of the Collecting Depository Participants where Applicants can submit the
Application Forms. The details of such Designated CDP Locations, along with the names
and contact details of the CDPs are available on the website of the Stock Exchange and
updated from time to time.

Designated Date

The date on which the Registrar to the Issue issues instruction to SCSBs for unblocking of
funds from the ASBA Accounts to the Public Issue Account in terms of the Prospectus,




Term

Description

the Public Issue Account and Sponsor Bank Agreement and following which the Board,
shall Allot the NCDs to the successful Applicants.

Designated Intermediaries

The Members of the Syndicate, SCSBs, Registered Stock Brokers, Trading Members,
RTAs and CDPs who are authorized to collect Application Forms from the Applicants, in
relation to the Issue.

Designated Stock
Exchange/ DSE

BSE Limited.

Designated RTA Locations

Such centres of the RTAs where Applicants can submit the Application Forms (including
Application Forms by UPI Investors under the UPI Mechanism). The details of such
Designated RTA Locations, along with the names and contact details of the RTAs are
available on the website of the Stock Exchange and updated from time to time.

DP/Depository Participant

A depository participant as defined under the Depositories Act.

Direct Online Application

The application made using an online interface enabling direct application by Investors to
a public issue of their debt securities with an online payment facility through a recognised
stock exchange. This facility is available only for demat account holders who wish to hold
the NCDs pursuant to the Issue in dematerialised form. Please note that the Applicants will
not have the option to apply for NCDs under the lIssue, through the direct online
applications mechanism of the Stock Exchange.

Draft Prospectus

The Draft Prospectus dated September 27, 2024 was filed with the Stock Exchange and
with SEBI for receiving public comments, in accordance with the provisions of the
Companies Act, 2013 and the SEBI NCS Regulations.

Existing Secured Creditors

IDFC First Bank Limited, State Bank of India, Dhan Laxmi Bank Limited, Indian Bank,
Karur Vysya Bank Limited, Cholamandalam Investment and Finance Company Limited,
Hinduja Leyland Finance Limited, STCI Finance Limited, Northern Arc Capital Limited,
The South Indian Bank Limited, DCB Bank Limited, JM Financial Products Limited, Bajaj
Finance Limited, Indian Overseas Bank Limited, Profectus Capital Private Limited the
secured debenture holders of the debentures issued by way of public issue and the
debenture holders of the privately placed secured and unsecured non-convertible
debentures.

Fugitive Economic
Offender

Fugitive economic offender means an individual who is declared a fugitive economic
offender under Section 12 of the Fugitive Economic Offenders Act, 2018.

Interest Payment Date /
Coupon Payment Date

As specified in “Issue Structure” on page 196.

Institutional Portion

Portion of Applications received from Category | of persons eligible to apply for the Issue
which includes resident public financial institutions as defined under Section 2(72) of the
Companies Act 2013, statutory corporations including state industrial development
corporations, scheduled commercial banks, co-operative banks and regional rural banks,
and multilateral and bilateral development financial institutions, which are authorised to
invest in the NCDs, provident funds of minimum corpus of 32,500 lakhs, pension funds of
minimum corpus of 32,500 lakhs, superannuation funds and gratuity fund, which are
authorised to invest in the NCDs, resident venture capital funds and/or alternative
investment funds registered with SEBI, insurance companies registered with the IRDAI,
national investment fund (set up by resolution no. F. No. 2/3/2005-DDII dated November
23, 2005 of the Government of India and published in the Gazette of India), insurance
funds set up and managed by the Indian army, navy or the air force of the Union of India
or by the Department of Posts, India, mutual funds registered with SEBI and Middle Layer
non-panking financial companies.

Issue or Issue Size

Public issue of secured, redeemable, non-convertible debentures by our Company
aggregating up to 37,500 lakhs, with an option to retain over-subscription up to 37,500
lakhs, aggregating up to 315,000 lakhs, on the terms and in the manner set forth herein.

Issue Closing Date

Monday, November 4, 2024

Issue Opening Date

Monday, October 21, 2024

Lead Manager

Vivro Financial Services Private Limited.

Market Lot

1 (one) NCD.

Maturity Amount

In respect of NCDs Allotted to NCD Holders, the repayment of the face value of the NCD
along with interest that may have accrued as on the redemption date.

NCD Holder/ Debenture
Holder

Any debenture holder who holds the NCDs issued pursuant to this Issue and whose name
appears on the beneficial owners list provided by the Depositories.




Term

Description

Non-Institutional Portion

Category 1l of persons eligible to apply for the Issue which includes companies falling
within the meaning of Section 2(20) of the Companies Act 2013; bodies corporate and
societies registered under the applicable laws in India and authorised to invest in the NCDs,
educational institutions and associations of persons and/or bodies established pursuant to
or registered under any central or state statutory enactment; which are authorised to invest
in the NCDs, trust including public/private charitable/religious trusts which are authorised
to invest in the NCDs, association of persons, scientific and/or industrial research
organisations, which are authorised to invest in the NCDs, partnership firms in the name
of the partners, limited liability partnerships formed and registered under the provisions of
the Limited Liability Partnership Act, 2008 (No. 6 of 2009), resident Indian individuals
and Hindu undivided families through the Karta aggregating to a value exceeding %5 lakhs.

Prospectus

The Prospectus to be filed with the RoC in accordance with the SEBI NCS Regulations,
containing inter alia the Coupon Rate for the NCDs and certain other information.

Public Issue Account

Account(s) to be opened with the Public Issue Account Bank to receive monies from the
ASBA Accounts maintained with the SCSBs (including under the UPI Mechanism) on the
Designated Date.

Public Issue Account Bank

HDFC Bank Limited

Public Issue Account and
Sponsor Bank Agreement

The agreement dated October 7, 2024 entered into amongst our Company, the Registrar to
the Issue, the Lead Manager, the Public Issue Account Bank, the Sponsor Bank for
collection of the Application Amounts from ASBA Accounts under the UPI Mechanism
and the Refund Bank for collection of the Application Amounts from ASBA Accounts and
where applicable remitting refunds, if any, to such Applicants, on the terms and conditions
thereof.

Record Date

The record date for payment of interest in connection with the NCDs or repayment of
principal in connection therewith shall be 15 Days prior to the date on which interest is due
and payable, and/or the date of redemption. Provided that trading in the NCDs shall remain
suspended between the aforementioned Record Date in connection with redemption of
NCDs and the date of redemption or as prescribed by the Stock Exchange, as the case may
be.

In case Record Date falls on a day when Stock Exchange is having a trading holiday, the
immediate subsequent trading day will be deemed as the Record Date.

Refund Account

Account opened with the Refund Bank from which refunds, if any, of the whole or any part
of the Application Amount shall be made and as specified in this Prospectus.

Refund Bank

HDFC Bank Limited.

Registrar to the Issue/
Registrar

Link Intime India Private Limited.

Register of NCD Holders

The statutory register in connection with any NCDs which are held in physical form on
account of rematerialisation, containing name and prescribed details of the relevant NCD
Holders, which will be prepared and maintained by our Company/Registrar in terms of the
applicable provisions of the Companies Act.

Retail Investor Portion

Portion of Applications received from Category 111 of persons eligible to apply for the Issue
which includes resident Indian individuals and Hindu undivided families through the Karta
aggregating to a value not exceeding and including X5 lakhs.

RTASs/ Registrar and Share
Transfer Agents

The registrar and share transfer agents registered with SEBI and eligible to procure
Application in the Issue at the Designated RTA Locations.

RTA Master Circular

Securities and Exchange Board of India Master Circular for Registrars to an Issue and
Share Transfer Agents’ dated May 17, 2023, bearing reference number
SEBI/HO/MIRSD/POD-1/P/CIR/2023/70.

SCSBs or Self Certified
Syndicate Banks

The banks registered with SEBI under the Securities and Exchange Board of India
(Bankers to an Issue) Regulations, 1994 offering services in relation to ASBA, including
blocking of an ASBA Account, and a list of which is available on www.sebi.gov.in or at
such other web-link as may be prescribed by SEBI from time to time.

Additionally, the banks registered with SEBI, enabled for UPI Mechanism, list of which
is available on www.sebi.gov.in or at such other web-link as may be prescribed by SEBI
from time to time.
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Description

A list of the branches of the SCSBs where ASBA Applications submitted to the Lead
Manager, Members of the Syndicate or the Trading Member(s) of the Stock Exchange,
will be forwarded by such Lead Manager, Members of the Syndicate or the Trading
Members of the Stock Exchange is available at www.sebi.gov.in or at such other web-link
as may be prescribed by SEBI from time to time.

SEBI Debenture Trustee
Master Circular

SEBI circular with reference number SEBI/HO/DDHS-PoD3/P/CIR/2024/46 dated May
16, 2024, as may be amended from time to time.

Security

The principal amount of the NCDs to be issued in terms of this Prospectus together with
all interest due on the NCDs, as well as all costs, charges, all fees, remuneration of
Debenture Trustee and expenses payable in respect thereof shall be secured by way of first
ranking pari passu charge with Existing Secured Creditors, on current assets, including
book debts, receivables, loans and advances and cash & bank balances (excluding reserves
created in accordance with law and exclusive charge created in favour of secured charge
holders in terms of their respective loan agreements/documents), both present and future
of the Company.

Specified Locations

Collection centres where the Members of the Syndicate shall accept Application Forms, a
list of which is included in the Application Form.

Sponsor Bank

The Banker to the Issue registered with SEBI which is appointed by our Company to act
as a conduit between the Stock Exchange and NPCI in order to push the UPI Mandate
Requests and/or payment instructions of the UPI Investors into the UPI and carry out any
other responsibilities, in terms of the SEBI Master Circular in this case being, HDFC Bank
Limited.

Stock Exchange(s)

BSE Limited.

Syndicate ASBA

Applications through the Designated Intermediaries.

Syndicate ASBA
Application Locations

Collection centres where the Designated Intermediaries shall accept Application Forms
from Applicants, a list of which is available on the website of the SEBI at www.sebi.gov.in
and at such other websites as may be prescribed by SEBI from time to time.

Syndicate SCSB Branches

In relation to ASBA Applications submitted to a Member of the Syndicate, such branches
of the SCSBs at the Syndicate ASBA Application Locations named by the SCSBs to
receive deposits of the Application Forms from the members of the Syndicate, and a list
of which is available on www.sebi.gov.in or at such other website as may be prescribed by
SEBI from time to time.

Tenor

Tenor shall mean the tenor of the NCDs which will be, as specified in this Prospectus.

Trading Member(s)

Individuals or companies registered with SEBI as “trading member(s)” under the SEBI
(Stock Brokers and Sub-Brokers) Regulations, 1992, and who hold the right to trade in
stocks listed on stock exchanges, through which Investors can buy or sell securities listed
on stock exchanges whose list is available on stock exchanges.

Transaction Registration
Slip/TRS

The acknowledgement slips or document issued by any of the Members of the Syndicate,
the SCSBs, or the Trading Members as the case may be, to an Applicant upon demand as
proof of upload of the Application on the application platform of the Stock Exchange.

Tripartite Agreement(s)

Agreements as entered into between the Issuer, Registrar and each of the Depositories
under the terms of which the Depositories shall act as depositories for the securities issued
by our Company.

Trustee/ Debenture Trustee

Trustee for the holders of the NCDs, in this case being Vistra ITCL (India) Limited.

UPI Application Limit

Maximum limit to utilize the UPI mechanism to block the funds for application value up
to ¥5,00,000 for issues of debt securities pursuant to SEBI Master Circular or any other
investment limit, as applicable and prescribed by SEBI from time to time

UPI ID ID created on Unified Payment Interface (UPI) for single-window mobile payment system
developed by the NPCI.
UPI Investor An Applicant who applies with a UPI number whose Application Amount for NCDs in the

Issue is up to UPI Application Limit.

UPI Mandate Request

A request (intimating the UPI Investors, by way of a notification on the UPI application
and by way of an SMS directing the UPI Investors to such UPI application) to the UPI
Investors using the UPI Mechanism initiated by the Sponsor Bank to authorise blocking of
funds equivalent to the Application Amount in the relevant ASBA Account through the
UPI, and the subsequent debit of funds in case of Allotment.

UPI Mechanism

The optional bidding mechanism that may be used by UPI Investors to make Applications
in the Issue, in accordance with SEBI Master Circular, as amended or any other
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Description

governmental authority in relation thereto from time to time.

UPI PIN

Password to authenticate UPI transaction.

Wilful Defaulter

A person who is categorised as a wilful defaulter by any bank or financial institution or
consortium thereof, in accordance with the guidelines on wilful defaulters issued by the
RBI and includes an issuer whose director or promoter is categorised as such.

Working Days

All days excluding Sundays or a holiday of commercial banks in Mumbai, except with
reference to Issue Period, where Working Days shall mean all days, excluding Saturdays,
Sundays and public holiday in Mumbai. Furthermore, for the purpose of post issue period,
i.e., period beginning from the Issue Closing Date to listing of the NCDs on the Stock
Exchange, Working Day shall mean all trading days of the Stock Exchange, excluding
Sundays and bank holidays in Mumbai, as per SEBI NCS Regulations, however, with
reference to payment of interest/redemption amount of NCDs, Working Days shall mean
those days wherein the money market is functioning in Mumbai.

Business/Industry Related Terms

Term Description

AFC Asset Finance Companies

AFI Administration & Financial Institutions

AMFI Association of Mutual Funds in India

AlFls All-India Financial Institutions

ALM Asset Liability Management

ALCO Asset Liability Committee

APEDA Agricultural and Processed Food Products Export Development Authority

ARI Agro & Rural Industry

AUM Assets Under Management

Base Layer The Base Layer shall comprise of () non-deposit taking NBFCs below the asset size
of %1,00,000 lakhs and (b) NBFCs undertaking the following activities- (i) NBFC-
Peer to Peer Lending Platform (NBFC-P2P), (ii) NBFC-Account Aggregator (NBFC-
AA), (iii) Non Operative Financial Holding Company (NOFHC) and (iv) NBFCs not
availing public funds and not having any customer interface

CCTV Closed-circuit Television

CMIE Centre for Monitoring Indian Economy

CPI Consumer Price Index

CIC-ND-SI NBFC-Systemically Important Core Investment Company

CRAR Capital-To-Risk-Weighted Assets Ratio

DATC Data Analytics and Technical Coordination

DPN Demand Promissory Note

ECLGS Emergency Credit Line Guarantee Scheme

EMI Equated Monthly Instalments

EXIM Bank Export-Import Bank of India

FIR First Information Report

GDP Gross Domestic Product

GFCF Gross Fixed Capital Formation

GVA Gross Value Added

HFC Housing Finance Company

IBJA India Bullion and Jewellers Association

ICs Investment companies

ICC Investment and Credit Company

IFW Integrated Finance Wing

1P Index of Industrial Production

IMD India Meteorological Department

IMF International Monetary Fund

KYC/ KYC Norms

Customer identification procedure for opening of accounts and monitoring
transactions of suspicious nature followed by NBFCs for the purpose of reporting it
to appropriate authority

LAF

Liquidity adjustment facility
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Description

LCs

Loan companies

LTV

Loan to value

Master Directions

Master Direction — Reserve Bank of India (Non-Banking Financial Company — Scale
Based Regulation) Directions, 2023.

MFIs Micro Finance Institutions

MGIRI Mahatma Gandhi Institute for Rural Industrialisation

MOU Memorandum of understanding

MSF Marginal standing facility

MSMEs Micro Small and Medium Enterprises

NABARD National Bank for Agriculture and Rural Development

NAV Net Asset Value

NBFC Non-Banking Financial Company as defined under Section 45-1A of the RBI Act,
1934

NBFC-D NBFC registered as a deposit accepting NBFC

ICC Investment and Credit Companies

NBFC-ND NBFC registered as a non-deposit accepting NBFC

NBFC-ND- (NBFCBL/
NBFC — Base Layer)

Non-deposit taking NBFCs below the asset size of 21,00,000 lakh and (b) NBFCs
undertaking the following activities- (i) NBFC-Peer to Peer Lending Platform
(NBFCP2P), (ii) NBFC-Account Aggregator (NBFC-AA), (iii) Non- Operative
Financial Holding Company (NOFHC) and (iv) NBFCs not availing public funds and
not having any customer interface

NBFC-ML/ NBFC —

(a) all deposit taking NBFCs (NBFC-Ds), irrespective of asset size, (b) non deposit

Middle Layer taking NBFCs with asset size 0f %1,00,000 lakh and above and (c) NBFCs undertaking
the following activities (i) Standalone Primary Dealers (SPDs), (ii) Infrastructure Debt
Fund - Non-Banking Financial Companies (IDF-NBFCs), (iii) Core Investment
Companies (CICs), (iv) Housing Finance Companies (HFCs) and (v) Infrastructure
Finance Companies (NBFC-IFC)

NBFC - TL-D NBFC-UL which in the opinion of RBI has substantial increase in the potential
systemic risk NBFCs Deposit Taking

NBEC - UL-ND NBFCs which are specifically identified by the RBI as warranting enhanced
regulatory requirement based on a set of parameters and scoring methodology as
provided in SBR Framework NBFCs Non-Deposit Taking

NBFC-P2P NBFC—Peer to Peer Lending Platform (NBFC-P2P)

NHB National Housing Bank

NOF Net Owned Fund

NPA Non-performing asset

NSIC National Small Industries Corporation Limited

NSS National Sample Survey

NTB New-to-Bank

NTC New to Credit

OCEN Open Credit Enablement Network

OTP One Time Password

PPP Purchasing Power Parity

PSL Priority Sector Lending

Public Issue | Public issue of secured and unsecured non-convertible debentures of face value 1,000
each aggregating to 39,400.98 lakhs pursuant to the prospectus dated September 20,
2021.

Public Issue Il Public issue of secured non-convertible debentures of face value 1,000 each
aggregating to X8,148.32 lakhs pursuant to the prospectus dated May 24, 2022.

Public Issue 111 Public issue of secured non-convertible debentures of face value 1,000 each

aggregating to X8,731.86 lakhs pursuant to the prospectus dated May 16, 2023.

Public Issue IV

Public issue of secured non-convertible debentures of face value 1,000 each
aggregating to 7,812.75 lakhs pursuant to the prospectus dated January 17, 2024.

SCBs Scheduled Commercial Banks

SDF Standing deposit facility

SID Society for Innovation and Development
SIDBI Small Industries Development Bank of India




Term

Description

CareEdge Report

CARE Analytics and Advisory Private Limited (Formerly known as CARE Risk
Solutions Private Limited) as the agency issuing the industry report titled “Research
Report on Financial Services” prepared by CARE Analytics and Advisory Private
Limited forming part of the Industry Overview chapter

Tier | Capital

Tier | capital means owned fund as reduced by investment in shares of other non-
banking financial companies and in shares, debentures, bonds, outstanding loans and
advances including hire purchase and lease finance made to and deposits with
subsidiaries and companies in the same group exceeding, in aggregate, ten per cent of
the owned fund; and perpetual debt instruments issued by a non-deposit taking
nonbanking financial company in each year to the extent it does not exceed 15% of
the aggregate Tier | Capital of such company as on March 31 of the previous
accounting year

Tier 1l Capital

Tier Il capital includes the following:

a. preference shares other than those which are compulsorily convertible into equity;

b. revaluation reserves at discounted rate of fifty five percent;

c. General Provisions (including that for Standard Assets) and loss reserves to the
extent these are not attributable to actual diminution in value or identifiable
potential loss in any specific asset and are available to meet unexpected losses, to
the extent of one and one fourth percent of risk weighted assets;

d. hybrid debt capital instruments;

subordinated debt;

f.  perpetual debt instruments issued by a non-deposit taking non-banking financial
company which is in excess of what qualifies for Tier | Capital to the extent the
aggregate does not exceed Tier | Capital

o

TCSP

Technology Centre Systems Program

WEO

World Economic Outlook

WGC

World Gold Council

Conventional and General Terms or Abbreviations

Term Description
AGM Annual General Meeting
BSE BSE Limited
CAGR Compounded Annual Growth Rate
CDSL Central Depository Services (India) Limited
CGST Act Central Goods and Services Tax Act, 2017
Cr.p.C Code of Criminal Procedure, 1973

Companies Act, 1956

The erstwhile Companies Act, 1956

Companies Act/
Companies Act 2013

The Companies Act, 2013 read with rules framed by the Government of India from time
to time

DIN

Director ldentification Number

DIPP Department of Industrial Policy and Promotion, Ministry of Commerce and Industry,
Government of India

DPIT Department for Promotion of Industry and Internal Trade, Ministry of Commerce and
Industry, Government of India earlier known as Department of Industrial Policy and
Promotion, Ministry of Commerce and Industry, Government of India

DRR Debenture Redemption Reserve

EGM Extraordinary General Meeting

EPS Earnings per share

FDI Policy The Government policy, rules and the regulations (including the applicable provisions
of the FEMA Non-Debt Rules) issued by the Government of India prevailing on that
date in relation to foreign investments in our Company’s sector of business as amended
from time to time.

FEMA Foreign Exchange Management Act, 1999

10




Term

Description

FEMA Non-Debt
Regulations

Foreign Exchange Management (Non-debt Instruments) Rules, 2019

FEMA Debt Regulations

Foreign Exchange Management (Debt Instrument) Regulations, 2019

Fls

Financial Institutions

FPI

Foreign Portfolio Investors defined under the Securities and Exchange Board of India
(Foreign Portfolio Investors) Regulations, 2019

Financial Year/FY/Fiscal

Financial year ending March 31

GDP Gross Domestic Product

Gol Government of India

G-Sec Government Securities

GST Goods and Services Tax

HUF Hindu Undivided Family

IRDAI Insurance Regulatory and Development Authority of India

IFRS International Financial Reporting Standards

IFSC Indian Financial System Code

IGST Act Integrated Goods and Services Tax Act, 2017

Ind AS The Indian Accounting Standards referred to in the Companies (Indian Accounting

Standard) Rules, 2015

Insurance Act

The Insurance Act, 1938

IT Act The Income Tax Act, 1961

IT Information Technology

ISD International Subscriber Dialling

MCA Ministry of Corporate Affairs, Government of India

MICR Magnetic ink character recognition

MIS Management Information System

MoU Memorandum of Understanding

NA Not Applicable

NACH National Automated Clearing House

NEFT National Electronic Funds Transfer

NII(s) Non-Institutional Investor(s)

NIM Net Interest Margin

NPCI National Payments Corporation of India

NRI Non-resident Indian

NSDL National Securities Depository Limited

OcCl Overseas Citizenship of India

PAN Permanent Account Number

RBI Reserve Bank of India

RBI Act Reserve Bank of India Act, 1934

RTGS Real Time Gross Settlement

SCRA Securities Contracts (Regulation) Act, 1956

SCRR The Securities Contracts (Regulation) Rules, 1957

SEBI The Securities and Exchange Board of India constituted under the Securities and
Exchange Board of India Act, 1992

SEBI Act The Securities and Exchange Board of India Act, 1992

SEBI Delisting SEBI (Delisting of Equity Shares) Regulations, 2021

Regulations

SEBI Listing Securities and Exchange Board of India (Listing Obligations and Disclosure

Regulations/ Listing Requirements) Regulations, 2015

Regulations

SEBI NCS Regulations

Securities and Exchange Board of India (Issue and Listing of Non-Convertible
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Securities) Regulations, 2021, as amended from time to time.

SEBI Master Circular

SEBI master circular no. SEBI/HO/DDHS/PoD1/P/CIR/2024/54 dated May 22, 2024,
as amended

SGST Act State Goods and Services Tax Act, 2017, as enacted by various state governments

SME Small and medium enterprises

TDS Tax Deducted at Source

UPI Unified Payments Interface, a payment mechanism that allows instant transfer of money
between any two persons bank account using a payment address which uniquely identifies
a person’s bank account

VOIP Voice Over Internet Protocol

WDM Wholesale Debt Market

Notwithstanding anything contained herein, capitalised terms that have been defined in the chapters titled “Capital
Structure”, “History and Certain Other Corporate Matters”, “Our Management”, “Financial Statements”, “Financial
Indebtedness”, “Issue Procedure”, “Outstanding Litigations”, “Key Regulations and Policies” and “Summary of Main
Provisions of the Articles of Association” on pages 46, 109, 111, 124, 126, 226, 151, 167 and 253, respectively will have
the meanings ascribed to them in such chapters.
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PRESENTATION OF FINANCIAL, INDUSTRY AND OTHER INFORMATION
Certain Conventions

In this Prospectus, unless the context otherwise indicates or implies references to “you,” “offeree,” “purchaser,”
“subscriber,” “recipient,” “investors” and “potential investor” are to the prospective Investors to this Issue, references to
“our Company”, the “Company” or the “Issuer” are to Indel Money Limited.

Unless otherwise stated, references in this Prospectus to a particular year are to the calendar year ended on December 31
and to a particular “fiscal” or “fiscal year” are to the fiscal year ended on March 31.

All references to “India” are to the Republic of India and its territories and possessions, and the “Government”, the
“Central Government” or the “State Government” are to the Government of India, central or state, as applicable.

Financial Data
Our Company publishes its financial statements in Rupees.

For the purposes of disclosure in this Prospectus, we have prepared and presented the Audited Financial Statements for
Fiscal 2024 and Audited Financial Statements for Fiscal 2023, prepared in accordance with Ind AS and audited by our
Statutory Auditor, Bhatter & Company, Chartered Accountants and Audited Financial Statements for Fiscal 2022
prepared in accordance with Ind AS and audited by our previous auditors, FRG & Company, Chartered Accountants.

Further, for the purposes of disclosure in this Prospectus, we have prepared and presented our Unaudited Financial Results
for the quarter ended June 30, 2024 prepared in accordance with the SEBI Listing Regulations which are reviewed by
our Statutory Auditor Bhatter & Company, Chartered Accountants which has been subjected to limited review for the
quarter ended June 30,2024, in respect of which the Statutory Auditor has issued the Limited Review Report as described
under SEBI Listing Regulations.

The Ministry of Corporate Affairs (“MCA”), in its press release dated January 18, 2016, issued a roadmap for
implementation of Ind AS converged with IFRS for non-banking financial companies, scheduled commercial banks,
insurers, and insurance companies, which was subsequently confirmed by the RBI through its circular dated February
11, 2016. The natification further explains that NBFCs whose equity and/or debt securities are listed or in the process of
listing on any stock exchange in India or outside India and having a net worth of less than 50,000 lakh, shall comply
with Ind AS for accounting periods beginning from April 1, 2019 onwards with comparatives for the periods ending on
March 31, 2019 or thereafter. Our Company’s financial statements from the year ended March 31, 2022 have been
prepared in accordance with Ind AS including the Accounting Standards notified under the Companies Act, 2013 and
other applicable statutory and / or regulatory requirements.

The Unaudited Financial Results of our Company have been prepared in accordance with recognition and measurement
principles laid down in the aforesaid Ind AS 34 “Interim Financial Reporting” prescribed under Section 133 of the
Companies Act, 2013, as amended, read with relevant rules issued there-under and other accounting principles generally
accepted in India and Regulation 33 of the SEBI Listing Regulations. The Unaudited Financial Results for the quarter
ended June 30, 2024 are not indicative of full year results and are not comparable with Annual Financial Statements. For
details see “Risk Factors — 25 - This Prospectus includes certain unaudited financial information, which has been
subjected to limited review, in relation to our Company. Reliance on such information should, accordingly, be limited.”
on page 27.

Unless stated otherwise or unless the context requires otherwise, the financial data used in this Prospectus as at and for
the year ended March 31, 2024, March 31, 2023 and March 31, 2022 is derived from our Audited Financial Statements
and for the quarter ended June 30, 2024 is derived from our Unaudited Financial Results.

Unless stated otherwise, macroeconomic and industry data used throughout this Prospectus has been obtained from
publications prepared by providers of industry information, government sources and multilateral institutions. Such
publications generally state that the information contained therein has been obtained from sources believed to be reliable
but that their accuracy and completeness are not guaranteed and their reliability cannot be assured. Although the Issuer
believes that industry data used in this Prospectus is reliable, it has not been independently verified. Further, the extent
to which the market and industry data presented in this Prospectus is meaningful depends on the readers’ familiarity with
and understanding of methodologies used in compiling such data.
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We have included the following financials along with auditors report/ limited review report issued by the following

auditors:

Particulars

Report issued by .

Unaudited Financial Results

Bhatter & Company, Chartered Accountants

Audited Financial Statements for Fiscal 2024

Bhatter & Company, Chartered Accountants

Audited Financial Statements for Fiscal 2023
Audited Financial Statements for Fiscal 2022

Bhatter & Company, Chartered Accountants
FRG & Company, Chartered Accountants

Currency and units of Presentation

In this Prospectus, all references to ‘Rupees’/ 3’/ ‘INR’/ ‘Rs’ are to Indian Rupees, the legal currency of the Republic of
India.

Except where stated otherwise in this Prospectus, all figures have been expressed in ‘lakhs’. All references to ‘lakhs/lakh’
mean ‘one hundred thousand’ and ‘crore’ means ‘ten million’ and ‘billion/bn./billions’ means ‘one hundred crores’.

Industry and Market Data

Unless stated otherwise, industry and market data used throughout this Prospectus has been obtained from industry
publications. Industry publications generally state that the information contained in those publications has been obtained
from sources believed to be reliable but that their accuracy and completeness are not guaranteed, and their reliability
cannot be assured. Accordingly, no investment decision should be made on the basis of such information. Also, data from
these sources may not be comparable. The extent to which the market and industry data used in this Prospectus is
meaningful depends on the reader’s familiarity with and understanding of the methodologies used in compiling such data.
There are no standard data gathering methodologies in the industry in which business of our Company is conducted, and
methodologies and assumptions may vary widely among different industry sources. Certain information and statistics in
relation to the industry in which we operate, which has been included in this Prospectus has been extracted from an
industry report titled “Research Report on NBFC Industry”, dated September 2024 prepared and issued by CARE
Analytics and Advisory Private Limited (“CareEdge Report”). Please refer to “Industry Overview” on page 66 for
further details. Following is the disclaimer of CARE Advisory Research and Training Limited in relation to the CareEdge
Report:

This report is prepared by CARE Analytics and Advisory Private Limited (CareEdge Research). CareEdge Research has
taken utmost care to ensure accuracy and objectivity while developing this report based on information available in
CareEdge Research’s proprietary database, and other sources considered by CareEdge Research as accurate and reliable
including the information in public domain. The views and opinions expressed herein do not constitute the opinion of
CareEdge Research to buy or invest in this industry, sector or companies operating in this sector or industry and is also
not a recommendation to enter into any transaction in this industry or sector in any manner whatsoever.

This report has to be seen in its entirety; the selective review of portions of the report may lead to inaccurate assessments.
All forecasts in this report are based on assumptions considered to be reasonable by CareEdge Research; however, the
actual outcome may be materially affected by changes in the industry and economic circumstances, which could be
different from the projections. Nothing contained in this report is capable or intended to create any legally binding
obligations on the sender or CareEdge Research which accepts no responsibility, whatsoever, for loss or damage from
the use of the said information. CareEdge Research is also not responsible for any errors in transmission and specifically
states that it, or its Directors, employees, parent company — CARE Ratings Limited, or its Directors, employees do not
have any financial liabilities whatsoever to the subscribers/users of this report. The subscriber/user assumes the entire
risk of any use made of this report or data herein. This report is for the information of the authorised recipient in India
only and any reproduction of the report or part of it would require explicit written prior approval of CareEdge Research.
CareEdge Research shall reveal the report to the extent necessary and called for by appropriate regulatory agencies, viz.,
SEBI, RBI, Government authorities, etc., if it is required to do so. By accepting a copy of this Report, the recipient accepts
the terms of this Disclaimer, which forms an integral part of this Report.
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General Risk

Investment in NCDs involve is risky and investors should not invest any funds in NCDs unless they can afford to take
the risk attached to such investments. Investors are advised to take an informed decision and to read the risk factors
carefully before investing in this offering. For taking an investment decision, investors must rely on their examination of
the issue including the risks involved in it.

Specific attention of investors is invited to statement of risk factors contained under section “Risk Factors”. These risks
are not, and are not intended to be, a complete list of all risks and considerations relevant to the NCDs or Investor’s
decision to purchase such securities. This Prospectus has not been and will not be approved by any regulatory authority
in India, including the SEBI, RBI, RoC or any stock exchange in India nor do they guarantee the accuracy or adequacy
of this document.

Exchange Rates

The exchange rates Rupees (%) vis-a-vis of USD, as of September 30, 2024, March 31, 2024, March 31, 2023 and March
31, 2022, are provided below:

Currency September 30, 2024 March 31, 2024 March 31, 2023 March 31, 2022
1 USD 83.67 83.37 82.22 75.81
Source: https://www.fbil.org.in/#/home and https://www.rbi.org.in/scripts/ReferenceRateArchive.aspx
*Represents the reference rate released by the RBI/FBIL on closing of the last working day of the period

The above exchange rates are for the purpose of information only and may not represent the rates used by the Company for purpose
of preparation or presentation of its financial statements. The rates presented are not a guarantee that any person could have on the
relevant date converted any amounts at such rates or at all.
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FORWARD LOOKING STATEMENTS

This Prospectus contains certain statements that are not statements of historical fact and are in the nature of “forward-
looking statements”. These forward-looking statements generally can be identified by words or phrases such as “aim”,

LRI CEINNT3 LR RT3 CEINNT3 EEINNT3 EEINNT3 CEINNT3

“anticipate”, “believe”, “continue”, “expect”, “estimate”, “intend”, “objective”, “plan”, “potential”, “project”, “will”,

CEINT3 CEINT3 CLINT3 EEINT3

“will continue”, “will pursue”, “will likely result”, “will seek to”, “seek” or other words or phrases of similar import. All
statements regarding our expected financial condition and results of operations and business plans and prospects are
forward-looking statements. These forward-looking statements include statements as to our business strategy, revenue
and profitability and other matters discussed in this Prospectus that are not historical facts.

All forward-looking statements are subject to risks, uncertainties and assumptions about us that could cause actual results,
performance or achievements to differ materially from those contemplated by the relevant statement.

Actual results may differ materially from those suggested by the forward looking statements due to risks or uncertainties
associated with our expectations with respect to, but not limited to, regulatory changes pertaining to our businesses and
our ability to respond to them, our ability to successfully implement our strategies, our growth and expansion,
technological changes, our exposure to market risks, general economic and political conditions in India and which have
an impact on our business activities or investments, the monetary and fiscal policies of India, inflation, deflation,
unanticipated turbulence in interest rates, equity prices or other rates or prices, the performance of the financial markets
in India and globally, changes in domestic laws, regulations and taxes and changes in competition in our industry.

Important factors that could cause actual results to differ materially from our expectations include, but not limited to, the
following:

1. Any increase in the levels of non-performing assets (“NPA”) on our loan portfolio, for any reason whatsoever,
would adversely affect our business and results of operations;

2. Any volatility in interest rates which could cause our Gross Spreads to decline and consequently affect our
profitability;

3. Changes in the value of Rupee and other currency changes;

4. Unanticipated turbulence in interest rates or other rates or prices; the performance of the financial and capital
markets in India and globally;

5. Changes in political conditions in India;

6.  The rate of growth of our Loan Assets;

7.  The outcome of any legal or regulatory proceedings we are or may become a party to;

8.  Changes in Indian and/or foreign laws and regulations, including tax, accounting, banking, securities, insurance and
other regulations; changes in competition and the pricing environment in India; and regional or general changes in

asset valuations;

9.  Any changes in connection with policies, statutory provisions, regulations and/or RBI directions in connection with
NBFCs, including laws that impact our lending rates and our ability to enforce our collateral;

10. Emergence of new competitors;
11. Performance of the Indian debt and equity markets;

12. Occurrence of natural calamities, pandemics, or natural disasters affecting the areas in which our Company has
operations;

13. The performance of the financial markets in India and globally;
14. Volatility in global bullion prices; and

15. Other factors discussed in this Prospectus, including under the chapter titled “Risk Factors” on page 18.
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For further discussion of factors that could cause our actual results to differ from our expectations, please refer to the
chapters “Risk Factors”, “Industry Overview” and “Our Business” on pages 18, 66 and 92, respectively.

By their nature, certain market risk disclosures are only estimate and could be materially different from what actually
occurs in the future. As a result, actual future gains or losses could materially differ from those that have been estimated.
Forward looking statements speak only as on the date of this Prospectus. The forward-looking statements contained in
this Prospectus are based on the beliefs of management, as well as the assumptions made by and information currently
available to management. Although we believe that the expectations reflected in such forward-looking statements are
reasonable at this time, it cannot assure Investors that such expectations will prove to be correct or will hold good at all
times. Given these uncertainties, Investors are cautioned not to place undue reliance on such forward-looking statements.
If any of these risks and uncertainties materialise, or if any of our underlying assumptions prove to be incorrect, our actual
results of operations or financial condition could differ materially from that described herein as anticipated, believed,
estimated or expected. All subsequent forward-looking statements attributable to us are expressly qualified in their
entirety by reference to these cautionary statements. Neither our Company nor the Lead Manager, nor any of its affiliates
have any obligation to, and do not intend to, update or otherwise revise any statements reflecting circumstances arising
after the date hereof or to reflect the occurrence of underlying events, even if the underlying assumptions do not come to
fruition. Our Company and the Lead Manager will ensure that Investors in India are informed of material developments
until the time of the grant of listing and trading permission by the Stock Exchange.
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SECTION Il - RISK FACTORS

An investment in NCDs involves a certain degree of risk. You should carefully consider all the information contained in
this Prospectus, including the chapters “Our Business” and “Financial Statements” on pages 92 and 124, respectively,
before making an investment decision. The risk factors set forth below do not purport to be complete or comprehensive
in terms of all the risk factors that may arise in connection with our business or any decision to purchase, own or dispose
of the NCDs.

If any one of the following stated risks actually occurs, the Company’s business, financial conditions and results of
operations could suffer and, therefore, the value of the Company’s NCDs could decline and/or the Company’s ability to
meet its obligations in respect of the NCDs could be affected. More than one risk factor may have simultaneous affect
with regard to the NCDs such that the effect of a particular risk factor may not be predictable. In addition, more than
one risk factor may have a compounding effect which may not be predictable. No prediction can be made as to the effect
that any combination of risk factors may have on the value of the NCDs and/or the Company’s ability to meet its
obligations in respect of the NCDs.

The following risk factors are determined on the basis of their materiality. In determining the materiality of risk factors,
we have considered risks which may not be material individually but may be material when considered collectively, which
may have a qualitative impact though not quantitative, which may not be material at present but may have a material
impact in the future. Additional risks, which are currently unknown or now deemed immaterial, if materialises, may in
the future have a material adverse effect on our business, financial condition and results of operations.

Unless stated otherwise, or unless context requires otherwise, the financial data of our Company for (a) the financial
data as at and for quarter ended June 30, 2024 has been derived from the Unaudited Financial Results for the quarter
ended June 30, 2024; and (b) the Fiscal 2024, 2023 and 2022 has been derived from Audited Financial Statements.

Internal Risk Factors

1. Our business is capital intensive and any disruption or restrictions in raising financial resources would have a
material adverse effect on our liquidity and financial condition.

Our liquidity and ongoing profitability are largely dependent upon our timely access to and the costs associated in,
raising financial resources at low costs. Our funding requirements historically have been met from a combination of
borrowings such as term loans, working capital limits from banks / financial institutions, issuance of secured
redeemable non-convertible debentures, subordinated debts and commercial papers. Thus, our business depends and
will continue to depend on our ability to access diversified low-cost funding sources.

Our ability to raise funds on acceptable terms and at competitive rates depend on various factors like credit ratings,
the regulatory environment and policy initiatives in India, developments in the international markets affecting the
Indian economy, investors’ and/or lenders’ perception of demand for debt and equity securities of NBFCs, and our
current and future results of operations and financial condition.

In case of a global financial crisis, the capital and lending markets typically become highly volatile and access to
liquidity becomes significantly reduced. In addition, it may become more difficult to renew loans and facilities as
many potential lenders and counterparties could also face liquidity and capital concerns, as a result of the stress in
the financial markets. If any event of a similar nature and magnitude occurs again in the future, such as the recent
liquidity crisis caused on account of debt default by one of the large Indian NBFCs, it may result in increased
borrowing costs and difficulty in accessing debt in a cost-effective manner. Moreover, we are a non-deposit taking
NBFC, and do not have access to public deposits.

The RBI guideline bearing reference no. DBOD.BP.BC.No. 106/21.04.172/2011-12 dated May 18, 2012 whereby it
has instructed banks to (i) reduce their regulatory exposure on a single NBFC having gold loans to the extent of
50.00% or more of its financial assets from 10.00% to 7.50% of their capital funds; and (ii) have an internal sub-
limit as decided by the boards of the respective banks on their aggregate exposure to all such NBFCs having gold
loans to the extent of 50% or more of their financial assets, taken together, which sub-limit should be within the
internal limits fixed by banks for their aggregate exposure to all NBFCs taken together.

The RBI vide the Master Directions issued certain guidelines with respect to raising money through private

placement by NBFCs in the form of non-convertible debentures. These guidelines include (i) restrictions on the
minimum subscription amount for a single investor at 20,000; (ii) the issuance of private placement of non-
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convertible debentures shall be in two separate categories, those with a maximum subscription of less than X1 crore
and those with a minimum subscription of 1 crore per investor; (iii) the restriction of number of investors in an
issue to 200 investors for every financial year for a maximum subscription of less than X1 crore which shall be fully
secured; (iv) there is no limit on the number of subscribers in respect of issuances with a minimum subscription of
1 crore and above while the option to create security in favour of subscribers will be with the issuers and such
unsecured debentures shall not be treated as public deposits; (v) restriction on NBFCs for issuing debentures only
for deployment of funds on its own balance sheet and not to facilitate resource requests of group entities/parent
company/associates; and (vi) prohibition on providing loan against its own debentures. This has resulted in limiting
our Company’s ability to raise fresh debentures on private placement basis.

A significant portion of our debt matures each year. Out of the total amount of our outstanding non-convertible
debentures (excluding interest thereon but including non-convertible debentures that are matured but not redeemed),
issued by our Company as of June 30, 2024, non-convertible debentures amounting to ¥13,730.39 lakhs will mature
during the next 12 months. In order to retire these instruments, we either will need to refinance this debt, which could
be difficult in the event of volatility in the credit markets or raise equity capital or generate sufficient cash to retire
the debt.

Changes in economic and financial conditions or continuing lack of liquidity in the market could make it difficult
for us to access funds at competitive rates. As an NBFC, we also face certain restrictions on our ability to raise money
from international markets, which may further constrain our ability to raise funds at attractive rates.

Any disruption in our primary funding sources at competitive costs could have a material adverse effect on our
liquidity and financial condition.

Our financial performance is primarily dependent on interest rate risk. If we are unable to manage interest rate
risk in the future it could have an adverse effect on our net interest margin, thereby adversely affecting business
and financial condition of our Company.

Our results of operations are substantially dependent upon the level of our net interest margins. Interest Income from
loans and advances is the largest component of our total income, and constituted 79.22%, 89.74%, 98.05% and
98.98%, of our total income for the quarter ended June 30, 2024, Fiscals 2024, 2023, and 2022, respectively. Interest
rates are sensitive to many factors beyond our control, including the RBI’s monetary policies, domestic and
international economic and political conditions and other factors.

Over the years, the Government of India has substantially deregulated the financial sector. As a result, interest rates
are now primarily determined by the market, which has increased the interest rate risk exposure of all banks and
financial intermediaries in India, including us.

Our policy is to attempt to balance the proportion of the interest earning assets (which bear fixed interest rates), with
interest bearing liabilities. A significant portion of our liabilities, such as our non-convertible debentures carry fixed
rates of interest and the remaining are linked to the respective banks’ benchmark prime lending rate/base rate. We
do not hedge our exposure to interest rate changes. We cannot assure you that we can adequately manage our interest
rate risk in the future or can effectively balance the proportion of our fixed rate loan assets and liabilities. Further,
changes in interest rates could affect the interest rates charged on interest earning assets and the interest rates paid
on interest bearing liabilities in different ways. Thus, our results of operations could be affected by changes in interest
rates and the timing of any re pricing of our liabilities compared with the re-pricing of our assets.

Any mismatch between the yield on assets and the cost of our funds due to market action/factors could have an
impact on our profitability.

We face increasing competition in our business which may result in declining interest margins. If we are unable
to compete successfully, our market share may also decline.

Our principal business is providing gold loan to customers in India secured by gold jewellery. Historically, the gold
loan industry in India has been largely unorganised and dominated by local jewellery pawn shops and money lenders,
with little involvement from public sector or private sector banks. Gold loan financing was availed predominantly
by lower income group customers with limited or no access to other forms of credit, however, such income group
has gained increased access to capital through organised and unorganised money lenders, which has increased our
exposure to competition. The demand for gold loans has also increased due to relatively lower and affordable interest
rates, increased need for urgent borrowing or bridge financing requirements, the need for liquidity for assets held in
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gold and increased awareness and acceptance of gold loan financing.

There is increased competition from other lenders in the gold loan industry, including commercial banks and other
NBFCs, who also have access to funding from customers’ in the form of savings and current deposits. We rely on
higher cost loans and debentures for our funding requirements, which could reduce our margins. Our ability to
compete effectively will depend on our ability to raise low cost funding. If we are unable to compete effectively with
other participants in the gold loan industry, our business, financial condition and results of operations may be
adversely affected.

The competition in the gold loan industry has increased in gold loans are becoming increasingly standardised.
Variable interest rates, variable payment terms and waiver of processing fees are also becoming increasingly
common.

In addition, the government has issued schemes such as Pradhan Mantri Jan-Dhan Yojana to ensure access to
financial services in an affordable manner. Further, public sector banks as well as existing private sector banks, have
an extensive customer and depositor base, larger branch networks, and in case of public sector banks, Government
support for capital augmentation, due to which they may enjoy corresponding economies of scale and greater access
to low-cost capital, and accordingly, we may not be able to compete with them. An inability to effectively address
such competition may adversely affect our market share, business prospects, results of operations and financial
condition.

Volatility in the market price of gold may adversely affect our financial condition, cash flows and results of
operations.

We extend loans secured mostly by gold jewellery. A sustained decrease in the market price of gold could cause a
corresponding decrease in new Gold Loans in our loan portfolio and, as a result, our interest income. In addition,
customers may not repay their loans and the gold jewellery securing the loans may have decreased significantly in
value, resulting in losses which we may not be able to support. The impact on our financial position and results of
operations of a hypothetical decrease in gold values cannot be reasonably estimated because the market and
competitive response to changes in gold values is not pre-determinable.

Our ability to lend against the collateral of gold jewellery has been restricted on account of guidelines issued by
RBI, which may have a negative impact on our business and results of operation.

RBI vide the Master Directions has stipulated all NBFCs to maintain an LTV ratio not exceeding 75% for loans
granted against the collateral of gold jewellery and further prohibits lending against bullion/primary gold and gold
coins. This notification will limit our ability to provide loan on the collateral of gold jewellery and thereby putting
us at a disadvantage vis-a-vis unregulated money lenders offering similar products. Further, RBI in the Master
Directions, has mandated NBFCs primarily engaged in lending against gold jewellery (such loans comprising 50%
or more of their financial assets) to maintain a minimum Tier | Capital of 12%. Such restrictions imposed by RBI
may erode our margins, impact our growth and business prospects.

RBI in the Master Directions further tightened the norms for lending against the security of gold ornaments by
pegging the maximum lendable value to preceding 30 day’s average of the closing price of 22 carat gold rate of
Bombay Bullion Association Limited. Any such future restrictions by RBI could have a negative impact on our
business and results of operation.

We may not be able to successfully sustain our growth strategy. Inability to effectively manage our growth and
related issues could materially and adversely affect our business and impact our future financial performance.

Our growth strategy includes growing our AUM, expanding network of branches and expanding the range of
products and services. We cannot assure you that we will be able to execute our growth strategy successfully or
continue to achieve or grow at the levels of revenue earned in recent years, or that we will be able to expand further
our AUM. Furthermore, there may not be sufficient demand for our services, or they may not generate sufficient
revenues relative to the costs associated with offering such services. Even if we were able to introduce new services
successfully, there can be no assurance that we will be able to achieve our intended return on such investments. If
we grow our AUM too rapidly or fail to make proper assessments of credit risks associated with borrowers, a higher
percentage of our loans may become non-performing, which would have a negative impact on the quality of our
assets and our financial condition.
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Further principal component of our strategy is to continue to grow by expanding the size and geographical scope of
our businesses. This growth strategy will place significant demands on our management, financial and other
resources. It will require us to continuously develop and improve our operational, financial and internal controls. It
also includes undertaking permission from various authorities, including RBI and various regulatory compliances.
Continuous expansion increases the challenges involved in financial management, recruitment, training and retaining
high quality human resources, preserving our culture, values and entrepreneurial environment, and developing and
improving our internal administrative infrastructure.

If we are not able to control the level of non-performing assets in our portfolio, the overall quality of our loan
portfolio may deteriorate, and our results of operations may be adversely affected.

We may not be successful in our efforts to improve collections and/or enforce the security interest on the gold
collateral on existing as well as future non-performing assets. Moreover, as our loan portfolio increases, we may
experience greater defaults in principal and/or interest repayments. Thus, if we are not able to control our level of
non-performing assets, the overall quality of our loan portfolio may deteriorate, and our results of operations may be
adversely affected. Our gross NPAs for the quarter ended June 30, 2024 and the Fiscals ended March 31, 2024,
March 31, 2023 and March 31, 2022 was %6,878.90 lakhs, %¥5,046.43 lakhs, 32,542.62 lakhs and ¥846.47 lakhs,
respectively.

The Master Directions prescribe the provisioning required in respect of our outstanding loan portfolio. Should the
overall credit quality of our loan portfolio deteriorate, the current level of our provisions may not be adequate to
cover further increases in the amount of our non-performing assets. Furthermore, although we believe that our total
provision will be adequate to cover all known losses in our asset portfolio, our current provisions may not be adequate
when compared to the loan portfolios of other financial institutions. Moreover, there also can be no assurance that
there will be no further deterioration in our provisioning coverage as a percentage of gross non-performing assets or
otherwise, or that the percentage of non-performing assets that we will be able to recover will be similar to our past
experience of recoveries of non-performing assets. In the event of any further increase in our non-performing asset
portfolio, there could be an even greater, adverse impact on our results of operations.

Our Company and some of our Directors are subject to certain legal proceedings and any adverse decision in
such proceedings may have a material adverse effect on our business, financial condition and results of
operations.

Our Company and some of our Directors are subject to certain legal proceedings including civil suits, statutory and
regulatory proceedings, recovery proceedings etc. We incur cost in defending these proceedings before a court of
law. Moreover, we are unable to assure you that we shall be successful in any or all of these actions. In the event we
suffer any adverse order, our reputation may suffer and may have an adverse impact on our business and results of
operations. Further, our Company has initiated certain criminal proceeding against few of our employees and third
parties in relation to our business operations. Any adverse decision in such proceedings may have a material adverse
effect on our business and results of operations.

A summary of the outstanding proceedings involving our Company, Directors, Promoter and Group Companies in
accordance with requirements under the SEBI NCS Regulations, as disclosed in this Prospectus, to the extent
quantifiable, have been set out below:

Name Criminal Tax Statutory or | Disciplinary | Material | Aggregate
Proceedings | Proceedings | Regulatory | actions by the Civil amount
Proceedings | SEBI or Stock | Litigations | involved
Exchanges (R in lakh)
Company
By the Company 108 - - - 1 738.05
Against the Company - - - - - -
Directors
By the Directors - - - - - -
Against the Directors - 2 - - - 75.77
Promoters
By the Promoters - - - - - -
Against the Promoters - - - - - -

Group Companies
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10.

Name Criminal Tax Statutory or | Disciplinary | Material | Aggregate
Proceedings | Proceedings | Regulatory | actions by the Civil amount
Proceedings | SEBI or Stock | Litigations | involved
Exchanges (R in lakh)
By the Group - - - - - -
Companies
Against the Group - 3 - - 2 109.58
Companies
Subsidiaries
By the Subsidiaries Not Applicable
Against the Subsidiaries

For, further details please see “Outstanding Litigations” on page 151.

Our indebtedness and the conditions and restrictions imposed by our financing agreements could restrict our
ability to conduct our business and operations in the manner we desire.

As of September 30, 2024, we had an outstanding debt (including non-convertible debentures & sub-ordinated debts
that are matured but not redeemed) of ¥88,158.72 lakhs. We may incur additional indebtedness in the future. Many
of our financing agreements include various restrictive conditions and covenants restricting certain corporate actions,
and our Company is required to take the prior approval of the lender before carrying out such activities. For instance,
our Company, inter alia, is required to obtain the prior written consent in the following instances:

i to declare and/or pay dividend to any of its Shareholders whether equity or preference, during any financial
year unless the Company has paid to the lender the dues payable by the Company in that year;

ii.  toundertake or permit any merger, amalgamation or compromise with its Shareholders, creditors or effect any
scheme of amalgamation or reconstruction or disposal of whole of the undertaking;

iii.  to create or permit any charges or lien, sell or dispose of any encumbered assets;

iv. to alter its capital structure, or otherwise acquire any share capital;

v.  to effect a change of ownership or control, or management of the Company;

vi. toenter into long term contractual obligations directly affecting the financial position of the Company;

vii.  to borrow or obtain credit facilities from any bank or financial institution;

viii. to undertake any guarantee obligations on behalf of any other company; and

ix. sell, assign, mortgage or otherwise dispose of any of the fixed assets charged to the banks.

Our indebtedness could have several important consequences, including our cash flows being used towards
repayment of our existing debt, which will reduce the availability of our cash flow to fund our working capital,
capital expenditures and other general corporate requirements. Moreover, our ability to obtain additional financing
or renewal of existing facilities, in the future at reasonable terms may be restricted or our cost of borrowings may
increase due to sudden adverse market conditions, including decreased availability of credit or fluctuations in interest
rates, particularly because a significant proportion of our financing arrangement are in the form of borrowings from
banks. There could be a material adverse effect on our business, financial condition and results of operations if we
are unable to service our indebtedness or otherwise comply with financial and other covenants specified in the
financing agreements and we may be more vulnerable to economic downturns, which may limit our ability to
withstand competitive pressures and may reduce our flexibility in responding to changing business, regulatory and
economic conditions.

We have had negative cash flows in the past. Any negative cash flows in the future could adversely affect our
results of operations and financial condition.

We have had negative cash flows for operating activities in the past on account of high growth in loans and advances
i.e., disbursals as compared with collections for the year and may have negative cash flows in the future. If we
experience any cash outflow in the future, this could adversely affect our business prospects, financial condition and
results of operations. For further information, see the section titled ‘Financial Statements’ on page 124.

(R in lakhs)
Particulars Fiscal 2024 Fiscal 2023 Fiscal 2022
(Standalone) (Consolidated) (Consolidated)
Net cash generated from/ (used in) (18,466.01) (22,032.65) (13,571.89)
operating activities
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(< in lakhs)

Particulars Fiscal 2024 Fiscal 2023 Fiscal 2022
(Standalone) (Consolidated) (Consolidated)
Net cash generated from/ (used in) 10,765.81 (6,604.82) (547.24)
investing activities
Net cash generated from/ (used in) 13,585.46 24,423.46 21,279.72
financing activities

Inaccurate appraisal of gold by our personnel may adversely affect our business and financial condition.

Accurate appraisal of pledged gold is a significant factor in the successful operation of our business and such
appraisal requires a skilled and reliable workforce. Assessing gold jewellery quickly is a specialised skill that requires
assessing jewellery for gold content and quality manually without damaging the jewellery. Our Company provides
training for our personnel for assessing jewellery for gold content and quality. However, in spite of rigorous training
there is no guarantee that the gold ornaments appraised are accurately. Inaccurate appraisal of gold content, by our
workforce may result in the gold ornament being overvalued and pledged for a loan that is higher in value than the
actual value of gold content, which could adversely affect our reputation and business. We also run the risk of
spurious gold being incorrectly assessed and approved for disbursement. Further, we are subject to the risk of
inaccurate or fraudulent estimation of the value of pledged gold by our gold appraisers. Any such inaccuracies or
fraud in relation to our appraisal of gold may adversely affect our reputation, business and financial condition.

Our Company has high Debt Equity ratio and any further increase in borrowings may have a material adverse
effect on our business, financial condition and results of operations.

Our Company has raised funds from a combination of borrowings such as working capital limits and term loans from
banks and issuance of secured and unsecured redeemable non-convertible debentures on public and private
placement basis and subordinated debts. We are subject to the RBI’s guidelines on financial regulation of NBFCs,
including capital adequacy, exposure and other prudential norms. As on March 31, 2024 our debt-equity ratio stands
at 4.30. While this strategic choice has facilitated our ability to undertake various initiatives improving the top lines
and bottom lines, it also introduces certain financial considerations. We will continue to monitor and evaluate our
capital structure to ensure we maintain a healthy balance between debt and equity financing. For further information,
refer section ‘Capital Structure - Debt - equity ratio’ on page 50.

We depend on customer supplied information when evaluating customer credit worthiness.

In deciding whether to extend credit or enter into other transactions with customers and counter parties, we may rely
on information furnished to us by or on behalf of our customers, including the financial information from which we
create our credit assessments. We may also rely on customer representations as to the accuracy and completeness of
customer supplied information. Any relevant changes in this information may not be made available to us. The
information that we have gathered may not be sufficient to create a complete customer risk profile. Because we rely
on such customer supplied information, some or all of certain customers’ risk profiles may be wilfully or
inadvertently wrong or misleading, which may lead us to enter into transactions that may adversely affect our
financial condition and results of operations.

The implementation of our KYC norms as well as our measures to prevent money laundering may not be
completely effective, which could adversely affect our reputation and in turn have an adverse impact on our
business and results of operations.

Our implementation of anti-money laundering measures required by the RBI, including KYC policies and the
adoption of anti-money laundering and compliance procedures in all our branches, may not be completely effective.
There can be no assurance that certain of our customers will not indulge in money laundering activities advertently
misusing our business channels. If we were identified to be associated with money laundering operations, our
reputation may be adversely affected, which in turn could have an adverse impact on our business and results of
operations.

A major part of our branch network is concentrated in southern India and any disruption or downturn in the
economy of the region would adversely affect our operations.

As on September 30, 2024 out of total 324 branches, 233 branches were located in the southern states of India i.e.,
Kerala, Tamil Nadu, Karnataka, Telangana, Andhra Pradesh and union territory of Puducherry and these constituted
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about our entire total gold loan portfolio. For details, see “Our Business” on page 92. As a result, we are exposed to
risks including any change in policies relating to these states, any localised social unrest, any natural disaster and
any event or development which could make business in such states less economically beneficial. Further, any
disruption, disturbance or breakdown in these states could adversely affect the result of our business and operations.
Our concentration in these southern states of India exposes us to adverse economic or political circumstances that
may arise in that region as compared to other NBFCs and commercial banks that may have diversified national
presence and may have an adverse effect on our business, market share and results of operations.

Our customer base comprises entirely of individual borrowers and medium and small enterprises, who generally
are more likely to be affected by declining economic conditions than large corporate borrowers. Any decline in
the repayment capabilities of our borrowers, may result in increase in defaults, thereby adversely affecting our
business and financial condition.

Individual and MSME borrowers typically are less financially resilient than larger corporate borrowers, and as a
result, they are typically more adversely affected by declining economic conditions. In addition, a significant
majority of our customer base belongs to the low to medium income group. Furthermore, unlike many developed
economies, a nationwide credit bureau has only recently become operational in India, so there is less financial
information available about individuals, particularly our focus customer segment of the low to medium income
group. It is therefore difficult to carry out precise credit risk analyses on our customers. While we follow certain
procedures to evaluate the credit profile of our customers before we sanction a loan, we generally rely on the quality
of the pledged gold rather than on a stringent analysis of the credit profile of our customers. Although we believe
that our risk management controls are sufficient, we cannot be certain that they will continue to be sufficient or that
additional risk management policies for individual borrowers will not be required. Failure to maintain sufficient
credit assessment policies, particularly for individual borrowers, could adversely affect our loan portfolio, which
could in turn have an adverse effect on our financial condition and results of operations.

Since we handle high volumes of cash and gold jewellery in a dispersed network of branches, we are exposed to
operational risks, including employee negligence, fraud, petty theft, burglary and embezzlement, which could
harm our results of operations and financial position.

As of September 30, 2024, we held cash balance of ¥8,819.15 lakhs and gold jewellery of 3.80 tons, respectively.
Our gold loan transactions involve handling significant volumes of cash and gold jewellery at our branch offices.
Large cash and gold jewellery transactions expose us to the risk of fraud by employees, agents, customers or third
parties, theft, burglary and misappropriation or unauthorised transactions by our employees. Our insurance policies,
security systems and measures undertaken to detect and prevent these risks may not be sometimes, sufficient to
prevent or deter such activities in all cases, which may adversely affect our operations and profitability. Our
employees may also become targets of theft, burglary and other crimes if they are present when these crimes are
committed and may sustain physical and psychological injuries as a result. We may encounter difficulties recruiting
and retaining qualified employees due to this risk and our business and operations may be adversely affected. For
the period ended September 30, 2024 please see below details:

Particulars No. of cases Amount No of cases after | Amount after recovery

(% in lakhs) recovery (% in lakhs)
Internal Fraud 5 179.39 3 151.15
Spurious 1 2.34 - -
Theft 17 59.19 3 51.41
Total 23 240.92 6 202.56

Further, we may be subject to regulatory or other proceedings in connection with any unauthorised transaction, fraud
or misappropriation by our representatives and employees, which could adversely affect our goodwill. The nature
and size of the items provided as collateral allow these items to be misplaced or misdelivered, which may have a
negative impact on our operations and result in losses.

We are subject to the risk of fraud by our employees and customers. Our lending operations involve significant
amounts of cash collection which may be susceptible to loss or misappropriation or fraud by our employees.
Specifically, employees operating in remote areas may be susceptible to criminal elements which may adversely
affect our business, operations and ability to recruit and retain employees.

We are exposed to the risk of fraud and other misconduct by employees and customers. While we carefully recruit
all of our employees and screen all our employees who are responsible for disbursement of gold loans and custody
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of gold, there could be instances of fraud with respect to gold loans and cash related misappropriation by our
employees. We are required to report cases of internal fraud to the RBI, which may take appropriate action. We have
also filed police complaints alleging fraud and misappropriation of gold by our employees in the past. We cannot
guarantee you that such acts of fraud will not be committed in the future, and any such occurrence of fraud would
adversely affect our reputation, business and results of operations.

Our lending and collection operations involve handling of significant amounts of cash, including collections of
instalment repayments in cash which is the norm in the finance industry. Large amounts of cash collection expose
us to the risk of loss, fraud, misappropriation or unauthorised transactions by our employees responsible for dealing
with such cash collections. While we obtain insurance, coverage including fidelity coverage and coverage for cash
in safes and in transit and undertake various measures to detect and prevent any unauthorised transactions, fraud or
misappropriation by our employees, these measures may not be sufficient to prevent or deter such activities in all
cases, which may adversely affect our business operations and financial condition. In addition, we may be subject to
regulatory or other proceedings in connection with any such unauthorised transaction, fraud or misappropriation by
our agents or employees, which could adversely affect our goodwill, business prospects and future financial
performance. Further, our employees operating in remote areas may be particularly susceptible to criminal elements
as they are involved in cash collection and transportation due to lack of local banking facilities. In the event of any
such adverse incident our ability to continue our operations in such areas will be adversely affected and our employee
recruitment and retention efforts may be affected, thereby affecting our expansion plans. In addition, if we determine
that certain areas of India pose a significantly higher risk of crime or political strife and instability, our ability to
operate in such areas will be adversely affected.

We are subject to the risk of unknowingly receiving stolen goods as collateral from customers which may result
in loss of collateral for the loan disbursed.

We have a policy in place to satisfy ownership of the gold jewellery and have taken adequate steps to ensure that the
KYC guidelines stipulated by RBI are followed and due diligence of the customer is undertaken prior to the
disbursement of loans. However, in the event that we unknowingly receive stolen goods as collateral from a
customer, the goods can be seized by authorities. Once seized by the authorities, gold items will be stored in court
storage facilities without a surety arrangement. No recourse is generally available to our Company in the event of
such seizure, except the recovery of the loss from the customer. Any seizure of the gold ornaments by the authorities
shall result in us losing the collateral for the loan disbursed and could adversely affect our reputation, business and
results of operations.

Our insurance may not be adequate to protect us against all potential losses to which we may be subjected to and
if we were to incur a significant liability for which we were not fully insured, it could adversely affect our business,
results of operations and financial conditions.

We maintain bankers’ indemnity cover and insurance cover for our gold stock and cash with our branches and cash
and gold in transit, against burglary, theft, loss or damage by fire as well as against natural calamities including
earthquake and floods. As on September 30, 2024, our Company has an insurance cover comprising (a) bankers
indemnity cover amounting to ¥3,000 lakhs per branch; (b) standard fire, special perils policy including earthquake
amounting to X 3,214.17 lakhs; (c) burglary insurance for coverage of furniture, fixtures and other assets relating to
information technology amounting to X 803.54 lakhs; and (d) insurance coverage for signage cover amounting to X
510.73 lakhs. (e ) insurance cover for electronic equipment amounting to ¥519.13 lakhs.

While we exercise due care in taking out adequate cover, given the nature of fluctuating gold prices, the amount of
our insurance coverage may be less than the replacement cost of all covered property and may not be sufficient to
cover all financial losses that we may suffer should a risk materialise. There are many events that could significantly
affect our operations, or expose us to third party liabilities, for which we may not be adequately insured. If we were
to incur a significant liability for which we were not fully insured, it could adversely affect our business, results of
operations and financial condition.

We have securitized/ assigned a portion of the receivables from our loan portfolio and entered into co-lending
arrangement with banks and financial institutions. Any deterioration in the performance of any pool of
receivables assigned to banks and other financial institutions or any change in RBI or government policies or
termination of such co-lending arrangements may adversely affect our result of operations, financial conditions,
cash flows and growth of our business.

We have securitized and assigned a portion of the receivables from our loan portfolio to banks and financial
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institutions. These securitization and assignment transactions are conducted on the basis of internal estimates of our
funding requirements and may vary from time to time. Securitization and assignment transactions help us in
maintaining our capital adequacy and it also helps in generation of income by way of collection fees and agreed
spread. Any change in RBI or other government regulations in relation to direct assignments and securitizations by
NBFCs could have an adverse impact on our assignment and securitization plans in the future.

We have entered into co-lending arrangement with banks and financial institutions where such co-lender disburses
80% of the loan and the Company disburses 20% of the loan to certain customers. We cannot assure that such co-
lending arrangements will not be terminated or paused which may impact the growth of our business. Further, our
ability to co-originate loans also depends on the banks and financial institutions with which we enter into co-lending
agreements. In addition, we may earn lesser spreads on our loans through the co-lending model, which may adversely
impact our business, financial condition, cash flows and results of operations.

A portion of our loans are unsecured. If borrowers under unsecured loans default and we are unable to recover
such receivables in a timely manner or at all, our financial condition, results of operations and cash flows may
be adversely affected.

As at June 30, 2024, we had unsecured loans of ¥12,430.53 lakhs which represented 6.96% of our total loans. Since
these loans are unsecured, in the event of defaults by such customers, our ability to realise the amounts due to us
would be restricted to initiating legal proceedings for recovery. There can be no guarantee as to the length of time it
could take to conclude such legal proceedings or for the legal proceedings to result in a favourable decision for us.
Any failure to recover the full amount of principal and interest on unsecured loans given to our customers could
adversely affect our financial condition, results of operations and cash flows.

System failures or inadequacy and security breaches in computer systems may adversely affect our operations
and result in financial loss, disruption of our businesses, regulatory intervention or damage to our reputation.

We are vulnerable to risks arising from the failure of employees to adhere to approved procedures, failures of security
systems, computer system disruptions, communication systems failure and data interception during transmission
through external communication channels and networks. Failure to prevent or detect such breaches in security or
data and communications errors may adversely affect our operations.

Despite our internal controls, policies and procedures, certain matters such as fraud and embezzlement cannot be
eliminated entirely given the cash nature of our business. If we fail to maintain and continue to enhance our internal
controls, policies and systems, we may be unable to prevent fraud, security breaches or system failures.

Our business is increasingly dependent on our ability to process, on a daily basis, a large humber of transactions.
Our financial, accounting or other data processing systems may fail to operate properly or become disabled as a
result of events that are wholly or partially beyond our control, including a disruption of electrical or communications
services. If any of these systems do not operate properly or are disabled, or if there are other shortcomings or failures
in our internal processes or systems, financial loss, disruption of our business, regulatory intervention or damage to
our reputation may result. In addition, our ability to conduct business may be adversely affected by a disruption in
the infrastructure that supports our businesses and the localities in which we are located. Our operations also rely on
the secure processing, storage and transmission of confidential and other information in our computer systems and
networks. Our computer systems, software and networks may be vulnerable to unauthorized access, computer viruses
or other malicious code and other events that could compromise data integrity and security. Constant connectivity
between our branches across India and our Corporate Office is key to the functioning of our business. Each of our
branches accesses the corporate data centre through the Internet, and all data is stored centrally in the corporate data
centre. Our disaster recovery system is fully operational, and we continue to engage in technical exercises to test and
improve our disaster plan.

We are subjected to supervision and regulation by the RBI as a NBFC-ND, and changes in RBI’s regulations
governing us could adversely affect our business.

We are subject to the RBI’s guidelines on financial regulation of NBFCs, including capital adequacy, exposure and
other prudential norms. The RBI also regulates the credit flow by banks to NBFCs and provides guidelines to
commercial banks with respect to their investment and credit exposure norms for lending to NBFCs. The RBI’s
regulations of NBFCs could change in the future which may require us to restructure our activities, incur additional
cost or could otherwise adversely affect our business and our financial performance. Through the Master Directions,
RBI has amended the regulatory framework governing NBFCs to address concerns pertaining to risks, regulatory
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gaps and arbitrage arising from differential regulations and aims to harmonise and simplify regulations to facilitate
a smoother compliance culture among NBFCs.

Even though the RBI, has not provided for any restriction on interest rates that can be charged by non-deposit taking
NBFCs, there can be no assurance that the RBI and/or the Government will not implement regulations or policies,
including policies or regulations or legal interpretations of existing regulations, relating to or affecting interest rates,
taxation, inflation or exchange controls, or otherwise take action, that could have an adverse effect on non-deposit
taking NBFCs. In addition, there can be no assurance that any changes in the laws and regulations relative to the
Indian financial services industry will not adversely impact our business.

In recent inspection report, through its letter dated March 20, 2024, RBI has identified certain irregularities and,
amongst other things, i) suggested implementation of borrower-based asset classification across all portfolios; ii)
suggested formulation of and implantation of a board approved ECL policy for calculation of ECL provisions; iii)
ensure meticulous adherence to LTV norms for gold loans; v) ensuring adherence to KYC directions including, inter-
alia, uploading of KYC records to CKYC Registry, risk categorization of customers etc. Our Company has submitted
its responses on July 02, 2024 to RBI, in relation to the above points.

This Prospectus includes certain unaudited financial information, which has been subjected to limited review, in
relation to our Company. Reliance on such information should, accordingly, be limited.

This Prospectus includes certain unaudited financial information, which has been subjected to limited review by our
Statutory Auditor, in relation to our Company. This Prospectus includes Limited Review Report for the quarter ended
June 30, 2024, in respect of which the Statutory Auditor has issued the limited review report dated August 9, 2024.
As the limited review financial information prepared by the Company in accordance with Regulation 52 of the SEBI
LODR Regulations have been subject only to a limited review and as described in Standard on Review Engagements
(SRE) 2410, “Review of Interim Financial Information Performed by the Independent Auditor of the Entity” issued
by the ICAI. Any reliance by prospective investors on such limited review financial information for the quarter ended
June 30, 2024 should, accordingly, be limited. Any financial results published in the future may not be consistent
with past performance. Accordingly, prospective investors should rely on their independent examination of our
financial position and results of operations, and should not place undue reliance on, or base their investment decision
solely on the financial information included in this Prospectus.

We may not be able to recover the full loan amount, and the value of the collateral may not be sufficient to cover
the outstanding amounts due under defaulted loans. Failure to recover the value of the collateral could expose
us to a potential loss, thereby adversely affect our financial condition and results of operations.

We extend loans secured by gold jewellery provided as collateral by the customer. An economic downturn or sharp
downward movement in the price of gold could result in a fall in collateral value. In the event of any decrease in the
price of gold, customers may not repay their loans and the value of collateral gold jewellery securing the loans may
decrease significantly in value, resulting in losses which we may not be able to support. Although we use a
technology-based risk management system and follow strict internal risk management guidelines on portfolio
monitoring, which include periodic assessment of loan to security value on the basis of conservative market price
levels, limits on the amount of margin, ageing analysis and predetermined loan closure call thresholds, no assurance
can be given that if the price of gold decreases significantly, our financial condition and results of operations would
not be adversely affected. The impact on our financial position and results of operations of a hypothetical decrease
in gold values cannot be reasonably estimated because the market and competitive response to changes in gold values
is not pre-determinable.

Additionally, we may not be able to realise the full value of our collateral, due to, among other things, defects in the
quality of gold or wastage on melting gold jewellery into gold bars though the adequate systems in place like
periodical verification of the pledged jewellery by the gold inspectors and employing well trained staff and large
segment of the borrowers being repeat customers. In case of a default, we typically sell the collateral gold jewellery
through auctions primarily to jewellers however there can be no assurance that we will be able to sell such gold
jewellery at prices sufficient to cover the amounts under default. Furthermore, enforcing our legal rights by litigating
against defaulting customers is generally a slow and potentially expensive process in India. Accordingly, it may be
difficult for us to recover amounts owed by defaulting customers in a timely manner or at all.

We may also be affected by failure of employees to comply with internal procedures and inaccurate appraisal of

credit or financial worth of our clients in spite of the periodical verification of the pledged ornaments by gold
inspectors and specified interval inspection and auditing by internal auditors. Failure by our employees who are
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experienced and trained, to properly appraise the value of the collateral provides us with no recourse against the
borrower and the loan sanction may eventually result in a bad debt on our books of accounts. In the event we are
unable to check the risks arising out of such lapses, our business and results of operations may be adversely affected.

Any downgrade in our credit ratings could increase borrowing costs and adversely affect our access to capital
and lending markets and could also affect our interest margins, business, results of operations and financial
condition.

The cost and availability of capital is also dependent on our short term and long term credit ratings. Our Company
has received rating of BBB +/Stable (pronounced as CRISIL triple B plus rating with Stable outlook) vide its letter
dated September 18, 2024, for the NCDs proposed to be issued pursuant to this Issue Additionally, CRISIL Rating
Limited has reaffirmed the rating of CRISIL BBB +/Stable for the non-convertible debentures and bank loan facilities
amounting to 334,893 lakhs and 325,669 lakhs enhanced from 22,850 lakhs, respectively, vide its letter dated
December 14, 2023. Ratings reflect a rating agency’s opinion of our financial strength, operating performance,
strategic position, and ability to meet our obligations. Any downgrade of our credit ratings would increase borrowing
costs and constrain our access to debt and bank lending markets and, as a result, would adversely affect our business.
In addition, downgrades of our credit ratings could increase the possibility of additional terms and conditions being
added to any new or replacement of financing arrangements. For details regarding ratings received by our Company,
please see “Our Business — Credit Ratings” on page 108.

We may experience difficulties in expanding our business into additional geographical markets in India, which
may adversely affect our business prospects, financial conditions and results of operations.

While the gold loans markets in the south Indian states of Haryana, Uttar Pradesh, Delhi, Madhya Pradesh, Odisha,
Maharashtra, Karnataka, Kerala, Tamil Nadu, Andhra Pradesh, Telangana, Andaman and Nicobar, Gujarat, and the
union territory of Puducherry remains and is expected to remain our primary strategic focus, we also evaluate
attractive growth opportunities in other regions in India and have expanded our operations in the eastern and western
states of India. We may not be able to leverage our experience in the states that we are present in to expand our
operations in other regions, should we decide to further expand our operations. Factors such as competition, culture,
regulatory regimes, business practices and customs, customer attitude, sentimental attachments towards gold
jewellery, behaviour and preferences in these cities where we may plan to expand our operations may differ from
those in south Indian states of Kerala, Tamil Nadu, Andhra Pradesh, Telangana, and Karnataka, and the union
territory of Puducherry and our experience in these states may not provide us with benefits in other geographies. In
addition, as we enter new markets and geographical areas, we are likely to compete not only with other large banks
and financial institutions in the gold loan business, but also the local unorganised or semi-organised lenders, who
are more familiar with local conditions, business practices and customs, have stronger relationships with customers
and may have a more established brand name within local communities.

If we plan to further expand our geographical footprint, our business may be exposed to various additional
challenges, including obtaining necessary governmental approvals, identifying and collaborating with local business
partners with whom we may have no previous working relationship; successfully gauging market conditions in new
markets; attracting potential customers; being susceptible to local laws in new geographical areas of India; and
adapting our marketing strategy and operations to suit regions where different languages are spoken. Our inability
to expand our current operations in additional geographical markets may adversely affect our growth, business
prospects, financial conditions and results of operations.

Our ability to borrow from various banks may be restricted on account of guidelines issued by the RBI imposing
restrictions on banks in relation to their exposure to NBFCs. Any limitation on our ability to borrow from such
banks may increase our cost of borrowing, which could adversely impact our growth, business and financial
condition.

Under RBI Master Circular DBR.BP.BC.N0.5/21.04.172/2015-16 on bank finance to NBFCs issued on July 1, 2015,
the exposure (both lending and investment, including off balance sheet exposures) of a bank to a single NBFC
engaged in lending against collateral of gold jewellery (i.e., such loans comprising 50% or more of its financial
assets) should not exceed 7.5% of its capital funds. Banks may, however, assume exposures on a single NBFC up to
12.5% of their capital funds, provided the exposure in excess of 7.5% is on account of funds on-lent by the NBFC
to the infrastructure sector. Further, banks may also consider fixing internal limits for their aggregate exposure to all
NBFCs put together and should include internal sub-limit to all NBFCs providing Gold Loans (i.e., such loans
comprising 50% or more of their financial assets), including us. This limits the exposure that banks may have on
NBFCs such as us, which may restrict our ability to borrow from such banks and may increase our cost of borrowing,
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which could adversely impact our growth, business and financial condition.

We have introduced new products and services and we cannot assure you that such products and services will be
profitable in the future.

Our Company has decided to expand these services to other cities and state and have incurred certain costs to expand
these services and we cannot assure you that such expansion will be successful, whether due to factors within or
outside of our control, such as general economic conditions, a failure to understand customer demand and market
requirements or management focus.

We have limited experience in offering such products and commenced offering these services during the Covid 19
induced lockdown. As a result, we may not be able to put together proper processes to accurately assess and manage
the credit quality, which may lead to inaccurate appraisal of pledged gold. Further, introduction of such scheme
involves rigorous training to our employees there is no guarantee that the gold ornaments will be appraised accurately
in set-ups which are unfamiliar to our employees each time. Inaccurate appraisal of gold content, by our workforce
may result in the gold ornament being overvalued and pledged for a loan that is higher in value than the actual value
of gold content, which could adversely affect our reputation and business. We also run the risk of spurious gold being
incorrectly assessed and approved for disbursement.

Further, these operations may be accompanied by operating and marketing challenges that may be different from
those we have previously encountered. In addition, if we fail to successfully offer our new products and services in
an increasingly competitive market, we may not be able to capture the growth opportunities associated with them or
recover the development and marketing costs, and our future results of operations and growth strategies could be
adversely affected.

Attrition rate in our business is quite high and in order to be successful, we must attract, retain and motivate key
employees, and failure to do so could adversely affect our business. Failure to hire key executives or employees
could have a significant impact on our operations.

In order to be successful, we are required to attract, train, motivate and retain highly skilled employees, especially
branch managers and gold assessment technical personnel. If we cannot hire additional personnel or retain existing
qualified personnel, our ability to expand our business will be impaired and our revenue could decline. Hiring and
retaining qualified and skilled managers and sales representatives are critical to our future, and competition for
experienced employees in the gold loan industry can be intense. In addition, we may not be able to hire and retain
enough skilled and experienced employees to replace those who leave or may not be able to re-deploy and retain our
employees to keep pace with continuing changes in technology, evolving standards and changing customer
preferences. The failure to hire key executives or employees could have a significant impact on our operations.

We have entered into transactions with related parties in the past. Any transaction with related parties may involve
conflicts of interest.

We have entered into transactions with several related parties in the past. We can give no assurance that we could
not have achieved more favourable terms had such transactions not been entered into with related parties.
Furthermore, it is likely that we will enter into related party transactions in the future. There can be no assurance that
such transactions, individually or in the aggregate, will not have an adverse effect on our financial condition and
results of operations. The transactions we have entered into and any future transactions with our related parties have
involved or could potentially involve conflicts of interest.

We are required to comply with the requirements of certain labour laws which may impose additional costs on us.

Our branches are required to be registered under the relevant shops and establishments laws and verifications under
Standards of Weights and Measures Act, 1976 of the states in which they are located. The shops and establishment
laws regulate various employment conditions, including working hours, holidays, leave and overtime compensation.
If we fail to obtain or retain any of these approvals, exemptions or licenses, or renewals thereof, in a timely manner,
or at all, our business may be adversely affected. If we fail to comply, or a regulator claims we have not complied,
with any conditions, our certificate of registration may be suspended or cancelled, and we may not be able to carry
on such activities.

In addition, our employees are required to be registered under the provisions of certain labour laws such as the
Employees’ State Insurance Act, 1948, the Payment of Gratuity Act, 1972, the Employees Provident Fund and
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Miscellaneous Provisions Act, 1952 and state labour laws in the states where we have our offices and branches. We
are also required to maintain certain records under the provisions of these laws, which add to our costs. If we are
subject to penalties under these labour laws or if we do not obtain the requisite approvals, our business, financial
condition and results of operations may be adversely affected.

Our inability to obtain, renew or maintain our statutory and regulatory permits and approvals required to operate
our business may have a material adverse effect on our business, financial condition and results of operations.

NBFCs in India are subject to strict regulations and supervision by the RBI. In addition to the numerous conditions
required for the registration as a NBFC with the RBI, we are required to maintain certain statutory and regulatory
permits and approvals for our business. In the future, we will be required to renew such permits and approvals and
obtain new permits and approvals for any proposed operations. There can be no assurance that the relevant authorities
will issue any of such permits or approvals in the time frame anticipated by us or at all. Failure on our part to renew,
maintain or obtain the required permits or approvals may result in the interruption of our operations and may have a
material adverse effect on our business, financial condition and results of operations.

In addition, our branches are required to be registered under the relevant shops and establishments laws of the states
in which they are located. The shops and establishment laws regulate various employment conditions, including
working hours, holidays and leave and overtime compensation. If we fail to obtain or retain any of these approvals
or licenses, or renewals thereof, in a timely manner, or at all, our business may be adversely affected. If we fail to
comply, or a regulator claims we have not complied, with any of these conditions, our certificate of registration may
be suspended or cancelled, and we shall not be able to carry on such activities.

All our branch premises are acquired on lease. Any termination of arrangements for lease of our branches or our
failure to renew the same in a favourable, timely manner, could adversely affect our business and results of
operations.

As on September 30, 2024, we had 324 branches in eleven states and three union territory. All our Branches are
located on leased premises. If any of the owners of these premises does not renew an agreement under which we
occupy the premises, attempts to evict us or seeks to renew an agreement on terms and conditions non-acceptable to
us, we may suffer a disruption in our operations or increased costs, or both, which may adversely affect our business
and results of operations.

Further, some of our lease deeds for our properties may not be registered and further some of our lease deeds may
not be adequately stamped and consequently, may not be accepted as evidence in a court of law and we may be
required to pay penalties for inadequate stamp duty. Further, we may not be able to assess or identify all risks and
liabilities associated with any properties, such as faulty or disputed title, unregistered encumbrances or adverse
possession rights, improperly executed, unregistered or insufficiently stamped instruments, or other defects that we
may not be aware of.

We rely significantly on our management team, our Senior Managerial Personnel our Key Managerial Personnel
and our ability to attract and retain talent. Loss of any member from our management team or that of our Key
Managerial Personnel may adversely affect our business and results of operation.

We rely significantly on our core management team which oversees the operations, strategy and growth of our
businesses. Our Key Managerial Personnel and our Senior Managerial Personnel have been integral to our
development. Our success is largely dependent on our management team which ensures the implementation of our
strategy. If one or more members of our management team are unable or unwilling to continue in their present
positions, they may be difficult to replace, and our business and results of operation may be adversely affected.

We may not be able to maintain our current levels of profitability due to increased costs or reduced spreads.

Our business involves a large volume of small-ticket size loans and requires manual operational support. Hence, we
require dedicated staff for providing our services. In order to grow our portfolio, our expanded operations will also
increase our manpower requirements and push up operational costs. Our growth will also require a relatively higher
gross spread, or margin, on the consumer lending products we offer in order to maintain profitability. There can be
no assurance that we will be able to maintain our current levels of profitability if the gross spreads on our consumer
lending products were to reduce substantially, which could adversely affect our results of operations.
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A decline in our capital adequacy ratio could restrict our future business growth.

All non-deposit taking NBFCs are required to maintain a minimum capital adequacy ratio, consisting of Tier | capital
of their aggregate risk weighted assets on balance sheet and risk adjusted value of off-balance sheet items. Further,
RBI has introduced minimum Tier | Capital requirement of 12% to be effective from April 1, 2014 for NBFCs
primarily for whom loans against gold jewellery comprise more than 50% of their financial assets, including us. Our
capital adequacy ratio as compared to the RBI stipulated minimum requirement of 19.23% is, 17.85%, 16.55%, and
15.44% for the quarter ending June 30, 2024 and, Fiscal 2024, 2023 and 2022, respectively. If we continue to grow
our loan portfolio and asset base, we will be required to raise additional Tier | Capital in order to continue to meet
applicable capital adequacy ratios with respect to our business. There can be no assurance that we will be able to
raise adequate additional capital in the future on terms favourable to us or at all and this may adversely affect the
growth of our business. Failure to maintain adequate capital adequacy ratio or Tier | Capital may adversely affect
the growth of our business. Further, any regulatory change in capital adequacy requirements imposed by the RBI
may have an adverse effect on our results of operation.

If we fail to maintain effective internal control over financial reporting in the future, the accuracy and timing of
our financial reporting may be adversely affected.

We have taken steps to enhance our internal controls commensurate to the size of our business, primarily through
the formation of a designated branch audit and inspection team. However, certain matters such as fraud and
embezzlement cannot be eliminated entirely given the cash nature of our business. While we expect to remedy such
issues, we cannot assure you that we will be able to do so in a timely manner, which could impair our ability to
accurately and timely report our financial position, results of operations or cash flows.

Our ability to assess, monitor and manage risks inherent in our business differs from the standards of some of
our counterparts in India and in some developed countries. Inability to effectively manage our risk management
systems can adversely affect our business, financial condition and results of operation.

We are exposed to a variety of risks, including liquidity risk, interest rate risk, credit risk, operational risk and legal
risk. The effectiveness of our risk management is limited by the quality and timeliness of available data.

Our hedging strategies and other risk management techniques may not be fully effective in mitigating our risks in all
market environments or against all types of risk, including risks that are unidentified or unanticipated. Some methods
of managing risks are based upon observed historical market behavior. As a result, these methods may not predict
future risk exposures, which could be greater than the historical measures indicated. Other risk management methods
depend upon an evaluation of information regarding markets, customers or other matters. This information may not
in all cases be accurate, complete, current, or properly evaluated. Management of operational, legal or regulatory
risk requires, among other things, policies and procedures to properly record and verify a number of transactions and
events. Although we have established these policies and procedures, they may not be fully effective. Our future
success will depend, in part, on our ability to respond to new technological advances and evolving NBFC and gold
loan sector standards and practices on a cost-effective and timely basis. The development and implementation of
such technology entails significant technical and business risks. There can be no assurance that we will successfully
implement new technologies or adapt our transaction-processing systems to customer requirements or evolving
market standards and any failure to do so can adversely affect our business, financial condition and results of
operation.

Our internal procedures, on which we rely for obtaining information on our customers and loan collateral, may
be deficient and result in business losses.

We rely on our internal procedures for obtaining information on our customers and loan collateral provided. In the
event of lapses or deficiencies in our procedures or in their implementation, we may be subject to business or
operational risk. For example, in the event that we unknowingly receive spurious gold ornaments, we may not receive
any value for such collateral at the time or an auction or where stolen goods are received as collateral from a customer
where the stolen goods can be seized by the authorities, under law and once seized by the authorities, gold items will
be stored in court storage facilities without a surety arrangement unless released to the Company from safe custody,
upon a specific order. No recourse will generally be available to the Company in the event of such seizure, except
the recovery of the loss from the customer.
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We may not be able to detect money-laundering and other illegal or improper activities fully or on a timely basis,
which could expose us to additional liability and harm our business or reputation.

We are required to comply with applicable anti-money-laundering, anti-terrorism laws and other applicable
regulations in India. We, in the course of our operations, run the risk of failing to comply with the prescribed KYC
procedures and the consequent risk of fraud and money laundering by dishonest customers despite putting in place
systems and controls to prevent the occurrence of these risks. In our pursuit of business, we run the risk of
inadvertently offering our financial products and services ignoring customer suitability and appropriateness despite
having a Board approved customer suitability policy and associated processes in place. To the extent the Company
fails to fully comply with applicable laws and regulations, the relevant government agencies to which the Company
reports have the power and authority to impose fines and other penalties. In addition, the Company’s business and
reputation could suffer if customers use the Company for money-laundering or illegal or improper purposes. Any
potential penalties or liabilities imposed by the relevant regulators on such matters may adversely affect the
Company’s financial condition and results of operations.

We may not be able to adequately protect our trademarks.

Our trademark “Indel Money - We care for your needs” is registered with the Registrar of Trademarks in India with
a validity till October 16, 2031. However, the trademark “Indel” has not been registered by us or any of our group
companies. Any use of “Indel” or similar trade names by third parties may result in loss of our business to such third
parties and any potential negative publicity relating to such third parties may adversely affect our reputation, the
goodwill of our brand and business prospects.

Any unauthorized or inappropriate use of our brand, trademarks and domain names by others, in their corporate
names or product brands or otherwise could harm our brand image, competitive advantages and business and dilute
or harm our reputation and brand recognition. If a dispute arises with respect to any of our intellectual property rights
or proprietary information, we will be required to produce evidence to defend or enforce our claims, and we may
become party to litigation, which may strain our resources and divert the attention of our management. We cannot
assure you that any infringement claims that are material will not arise in the future or that we will be successful in
defending any such claims when they arise.

Our efforts to protect our intellectual property or proprietary information and the measures we take to identify
potential infringement of our intellectual property may not be adequate to detect or prevent infringement,
misappropriation or unauthorized use. Any such misappropriation or duplication of our name, registered/ official
addresses, corporate logos or other intellectual property or proprietary information may disrupt our business, distract
management and employees, reduce revenues and increase expenses.

-

We may not be able to register our trademark =+ .

;-
»

We have made an application dated February 1, 2023 for registration of the trademark =+ under class 36 of the
Trademarks Act, with the Trademarks Registry, Chennai. This application has been acknowledged by the
Trademarks Registry and is currently pending registration. There can be no assurance that our trademark application
will be accepted. Further, there are no assurances that we will be able to register this mark. In the event we are not
able to obtain registrations due to any injunctive or other adverse order issued against us by the appellate authorities
in respect of the registration of our logo or slogan, we may not be able to avail legal protections under the trade mark
or prevent unauthorised use of such trademarks by third parties, and in case the logo or slogan is used or claimed by
a third party, our ability to use such logo or slogan may be restricted or lost, which may adversely affect our goodwill
or business.

. INDSL
We may not be able to register our trademark woney -

INDSL
We have made an application dated August 28, 2024 for registration of the trademark MONEY  ynder class 36 of
the Trademarks Act, with the Trademarks Registry, Chennai. This application has been acknowledged by the
Trademarks Registry and is currently pending registration. There can be no assurance that our trademark application
will be accepted. Further, there are no assurances that we will be able to register this mark. In the event we are not
able to obtain registrations due to any injunctive or other adverse order issued against us by the appellate authorities
in respect of the registration of our logo or slogan, we may not be able to avail legal protections under the trade mark
or prevent unauthorised use of such trademarks by third parties, and in case the logo or slogan is used or claimed by
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a third party, our ability to use such logo or slogan may be restricted or lost, which may adversely affect our goodwill
or business.

We continue to be controlled by our Promoter and they will continue to have the ability to exercise significant
control over us. We cannot assure you that exercise of control by our Promoter will always favour our best interest.

Our Promoter holds 100% of our total outstanding paid-up Equity Shares as on the date of this Prospectus. Our
Promoter exercise significant control over us, including being able to control the composition of our Board and
determine matters requiring shareholder approval or approval of our Board. Our Promoter may take or block actions
with respect to our business, which may conflict with our interests. By exercising their control, our Promoter could
delay, defer or cause a change of our control or a change in our capital structure, delay, defer or cause a merger,
consolidation, takeover or other business combination involving us, discourage or encourage a potential acquirer
from making a tender offer or otherwise attempting to obtain control of us which may not favour our best interest.

Our business and activities may be regulated by the Competition Act, 2002.

The Competition Act, 2002 (the “Competition Act”) seeks to prevent business practices that have a material adverse
effect on competition in India. Under the Competition Act, any arrangement, understanding or action in concert
between enterprises, whether formal or informal, which causes or is likely to cause a material adverse effect on
competition in India is void and attracts substantial monetary penalties. Any agreement that directly or indirectly
determines purchase or sale prices, limits or controls production, shares the market by way of geographical area,
market, or number of customers in the market is presumed to have a material adverse effect on competition.
Provisions of the Competition Act relating to the regulation of certain acquisitions, mergers or amalgamations which
have a material adverse effect on competition and regulations with respect to notification requirements for such
combinations came into force on June 1, 2011. The effect of the Competition Act on the business environment in
India is unclear. If we are affected, directly or indirectly, by the application or interpretation of any provision of the
Competition Act, or any enforcement proceedings initiated by the Competition Commission of India, or any adverse
publicity that may be generated due to scrutiny or prosecution by the Competition Commission of India, it may have
a material adverse effect on our business, prospects, results of operations, cash flows and financial condition.

Payments to be made on the NCDs are subordinated to certain taxes and other liabilities preferred by law.

The NCDs will be subordinated to certain liabilities preferred by law such as the claims of the Government on
account of taxes, and certain liabilities incurred in the ordinary course of our business. In particular, in the event of
bankruptcy, liquidation or winding-up, our Company’s assets will be available to pay obligations on the NCDs only
after all of those liabilities that rank senior to the NCDs have been paid as per Section 327 of the Companies Act,
2013 or Section 53 of the Insolvency and Bankruptcy Code, 2016, as the case maybe. In the event of bankruptcy,
liquidation or winding-up, there may not be sufficient assets remaining to pay amounts, due on the NCDs.

Some of our secretarial records are not traceable.

The secretarial records for certain past allotments of Equity Shares made by our Company, and changes in relation
to the name of our Company, could not be traced as the relevant information was not available in the records
maintained by our Company, at the MCA Portal maintained by the Ministry of Corporate Affairs and the RoC,
despite conducting searches.

While no legal proceedings or regulatory actions have been initiated against our Company in relation to untraceable
secretarial and other corporate records and documents as of the date of this Prospectus, we cannot assure you that
such legal proceedings or regulatory actions will not be initiated against our Company in future.

Risks Pertaining to this Issue

50.

Changes in interest rates may affect the price of our NCDs which frequently accompany inflation and/or a
growing economy, are likely to have a negative effect on the price of our NCDs.

All securities where a fixed rate of interest is offered, such as our NCDs, are subject to price risk. The price of such
securities will vary inversely with changes in prevailing interest rates, i.e., when interest rates rise, prices of fixed
income securities fall and when interest rates drop, the prices increase. The extent of fall or rise in the prices is a
function of the existing coupon, days to maturity and the increase or decrease in the level of prevailing interest rates.
Increased rates of interest, which frequently accompany inflation and/or a growing economy, are likely to have a
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negative effect on the price of our NCDs.
We have not independently verified certain industry data in this Prospectus.

We and the Lead Manager have not independently verified the data from industry publications contained herein
including the Industry Report and although we believe these sources to be reliable, we cannot assure you that they
are complete or reliable. Such data may also be produced on a different basis from comparable information compiled
with regards to other countries. Unless stated otherwise, macroeconomic and industry data used throughout this
Prospectus has been obtained from the report titled “Research Report on NBFC Industry ” prepared by CARE
Analytics and Advisory Private Limited. Therefore, matters relating to India, the Indian economy, as well as NBFCs,
the gold loan industry, personal loan industry and MSME loan industry that are included herein are subject to the
caveat that the statistical and other data upon which it is based have not been verified by us and may be incomplete,
inaccurate or unreliable. Due to possibly flawed or ineffective data collection methods or discrepancies between
published information and market practice and other problems, the statistics herein may be inaccurate or may not be
comparable to statistics produced elsewhere and should not be unduly relied upon. Further, we cannot assure you
that they are stated or compiled on the same basis or with the same degree of accuracy, as the case may be, elsewhere.

You may not be able to recover, on a timely basis or at all, the full value of the outstanding amounts and/or the
interest accrued thereon in connection with the NCDs. Failure or delay in recovering the expected value from a
sale or disposition of the assets charged as security in connection with the NCDs could expose you to a potential
loss.

Our ability to pay interest accrued on the NCDs and/or the principal amount outstanding from time to time in
connection therewith would be subject to various factors inter alia including our financial condition, profitability and
the general economic conditions in India and in the global financial markets. We cannot assure you that we would
be able to repay the principal amount outstanding from time to time on the NCDs and/or the interest accrued thereon
in a timely manner or at all.

Further, in case of NCDs, although our Company will create appropriate security in favour of the Debenture Trustee
to the Issue for the Debenture Holders for the NCDs on the assets adequate to ensure 100.00% security cover on the
outstanding amounts of the NCDs and interest thereon, the realisable value of the secured assets may be lower than
the outstanding principal and/or interest accrued thereon in connection with the NCDs. A failure or delay in
recovering the expected value from a sale or disposition of the assets charged as security in connection with the
NCDs could expose you to a potential loss.

There is no assurance that the NCDs issued pursuant to this Issue will be listed on BSE Limited in a timely
manner, or at all.

In accordance with Indian law and practice, permission for listing and trading of the NCDs issued pursuant to this
Issue will not be granted until after the NCDs have been issued and allotted. Approval for listing and trading will
require all relevant documents authorising the issue of NCDs to be submitted. There could be a failure or delay in
listing the NCDs in BSE.

There may be no active market for the NCDs on the retail debt market/capital market segment of the BSE. As a
result, the liquidity and market prices of the NCDs may fail to develop and may accordingly be adversely affected.

The Issue will be a new public issue of NCDs for our Company and the liquidity in NCDs at present is very low in
the secondary market. There can be no assurance that an active market for the NCDs will develop. If an active market
for the NCDs fails to develop or be sustained, the liquidity and market prices of the NCDs may be adversely affected.
The liquidity and market prices of the NCDs can be expected to vary with changes in market and economic
conditions, our financial condition and prospects and other factors that generally influence market price of NCDs.
The market price of the NCDs would depend on various factors inter alia including (i) the interest rate on similar
securities available in the market and the general interest rate scenario in the country, (ii) the market for listed debt
securities, (iii) general economic conditions, (iv) our financial performance, growth prospects and results of
operations and (v) limited and sporadic trading. The aforementioned factors may adversely affect the liquidity and
market price of the NCDs, which may trade at a discount to the price at which you purchase the NCDs and/or be
relatively illiquid.
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Our Company may raise further borrowings and charge its assets after receipt of necessary consents from its
existing lenders. In such a scenario, the Debenture Holders holding NCDs will rank pari passu with other secured
creditors and to that extent, may reduce the amounts recoverable by the Debenture Holders upon our Company’s
bankruptcy, winding up or liquidation.

Our Company may, subject to receipt of all necessary consents from its existing lenders and the Debenture Trustee
to the Issue, raise further borrowings and charge its assets. Our Company is free to decide the nature of security that
may be provided for future borrowings. In such a scenario, the Debenture Holders holding NCDs will rank pari passu
with other creditors and to that extent, may reduce the amounts recoverable by the Debenture Holders upon our
Company’s bankruptcy, winding up or liquidation.

Payments to be made on the NCDs are subordinated to certain taxes and other liabilities preferred by law. In the
event of bankruptcy, liquidation or winding up, there may not be sufficient assets of our Company remaining, to
pay amounts due on the NCDs.

The NCDs will be subordinated to certain liabilities preferred by law such as the claims of the Government on
account of taxes, and certain liabilities incurred in the ordinary course of our business. In particular, in the event of
bankruptcy, liquidation or winding-up, our Company’s assets will be available to pay obligations on the NCDs only
after all of those liabilities that rank senior to the NCDs have been paid as per Section 327 of the Companies Act,
2013 or Section 53 of the Insolvency and Bankruptcy Code, 2016, as the case maybe. In the event of bankruptcy,
liquidation or winding-up, there may not be sufficient assets remaining to pay amounts, due on the NCDs.

We cannot guarantee the accuracy or completeness of facts and other statistics with respect to India, the Indian
economy and the NBFC, Gold Loan industry, Personal Loan industry and MSME Loan industry contained in
this Prospectus.

While facts and other statistics in this Prospectus relating to India, the Indian economy as well as the gold loan
industry have been based on various publications and reports from agencies that we believe are reliable, we cannot
guarantee the quality or reliability of such materials, particularly since there is limited publicly available information
specific to the Gold Loan industry, personal loan industry and MSME loan industry. While we have taken reasonable
care in the reproduction of such information, industry facts and other statistics, the same have not been prepared or
independently verified by us or any of our respective affiliates or advisors and, therefore we make no representation
as to their accuracy or completeness. These facts and other statistics include the facts and statistics included in the
chapter titled “Industry Overview” beginning on page 66. Due to possibly flawed or ineffective data collection
methods or discrepancies between published information and market practice and other problems, the statistics herein
may be inaccurate or may not be comparable to statistics produced elsewhere and should not be unduly relied upon.
Further, there is no assurance that they are stated or compiled on the same basis or with the same degree of accuracy,
as the case may be, elsewhere.

The Issuer, being a NBFC, is not required to maintain a debenture redemption reserve (“DRR”).

Pursuant to a Ministry of Corporate Affairs notification dated August 16, 2019 amending Section 71 of the
Companies Act, 2013 and Rule 18 (7) of the Companies (Share Capital and Debentures) Rules, 2014, an NBFC is
not required to maintain DRR for debentures issued through a public issue. Hence, investors shall not have the benefit
of reserve funds to cover the re-payment of the principal and interest on the NCDs.

The fund requirement and deployment mentioned in the Objects of the Issue have not been appraised by any bank
or financial institution.

We intend to use the proceeds of the Issue, after meeting the expenditures of and related to the Issue, for the purpose
of onward lending, financing and for repayment of interest and principal of existing borrowings of our Company.
For further details, see “Objects of the Issue” beginning on page 51. The fund requirement and deployment are based
on internal management estimates and has not been appraised by any bank or financial institution. The management
will have significant flexibility in applying the proceeds received by us from the Issue. Further, according to the
provisions of the SEBI NCS Regulations, we are not required to appoint a monitoring agency and therefore no
monitoring agency has been appointed for this Issue.
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Financial difficulties and other problems in certain financial institutions in India could cause our business to
suffer and adversely affect our results of operations.

We are exposed to the risks of the Indian financial system, which in turn may be affected by financial difficulties
and other problems faced by certain Indian financial institutions. Certain Indian financial institutions have
experienced difficulties during recent years. Some co-operative banks (which tend to operate in rural sector) have
also faced serious financial and liquidity crises. There has been a trend towards consolidation with weaker banks,
NBFCs and HFCs being merged with stronger entities. The problems faced by individual Indian financial institutions
and any instability in or difficulties faced by the Indian financial system generally could create adverse market
perception about Indian financial institutions, banks and NBFCs. This in turn could adversely affect our business,
our future financial performance, our shareholders’ funds and the market price of our NCDs.

Terrorist attacks, civil unrest and other acts of violence or war involving India and other countries could adversely
affect the financial markets and our business.

Terrorist attacks and other acts of violence or war may negatively affect our business and may also adversely affect
the worldwide financial markets. These acts may also result in a loss of business confidence. In addition, any
deterioration in relations between India and its neighbouring countries might result in investor concern about stability
in the region, which could adversely affect our business.

India has also witnessed civil disturbances in recent years, and it is possible that future civil unrest as well as other
adverse social, economic and political events in India could have a negative impact on us. Such incidents could also
create a greater perception that investment in Indian companies involves a higher degree of risk and could have an
adverse impact on our business and the market price of our NCDs.

Natural calamities could have a negative impact on the Indian economy, particularly the agriculture sector, and
cause our business to suffer.

India has experienced natural calamities such as earthquakes, a tsunami, floods and drought in the past few years.
The extent and severity of these natural disasters determines their impact on the Indian economy. Further, prolonged
spells of below normal rainfall or other natural calamities could have a negative impact on the Indian economy
thereby, adversely affecting our business.

Instability of economic policies and the political situation in India could adversely affect the fortunes of the
industry.

There is no assurance that the liberalisation policies of the government will continue in the future. Protests against
privatization could slow down the pace of liberalisation and deregulation. The Government of India plays an
important role by regulating the policies and regulations that govern the private sector. The current economic policies
of the government may change at a later date. The pace of economic liberalisation could change and specific laws
and policies affecting the industry and other policies affecting investments in our Company’s business could change
as well. A significant change in India’s economic liberalisation and deregulation policies could disrupt business and
economic conditions in India and thereby affect our Company’s business.

Unstable domestic as well as international political environment could impact the economic performance in the short
term as well as the long term. The Government of India has pursued the economic liberalisation policies including
relaxing restrictions on the private sector over the past several years. The present Government has also announced
polices and taken initiatives that support continued economic liberalisation.

The Government has traditionally exercised and continues to exercise a significant influence over many aspects of
the Indian economy. Our Company’s business may be affected not only by changes in interest rates, changes in
Government policy, taxation, social and civil unrest but also by other political, economic or other developments in
or affecting India.

We may be adversely affected by increase in taxes and duties.

Tax and other levies imposed by the central and state governments in India that affect our tax liability include central
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and state taxes and other levies, income tax, goods and service tax, stamp duty and other special taxes and surcharges
which are introduced on a temporary or permanent basis from time to time. Moreover, the central and state tax
scheme in India is extensive and subject to change from time to time. Taxes and duties, including those taxes and
duties on certain types of trade transactions and industries affecting the movement and transportation of goods in
India, may affect our business, financial condition and results of operations. There can be no assurance that the
current levels of taxes, tariffs and duties will not increase in the future, or that State Governments will not introduce
additional levies, each of which may result in increased operating costs and lower income. To the extent additional
levies are imposed, there can be no assurance that we will be able to pass such cost increases on to our customers.

Significant fluctuations in exchange rates between the Rupee and foreign currencies may have an adverse effect
on our results of operations.

Our results of operations may be adversely affected if the Indian rupee fluctuates significantly against foreign
currencies or if our hedging strategy is unsuccessful. To the extent that our income and expenditures are not
denominated in Indian rupees, despite us entering into foreign exchange hedging contracts from time to time,
exchange rate fluctuations could affect the amount of income and expenditure we recognise. In addition, the policies
of RBI may also change from time to time, which may limit our ability to hedge our foreign currency exposures
adequately.

If more stringent labour laws or other industry standards in the jurisdictions in which we operate become
applicable to us, our profitability may be adversely affected.

We are subject to a number of stringent labour laws and restrictive contractual covenants related to levels of
employment. India has stringent labour legislation that protects the interests of workers, including legislation that
sets forth detailed procedures for dispute resolution and employee removal, payment of overtime to employees and
legislation that imposes financial obligations on employers upon retrenchment. In the future, if we are also required
to supply manpower as part of our services, we shall incur additional cost in addition to be exposed to other labour
legislation. If labour laws become more stringent or are more strictly enforced, it may become difficult for us to
maintain flexible human resource policies, discharge employees or downsize, any of which could adversely affect
our business, results of operations, financial condition and cash flows.

67. Any downgrading of India’s sovereign rating by an international rating agency (ies) may affect our business and

our liquidity to a great extent.

Any adverse revision to India’s credit rating for domestic and international debt by international rating agencies may
adversely impact our ability to raise additional finances at favourable interest rates and other commercial terms. This
could have an adverse effect on our growth, financial performance and our operations. Instances of corruption in
India have the potential to discourage investors and derail the growth prospects of the Indian economy. Corruption
creates economic and regulatory uncertainty and could have an adverse effect on our business, profitability and
results of operations. The Indian economy has had sustained periods of high inflation. Should inflation continue to
increase sharply, our profitability and results of operations may be adversely impacted. High rates of inflation in
India could increase our employee costs which could have an adverse effect on our profitability and results of
operations.

68. A decline in India’s foreign exchange reserves may affect liquidity and interest rates in the Indian economy,

69.

which could adversely impact our financial condition.

A decline in India’s foreign exchange reserves could impact the valuation of the Rupee and could result in reduced
liquidity and higher interest rates which could adversely affect our financial condition.

Changing laws, rules and regulations and legal uncertainties, including adverse application of tax laws and
regulations, may adversely affect our business and financial performance.

Our business and financial performance could be adversely affected by unfavourable changes in or interpretations
of existing, or the promulgation of new laws, rules and regulations applicable to us and our business.

There can be no assurance that the Government of India may not implement new regulations and policies which will
require us to obtain approvals and licenses from the Government of India and other regulatory bodies or impose
onerous requirements and conditions on our operations. Any such changes and the related uncertainties with respect
to the applicability, interpretation and implementation of any amendment to, or change to governing laws, regulation
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or policy in the jurisdictions in which we operate may have a material adverse effect on our business, financial
condition and results of operations. In addition, we may have to incur expenditures to comply with the requirements
of any new regulations, which may also materially harm our results of operations. Any unfavourable changes to the
laws and regulations applicable to us could also subject us to additional liabilities.

The application of various Indian tax laws, rules and regulations to our business, currently or in the future, is subject
to interpretation by the applicable taxation authorities. If such tax laws, rules and regulations are amended, new
adverse laws, rules or regulations are adopted or current laws are interpreted adversely to our interests, the results
could increase our tax payments (prospectively or retrospectively) and/or subject us to penalties. Further, changes in
capital gains tax or tax on capital market transactions or sale of shares could affect investor returns. As a result, any
such changes or interpretations could have an adverse effect on our business and financial performance.

Any such future increases or amendments may affect the overall tax efficiency of companies operating in India and
may result in significant additional taxes becoming payable.
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SECTION Il - INTRODUCTION
GENERAL INFORMATION

Our Company was incorporated under the provisions of the Companies act, 1956 on September 11, 1986, under the name
of ‘Payal holdings Private Limited’. The name of our Company was changed to ‘Indel Money Private Limited” pursuant
to fresh certificate of incorporation dated January 9, 2013, issued by Registrar of Companies, Maharashtra, Mumbai.
Pursuant to a special resolution passed in the general meeting of our Shareholders held on August 16, 2021, our Company
was converted into a public limited company and a fresh certificate of incorporation was issued by the RoC on August 26,
2021, and our name was changed to ‘Indel Money Limited’. For further details about our Company, see “History and Certain
Other Corporate Matters” on page 109.

Registration

The registration number and corporate identity number of our Company are as follows:
i. Company Registration Number with RoC: 040897

ii. Corporate Identification Number issued by the RoC: U65990MH1986PLC040897

Our Company has obtained a certificate of registration dated February 13, 2002 bearing registration no. — B13.01564
issued by the RBI to carry on the activities of a NBFC under Section 45 IA of the RBI Act. Further, our Company has
received certificate of registration dated September 27, 2021 bearing registration number B-13.01564 issued by RBI
under Section 451A of the Reserve Bank of India Act, 1934 pursuant to the change in name from ‘Indel Money Private
Limited’ to ‘Indel Money Limited’ consequent upon its conversion as a public limited company and receipt of revised
certificate of incorporation from RoC, dated August 26, 2021. Our Company is a non-deposit taking NBFC-Middle Layer.

Registrar of Companies

Our Company is registered with the Registrar of Companies, Maharashtra at Mumbai, which is situated at the
following address:

100 Everest
Marine Drive
Mumbai — 400 002
Maharashtra, India

Registered Office

Office N0.301, Floor No.3

Sai Arcade N.S Road

Mulund West, Mumbai — 400 080
Maharashtra, India

Tel: +91 22 6798 9889

Email: cs@indelmoney.com
Website: www.indelmoney.com

Corporate Office

Indel House

Changampuzha Nagar

South Kalamassery
Ernakulam — 682 033

Kerala, India

Telephone: +91 484 293 3999
E-mail: cs@indelmoney.com

Board of Directors

The following table sets out the details regarding the Board of Directors as on the date of this Prospectus:
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Name Designation DIN Address
Mohanan Gopalakrishnan | Managing Director 02456142 | Dhanya, Naduvakkad Kannadi, Kannadi I,
Palakkad, Kerala — 678 701

Umesh Mohanan Executive Whole Time | 02455902 | Dhanya, Naduvakkad, Kinnasery, Kannadi Post,
Director Kannadi — |, Palakkad, Kerala — 678 701
Anantharaman Trikkur Non-Executive Director | 05262157 | 6/604 Ayodhya Gandhi Nagar 2 Street, Cheroor,
Ramachandran Peringavu, Thrissur, Kerala — 680 008, India
Salil Venu Non-Executive Director | 06531662 | 8B, 8" Floor, Asset Silver Swan, Aluva, Aluva,
Aluva, Ernakulam, Kerala — 683 101.
Kavitha Menon Non-Executive Director | 08074657 | 514/12 Vikas A/10 Santhi Colony, Chandranagar,

Marutha Road, Palakkad, Kerala — 678 007
Narasinganallore Srinivasan| Independent Director | 01893686 | Flat No 1505 C Wing,Chembur Heights I, Opp

Venkatesh Vivekananda College,Sindhi Society, Chembur
East,Mumbai — 400 071

Chitethu Ramakrishna Independent Director | 05202465 | Naadan, Kara-101 C, 8™ Street, Near N S,

Sasikumar Ayapankav Road, Kanimanigalam P O, Thrissur,
Kerala, India — 680 027

Sethuraman Ganesh Independent Director | 07152185 | C/O, 305, Vensa Lakeview, Kempapura Main

Road, Opp. Rechenahalli Lake, Dasarahalli,
Bangalore North, Bengaluru, Karnataka — 560 092

For further details of Directors of our Company, please see “Our Management” on page 111.
Chief Financial Officer

Narayanan P.

Indel House, Changampuzha Nagar
South Kalamassery

Ernakulam — 682 033

Kerala, India

Email: cfo@indelmoney.com

Tel: +91 484 2933989

Company Secretary and Compliance Officer

Hanna P Nazir

Indel House, Changampuzha Nagar
South Kalamassery

Ernakulam — 682 033

Kerala, India

E-mail: cs@indelmoney.com

Tel: +91 484 2933 988

Investors may contact the Registrar to the Issue or the Compliance Officer in case of any pre-Issue or post Issue related
issues such as non-receipt of Allotment Advice, demat credit of allotted NCDs.

All grievances relating to the Issue may be addressed to the Registrar to the Issue, giving full details such as name of the
Applicant, Application Form number, Applicant’s DP ID, Client ID, PAN, address of Applicant, number of NCDs applied
for, ASBA Account number in which the amount equivalent to the Application Amount was blocked or the UPI ID (for
UPI Investors who make the payment of Application Amount through the UPI Mechanism), date of Application Form
and the name and address of the relevant Designated Intermediary where the Application was submitted.

All grievances relating to the ASBA process may be addressed to the Registrar to the Issue with a copy to the relevant
SCSB, giving full details such as name, address of Applicant, Application Form number, number of NCDs applied for,
amount blocked on Application and the Designated Branch or the Collection Centres of the SCSB where the Application
Form was submitted by the ASBA Applicant.

All grievances relating to ASBA process where the Application is submitted to a Member of Syndicate should be
addressed to the Registrar to the Issue with a copy to the relevant Member of Syndicate and the relevant SCSB.
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All grievances arising out of Applications for the NCDs made through the Online Stock Exchange Mechanism (app
based/web interface platform) of the Stock Exchange, or through Trading Members, may be addressed directly to the
Stock Exchange, with a copy to the Registrar to the Issue.

Lead Manager to the Issue

VIVRO

Vivro Financial Services Private Limited
Vivro House 11, Shashi Colony,

Opposite Suvidha Shopping Center,

Paldi, Ahmedabad - 380007

Guijarat, India.

Telephone: +91 7940404242/40/41

Email: investors@vivro.net

Contact Person: Jay Dodiya / Kruti Saraiya
Website: www.vivro.net

SEBI Registration No.: INM000010122

Debenture Trustee

NISTRN

Vistra ITCL (India) Limited

The Capital Building, Unit no. 505-A2,

Bandra Kurla Complex, Bandra East,

Mumbai, Maharashtra, India, 400051

Tel: 022 2659 3333

Fax: 022 26533297

Email: itclcomplianceofficer@vistra.com

Investor Grievance Email: itclcomplianceofficer@vistra.com
Website: www.vistraitcl.com

Compliance Officer/ Contact Person: Jatin Chonani
SEBI Registration No.: IND0O00000578

Vistra ITCL (India) Limited has by its letter dated September 24, 2024, given its consent for its appointment as Debenture
Trustee to the Issue and for its name to be included in this Prospectus and in all the subsequent periodical communications
to be sent to the holders of the NCDs issued pursuant to this Issue.

All the rights and remedies of the NCD Holders under this Issue shall vest in and shall be exercised by the appointed
Debenture Trustee for this Issue without having it referred to the NCD Holders. All investors under this Issue are deemed
to have irrevocably given their authority and consent to the Debenture Trustee so appointed by our Company for this
Issue to act as their trustee and for doing such acts and signing such documents to carry out their duty in such capacity.
Any payment by our Company to the NCD Holders/Debenture Trustee, as the case may be, shall, from the time of making
such payment, completely and irrevocably discharge our Company pro tanto from any liability to the NCD Holders. For
details on the terms of the Debenture Trust Deeds see, “Issue Related Information” on page 196.

Registrar to the Issue
LINKIntime

Link Intime India Private Limited

C-101, 247 Park

L.B.S. Marg, Vikhroli West

Mumbai — 400 083

Tel: +91 810 811 4949

F: +91 22 49186060

Email: indelmoney.ncd2024@linkintime.co.in
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Investor Grievance Id: indelmoney.ncd2024@linkintime.co.in
Website: www.linkintime.co.in

Contact Person: Shanti Gopalkrishnan

Compliance Officer: B. N. Ramakrishnan

SEBI Registration Number: INR0O00004058

Credit Rating Agency

CRISIL
Ratings

CRISIL Ratings Limited (A subsidiary of CRISIL Limited)
CRISIL House, Central Avenue

Hiranandani Business Park

Powai, Mumbai — 400 076

Tel: +91 22 3342 3000

Fax: 91-22-3342 3050

Email: crisilratingdesk@crisil.com

Website: www.crisilratings.com

Contact Person: Ajit Velonie

SEBI Registration Number: IN/CRA/001/1999

Legal Advisor to the Issue

7N KHAITAN
,/ &CO H\LL ‘JTIr\

Khaitan & Co

One World Centre

10" & 13™ Floors, Tower 1C
841 Senapati Bapat Marg
Mumbai — 400 013
Mabharashtra, India
Telephone: + 91 22 6636 5000

Statutory Auditors

Bhatter & Company, Chartered Accountants
307, Tulsiani Chambers,

Nariman Point, Mumbai — 400 021
Maharashtra, India

Tel: +91 22 2285 3039/3020 8868

Email: dhbhatter@gmail.com

Website: NA

Contact Person: D.H. Bhatter

Bankers to the Issue

Public Issue Account Bank, Sponsor Bank and Refund Bank

£} HDFC BANK

HDFC Bank Limited

Lodha, I Think Techno Campus O-3 Level,

Next to Kanjurmarg, Railway Station,

Kanjurmarg (East), Mumbai — 400 042

Tel: 02230752929/2928/2914

Email: Siddharth.jadhav@hdfcbank.com, sachin.gawade@hdfcbank.com, eric.bacha@hdfcbank.com,
tushar.gavankar@hdfcbank.com, pravin.teli@hdfcbank.com
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Website: www.hdfc.com
Contact Person: Mr. Eric Bacha, Mr. Siddharth Jadhav, Mr. Sachin Gawde, Mr. Pravin Teli, Mr. Tushar

Syndicate Member

VIVRO

Vivro Financial Services Private Limited
607/608 Marathon Icon

Opposite Peninsula Corporate Park

Off. Ganpatrao Kadam Marg

Veer Santaji Lane, Lower Parel

Mumbai 400 013, Maharashtra, India
Telephone: +91 22 6666 8040/41/42
Email: investors@vivro.net

Investor Grievance Email: investors@vivro.net
Website: www.vivro.net

Contact Person: Tushar Ashar

SEBI Registration No.: INM000010122

Designated Intermediaries
Self-Certified Syndicate Banks

The list of banks that have been notified by SEBI to act as the SCSBs for the ASBA and UPI Mechanism process is
provided on the website of SEBI at https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes and
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=40 respectively as updated from
time to time. For a list of branches of the SCSBs named by the respective SCSBs to receive the ASBA Forms and UPI
Mechanism through app/web interface from the Designated Intermediaries, refer to the above-mentioned link.

In relation to Bids submitted under the ASBA process to a member of the Syndicate, the list of branches of the SCSBs at
the Specified Locations named by the respective SCSBs to receive deposits of the ASBA Forms from the Members of
the Syndicate is available on the website of SEBI at
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=45 and updated from time to
time. For more information on such branches collecting Bid cum Application Forms from the Syndicate at Specified
Locations, see the website of SEBI at http://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised or any such
other website as may be prescribed by SEBI from time to time =yes) or any such other website as may be prescribed by
SEBI from time to time.

Syndicate SCSB Branches

In relation to Applications submitted to a member of the Syndicate or the Trading Members of the Stock Exchange only
in the Specified Cities (Mumbai, Chennai, Kolkata, Delhi, Ahmedabad, Rajkot, Jaipur, Bengaluru, Hyderabad, Pune,
Vadodara and Surat), the list of branches of the SCSBs at the Specified Locations named by the respective SCSBs to
receive deposits of Application Forms from the Members of the Syndicate is available on the website of the SEBI
(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=45) and updated from time to
time or any such other website as may be prescribed by SEBI from time to time. For more information on such branches
collecting Application Forms from the Syndicate at Specified Locations, see the website of the SEBI
(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmld=45) as updated from time to
time or any such other website as may be prescribed by SEBI from time to time.

SCSBs eligible as issuer banks for UPI Mechanism and eligible mobile applications

In accordance with SEBI Master Circular, UPI Investors making an Application in the Issue using the UPI Mechanism,
may apply through the SCSBs and mobile applications whose names appears on the website of the SEBI at
www.sebi.gov.in, and updated from time to time.

RTAs / CDPs

The list of the RTAs and CDPs, eligible to accept Applications in the Issue, including details such as postal address,
telephone number and email address, are provided on the websites of BSE at http://www.bseindia.com, for RTAs and
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CDPs, as updated from time to time.
Broker Centres/ Designated CDP Locations/ Designated RTA Locations

In accordance with SEBI Circular No. CIR/CFD/14/2012 dated October 4, 2012 and RTA Master Circular and the SEBI
Master Circular, Applicants can submit the Application Forms with the registered brokers at the Broker Centers, CDPs
at the Designated CDP Locations or the RTAs at the Designated RTA Locations, respective lists of which, including
details such as address and telephone number, are available at www.bseindia.com. The list of branches of the SCSBs at
the Broker Centres, named by the respective SCSBs to receive deposits of the Application Forms from the registered
brokers will be available on the website of the SEBI (www.sebi.gov.in) and updated from time to time.

Arrangers to the Issue
There are no arrangers to the Issue.
Minimum Subscription

In terms of the SEBI NCS Regulations, for an issuer undertaking a public issue of debt securities, the minimum
subscription for public issue of debt securities shall be 75% of the Base Issue. If our Company does not receive the
minimum subscription of 75% of the Base Issue i.e. 35,625 lakhs within the prescribed timelines under Companies Act
and any rules thereto, the entire subscription amount blocked shall be unblocked in the respective ASBA Accounts of
each Applicant, within eight Working Days from the date of closure of the Issue, provided wherein, the Application
Amount has been transferred to the Public Issue Account from the respective ASBA Accounts, such Application Amount
shall be refunded from the Refund Account to the relevant ASBA Accounts(s) of the Applicants within eight Working
Days from the Issue Closing Date, failing which the Company will become liable to refund the Application Amount
along with interest at the rate 15 (fifteen) percent per annum for the delayed period.

Under Section 39(3) of the Companies Act, 2013 and Rule 11(2) of the Companies (Prospectus and Allotment of
Securities) Rules, 2014 if the stated minimum subscription amount is not received within the specified period, the
application money received is to be credited only to the bank account from which the subscription amount was remitted.
To the extent possible, where the required information for making such refunds is available with our Company and/or
Registrar, refunds will be made to the account prescribed. However, where our Company and/or Registrar does not have
the necessary information for making such refunds, our Company and/or Registrar will follow the guidelines prescribed
by SEBI in this regard included in the SEBI Master Circular.

Credit Rating and Rationale

Our Company has received rating of CRISIL BBB+/Stable (pronounced as CRISIL triple B plus rating with Stable
outlook) by Crisil Ratings Limited vide its letter dated September 18, 2024 read with press release dated September 18,
2024, for the NCDs proposed to be issued pursuant to this Issue. The rating of the NCDs by Crisil Ratings Limited
indicates that the instruments with this rating are considered to have moderate degree of safety and moderate credit risk.
The rating given by Crisil Ratings Limited is valid as on the date of this Prospectus and shall remain valid on date of the
issue and allotment of NCDs and the listing of the NCDs on BSE. The ratings provided by Crisil Ratings Limited may
be suspended, withdrawn or revised at any time by the assigning rating agency and should be evaluated independently of
any other rating. These ratings are not a recommendation to buy, sell or hold securities and Investors should take their
own decisions. Please refer to Annexure A on page 267 for the rating letter and rating rationale.

Disclaimer Statement of CRISIL Ratings Limited (A subsidiary of CRISIL Limited)

A rating by CRISIL Ratings reflects its current opinion on the likelihood of timely payment of the obligations under the
rated instrument and does not constitute an audit of the rated entity by CRISIL Ratings. Our ratings are based on
information provided by the Issuer or obtained by Crisil Ratings from sources it considers reliable. CRISIL Ratings does
not guarantee the completeness or accuracy of the information on which the rating is based. A rating by CRISIL Ratings
is not a recommendation to buy/sell or hold the rated instrument; it does not comment on the market price or suitability
for a particular investor. CRISIL Ratings has a practice of keeping all its ratings under surveillance and ratings are revised
as and when circumstances so warrant. CRISIL Ratings is not responsible for any errors as especially states that it has no
financial liability whatsoever to the subscribers/users/transmitters/distributers of its ratings. CRISIL Ratings’ criteria are
available without charge to the public on the website, www.crisilratings.com. CRISIL Ratings or its associates may have
other commercial transactions with the company/entity. For the latest rating information on any instrument of any
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company rated by CRISIL Ratings, please visit www.crisilratings.com or contact Customer Service Helpdesk at
CRISILratingdesk@crisil.com or at 1800-267-1301.

Consents

Consents in writing of Directors of our Company, Company Secretary and Compliance Officer, Chief Financial Officer,
Statutory Auditors, legal advisor to the Issue, Lead Manager, the Registrar to the Issue, Credit Rating Agency, Public
Issue Account Bank, Sponsor Bank, Refund Bank, Syndicate Member, the Debenture Trustee, CARE Analytics and
Advisory Private Limited, and the lenders to our Company to act in their respective capacities, have been obtained and
will be filed along with a copy of this Prospectus with the RoC as required under Section 26 of the Companies Act, 2013.
Further such consents shall not be withdrawn up to the time of delivery of this Prospectus with the RoC.

Underwriting

This Issue is not underwritten.

Utilisation of Issue proceeds

For details on utilization of Issue proceeds, please refer to “Objects of the Issue” on page 51.

Issue Programme

ISSUE OPENS ON Monday, October 21, 2024

ISSUE CLOSES ON Monday, November 4, 2024 #

PAY IN DATE Application Date. The entire Application Amount is payable on Application

DEEMED DATE OF The date on which the Board or a duly authorised committee approves the Allotment of

ALLOTMENT NCDs. All benefits relating to the NCDs including interest on the NCDs shall be
available to the investors from the Deemed Date of Allotment. The actual Allotment of
NCDs may take place on a date other than the Deemed Date of Allotment.

# The Issue shall remain open for subscription on Working Days from 10:00 a.m. to 5:00 p.m. (Indian Standard Time), during the
period indicated above, except that the Issue may close on such earlier date or extended date (subject to a minimum period of 2
working days and a maximum period of 10 working days from the date of opening of the issue and subject to not exceeding thirty
30 days from filing the Prospectus with ROC) including any extensions), as may be decided by the Board of Directors of our
Company (“Board”) or the NCD Sub-Committee, subject to relevant approvals, in accordance with the SEBI NCS Regulations. In
the event of such an early closure of or extension subscription list of the Issue, our Company shall ensure that notice of such early
closure or extension is given to the prospective investors through an advertisement in a national daily newspaper and a regional
daily newspaper in Maharashtra where the registered office is located, with wide circulation on or before such earlier date or
extended date of closure. Applications Forms for the Issue will be accepted only from 10:00 a.m. to 5:00 p.m. (Indian Standard
Time) or such extended time as may be permitted by the Stock Exchange, on Working Days during the Issue Period. On the Issue
Closing Date, Application Forms will be accepted only between 10:00 a.m. to 3:00 p.m. and uploaded until 5:00 p.m. (Indian
Standard Time) or such extended time as may be permitted by the Stock Exchange.

Due to limitation of time available for uploading the Applications on the Issue Closing Date, the Applicants are advised to submit
their Applications one day prior to the Issue Closing Date and, in any case, no later than 3.00 p.m. (IST) on the Issue Closing Date.
All times mentioned in the Prospectus are Indian Standard Time. Applicants are cautioned that in the event a large number of
Applications are received on the Issue Closing Date, as is typically experienced in public offerings, some Applications may not get
uploaded due to lack of sufficient time. Such Applications that cannot be uploaded will not be considered for allocation under the
Issue. Applications will be accepted only on Working Days. Neither our Company, nor the Lead Manager, nor any Member of the
Syndicate, registered brokers at the Broker Centres, CDPs at the Designated CDP Locations or the RTAs at the Designated RTA
Locations or Designated Branches of SCSBs nor the Stock Exchange are liable for any failure in uploading the Applications due to
faults in any software/hardware system or otherwise. Please note that, within each category of Investors, the Basis of Allotment
under the Issue will be on date priority basis except on the day of oversubscription, if any, where the Allotment will be proportionate.
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4.

CAPITAL STRUCTURE

Details of share capital

The following table lays down the details of our authorised, issued, subscribed and paid-up share capital as on

September 30, 2024

(in3)

Particulars Aggregate value

Authorised share capital

26,50,00,000 Equity Shares of 210 each

265,00,00,000

Issued, subscribed and paid-up share capital

23,31,67,224 Equity shares of 10 each

233,16,72,240

Issue size

Public issue by our Company of secured, redeemable, non-convertible debentures aggregating up to 37,500 lakhs,
with an option to retain over-subscription up to X7,500 lakhs, aggregating up to 315,000 lakhs, on the terms and in
the manner set forth herein.

Details of change in the authorised share capital of our Company for the preceding three financial years and
current financial year:

Date of changes
(AGM/EGM)

Particulars

March 4, 2022

The authorized share capital of the company was increased from %85,00,00,000 (Rupees
eighty-five crore) divided into 8,50,00,000 equity shares of X10 each to ¥125,00,00,000
(Rupees one hundred and twenty-five crore) divided into 12,50,00,000 equity shares of *10
each vide an extraordinary general meeting.

March 16, 2023

The authorized share capital of the company was increased from 3125,00,00,000 (Rupees
one hundred and twenty-five crore) divided into 12,50,00,000 equity shares of 10 each to
%165,00,00,000 (Rupees one hundred and sixty-five crore) divided into 16,50,00,000 equity
shares of %10 each vide an extraordinary general meeting

May 24, 2024

The authorized share capital of the company was increased from ¥165,00,00,000 (Rupees
one hundred and sixty-five crore) divided into 16,50,00,000 equity shares of 10 each to
%265,00,00,000 (Rupees two hundred and sixty-five crore) divided into 26,50,00,000 equity
shares of %10 each vide an extraordinary general meeting.

Equity Share capital history of our Company for the preceding three financial years and current financial
year up September 30, 2024 is set out below:

Date of No. of | Face |lIssue|Consideration| Nature for Cumulative

Allotment| Equity |value|Price| (Cash, other | Allotment |No. of equity Equity Equity Share
Shares Al ® cash, etc) shares Share Capital | Premium

® (R in lakhs)

March 31, (1,10,00,000| 10 | 10 Cash Rights Issue! | 9,31,46,979| 93,14,69,790 -

2022

June 30, 50,00,000 | 10 | 10 Cash Rights Issue? | 9,81,46,979| 98,14,69,790 -

2022

July 20, 81,00,000 | 10 | 10 Cash Rights Issue® | 10,62,46,979| 1,06,24,69,790 -

2022

September | 10,00,000 | 10 | 10 Cash Rights Issue* | 10,72,46,979| 1,07,24,69,790 -

13, 2022

September | 42,50,000 | 10 | 10 Cash Rights Issue® |11,14,96,979| 1,11,49,69,790 -

30, 2022

February | 50,00,000 | 10 | 10 Cash Rights Issue® | 11,64,96,979| 1,16,49,69,790 -

20,2023

March 15, | 30,00,000 | 10 | 10 Cash Rights Issue’ |11,94,96,979| 1,19,49,69,790 -

2023
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Date of No. of | Face |lIssue|Consideration| Nature for Cumulative
Allotment| Equity |value|Price| (Cash, other | Allotment |No. of equity Equity Equity Share
Shares | ® cash, etc) shares Share Capital | Premium

® (R in lakhs)

March 31, [1,36,50,000| 10 | 10 Cash Rights Issue® | 13,31,46,979| 1,33,14,69,790 -

2023

September {1,00,00,000( 10 | 10 Cash Rights Issue® | 14,31,46,979| 1,43,14,69,790 -

30, 2023

May 24, 50,00,000 | 10 | 10 Cash Rights 14,81,46,979| 1,48,14,69,790 -

2024 Issue®

May 31, |3,70,36,745| 10 | 10 | Otherthan Bonus 18,51,83,724| 1,85,18,37240 -

2024 cash Issuett

June 29, 60,00,000 | 10 | 10 Cash Rights 19,11,83,724| 1,91,18,37,240 -

2024 Issue®?

July 09, |1,43,00,000| 10 | 10 Cash Rights 20,54,83,724| 2,05,48,37,240 -

2024 Issue®®

August 30,(2,76,83,500| 10 | 10 Cash Rights 23,31,67,224| 2,33,16,72,240 -

2024 Issue’4

!Rights Issue Allotment of 1,10,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

2Rights Issue Allotment of 50,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

SRights Issue Allotment of 81,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

“Rights Issue Allotment of 10,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

SRights Issue Allotment of 42,50,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

bRights Issue Allotment of 50,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

"Rights Issue Allotment of 30,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed

8Rights Issue Allotment of 1,36,50,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed.

%Rights Issue Allotment of 1,00,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed.

ORights Issue Allotment of 50,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed.

H1Bonus Issue Allotment of 3,70,36,745 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return
of allotment filed.

L2Rights Issue Allotment of 60,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed.

B3Rights Issue Allotment of 143,00,000 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return of
allotment filed.

4Rights Issue Allotment of 2,76,83,500 Equity Shares made to the Indel Corporation Private Limited, as enlisted in the return
of allotment filed.

Issue of Equity Shares for consideration other than cash for the preceding three financial years and current
financial year.

Date of | Name of | Number of | Face value Issue price Reason for

Allotment allottees/ Equity Shares | per Equity per Equity allotment
Shareholder allotted Share (in ) Share (in )

May 31, 2024 | Indel 3,70,36,745 10 10 Bonus Issue

Corporation

Private Limited

List of top ten holders of Equity Shares of our Company as on September 30, 2024 are as follows
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Sr. Name of the Shareholder Number of Number of Total shareholding as a
No. Equity shares in demat | percent of total number of
Shares held form Equity Shares (in %)
1. |Indel Corporation Private Limited 23,31,67,218 23,31,67,218 99.99
2. |Mohanan Gopalakrishnan (Holding as nominee 1 1 Negligible
shareholder for M/s Indel Corporation Private
Limited)
3. |Umesh Mohanan 1 1 Negligible
(Holding as nominee shareholder for M/s Indel
Corporation Private Limited)
4. |Ushadevi Pathiyil 1 1 Negligible
(Holding as nominee shareholder for M/s Indel
Corporation Private Limited)
5. |Kavitha Menon 1 1 Negligible
(Holding as nominee shareholder for M/s Indel
Corporation Private Limited)
6. |Um Ventures Private Limited 1 1 Negligible
(Holding as nominee shareholder for M/s Indel
Corporation Private Limited)
7. |Indel Plantation Private Limited 1 1 Negligible
(Holding as nominee shareholder for M/s Indel
Corporation Private Limited)
Total 23,31,67,224 23,31,67,224 100.00

List of top ten debentures holders of our Company (on cumulative basis) as on September 30, 2024, are as

follows:
Sr. Name of holders Category of Amount Holding as a % of
No. Holder (in Zlakh) outstanding non-convertible
securities
1. |IKF Finance Limited NCD-Private 1430.00 4.66%
Placement
2. | MAS Financial Services Limited NCD-Private 960.00 3.13%
Placement
3. |IKF Infratech Private Limited NCD-Private 300.00 0.98%
Placement
4. | Asokan NCD-Private 246.00 0.80%
Placement/Public
Issue
5. | Arunkumar Ramanlal Gandhi NCD-Private 200.00 0.65%
Placement
6. |Harita Srinivasan Private Limited NCD-Private 200.00 0.65%
Placement
7. | Indelcapital Ventures And| NCD-Private 185.26 0.60%
Investments Private Limited Placement/Public
Issue
8. |Santosh Rubber Machinery Private| NCD-Private 150.00 0.49%
Limited Placement
9. |Rajesh Viren Shah NCD-Private 100.00 0.33%
Placement
10. | Disklayer ~ Technologies  Private | NCD-Private 100.00 0.33%
Limited Placement

List of top 10 holders of commercial paper as on September 30, 2024 in terms of value (on cumulative basis):

Nil

Shareholding pattern of our Company
The following table sets forth the shareholding pattern of our Company as on September 30, 2024:

48



Categ | Category of | Number | No. of fully | No. of No. of Total nos. [Shareholdin| Number of voting rights held in each No. of Shareholding, | Number of | Number of | Number of
ory | Shareholder of paid up partly shares shares held |g as a % of class of securities Shares asa% Locked in Shares equity shares

0] (1) Sharehol Equity  |paid-up | underlying (vi) = total no. of (IX) Underlying | assuming full shares pledged or held in

ders | Shares held |Equity | depository | (IV)+(V)+ shares Outstanding | conversion of otherwise | dematerialis
(rm) (1v) Shares | receipts ()] (calculated convertible | convertible encumbered ed form
held (\4)) as per No of voting rights securities | securities (as | No. [Asa %| No. | Asa %
V) SCRR) Class — Total Total as a| (including | a percentage | (a) |of total| (a) | of total
(V1) Equity % of | Warrants) of diluted Shares Shares
As a % of (A+B+C) share capital) held (b) held (b)
(A+B+C2) As a % of
(A+B+C2)

(A) | Promoter and 7*123,31,67,22 Nil Nil | 23,31,67,22 100 23,31,67,22 | 23,31,67,22 100 Nil 100 | Nil Nil | Nil Nil | 23,31,67,22
Promoter 4 4 4 4 4
Group

(B) | Public Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil | Nil Nil NA Nil

(C) | Non Promoter Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil | Nil Nil NA Nil
— Non Public

(C1) | Shares Nil Nil Nil Nil Nil NA Nil Nil Nil Nil Nil | Nil Nil NA Nil
Underlying
DRs

(C2) | Shares held Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil | Nil Nil NA Nil
by Employee
Trusts
Total 23,31,67,224 Nil Nil | 23,31,67,224 100 | 23,31,67,224 | 23,31,67,224 100 Nil 100 | Nil Nil | Nil | Nil 23,31,67,224

*Shareholders, namely Mohanan Gopalakrishnan , Umesh Mohanan, Ushadevi Pathiyil, Kavitha Menon, U M Ventures Private Limited & Indel Plantations Private Limited hold 1 Equity Share each of our
Company as the nominee of Indel Corporation Private Limited.
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10. Details of holding of Equity Shares by our Directors as on the date of this Prospectus

11.

12.

13.
14.

15.

16.

17.

18.
19.

For details of shareholding of our Directors in the Company, please refer to “Our Management- Shareholding of our
Directors” on page 117.

Debt — Equity ratio
The debt-equity ratio of our Company, as of March 31, 2024:
(2 in lakhs)
: March 31, 2024
Particulars
Pre-lIssue Post- Issue#

Borrowings
Long Term Borrowings 61,009.37 76,009.37
(Including current maturities of Long-Term Borrowings)
Short Term Borrowings 25,906.49 25,906.49
Interest Accrued on Borrowings 3,855.07 3,855.07
Total Borrowings 90,770.93 1,05,770.93
Shareholder’s Funds
Equity Share Capital 14,314.70 14,314.70
Reserves and Surplus
Statutory reserve 1,328.74 1,328.74
Retained Earnings 5,474.68 5,474.68
Total Shareholder’s Funds 21,118.12 21,118.12
Debt/Equity 4.30 5.01

# The debt-equity ratio post the Issue is indicative and is on account of inflow of ¥15,000 lakhs from the Issue and does not include contingent and
off-balance sheet liabilities. The actual debt-equity ratio post the Issue would depend upon the actual position of debt and equity on the date of
allotment.

Statement of the aggregate number of securities of our Company and our subsidiary purchased or sold by our
Promoters, Promoter Group, our Directors/or their relatives and the directors of our Promoters within six months
immediately preceding the date of filing of this Prospectus.

NIL

For details on the total outstanding debt of our Company, please refer to “Financial Indebtedness” on page 126.
Details of any acquisition or amalgamation in the last one year

Our Company has not made any acquisition or amalgamation in the last one year prior to the date of this Prospectus.
Details of any reorganization or reconstruction in the last one year

Our Company has not made any reorganization/reconstruction in the last one year prior to the date of this Prospectus
Details of debt securities that were issued at a premium or a discount by the Company

Our Company does not have any outstanding borrowings taken/debt securities issued where taken/issued (i) for
consideration other than cash, whether in whole or part, (ii) at a premium or discount, or (iii) in pursuance of an option.

Details of pledge or encumbrance of equity shares held by Promoters and Promoter Group

None of the Equity Shares held by our Promoter are pledged or encumbered otherwise.

As on the date of this Prospectus, 23,31,67,224 Equity Shares of our Company are in dematerialised form.
Employee Stock Option Scheme

Our Company does not have any employee stock option scheme.
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OBJECTS OF THE ISSUE
Our Company proposes to utilise the funds which are being raised through the Issue, after deducting the Issue related
expenses to the extent payable by our Company (“Net Proceeds”), estimated to be approximately ¥14,728.50 lakhs, towards
funding the following objects (collectively, referred to herein as the “Objects”):

1. For the purpose of onward lending, financing, and for repayment/prepayment of principal and interest on borrowings of
the Company; and

2. General corporate purposes.
The main objects clause of the Memorandum of Association of our Company permits our Company to undertake the activities
for which the funds are being raised through the present Issue and also the activities which our Company has been carrying

on till date.

The details of the proceeds of the Issue are set forth in the following table:

(Z in lakhs)
Sr. No. Description Amount*
1. Gross proceeds of the Issue Up to 15,000
2. (less) Issue related expenses 271.50
Net Proceeds 14,728.50

*Assuming the issue is fully subscribed and our Company retains oversubscription up to 7,500 lakhs.
Requirement of funds and Utilisation of Net Proceeds

The following table details the objects of the Issue and the amount proposed to be financed from the Net Proceeds:

Sr. No. Objects of the Issue Percentage of amount proposed
to be financed from Net Proceeds
1. For the purpose of onward lending, financing, and for repayment/ At least 75%
prepayment of principal and interest on borrowings of the Company
2. General corporate purposes* Maximum of up to 25%
Total 100%

*The Net Proceeds will be first utilized towards the Objects mentioned above. The balance is proposed to be utilized for general corporate
purposes, subject to such utilization not exceeding 25% of the gross proceeds, in compliance with the SEBI NCS Regulations.

For further details of our Company’s outstanding indebtedness, see “Financial Indebtedness” on page 126.

Funding plan

Not applicable

Summary of the project appraisal report

Not applicable

Schedule of implementation of the project

Not applicable

Interim Use of Proceeds

Our management, in accordance with the policies formulated by it from time to time, will have flexibility in deploying the
proceeds received from the Issue. Pending utilization of the proceeds out of the Issue for the purposes described above, our
Company intends to temporarily invest funds in high-quality, interest-bearing liquid instruments including money market
mutual funds, deposits with banks or temporarily deploy the funds in investment grade interest bearing securities as may be
approved by the Board. Such investment would be in accordance with the investment policies approved by the Board or any

committee thereof from time to time. Also, such investments shall be in line with the guidelines and regulations prescribed
by RBIL.
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Monitoring of Utilization of Funds

There is no requirement for appointment of a monitoring agency in terms of the SEBI NCS Regulations. Our Board shall
monitor the utilization of the proceeds of the Issue. For the relevant Fiscals commencing from Fiscal 2024-2025, our
Company will disclose in our financial statements, the utilisation of the Net Proceeds of the Issue under a separate head along
with details, if any, in relation to all such proceeds of the Issue that have not been utilised thereby also indicating investments,
if any, of such unutilised proceeds of the Issue. Our Company shall utilise the proceeds of the Issue only upon the execution
of the documents for creation of security and receipt of final listing and trading approval from the Stock Exchange.

Variation in terms of contract or objects in this Prospectus

The Company shall not, in terms of Section 27 of the Companies Act, 2013, at any time, vary the terms of the objects for
which this Prospectus is issued, except as may be prescribed under the applicable laws and under Section 27 of the Companies
Act, 2013.

Issue related expenses

The expenses for this Issue include, inter alia, Lead Manager’s fees and selling commission to the Lead Manager, brokers’
fees, fees payable to Debenture Trustee, the Registrar to the Issue, Sponsor Bank, SCSBs’ commission/fees, printing and
distribution expenses, legal fees, advertisement expenses and listing fees. The Issue expenses and listing fees will be paid by
our Company. Our Company shall include the details of commission and processing fees payable to each intermediary and
the timelines for payment will be made on the basis of valid invoices within such timelines mutually agreed to/prescribed by
the Company with the Designated Intermediaries/Sponsor Bank.

The estimated breakdown of the total expenses for the Issue is as follows:

Particulars Amount  |As percentage of Issue| As percentage of total

(R in lakhs)* proceeds (in %) |expenses of the Issue (in %0)
Lead managers fees 20.00 0.13% 7.37%
Underwriting commission - - -
Brokerage, selling commission and upload fees 38.00 0.25% 14.00%
Fee Payable to the registrars to the issue 3.75 0.03% 1.38%
Fees payable to the legal advisors 22.00 0.15% 8.10%
Advertising and marketing expenses 150.00 1.00% 55.25%

Fees payable to the regulators including stock

. 7.70 0.05% 2.84%
exchange and depository.
!Expenses_ incurred on printing and distribution of 295 0.02% 0.83%
issue stationary
Any other fees, commission or payments under 27 80 0.19% 10.24%
whatever nomenclature
Grand Total 271.50 1.81% 100.00%

*Assuming the issue is fully subscribed and our Company retains oversubscription up to T 7,500 lakhs.

**fees payable to rating agency, Industry report provider, debenture trustee and auditors, CA & CS PCS, DBFS

Note:

1) Issue related expenses disclosed above are exclusive of GST as applicable on such expenses. Our Company shall claim
input tax credit for the expenses.

2) In case of any difference between the estimated Issue related expenses and actual expenses incurred, the shortfall or
excess shall be adjusted with the amount allocated towards general corporate purposes.

The above expenses are indicative and are subject to change depending on the actual level of subscription to the Issue and
the number of Allottees, market conditions and other relevant factors.

Our Company shall pay processing fees to the SCSBs for Application forms procured by the Designated Intermediaries and
submitted to the SCSBs for blocking the Application Amount of the applicant, at the rate of 10 per Application Form
procured (plus other applicable taxes). However, it is clarified that in case of Application Forms procured directly by the
SCSBs, the relevant SCSBs shall not be entitled to any ASBA processing fee.

Our Company shall pay to the Sponsor Bank %8 per valid block of application amount (plus applicable taxes). The Sponsor
Bank shall be responsible for making payments to the third parties such as remitter bank, NPCI and such other parties as

52



required in connection with the performance of its duties under applicable SEBI circulars, agreements and other applicable
laws.

Other Confirmation

In accordance with the SEBI Master Circular, our Company will not utilise the proceeds of the Issue for providing loans to
any Group Company.

No part of the Issue Proceeds will be paid by our Company to our Promoters, our Directors, Key Managerial Personnel,
Senior Managerial Personnel or companies promoted by our Promoter.

The Issue Proceeds shall not be utilised towards full or part consideration for the purchase or any other acquisition, inter alia
by way of a lease, of any property. The Issue Proceeds shall not be used for buying, trading or otherwise dealing in equity
shares of any other listed company.

Our Company undertakes that the Issue Proceeds from NCDs Allotted to banks will not be utilised for any purpose which
may be in contravention of the RBI guidelines on bank financing to NBFCs including those relating to classification as
capital market exposure or any other sectors that are prohibited under the RBI regulations.

Our Company confirms that it will not use the proceeds of the Issue for the purchase of any business or in the purchase of
any interest in any business whereby our Company shall become entitled to the capital or profit or losses or both in such
business exceeding 50% thereof, directly or indirectly in the acquisition of any immovable property or acquisition of
securities of any other body corporate.

The fund requirement as above is based on our current business plan and is subject to change in light of variations in external
circumstances or costs, or in our financial condition, cash flows, business or strategy. Our management, in response to the
competitive and dynamic nature of the industry, will have the discretion to revise its business plan from time to time and
consequently our funding requirements and deployment of funds may also change.

Utilisation of Issue Proceeds

a. All monies received pursuant to the issue of NCDs to public shall be transferred to a separate bank account referred
to in Section 40 (3) of the Companies Act, 2013;

b. Details of all monies utilised out of the Issue referred to in sub-item (a) shall be disclosed under an appropriate separate
head in our Company’s balance sheet indicating the purpose for which such monies had been utilised;

c. The Issue Proceeds shall not be utilised towards full or part consideration for the purchase or any other acquisition, inter
alia, by way of a lease, of any immovable property; and

d. Details of all utilised and unutilised monies out of the monies collected in the previous issue made by way of public offer
shall be disclosed and continued to be disclosed in the balance sheet till the time any part of the proceeds of such previous
issue remains unutilised indicating the purpose for which such monies have been utilised and the securities or other forms
of financial assets in which such unutilised monies have been invested.
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STATEMENT OF POSSIBLE TAX BENEFITS

To,

Indel Money Limited

Office no. 301, Floor No.3,

Sai Arcade, N.S. Road,
Mulund West, Mumbai 400080

And

Vivro Financial Services Private Limited
Vivro House 11, Shashi Colony,

Opposite Suvidha Shopping Center,

Paldi, Ahmedabad — 380007, Gujarat, India
(“Lead Manager” or “LM”)

Sub: Proposed public offering of Secured Rated Listed Redeemable Non-Convertible Debenture of face value of
1,000 each (“NCDs” or “Debentures”) amounting up to <7,500 (“Base Issue”), with an option to retain over-
subscription up to 7,500, aggregating up to ¥15,000 ("Issue") by Indel Money Limited (“Company” or “Issuer”)

This certificate is issued in accordance with the terms of our engagement letter dated August 28, 2024.

The accompanying note prepared by the Company, discusses the special tax provisions applicable to the Potential Debenture
holders (“Debenture Holders”) subscribing in the NCDs of the Company in Annexure A (hereinafter referred to as
“Statement of Possible Tax Benefits/Statement”), under the Income-tax Act, 1961 (read with Income Tax Rules, circulars,
notifications) as amended by the Finance Act, 2024 (hereinafter referred to as the “IT Act”) in connection with the offering.

Management’s Responsibility

The preparation of this Statement as of the date of our certificate which is to be included in the draft prospectus filed by the
Company with the BSE Limited (“BSE”/ Stock Exchange”) and the Securities and Exchange Board of India (“SEBI”)
(“Draft Prospectus”), the prospectus to be filed by the Company with the Registrar of Companies, Mumbai (“ROC”), SEBI
and Stock Exchange (“Prospectus”) (the “Offer Document”) is the responsibility of the management of the Company.

This responsibility includes designing, implementing and maintaining internal control relevant to the preparation and
presentation of the Statement, and applying an appropriate basis of preparation; and making estimates that are reasonable in
the circumstances. The management is also responsible for identifying and ensuring that the Company complies with the
laws and regulations applicable to its activities.

Our Responsibility

Our responsibility is to examine whether the Statement prepared by the Company, in all material respects, is in accordance
with applicable provision of the IT Act. For this purpose, we have read the statement of possible tax benefits as given in
Annexure 1, and evaluated with reference to the provisions of the IT Act to confirm that statements made are correct in all
material respect.

We draw attention to the fact that the Statement includes certain inherent limitations that can influence the reliability of the
information. The benefits discussed in the enclosed Annexure | are not exhaustive. Several of these benefits are dependent
on the Investors fulfilling the conditions prescribed under the relevant tax laws. Therefore, the ability of Investors to derive
the tax benefits is dependent on fulfilling such conditions.

The statement is only intended to provide general information and is neither designed nor intended to be a substitute for the
professional tax advice. In view of the individual nature of the tax consequences and the changing tax laws, each investor is
advised to consult their own tax consultant with respect to specific tax implications arising out of their participation. Neither
are we suggesting nor advising the investor to invest money based on this statement.

We do not express any opinion or provide any assurance as to whether:

i)  Debenture holders of the Company will continue to obtain these benefits in future;
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ii)  the conditions prescribed for availing the benefits have been/would be met with; and
iii) the revenue authorities/ Courts will concur with the views expressed herein.

The contents of the enclosed statement are based on information, explanations and representations obtained from the
Company and on the basis of our understanding of the business activities and operations of the Company. We have relied
upon the information and documents of the Company being true, correct and complete and have not audited or tested them.
Our view, under no circumstances, is to be considered as an audit opinion under any regulation or law. No assurance is given
that the revenue authorities/ courts will concur with the views expressed herein.

Our views are based on existing provisions of law and its interpretation, which are subject to change from time to time. We
do not assume any responsibility to update the views consequent to such changes.

All capitalized terms used herein and not specifically defined shall have the same meaning as ascribed to them in the Offer
Documents.

In our opinion, the Statement of Possible Tax Benefits prepared by the Company as set out in Annexure | materially covers all
tax benefits available as at the date of our report to Debenture Holders, in accordance with provisions of the IT Act as
amended.

Restriction on Use

We hereby consent to inclusion of the extracts of this certificate in the Draft Prospectus and, Prospectus and/or any other
document in relation to the Issue, and is not to be used, referred to or distributed for any other purpose without our prior
written consent. Accordingly, we do not accept or assume any liability or any duty of care for any other purpose or to any
other person to whom this certificate is shown or into whose hands it may come without our prior consent in writing. Any
subsequent amendment / modification to provisions of the applicable laws may have an impact on the views contained in
our statement. While reasonable care has been taken in the preparation of this certificate, we accept no responsibility for any
errors or omissions therein or for any loss sustained by any person who relies on it.

Yours faithfully

For Bhatter & Company
Chartered Accountants

Firm Registration No: 131092W
UDIN: 24016937BKBYTC2095

D H Bhatter

Proprietor

Membership No: 016937
Date : October 08, 2024
Place : Mumbai

Encl: Annexure
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Annexure A
Statement of Possible Tax Benefits/Statement

To,

Indel Money Limited

Office no. 301, Floor No.3,

Sai Arcade, N.S. Road,
Mulund West, Mumbai 400080

And

Vivro Financial Services Private Limited
Vivro House 11, Shashi Colony,

Opposite Suvidha Shopping Center,

Paldi, Ahmedabad — 380007, Gujarat, India
(“Lead Manager” or “LM”)

Sub: Proposed public offering of Secured Rated Listed Redeemable Non-Convertible Debenture of face value of
21,000 each (“NCDs” or “Debentures”) amounting up to ¥7,500 (“Base Issue”), with an option to retain over-
subscription up to 7,500, aggregating up to ¥15,000 ("Issue") by Indel Money Limited (“Company” or “Issuer”)

We, Bhatter & Company, Chartered Accountants, hereby confirm that the accompanying statement of possible tax benefits
available to the debenture holder(s) states the possible tax benefits available to the debenture holders of the Company under
the Income-tax Act, 1961 (the “IT Act”), as amended by the Finance Act, 2024, i.e. applicable for the Financial Year 2024-
25 relevant to the assessment year 2025-26 respectively, presently in force in India (hereinafter referred to as the “Indian
Income Tax Regulations”) for the purpose of inclusion in the Offer document, in connection with the Issue, has been
prepared by the management of the Company, which we have initiated for identification purposes. We are informed that
such debentures raised in the Issue will be listed on BSE Limited (“Stock Exchange”) and the Statement has been prepared
by the Company’s management on such basis.

We have performed the following procedures:
i. Read the statement of tax benefits as given in Annexure I, and

ii. Evaluated with reference to the provisions of the IT Act to confirm that statements made are correct in all material
respect.

We confirm that the Statement as set out in Annexure | materially covers all the provisions of the Indian Income Tax
Regulations with respect to debenture holders of the Company. Several of these benefits are dependent on the debenture
holders fulfilling the conditions prescribed under the relevant tax laws.

The benefits discussed in the enclosed Annexure | are not exhaustive. The statement is only intended to provide general
information and is neither designed nor intended to be a substitute for the professional tax advice. In view of the individual
nature of the tax consequences and the changing tax laws, each investor is advised to consult their own tax consultant with
respect to specific tax implications arising out of their participation.

The contents of the enclosed Annexure | are based on the information, explanations and representations obtained from the
Company and on the basis of our understanding of the business activities and operations of the Company.

No assurance is given that the revenue authorities/ courts will concur with the views expressed herein. Our views are based
on existing provisions of law and its interpretation, which are subject to change from time to time. We do not assume any
responsibility to update the views consequent to such changes.

We hereby consent to inclusion of this report and the accompanying Statement in the relevant Offer document and/or any
other document in relation to the Issue to be filed by the Company with the Stock Exchange, the Securities and Exchange
Board of India, and the Registrar of Companies, and any other regulatory authority in relation to the Issue and such other
documents as may be prepared in connection with the Issue. Further we consent the inclusion of our name as “Expert” as
defined under section 2 (38) Companies Act, 2013 to the extent to which it relates to the Statement of Possible Tax Benefits.
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This report has been issued at the request of the Company for use in connection with the Issue and may accordingly be
furnished as required to SEBI, BSE Limited or any other regulatory authorities, as required, and shared with and relied on
as necessary by the Company’s advisors and intermediaries duly appointed in this regard.

For Bhatter & Company
Chartered Accountants

Firm Registration No: 131092W
UDIN: 24016937BKBYTC2095

D H Bhatter

Proprietor

Membership No: 016937
Date : October 08, 2024
Place : Mumbai
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Annexure |

STATEMENT OF POSSIBLE TAX BENEFITS UNDER THE INCOME TAX ACT, 1961 (“IT ACT”)

AVAILABLE TO THE DEBENTURE HOLDERS UNDER THE APPLICABLE INCOME-TAX LAWS IN

INDIA.

The following tax benefits will be available to the debenture holders of the Company (“Debenture Holders™) as per the
existing provisions of law. The tax benefits are given as per the prevailing tax laws under the provisions of the IT Act, as on
date, taking into account the amendments made by the Finance Act, 2024, and may vary from time to time in accordance
with amendments to the law or enactments thereto. The Debenture Holders are advised to consider the tax implications in
respect of subscription to the Debentures after consulting his tax advisor as alternate views are possible.

IMPLICATIONS UNDER THE IT ACT

I.  TO THE RESIDENT DEBENTURE HOLDER (“RESIDENT” AS DEFINED UNDER SECTION 6 OF THE
ITACT)

A

1.

In Respect of Interest on Debentures (NCDs)

Interest on NCD received by Debenture Holders would be subject to income tax at the normal rates of tax in
accordance with and subject to the provisions of the IT Act. Interest will be assessed to Income tax on receipt basis
or mercantile basis (accrual basis) depending on the method of accounting regularly employed by the NCD holders
under Section 145 of the IT Act.

Income Tax is deductible at source at the rate of 10% on interest on debentures held by resident Indians as per the
provisions of Section 193 of the IT Act ( in case where interest is paid to Individual or HUF, no TDS will be
deducted where interest paid is less than 5,000 and interest is paid by way of account payee cheque).

Further, Tax will be deducted at source at reduced rate, or no tax will be deducted at source in the following cases:

a)

b)

c)

d)

When the Assessing Officer issues a certificate on an application by a Debenture Holder on satisfaction that
the total income of the Debenture holder justifies no/lower deduction of tax at source as per the provisions of
Section 197(1) of the IT Act; and that a valid certificate is filed with the Company before the prescribed date
of closure of books for payment of debenture interest;

When the resident Debenture Holder with Permanent Account Number (‘PAN”) (not being a company or a
firm) submits a declaration as per the provisions of section 197A(1A) of the IT Act in the prescribed Form
15G verified in the prescribed manner to the effect that the tax on his estimated total income of the financial
year in which such income is to be included in computing his total income will be NIL. However, under section
197A(1B) of the IT Act, Form 15G cannot be submitted nor considered for exemption from tax deduction at
source if the dividend income referred to in section 194, interest on securities, interest, withdrawal from NSS
and income from units of mutual fund or of Unit Trust of India as the case may be or the aggregate of the
amounts of such incomes credited or paid or likely to be credited or paid during the financial year in which
such income is to be included exceeds the maximum amount which is not chargeable to income tax;

Senior citizens, who are 60 or more years of age at any time during the financial year, enjoy the special
privilege to submit a self-declaration in the prescribed Form 15H for non-deduction of tax at source in
accordance with the provisions of section 197A(1C) of the Act even if the aggregate income credited or paid
or likely to be credited or paid exceeds the maximum amount not chargeable to tax, provided that the tax due
on the estimated total income of the year concerned will be NIL; and

In all other situations, tax would be deducted at source as per prevailing provisions of the IT Act. Please find
below the class of resident investors and respective documents that would be required for granting TDS
exemption:

Sr Class of Investors Relevant Section which | Documents to be taken on record from
No. grants TDS exemption | Investors
1 Resident Individual or | Claiming non-deduction | Form No.15G with PAN / Form No.15H with
resident HUF or lower deduction of tax | PAN / Certificate issued u/s 197(1) has to be
at source under section | filed with the Company.
193 of the IT Act,
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Sr Class of Investors Relevant Section which | Documents to be taken on record from
No. grants TDS exemption | Investors
However in case of NCD Holders claiming
non-deduction or lower deduction of tax at
source, as the case may be, the NCD Holder
should furnish either
(@) a declaration (in duplicate) in the
prescribed form i.e.
(i) Form 15H which can be given by
individuals who are of the age of 60
years or more
(if) Form 15G which can be given by all
applicants (other than companies, and firms),
or
(iii) a certificate, from the Assessing Officer
which can be obtained by all applicants
(including companies and firms) by making
an application in the prescribed form i.e.
Form No.13.
2 Life insurance | Clause vi of Proviso to | Copy of Registration certificate
Corporation of India | Section 193
3 a. General Insurance | Clause vii of Proviso to | a. Copy of Registration
Corporation of India, | Section 193 certificate
b. 4  companies b. Copy of Registration
formed under section certificate
16(1) of General c. Copy of shareholding pattern
Insurance  Business
Act, 1972 and
c. any company in
which  GIC  and
aforesaid 4 companies
has full beneficial
interest (100%
shareholding)
4 Any Insurer Clause viii of Proviso to | Copy of Registration certificate issued by
Section 193 IRDA
5 Mutual Funds Section 196(iv) read | Copy of Registration certificate issued by
with Section 10(23D) SEBI / RBI and notification issued by Central
Government
6 Government, RBI and | Section 196(i),(ii) and | In case of Corporation, Declaration that their
corporation (iii) income is exempt from tax with applicable
established provisions
under Central / State
Act whose income is
exempt from tax
7 Recognized Provident | Section 10(25) and | Copy of Registration and Recognition
Funds, Recognized | 10(25A) and CBDT | certificate issued by relevant statutory
Gratuity Funds, | Circular - 18/2017 authorities and income-tax authorities and
Approved Declaration from the funds that there income
Superannuation is exempt u/s 10(25) and 10(25A)
Funds, Employees’
State Insurance Fund
etc.
8 New Pension System | Section 10(44) read with | Relevant Registration certificate issued to
Trust Section  196(iii) and | NPS Trust under section Indian Trusts Act,
CBDT Circular - | 1882
18/2017
9 Other entities like | Section 10(20) etc. read | Declaration that they fall within the relevant
Local authority, | with CBDT Circular - | income-tax section and eligible for income-

18/2017

tax exemption on their income
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Sr Class of Investors Relevant Section which | Documents to be taken on record from
No. grants TDS exemption | Investors
Regimental ~ Funds,
IRDA etc.
10 Alternative Section 197A(1F) Copy of Registration certificate issued by
Investment Funds SEBI
(Category | and I1)

In respect of Capital Gains

Long Term Capital Gain

Under Section 2(29AA) read with section 2(42A) of the IT Act, listed Debentures held as Capital Asset as defined
under section 2(14) of the IT Act is treated as long term capital asset if it is held for more than 12 Months.
Debentures held as capital asset for a period of 12 Months or less will be treated as short term capital asset.

Long Term Capital Gain will be chargeable to tax under Section 112 of the IT Act at the rate of 20% (plus applicable
surcharge and education cess). However, in the case of listed debentures, as per first proviso to section 112(1) of
the IT Act, tax payable is only 10% (plus applicable surcharge and education cess). No indexation benefit is
available for debentures. Hence, the tax payable on long term capital gains on transfer of NCD will be 10%(plus
applicable surcharge and education cess) and the capital gains have to be computed without indexation.

In case of an individual or HUF, being a resident, where the total income as reduced by such long-term capital gains
is below the maximum amount which is not chargeable to income-tax, then, such long-term capital gains shall be
reduced by the amount by which the total income as so reduced falls short of the maximum amount which is not
chargeable to income-tax and the tax on the balance of such long-term capital gains shall be computed at the rate
mentioned above.

Short Term Capital Gains

Listed Debentures held as capital asset under Section 2(14) of the IT Act for a period of not more than 12 months
would be treated as Short term capital asset under Section 2(42A) of the IT Act. Short Term Capital Gains on
transfer of NCD will be taxed at the normal rates of tax in accordance with the provisions of the IT Act. The
provisions relating to maximum amount not chargeable to tax would apply to short term capital gains.

Capital Loss on transfer of Debentures.

As per Section 74 of the IT Act, short-term capital loss on transfer of debentures suffered during the year is allowed
to be set-off against short-term as well as long-term capital gains of the said year. Balance loss, if any could be
carried forward for eight years for claiming set-off against subsequent years’ short term as well as long-term capital
gains. Long-term capital loss on debentures suffered during the year is allowed to be set-off only against long-term
capital gains. Balance loss, if any, could be carried forward for eight years for claiming set-off against subsequent
year’s long-term capital gains.

Exemption available for Individuals and HUF for Long Term Capital gains U/s 54F of the IT Act.

As per the provisions of Section 54F of the IT Act, any long-term capital gains on transfer of a long term capital
asset arising to a Debenture Holder who is an individual or Hindu Undivided Family, is exempt from tax if the
entire net sales consideration is utilized, within a period of one year before, or two years after the date of transfer,
in purchase of a new residential house in India, or for construction of residential house in India within three years
from the date of transfer subject to conditions. If part of such net sales consideration is invested within the prescribed
period in a residential house, then such gains would be chargeable to tax on a proportionate basis. This exemption
is available, subject to the conditions stated therein.

Under section 54EE of the IT Act, long term capital gains arising to the Debenture Holder(s) on transfer of
debentures in the company shall not be chargeable to tax to the extent such capital gains are invested in long term
specified asset (a unit or units issued before 01.04.2019) as notified by Central Government within six months after
the date of transfer. If only part of the capital gain is so invested, the exemption shall be proportionately reduced.
However, if the said notified bonds are transferred or converted into money within a period of three years from
their date of acquisition, the amount of capital gains exempted earlier would become chargeable to tax as long-term
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capital gains in the year in which the bonds are transferred or converted into money. However, the exemption is
subject to a limit of investment of I50 lakhs during any financial year in the notified bonds. Where the benefit of
Section 54EE of the IT Act has been availed of on investments in the notified bonds, a deduction from the income
with reference to such cost shall not be allowed under section 80C of the Act.

As per provisions of section 54EE of the IT Act, capital gain on the transfer of a long-term capital asset, arising to
a debenture holder is exempt from tax, if the assessee / debenture holder invested the whole or any part of capital
gains in the long-term specified asset at any time within a period of six months. If the cost of the long-term specified
asset is less than the capital gain arising from the transfer of the original asset, then such gains would be chargeable
to tax on a proportionate basis. This exemption is available, subject to the condition that the investment in the long-
term specified asset by an assessee during any financial year does not exceed fifty lakh rupees: If the long term
specified asset in which the investment has been made is transferred within a period of three years from the date of
its acquisition, the amount of capital gains tax claimed earlier would became chargeable to tax as capital gains in
the year in which such long term specified asset is transferred. Specified Asset means a unit or units, issued before
the 1st day of April, 2019, of such fund as may be notified by the Central Government in this behalf.

In respect of Business Income

In case the Debentures are held as stock in trade by the debenture holder, the income/loss from transfer of debentures
would be taxed as Income from Business. Such income is to be computed in accordance with the Income
Computation and Disclosure Standard V111, which is notified by the Ministry of Finance, Government of India
under Section 145(2) of the IT Act. Where debentures are held as stock in trade and unpaid interest has accrued
before acquisition of Debentures and is included in the price paid for the Debentures, subsequent receipt of interest
is to be allocated between pre-acquisition and post-acquisition periods, the pre-acquisition portion of the interest is
reduced from the actual cost and is to be treated as interest. In the case of Debentures held by Scheduled Bank and
Public Financial Institutions, income is to be recognized in accordance with the guidelines issued by the Reserve
Bank of India in this regard.

Debentures received as gift without consideration or inadequate consideration.

As per section 56(2)(x) of the IT Act, except in cases which are specifically exempted under this clause (such as
gift received from relative as defined under the section), where the debentures are received without consideration
where the aggregate market value of all gifts received exceeds ¥50,000/- the aggregate market value of the
debentures shall be taxable as income in the hands of the recipient. Similarly, if debentures are received for
inadequate consideration, the shortfall in the consideration will be treated as income of the recipient subject to the
provisions contained in section 56(2)(x) of the IT Act. There is no gift tax for the Donor of the Debentures.

II. TO THE NON-RESIDENT DEBENTURE HOLDER.

a)

b)

d)

A Non — Resident Indian has an option to be governed by Chapter XII — A of the IT Act, subject to the
provisions contained therein which are given in brief as under:

As per Section 115E of the IT Act, interest income from debentures acquired or purchased with or subscribed to
in convertible foreign exchange will be taxable at 20%, whereas long term capital gains on transfer of such
Debentures will be taxable at 10% of such capital gains without indexation of cost of acquisition. Short-term
capital gains will be taxable at the normal rates of tax in accordance with and subject to the provisions contained
therein.

As per Section 115G of the IT Act, it shall not be necessary for a non-resident Indian to file a return of income
under Section 139(1) of the IT Act, if his total income consists only of investment income as defined under Section
115C and/or long term capital gains earned on transfer of such investment acquired out of convertible foreign
exchange, and the tax has been deducted at source from such income under the provisions of Chapter XVII- B of
the IT Act in accordance with and subject to the provisions contained therein.

As per Section 115D (1) of the IT Act no deduction in respect of any expenditure or allowance shall be allowed
under any provisions of the IT Act in the computation of income of a non-resident Indian under Chapter XII — A
of the IT Act.

In accordance with and subject to the provisions of Section 115-1 of the IT Act, a Non-Resident Indian may opt
not to be governed by the provisions of Chapter XII — A of the IT Act.
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€)

9)

h)

)

k)

Long Term capital gains on transfer of listed debentures would be subject to tax at the rate of 10% computed
without indexation.

Interest income and Short-term capital gains on the transfer of listed debentures, where debentures are held for a
period of not more than 12 months preceding the date of transfer, would be taxed at the normal rates of tax in
accordance with and subject to the provisions of the IT Act.

Where debentures are held as stock in trade, the income on transfer of debentures would be taxed as business
income or loss in accordance with and subject to the provisions of the IT Act.

Under Section 195 of the IT Act, the applicable rate of tax deduction at source is 20% on investment income and
10% on any long-term capital gains as per Section 115E, and 30% for Short Term Capital Gains if the payee
debenture Holder is a Non Resident Indian.

The income tax deducted shall be increased by applicable surcharge and health and education cess. As per Section
74 of the IT Act, short-term capital loss on transfer of debentures suffered during the year is allowed to be set-off
against short-term as well as long-term capital gains of the said year. Balance loss, if any could be carried forward
for eight years for claiming set-off against subsequent years’ short-term as well as long-term capital gains. Long-
term capital loss on debentures suffered during the year is allowed to be set-off only against long-term capital
gains. Balance loss, if any, could be carried forward for eight years for claiming set-off against subsequent year’s
long-term capital gains.

As per Section 90(2) of the IT Act read with the Circular No. 728 dated October 30, 1995 issued by the Central
Board of Direct Taxes, in the case of a remittance to a country with which a Double Tax Avoidance Agreement
(DTAA) is in force, the tax should be deducted at the rate provided in the Finance Act of the relevant year or at
the rate provided in the DTAA, whichever is more beneficial to the assessee. However, submission of tax
residency certificate (TRC), is a mandatory condition for availing benefits under any DTAA. If the tax residency
certificate does not contain the prescribed particulars as per CBDT Notification 57/2013 dated August 1, 2013, a
self-declaration in Form 10F would need to be provided by the assessee along with TRC.

Alternatively, to avail non deduction or lower deduction of tax at source, as the case may be, the Debenture Holder
should furnish a certificate under Section 195(2) and 195(3) of the IT Act, from the Assessing Officer before the
prescribed date of closure of books for payment of debenture interest.

In case the Debentures are held as stock in trade by the debenture holder, the income/loss from transfer of
debentures would be taxed as Income from Business. Such income is to be computed in accordance with the
Income Computation and Disclosure Standard V111 which is notified by the Ministry of Finance, Government of
India under Section 145(2) of the IT Act. Where debentures are held as stock in trade and unpaid interest has
accrued before acquisition of Debentures and is included in the price paid for the Debentures, subsequent receipt
of interest is to be allocated between pre-acquisition and post-acquisition periods, the pre-acquisition portion of
the interest is reduced from the actual cost and is to be treated as interest. In the case of Debentures held by
Scheduled Bank, income is to be recognized in accordance with the guidelines issued by the Reserve Bank of
India in this regard.

As per section 56(2)(x) of the IT Act, except in cases which are specifically exempted under this clause (such as
gift received from relative as defined under the section), where the debentures are received without consideration
where the aggregate market value of all gifts received exceeds Rs. 50,000/- the aggregate market value of the
debentures shall be taxable as income in the hands of the recipient. Similarly, if debentures are received for
inadequate consideration, the shortfall in the consideration will be treated as income of the recipient subject to the
provisions contained in section 56(2)(x) of the IT Act. There is no gift tax for the Donor of the Debentures.

As per the provisions of Section 54F of the IT Act, any long-term capital gains on transfer of a long term capital
asset arising to a Debenture Holder who is an individual or Hindu Undivided Family, is exempt from tax if the
entire net sales consideration is utilized, within a period of one year before, or two years after the date of transfer,
in purchase of a new residential house in India, or for construction of residential house in India within three years
from the date of transfer subject to conditions. If part of such net sales consideration is invested within the
prescribed period in a residential house, then such gains would be chargeable to tax on a proportionate basis. This
exemption is available, subject to the conditions stated therein
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V.

V.

TO THE FOREIGN INSTITUTIONAL INVESTORS/ FOREIGN PORTFOLIO INVESTORS (Flls/ FPIs)

1.

As per Section 2(14)(b) of the IT Act, any securities held by FlIs which has invested in such securities in accordance
with the regulations made under the Securities and Exchange Board of India Act, 1992, shall be treated as capital
assets. Accordingly, any gains arising from transfer of such securities shall be chargeable to tax in the hands of Flls
as capital gains.

In accordance with and subject to the provisions of Section 115AD of the IT Act, long term capital gains on transfer
of debentures by Flls are taxable at 10% (plus applicable surcharge and cess) and short-term capital gains are
taxable at 30% (plus applicable surcharge and cess). The benefit of cost indexation will not be available. Further,
benefit of provisions of the first proviso of Section 48 of the IT Act will not apply.

Interest on NCD may be eligible for concessional tax rate of 5% (plus applicable surcharge and health and education
cess) for interest referred under Section 194LD.

Further, in case where section 194LD is not applicable, the interest income earned by FlIs/FPIs should be
chargeable to tax at the rate of 20% under section 115AD of the IT Act. Tax shall be deducted u/s. 196D of the IT
Act on such income 141 at 20%. Where DTAA is applicable to the payee, the rate of tax deduction shall be lower
of rate as per DTAA or 20%, subject to the conditions prescribed therein.

Section 194LD in the IT Act provides for lower rate of withholding tax at the rate of 5% on payment by way of
interest paid by an Indian Company to Flls and Qualified Foreign Investor in respect of rupee denominated bond
of an Indian Company between June 1, 2013 and July 1, 2023 provided such rate does not exceed the rate as may
be notified by the Government.

The income tax deducted shall be increased by applicable surcharge and health and education cess.

In accordance with and subject to the provisions of Section 196D(2) of the IT Act, no deduction of tax at source is
applicable in respect of capital gains arising on the transfer of debentures by Flls referred to in section 115AD.

The CBDT has issued a Notification No. 9 dated 22 January 2014 which provides that Foreign Portfolio Investors
(FP1) registered under SEBI (Foreign Portfolio Investors) Regulations, 2014 shall be treated as FlI for the purpose
of Section 115AD of the IT Act.

TO MUTUAL FUNDS

All mutual funds registered under Securities and Exchange Board of India or set up by public sector banks or public
financial institutions or authorized by the Reserve Bank of India are exempt from tax on all their income, including
income from investment in Debentures under the provisions of Section 10 (23D) of the IT Act in accordance with
the provisions contained therein. Further, as per the provisions of section 196 of the IT Act, no deduction of tax
shall be made by any person from any sums payable to mutual funds specified under Section 10(23D) of the IT
Act, where such sum is payable to it by way of interest or dividend in respect of any securities or shares owned by
it or in which it has full beneficial interest, or any other income accruing or arising to it.

TO SPECIFIED FUNDS (“SPECIFIED FUND” AS DEFINED UNDER SECTION 10(4D) OF THE IT ACT)

a)
b)

c)

The income of Specified Funds is taxable for the year beginning April 1, 2020, to the extent attributable to units
held by non-resident (not being a permanent establishment of a non-resident in India), and in accordance with and
subject to the provisions of Section 115AD of the IT Act, as under:

The interest income earned are chargeable to tax at the rate of 10%;

long term capital gains on transfer of debentures to the specified extent are taxable at 10% (benefit of provisions
of the first proviso of section 48 of the IT Act will not apply); and

Short-term capital gains are taxable at 30%.
Further, where any income in respect of NCD is payable to Specified Funds, tax shall be deducted at the rate of

10% on the income other than exempt under section 10(4D) with effect from November 1, 2020 as per Section
196D of the IT Act.
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VI.

The income tax deducted shall be increased by applicable surcharge and health and education cess.

REQUIREMENTS TO FURNISH PAN/FILING OF RETURNS UNDER THE IT ACT

1.

a)

b)

d)

SEC. 139A (5A):

Section 139A (5A) requires every person from whom income tax has been deducted at source under chapter XVII
— B of the IT Act to furnish his PAN to the person responsible for deduction of tax at source.

SEC. 206AA:

Section 206AA of the IT Act requires every person entitled to receive any sum, on which tax is deductible under
Chapter XVIIB (‘deductee’) to furnish his PAN to the deductor, failing which tax shall be deducted at the higher
of the following rates:

(i) at the rate specified in the relevant provision of the IT Act; or
(ii) at the rate or rates in force; or
(iii) at the rate of twenty per cent. 142

A declaration under Section 197A (1) or 197A (1A) or 197A (1C) shall not be valid unless the person furnishes
his PAN in such declaration and the deductor is required to deduct tax as per Para (a) above in such a case.

Where a wrong PAN is provided, it will be regarded as non-furnishing of PAN and Para (a) above will apply.

As per Rule 37BC, the higher rate under section 206AA shall not apply to a non resident, not being a company,
or to a foreign company, in respect of payment of interest, if the non-resident deductee furnishes the prescribed
details inter alia TRC and Tax Identification Number (TIN).

SEC. 206AB

Further, the Finance Act, 2021 inserted new section for punitive withholding tax rate for non-filers of return of
income with effect from 1 July 2021 as per which payments made to the specified persons will be subject to TDS
at higher of twice the applicable rate or 5% in respect of all TDS/TCS provisions except for specific exclusions.

NOTES FORMING PART OF STATEMENT OF TAX BENEFITS

The above Statement sets out the provisions of law in a summary manner only and is not a complete analysis or
listing of all potential tax consequences of the purchase, ownership and disposal of debenture/bonds.

The above statement covers only certain relevant benefits under the IT Act and does not cover benefits under any
other law.

The above statement of possible tax benefits is as per the current direct tax laws relevant for the Assessment Year
2025-2026 (Financial year 2024-25) and taking into account the amendments made by the Finance Act, 2024.

This statement is intended only to provide general information to the Debenture Holders and is neither designed
nor intended to be a substitute for professional tax advice. In view of the individual nature of tax consequences,
each debenture Holder is advised to consult his/her/its own tax advisor with respect to specific consequences of
his/her/its holding in the debentures of the Company.

Several of the above tax benefits are dependent on the debenture holders fulfilling the conditions prescribed under
the relevant tax laws and subject to Chapter X and Chapter XA of the IT Act.

The stated benefits will be available only to the sole/ first named holder in case the debenture is held by joint
holders.

In respect of non-residents, the tax rates and consequent taxation mentioned above will be further subject to any

benefits available under the relevant tax treaty, if any, between India and the country in which the non-resident has
fiscal domicile.
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In respect of non-residents, taxes paid in India could be claimed as a credit in accordance with the provisions of the
relevant tax treaty and applicable domestic tax law.

No assurance is given that the revenue authorities/ courts will concur with the views expressed herein. Our views
are based on the existing provisions of law and its interpretation, which are subject to changes from time to time.
We do not assume responsibility to update the views consequent to such changes. We shall not be liable to any
claims, liabilities or expenses relating to this assignment except to the extent of fees relating to this assignment, as
finally judicially determined to have resulted primarily from bad faith or intentional misconduct. We will not be
liable to any other person in respect of this statement.
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SECTION IV - ABOUT OUR COMPANY
INDUSTRY OVERVIEW

Unless otherwise indicated, all of the information and statics disclosed in this section are extracted from an industry report
titled “Research Report on NBFC Industry”, dated September 2024 prepared and issued by CARE Analytics and Advisory
Private Limited. For details of risks in relation to CareEdge Report and other publications, see “Risk Factors- 57. “We
cannot guarantee the accuracy or completeness of facts and other statistics with respect to India, the Indian economy and
the NBFC, Gold Loan industry, Personal Loan industry and MSME Loan industry contained in this Prospectus” on page
35. The information presented in this section, including forecasts and projections, have not been prepared or independently
verified by us, our Directors, our Promoter, the Lead Manager or any of our or their respective advisors.

The data may have been re-classified by us for the purposes of presentation. Industry sources and publications generally
state that the information contained therein has been obtained from sources generally believed to be reliable, but that their
accuracy, completeness and underlying assumptions are not guaranteed and their reliability cannot be assured. Industry
sources and publications are also prepared based on information as of specific dates and may no longer be current or reflect
current trends. Industry sources and publications may also base their information on estimates, projections, forecasts and
assumptions that may prove to be incorrect. Accordingly, investors must rely on their independent examination of, and should
not place undue reliance on, or base their investment decision solely on this information. The recipient should not construe
any of the contents in the CareEdge Report as advice relating to business, financial, legal, taxation or investment matters
and are advised to consult their own business, financial, legal, taxation, and other advisors concerning the transaction.

CARE Analytics and Advisory Private Limited (“CAPL”) has taken due care and caution in preparing this report based on
the information obtained by CAPL from sources which it considers reliable (Data). However, CAPL does not guarantee the
accuracy, adequacy or completeness of the Data / Report and is not responsible for any errors or omissions or for the results
obtained from the use of Data / Report. This Report is not a recommendation to invest / disinvest in any company / entity
covered in the Report and no part of this report should be construed as an investment advice. CAPL especially states that it
has no financial liability whatsoever to the subscribers/ users/ transmitters/ distributors of this Report. No part of this Report
may be published / reproduced in any form without CAPL’s prior written approval.

1. Economic Outlook
1.1. Global Economy

Global growth, which stood at 3.3% in CY23, is anticipated to fall to 3.2% in CY24 and then bounce back again to
3.3% in CY25. The CY24 forecast has remained same compared to the April 2024 World Economic Outlook (WEQ)
Update, and increased by 0.1 percentage point compared to the January 2024 WEO. Despite this, the expansion
remains historically low, attributed to factors including sustained high borrowing costs, inflation woes, reduced fiscal
support, lingering effects of Russia’s Ukraine invasion, Iran—Israel Cold War, sluggish productivity growth, and
heightened geo-economic fragmentation.

Chart 1: Global Growth Outlook Projections (Real GDP, Y-0-Y change in %)
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Notes: P-Projection; Source: IMF — World Economic Outlook, July 2024

Table 1: GDP growth trend comparison - India v/s Other Economies (Real GDP, Y-0-Y change in %)
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Real GDP (Y-0-Y change in %) Real GDP (Y-0-Y change in %)

CY20 CY21 CY22 CY23 CY24P CY25P CY26P CY27P CY28P CY29P

India -5.8 9.7 7.0 8.2 7.0 6.5 6.5 6.5 6.5 6.5
China 2.2 8.5 3.0 5.2 5.0 45 3.8 3.6 34 3.3
Indonesia 2.1 3.7 5.3 5.0 5.0 5.1 5.1 5.1 5.1 5.1
Saudi Arabia -3.6 5.1 7.5 -0.8 1.7 4.7 4.0 35 3.0 35
Brazil -3.3 4.8 3.0 2.9 21 2.4 21 2.0 2.0 2.0
Euro Area -6.1 5.9 34 0.5 0.9 15 1.4 1.3 1.3 1.2
United States -2.2 5.8 1.9 2.5 2.6 1.9 2.0 2.1 21 21

P- Projections; Source: IMF- World Economic Outlook Database (July 2024)
1.1.1. Advanced Economies Group

e Advanced economies are expected to experience a gradual increase in growth, remaining same at 1.7% in CY23
and CY24 and increasing to 1.8% in CY25. The projection for CY24 and CY25 remains unchanged compared
to the April 2024 WEOQ Update.

e  The United States is expected to see growth rise to 2.6% in CY24, followed by a slight slowdown to 1.9% in
CY25. This deceleration is attributed to gradual fiscal tightening and labor market softening, which dampen
aggregate demand. The CY24 projection has been revised downward by 0.1 percentage points since the April
CY24 WEO Update. This revision primarily reflects carryover effects from stronger-than-expected growth in
the fourth quarter of CY23, with some of this momentum expected to continue into CY24.

e  The Euro Area's growth is anticipated to rebound from its sluggish rate of 0.5% in CY23, mainly influenced
by significant exposure to the conflict in Ukraine. Projections indicate an increase to 0.9% in CY24 and further
to 1.5% in CY25. This recovery is driven by stronger household consumption, as the impact of elevated energy
prices diminishes and declining inflation bolsters real income growth. Additionally, strong momentum in
services, higher than expected net exports, and higher investments have further driven this growth. But, countries
like Germany are expected to have a sluggish recovery on account of weak manufacturing growth.

1.1.2. Emerging Market and Developing Economies Group

o  Emerging market and developing economies are forecasted to maintain stable growth at 4.3% in both CY24 and
CY25. This forecast has been revised upwards by 0.1 percentage point as compared to the April 2024 WEO
update on account of stronger activity in Asia, particularly China and India. Growth prospects in economies
across the Middle East and Central Asia continue to be weighed down by oil production and regional conflicts.
Growth forecast of sub-Saharan Africa has also been revised downward on account of weak economic activity.
Low-income developing countries are anticipated to experience a gradual growth uptick, starting at 3.9% in
CY23 and climbing to 4.4% in CY?24 and 5.3% in CY25, as certain constraints on near-term growth begin to
ease.

e  The economic forecast for emerging and developing Asia reveals a modest deceleration in growth, with
projections indicating a decline from 5.7% in CY23 to 5.4% in CY24 and 5.1% in CY25. China's trajectory
reflects a slowdown, transitioning from 5.2% in CY23 to 5.0% in CY24 and 4.5% in CY25 due to fading post-
pandemic stimuli and ongoing property sector challenges. In contrast, India's growth remains robust, with
anticipated rates of 7.0% in CY24 and 6.5% in CY25, bolstered by resilient domestic demand and a burgeoning
working-age populace.

e  The Indonesian economy is expected to register growth of 5.0% in CY24 and 5.1% in CY25 with a strong
domestic demand, a healthy export performance, policy measures, and normalization in commaodity prices.
Saudi Arabia’s growth slowed at -0.8% in CY23 attributed to lower oil production. CY24 is predicted to see a
revamp in the growth rates to 1.7% on account of Vision 2030 reforms that helped advance the country’s
economic diversification agenda, including through reduced reliance on oil. The forecast for CY24 has been
revised downward as compared to the April 2024 WEO update on account of extension of oil production cuts.
Going forward, GDP is expected to grow at 4.7% and 4.0% in CY25 and CY26, respectively. On the other hand,
Brazil's growth is projected to ease to 2.1% in CY24, driven by fiscal consolidation, the lingering impact of
tight monetary policies, and reduced contributions from the agricultural sector. There has been a downward
revision in forecast for CY24 compared to April 2024 WEO update on account of the near-term impact of
flooding. Going forward, GDP is expected to grow at 2.4% in CY25 on account of reconstruction following the
floods and supportive structural factors.

67



1.2.
1.2.1.

1.2.2.

Despite the turmoil in the last 2-3 years, India bears good tidings to become a USD 5 trillion economy by CY27.
According to the IMF dataset on Gross Domestic Product (GDP) at current prices, the nominal GDP has been
at USD 3.6 trillion for CY23 and is projected to reach USD 5.3 trillion by CY27 and USD 6.4 trillion by CY29.
India’s expected GDP growth rate for coming years is almost double compared to the world economy.

Besides, India stands out as the fastest-growing economy among the major economies. The country is expected
to grow at more than 6.5% in the period of CY24-CY29, outshining China’s growth rate. By CY27, the Indian
economy is estimated to emerge as the third-largest economy globally, hopping over Japan and Germany.
Currently, it is the third-largest economy globally in terms of Purchasing Power Parity (PPP) with a ~7.6% share
in the global economy, with China [~18.7%] on the top followed by the United States [~15.6%]. Purchasing
Power Parity is an economic performance indicator denoting the relative price of an average basket of goods
and services that a household needs for livelihood in each country.

Despite Covid-19’s impact, high inflationary environment and interest rates globally, and the geopolitical
tensions in Europe, India has been a major contributor to world economic growth. India is increasingly becoming
an open economy as well through growing foreign trade. Despite the global inflation and uncertainties, Indian
economy continues to show resilience. This resilience is mainly supported by stable financial sector backed by
well-capitalized banks and export of services in trade balance. With this, the growth of Indian economy is
expected to fare better than other economies majorly on account of strong investment activity bolstered by the
government’s capex push and buoyant private consumption, particularly among higher income earners.

Indian Economic Outlook
GDP Growth and Outlook

Resilience to External Shocks remains Critical for Near-Term Outlook

India’s real GDP grew by 7.0% in FY23 and stood at ~Rs. 161 trillion, as per the First Revised Estimate, despite
the pandemic in previous years and geopolitical Russia-Ukraine spillovers. In Q1FY24, the economic growth
accelerated to 8.2%. The manufacturing sector maintained an encouraging pace of growth, given the favorable
demand conditions and lower input prices. The growth was supplemented by a supportive base alongside robust
services and construction activities. This momentum remained in the range in the Q2FY 24 with GDP growth at
8.1%, mainly supported by acceleration in investments. However, private consumption growth was muted due
to weak rural demand and some moderation in urban demand amid elevated inflationary pressures in Q2FY?24.
The GDP growth number improved for Q3FY24 at 8.6%.

India's GDP at constant prices surged to Rs. 47.24 trillion in Q4FY24 from Rs. 43.84 trillion in Q4FY23,
marking a 7.8% growth rate. This upswing was fueled by robust performances in construction, mining &
quarrying, utility services, and manufacturing sectors and investment drove the GDP growth, while both private
and government consumption remained subdued.

Real GDP in the year FY?24 is estimated to grow at 8.2% at Rs. 173.82 trillion as per provisional estimate of the
Ministry of Statistics and Programme Implementation. It is expected that domestic demand, especially
investment, to be the main driver of growth in India, amid sustained levels of business and consumer confidence.

GDP Growth Outlook

Driven by fixed investment and improving global environment, domestic economic activity continues to expand.
The provisional estimates (PE) placed real GDP growth at 8.2% for FY24.

Industrial activity led by manufacturing continues its momentum on the back of strengthening domestic demand.
Moreover, the services sector-maintained buoyancy as could be observed by growth in high frequency indicators
such as E-way bills, GST revenues, toll collections, aggregate, and a healthy growth in domestic air cargo and
port cargo. The purchasing managers’ index for both manufacturing and services continues to exhibit a sustained
and healthy expansion.

Domestic economic activity remains strong. On the supply side, the south-west monsoon is progressing well,
with higher cumulative kharif sowing and improving reservoir levels, which bodes well for kharif output. The
potential development of La Nifia conditions in the latter half of the monsoon season could impact agricultural
production in 2024-25. On the demand side, household consumption is bolstered by a recovery in rural demand
and consistent discretionary spending in urban areas. Fixed investment activity is robust, supported by the
government's ongoing focus on capital expenditure, healthy balance sheets of banks and corporates, and other
policy measures. Private corporate investment is picking up, driven by an increase in bank credit. Merchandise
exports grew in June, albeit at a slower rate, while the growth in non-oil-non-gold imports accelerated, indicating
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resilience of domestic demand. Services exports saw double-digit growth in May 2024 before slowing down in
June 2024.

Improved agricultural activity would improve rural consumption, while urban consumption would be supported
by buoyancy in services activity. Additionally, improvement in global trade prospects are expected to support
external demand.

Persistent geopolitical tensions and volatility in international financial markets and geo-economic fragmentation
do pose risk to this outlook. Based on these considerations, the RBI, in its August 2024 monetary policy, has
projected real GDP growth at 7.2% y-0-y for FY25.

Table 2: RBI's GDP Growth Outlook (Y-0-Y %)

FY25P (complete | 1pvosp | QoFy2sp Q3FY25P Q4FY25P QLFY26P

year)

7.2% 7.1% 7.2% 7.3% 7.2% 7.2%
Note: P-Projected; Source: Reserve Bank of India

1.2.3. Gross Value Added (GVA)

Gross Value Added (GVA) is the measure of the value of goods and services produced in an economy. GVA gives a
picture of the supply side whereas GDP represents consumption.

Industry and Services sector leading the recovery charge

The gap between GDP and GVA growth turned positive in FY22 (after a gap of two years) due to robust tax
collections. Of the three major sector heads, the service sector has been the fastest-growing sector in the last 5
years.

The agriculture sector was holding growth momentum till FY18. In FY19, the acreage for the rabi crop was
marginally lower than the previous year which affected the agricultural performance. Whereas FY20 witnessed
growth on account of improved production. During the pandemic-impacted period of FY21, the agriculture
sector was largely insulated as timely and proactive exemptions from COVID-induced lockdowns to the sector
facilitated uninterrupted harvesting of rabi crops and sowing of kharif crops. However, supply chain disruptions
impacted the flow of agricultural goods leading to high food inflation and adverse initial impact on some major
agricultural exports. However, performance remained steady in FY22.

In FY23, the agriculture sector performed well despite weather-related disruptions, such as uneven monsoon
and unseasonal rainfall, impacting yields of some major crops and clocked a growth of 4% y-o-y, garnering Rs.
22.3 trillion.

In Q1FY24, this sector expanded at a slower pace of 3.7% y-0-y growth compared to y-0-y growth a quarter
ago. This further stumbled to 1.7% in Q2FY24.Further, it experienced y-o0-y growth of 0.4% in Q3 and 0.6% in
Q4. leading to expectations of a modest 1.4% rise for the full year, contrasting sharply with the 4.7% growth
recorded in FY23. In the Budget 2024-25, the government plans to boost private and public investment in post-
harvest activities and expand the application of Nano-DAP across agro-climatic zones. Strategies for self-
reliance in oilseeds and dairy development are to be formulated, alongside ramping up the Pradhan Mantri
Matsaya Sampada Yojana and establishing Integrated Aquaparks. Allocation for PM-Formalisation of Micro
Food Processing Enterprises scheme has increased from Rs. 639 in FY24 to Rs. 880 crores in FY25.

Going forward, rising bank credit to the sector and increased exports will be the drivers for the agriculture sector.
However, a deficient rainfall may have impact on the reservoir level, weighing on prospects of Kharif sowing.
Considering these factors, the agriculture sector is estimated to attain Rs. 23.7 trillion and mark 1.4% y-o0-y
growth for complete FY24.

From March 2020 onwards, the nationwide lockdown due to the pandemic significantly impacted the industrial
sector. In FY20 and FY21, this sector felt turbulence due to the pandemic and recorded a decline of 1.4% and
0.9%, respectively, on a y-0-y basis. With the opening up of the economy and resumption of industrial activities,
it registered 11.6% y-o-y growth in FY22, albeit on a lower base.

The industrial output in FY23 grew by only 2.1% with estimated value Rs. 44.74 trillion owing to decline in
manufacturing activities.

69



e  The industrial sector grew by 6.0% in Q1FY24, while Q2FY24 growth was up by 13.6% owing to positive
business optimism and strong growth in new orders supported manufacturing output. The industrial growth was
mainly supported by sustained momentum in the manufacturing and construction sectors. Within manufacturing,
industries such as pharma, motor vehicles, metals, petroleum and pharma witnessed higher production growth
during the quarter. The construction sector (13.6% growth in Q2FY24) benefited from poor rainfall during
August and September and higher implementation of infrastructure projects. This was reflected in robust cement
and steel production and power demand in Q2FY24. Overall, H1FY24 picked up by 9.3% with manufacturing
and construction activities witnessing significant acceleration. In Q3FY24, growth rate slowed down to 10.5%.
It further fell down to 8.4% in Q4FY24.

e India’s industrial sector is experiencing strong growth, driven by significant expansion in manufacturing,
mining, and construction. This growth is supported by positive business sentiment, declining commaodity prices,
beneficial government policies like production-linked incentive schemes, and efforts to boost infrastructure
development. These factors collectively contribute to the sustained buoyancy in industrial growth due to which
the industrial growth is estimated at 9.5% on y-0-y basis registering the value of Rs. 48.9 trillion in FY24.

e  The Services sector was the hardest hit by the pandemic and registered an 8.2% y-o-y decline in FY21. The
easing of restrictions aided a fast rebound in this sector, with 8.8% y-0-y growth witnessed in FY22.

e  Overall, in FY23, benefitting from the pent-up demand, the service sector was valued at Rs. 80.6 trillion and
registered growth of 10.0% y-o0-y.

. In Q1FY 24, the services sector growth jumped to 10.7%. Within services, there was a broad-based improvement
in growth across different sub-sectors. However, the sharpest jump was seen in financial, real estate, and
professional services. Trade, hotels, and transport sub-sectors expanded at a healthy pace gaining from strength
in discretionary demand. The service sector growth in Q2FY24 moderated to 6.0% partly due to the
normalization of base effect and some possible dilution in discretionary demand. Considering these factors,
service sector marked 8.3% growth in H1IFY24. In Q3FY24 growth increased to 7.1% compared to 7.2% last
year in the same quarter. In Q4FY24, growth declined to 6.7% compared to 7.2% last year in the same quarter.

e With this performance, steady growth in various service sector indicators like air passenger traffic, port cargo
traffic, GST collections, and retail credit are expected to support the services sector. With this, the growth of
service sector is estimated at Rs. 86.7 trillion registering 7.6% growth in FY?24 overall.

Table 3: Sectoral Growth (Y-0-Y % Growth) - at Constant Prices

. FY23 FY24
At constant Prices FY19 FY20 FY21 FY22 (FRE) (PE)
Agriculture, Forestry & Fishing 2.1 6.2 41 3.5 4.7 14
Industry 5.3 -1.4 -0.9 11.6 2.1 9.5
Mining & Quarrying -0.9 -3.0 -8.6 7.1 19 7.1
Manufacturing 5.4 -3.0 29 11.1 -2.2 9.9

Electricity, Gas, Water Supply &

Other Utility Services .9 2.3 4.3 9.9 9.4 7.5
Construction 6.5 1.6 5.7 14.8 9.4 9.9
Services 7.2 6.4 -8.2 8.8 10.0 7.6
Trade, Hotels, Transport,

Communication & Broadcasting 72 6.0 197 138 120 6.4
Fmanu_al, Rea_l Estate & 70 6.8 21 47 91 8.4
Professional Services

Public Administration, Defence 75 6.6 76 9.7 8.9 78

and Other Services

GVA at Basic Price 5.8 3.9 -4.2 8.8 6.7 7.2
Note: FRE — First Revised Estimates, PE — Provisional Estimate; Source: MOSPI

1.2.4. Investment Trend in Infrastructure
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1.2.5.

Gross Fixed Capital Formation (GFCF), which is a measure of the net increase in physical assets, witnessed an
improvement in FY22. As a proportion of GDP, it is estimated to be at 33.4%, which is the highest level in 5 years
(since FY17). In FY23, the ratio of investment (GFCF) to GDP remained flat at 33.3%. Continuing in its growth
trend, this ratio has reached 33.5% in FY24.

Chart 2: Gross Fixed Capital Formation (GFCF) as % of GDP (At constant prices):

33.4% 33.3% 33:5%
—
‘k
FY17 FY18 FY19 FY20 Fy21 FY22 FY23 [FRE]  FY24 [PE]

Note: 3RE — Third Revised Estimate, 2RE — Second Revised Estimates, 1RE — First Revised Estimates, PE — Provisional Estimate, FAE-First
Advance Estimate; Source: MOSPI

Overall, the support of public investment in infrastructure is likely to gain traction due to initiatives such as
Atmanirbhar Bharat, Make in India, and Production-linked Incentive (PLI) scheme announced across various sectors.

Industrial Growth

Improved Core and Capital Goods Sectors helped 1P Growth Momentum

The Index of Industrial Production (I1P) is an index to track manufacturing activity in an economy. On a
cumulative basis, 1P grew by 11.4% y-0-y in FY22 post declining by 0.8% y-o0-y and 8.4% y-0-y, respectively,
in FY20 and FY21. This high growth was mainly backed by a low base of FY21. FY22 IIP was higher when
compared with the pre-pandemic level of FY20, indicating that while economic recovery was underway. During
FY23, the industrial output recorded a growth of 5.2% y-0-y supported by a favorable base and a rebound in
economic activities.

During FY24, the industrial output recorded a growth of 5.9% y-o0-y supported by growth in manufacturing and
power generation sectors. The period April 2024 — June 2024, industrial output grew by 5.2% compared to the
4.7% growth in the corresponding period last year. For the month of June 2024, the IIP growth increased to
4.2% compared to the last year’s 4.0%, on account of growth in mining. The manufacturing sector showed a
decline in June 2024 from 3.5% in June 2023 to 2.6% in June 2024. Within the growth in manufacturing, the
top three positive contributors were Manufacture of basic metals, Manufacture of electrical equipment, and
Manufacture of motor vehicles, trailers, and semi-trailers.

So far in the current fiscal, the government's spending on infrastructure has been strong, and there are visible
signs of pick up in private investment. Consumer durables production increased due to favorable conditions,
while non-durables saw a slight decline. Urban demand is driving consumption, while rural demand is
recovering. Good monsoon forecasts are positive, but high unemployment and food inflation pose challenges.
Infrastructure/construction output is growing well due to government spending. Private investment and
manufacturing capacity utilization are increasing, supporting hopes for private sector growth. Good monsoon
could boost rural demand, but food inflation remains a concern. Overall, sustained improvements in consumption
and private investment are crucial for industrial performance.

Chart 3: Y-0-Y growth in IIP (in %)
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1.2.6. Consumer Price Index

India’s consumer price index (CPI), which tracks retail price inflation, stood at an average of 5.5% in FY22
which was within RBI’s targeted tolerance band of 6%. However, consumer inflation started to upswing from
October 2021 onwards and reached a tolerance level of 6% in January 2022. Following this, CPI reached 6.9%
in March 2022.

CPI remained elevated at an average of 6.7% in FY23, above the RBI’s tolerance level. However, there was
some respite toward the end of the fiscal wherein the retail inflation stood at 5.7% in March 2023, tracing back
to the RBI’s tolerance band. Apart from a favorable base effect, the relief in retail inflation came from a
moderation in food inflation.

In FY24, the CPI moderated for two consecutive months to 4.7% in April 2023 and 4.3% in May 2023. This
trend snapped in June 2023 with CPI rising to 4.9%. In July 2023, the CPI had reached its highest point at 7.4%,
this was largely due to increase in food prices. The notable surge in vegetable prices and in other food categories
such as cereals, pulses, spices, and milk have driven this increase. In August 2023, the food inflation witnessed
some moderation owing to government’s active intervention. This was further moderated for second consecutive
month in September 2023 to 5%, led by a sharp correction in vegetables prices and lower LPG prices. Helped
by deflation in the fuel and light category, the retail inflation in October 2023 softened at 4.9%. This trend
reversed in November 2023 due to spike in certain vegetable prices as well as sticky inflation in non-perishable
food items such as cereals, pulses and spices and the CPI rose to 5.6%. In the month of December 2023, elevated
food prices and an unfavourable base drove headline inflation to a four-month peak of 5.7%. However in the
month of January and February, food prices softened and the inflation was reported at 5.1% for both the months.
March witnessed furthur softning of prices registering 4.9% growth. For FY24 inflation moderated to 5.4%
which are within the boundaries set of 2% to 6% by the RBI.

High inflation in specific food items poses inflation risk, even though an improvement in south-west monsoon
and progress in sowing are improving the food inflation outlook. This makes it crucial to monitor monsoon
distribution. Additionally, global food prices also show some softening in July, post increases in March 2024.
While government initiatives are expected to mitigate upward price pressure, external risks from geopolitical
tensions may affect supply chains and commaodity prices. The numbers for April 2024-July 2024 show a decline
in inflation growth y-o0-y to 4.5% as compared to inflation growth y-0-y of 5.3% in April 2023-July 2023 period.
For July 2024, CPI inflation stood at 3.5% which has been the lowest retail inflation in the last 5 years. There
was a decline in inflation among all groups with significant decline in vegetables, spices, and fruits subgroup.
Additionally, food inflation was also at the lowest in this month since June 2023.

Chart 4: Retail Price Inflation in terms of index and Y-o-Y Growth in % (Base: 2011-12=100)
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The CPI is primarily factored in by RBI while preparing their bi-monthly monetory policy. At the bi-monthly
meeting held in August 2024, RBI projected inflation at 4.5% for FY25 with inflation during Q2FY25 at 4.4%,
Q3FY25 at 4.7%, QAFY25 at 4.3%, and Q1FY26 at 4.4%.

Considering the current inflation situation, RBI has kept the repo rate unchanged at 6.5% again in the August
2024 meeting of the Monetary Policy Committee.

Chart 5: RBI historical Repo Rate
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In a meeting held in August 2024, RBI also maintained the liquidity adjustment facility (LAF) corridor by

adjusting the standing deposit facility (SDF) rate of 6.25% as the floor and the marginal standing facility (MSF)
at the upper end of the band at 6.75%.

Further, the central bank continued to remain focused on the withdrawal of its accommodative stance. While
headline inflation has started easing due to softening in core component and economic activity has been resilient
supported by domestic and investment demand, volatility in food process due to adverse weather conditions
pose a risk to the path of disinflation. Given the uncertainities in food prices that might derail the path to bring
down inflation, the Central Bank has decided to be vigilant and maintain an active disinflationary stance to
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ensure complete transmission of past rate cuts and anchoring of inflation expectations until a better alignment
of the headline CPI inflation with the target is achieved, while supporting growth.

1.2.7. Concluding Remarks

2.1.
2.1.1.

2.1.2.

2.2.

The major headwinds to global economic growth are escalating geopolitical tensions, volatile global commodity
prices, high interest rates, inflation woes, volatility in international financial markets, climate change, rising
public debt, and new technologies. Despite the global economic growth uncertainties, the Indian economy is
relatively better placed in terms of GDP growth compared to other emerging economies. According to IMF’s
forecast, it is expected to be 7% in CY24 compared to the world GDP growth projection of 3.2%. The bright
spots for the economy are continued healthy domestic demand, support from the government towards capital
expenditure, moderating inflation, investments in technology and improving business confidence.

Likewise, several high-frequency growth indicators including the purchasing managers index, E-way bills, bank
credit, toll collections and GST collections have shown improvement in FY24. Moreover, normalizing the
employment situation after the opening up of the economy is expected to improve and provide support to
consumption expenditure.

The India Meteorological Department (IMD) has made a significant forecast, predicting "above normal” rainfall
for the upcoming monsoon season, marking the first time in a decade that such an optimistic outlook has been
declared at the initial stage. This forecast, coupled with an anticipated eight-year-high rainfall, offers promising
prospects for the agrarian economy and inflation. The expected development of La Nina conditions in the second
half of the year (August-September) further adds to the positive outlook. La Nina is a climate patter that tends
to enhance rainfall activity. IMD's more optimistic prediction is expected to bolster agricultural growth and
incomes, while also potentially alleviating stubborn food inflation pressures.

At the same time, public investment is expected to exhibit healthy growth as the government has allocated a
strong capital expenditure of about Rs. 11.11 lakh crores for FY25. The private sector’s intent to invest is also
showing improvement as per the data announced on new project investments and resilience shown by the import
of capital goods. Additionally, improvement in rural demand owing to healthy sowing, improving reservoir
levels, and progress in south-west monsoon along with government’s thrust on capex and other policy support
will aid the investment cycle in gaining further traction.

Non-Banking Financial Company (NBFC)

Overview

Non-banking financial institutions (NBFIs) encompass a heterogeneous group of financial intermediaries. Those
under the regulatory purview of the Reserve Bank comprise:

All-India Financial Institutions (AIFIs) that include the National Bank for Agriculture and Rural Development
(NABARD), the Export-Import Bank of India (EXIM Bank), the Small Industries Development Bank of India
(SIDBI), and the National Housing Bank (NHB) are apex financial institutions that play an important role in
meeting the long-term funding requirements of agriculture and the rural sector, foreign trade, small industries,
housing finance companies (HFCs), NBFCs, Micro Finance Institutions (MFIs), and other specialised segments
and institutions.

Non-banking financial companies (NBFCs) are government/public/private limited companies that specialise in
delivering credit to a wide variety of specific segments, ranging from infrastructure to consumer durables and
vehicle financing. Housing finance companies (HFCs) extend housing finance to individuals, cooperative
societies, and corporate bodies and lease commercial and residential premises to support housing activity in the
country.

Primary dealers (PDs) came into existence in 1995 and act as market makers in the government securities (G-
secs) market, besides ensuring subscription to primary issuances.

Non-Banking Financial Companies (NBFCs) play an important role in the Indian financial system by complementing
and competing with banks and bringing efficiency and diversity into financial intermediation. NBFCs have evolved
considerably in terms of operations, heterogeneity, asset quality and profitability, and regulatory architecture.

Classification of NBFCs

According to RBI, NBFCs are classified based on size and risk perception using Scale Based Approach —
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Upper Layer - NBFCs identified
by RBI

Middle Layer - NBFC-D, NBFC-ND with assets >
Rs. 1000 crore, SPDs, IDFs, CICs, HFCs and IFCs

Base Layer - NBFC-ND with assets < Rs. 1000 crore, P2Ps, AAs,
NOFHCs, NBFCs not availing public funds and not having any

customer interface

Source: RBI, CareEdge Research
Notes: 1. NBFCs-D, CICs, NBFC-IFCs and HFCs will be included in the middle or the upper layer.

2. The remaining NBFCs, viz., NBFC-ICC, NBFC-MFI, NBFC Factors and NBFC-MGC could lie in any of the layers depending on the parameters
of SBR.

3. Government owned NBFCs shall be placed in the Base Layer or Middle Layer, as the case may be.

And since NBFCs cater to niche areas, they are also categorized on the basis of the activities they undertake. Till

Table 4: Types of NBFCs

Classification

Investment and Credit Company
(NBFC-ICC)

February 21, 2019, NBFCs were divided into 12 categories. Thereafter, these categories were harmonized in order
to provide NBFCs with greater operational flexibility. As a result, asset finance companies (AFCs), loan
companies (LCs), and investment companies (ICs) were merged into a new category called Investment and Credit
Companies (NBFC-ICC). At present, there are 11 categories of NBFCs in the activity-based classification.

Activity

Lending which supports productive/economic activities and acquisition of
securities for investment.

NBFC-Infrastructure Finance
Company (NBFC-IFC)

Infrastructure loans.

Core Investment Company (CIC)

Investment in equity shares, preference shares, debt, or loans of group
companies.

NBFC-Infrastructure Debt Fund
(NBFC-IDF)

Facilitation of flow of long-term debt post commencement operations date
(COD) infrastructure projects which have completed at least one year of
satisfactory performance and finance toll operate transfer project as the

direct lender.

NBFC-Micro Finance Institution
(NBFC-MFI)

Providing collateral free small ticket loans to economically disadvantaged
groups.

NBFC-Factors

Acquisition of receivables of an assignor or extending loans against the
security interest of the receivables at a discount.

NBFC-Non-Operative Financial
Holding Company (NBFC-
NOFHC)

Facilitation of promoters/ promoter groups in setting up new banks.

Mortgage Guarantee Company
(MGC)

Undertaking of mortgage guarantee business.

NBFC-Account Aggregator
(NBFCAA)

Collecting and providing information about a customer’s financial assets
in a consolidated, organised, and retrievable manner to the customer or
others as specified by the customer.

NBFC—Peer to Peer Lending
Platform (NBFC-P2P)

Providing an online platform to bring lenders and borrowers together to
help maobilise funds.
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Classification Activity

Financing for purchase/ construction/ reconstruction/renovation/ repairs of
residential dwelling units.

Housing Finance Company (HFC)

Source: RBI, CareEdge Research
2.3.  Credit Growth of SCBs & NBFCs
2.3.1. Credit Growth of SCBs
SCBs Credit growth to witness marginal decline as HDFCs merger impact dissipates

Chart 6: Trend in SCBs Non-Food Credit
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Note: Data are provisional

2.3.2. InFY24, SCBs continued to witness high credit growth at 20.2% y-o0-y over FY23. SCBs non-food credit outstanding
reached Rs. 164.1 lakh crores, this growth can be primarily attributed to continued traction in personal loans, real-
estate financing, Non-Banking Finance Companies (NBFCs) and impact of HDFC merger.

2.3.3. CareEdge estimates the credit growth to be in the range of 14%-14.5% in FY25, on account of high base, growth in
retail credit and anticipated expansion in capex spending especially by the private sector are expected to aid the credit
growth. However, elevated interest rates and global uncertainties could adversely impact credit growth. Further,
ebbing inflation could also reduce the working capital demand.

2.4. Distribution between Sectors
Chart 7: Share in SCBs Non-Food Credit
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Source: RBI, CareEdge Research
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24.1.

2.4.2.

2.4.3.

2.5.

2.5.1.

2.5.2.

2.6.
2.6.1.

2.6.2.

2.6.3.

Note: Data are provisional
SCBs food credit is broadly divided into four segments namely credit towards Industry, Services, Retail, Agriculture and allied activities.

Over the years, credit towards industry has continued to decline led by sluggish demand, continued risk aversion from
banks. The share of industry in SCBs non-food credit has declined from 28.8% as of Mar’20 to 22.3% as of Mar’24.
As of Mar’24, SCBs outstanding credit towards Industry reached Rs. 36.5 lakh crores.

While services on the other hand continue to witness marginal uptick with its share in SCBs non-food credit reached
28% as of Mar’24 from an earlier 26.2% as of Mar’20.

As of Mar’24, the credit towards retail loans continued to form a major chunk of SCBs credit deployed at Rs. 53.3
lakh crores accounting for 32.5% of the total SCBs non-food credit. Over the past decade retail loans have witnessed
significant uptick in credit deployed as they are less risky compared to other loan segments. Further, the nature of
loans can be secured and unsecured, high margins and low delinquencies make them attractive offering for banks.

Credit Growth of NBFCs
Chart 8: Gross Credit Deployed by NBFCs
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As of Mar-24, the credit growth rate has seen an uptick of 17.9% y-o-y and has crossed Rs. 40 lakh crores. The upward
growth trajectory of NBFC credit indicates its importance in India’s Financial System. This resilience in growth can
mainly be attributed to the increasing demand for unsecured loans, retail credit mainly vehicle and housing loans and
the growing demand for MSME Loans has also supported growth in credit.

CareEdge Research expects that over the medium-term demand for infrastructure loans is expected to see an uptick
owing to Government’s focus towards the sector. However, unsecured loans growth is likely to be impacted by RBI’s
increased risk-weight from 100% to 125% in last fiscal.

Growth Drivers
Last Mile Financing and Unbanked Population

NBFCs have a strong presence in the unorganized and under-served areas where banks may not have a strong foothold.
This is attributed to the lack of necessary bank infrastructure in these areas and an aversion on the part of banks to
disburse loans to smaller companies. Further, the ease of internet access and affordable data packs have contributed
to increased spending and demand for retail credit from these areas alongside raising the potential consumer base of
NBFCs.

Growing Focus on Informal Customer Base

Traditional banks may not be very keen on lending to retail borrowers from semi-urban and rural areas or small
companies with weaker credit scores and lack of documentation, as compared to larger borrowers. However, in terms
of volume, the number of potential customers in this category is higher and NBFCs have created a niche segment by
having customized credit assessment methods based on cash flow assessment and field verification. This gives NBFCs
an opportunity to extend credit to the financially weaker set of customers, a growing customer base in the informal
customer segment, further opening up avenues for NBFCs’ growth.

Technological Adoption and Co-Lending Arrangements
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2.6.4.

2.6.5.

2.7.

2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.8.

NBFCs deploy technological solutions to develop innovative products and lower operational costs. Since NBFCs are
fairly new in the financial landscape in comparison to most banks, they are more agile and better positioned to leverage
technology to enhance their reach while increasing efficiency.

Additionally, NBFCs partner with various alternative financiers and commercial banks, enabling them to diversify
their income avenues and reach their targeted customer base through different channels. Accordingly, bank
collaborations with other NBFCs help make credit accessible to the under-banked and un-banked population.

Shifting Buying Behavior

Over the years, there have been significant changes in the perception of consumers toward borrowing. With the need
to improve lifestyle, there is an increasing inclination toward borrowing to attain a certain standard of living people.
This is prominent among the younger population. Accordingly, banks and NBFCs have seen significant traction in
demand for personal loans over the last decade, indicating increased awareness about credit and shift in perception
towards borrowing.

Rising Demand from Retail Customers

Retail loans are expected to have accounted for around 33% of total credit disbursed by NBFCs as of Mar-24,
according to the data published by the RBI. The retail segment has shown consistent growth in credit demand
throughout the pandemic alongside being a significant chunk of the customer base of NBFCs. Going forward,
CareEdge Research believes that the demand for consumer durables, consumption of services, home loans and gold
loans are likely to support the growth in retail demand and, consequently, aid in the new business of NBFCs.

Distribution between Segments
Chart 9: Sectoral Distribution of NBFCs' credit
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Note: Industry includes credit to micro, small, medium and large enterprises;

Retail loans are personal loans for housing loans, consumer durables, auto loans, and other personal loans;
Services include credit towards commercial real-estate, retail trade and other such loans

Others include credit deployed towards agriculture and allied activities and other non-food credit

The industry sector has remained the largest recipient of credit extended by NBFCs followed by retail loans, services,
other non-food credit, and agriculture & allied activities. NBFCs growth in credit deployed towards industry is mainly
attributable to increase in infrastructure lending by large government-owned NBFCs. Furthermore, NBFCs have
steadily expanded their micro, small and medium enterprises (MSMEs) portfolio, addressing the credit needs of the
sector and contributing to overall financial inclusion and economic growth. As of Mar-24, industry credit contributed
Rs. 14.9 Lakh crore, indicating around 16.2% y-0-y growth in NBFCs' credit to industry, as per the RBI.

While NBFCs’ credit to the industry is growing, their credit to services is expected to increase as compared to last
three years. As of Mar-24, as per data published by RBI, credit deployed to the service sector has reached around Rs.
6 Lakh crores indicating 26.3% y-0-y growth in NBFC credit deployed towards service sector.

Retail loans comprise housing loans, vehicle loans, loans against gold, consumer durables loans, and other such
personal loans. Over the last couple of years, NBFCs have shifted their focus to retail lending in order to grow their
business. There has been significant ramp-up in demand for retail credit as more and more consumers are getting
comfortable with borrowing funds to meet their changing lifestyle needs.

The growth in NBFCs unsecured retail lending has outpaced the growth in NBFCs aggregate gross credit deployed.
As of Mar-24, retail loans reached 13.5 Lakh crore forming over a third of NBFCs gross credit deployed. Furthermore,
in terms of delinquencies retail loans have lower delinquencies when compared to MSME/corporate lending, another
major factor for the NBFCs increased focus towards retail lending.

Outlook
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2.8.1.

2.8.2.

2.8.3.

3.1
3.1.1L

3.1.2.

3.1.3.

3.2.

3.2.1.

CareEdge Research expects NBFCs credit to grow between 12%-15% y-0-y in FY25. This growth is expected to be
driven by continued demand for retail loans, particularly vehicle loans, home loans, credit towards MSMEs, and
microfinance loans.

In the near term, while NBFCs can draw comfort from strong balance sheet, improved provisioning and asset quality
in the coming year. FY25 is likely to bode-well for NBFCs as credit off-take is expected to remain healthy owing to
strong public capex as well as anticipated revival of private expenditure, on-set of festive season and robust demand
from retail and MSME segments.

As per the guidelines, the consumer credit exposure of NBFCs (outstanding as well as new) categorized as retail
loans, excluding housing loans, educational loans, vehicle loans, loans against gold and microfinance/SHG loans will
attract risk weight of 125% from an earlier 100%. While NBFCs are well capitalized, the risk weights are also
applicable to banks and this can impact NBFCs. As NBFCs rely on banks for funds and borrowing from banks will
become costly with banks charging high interest rate to meet the rise in risk weights.

Gold Finance
Overview of Gold Industry

The Indian jewellery market is traditionally dominated by gold jewellery. Gold jewellery purchases in India are not
only limited to consumption, as is the case with fashion jewellery, but they do have a strong saving significance. This
is more evident in rural communities where access, literacy, and acceptance of other financial savings instruments are
all lower. These factors have resulted in gold being a major saving asset class. Cultural differences, religious and trust
concerns, as well as other elements that influence jewellery purchases have all contributed to gold jewellery's
significance.

Resultantly, the gold financing industry offers strength and support for economic growth. With an emotional
sentiment attached to the metal, Indians rarely sell their gold jewellery but pledge it as a collateral with financiers for
securing short-term loans.

During the COVID-19 pandemic, the gold prices surged amid the rise in demand for gold. Gold is considered as safe
heaven and there was uncertainty in the market during the pandemic, which lead to rise in offtake of gold loans.

Trend in Credit towards Gold Loan Financing

Chart 10: SCBs’ loans against Jewellery
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As per RBI data, SCBs’ loans against jewellery grew by 3x in FY24 over FY20. This growth was due to the pandemic-
led financial distress, unemployment, salary cuts and sudden health expenses, which led to people borrowing loans
by pledging gold. During FY23, the gold loans credit by SCB’s has increased by around 20% to Rs. 89,370 crores on
y-0-y basis.

Chart 11: NBFCs’ Advances to Individuals against Gold
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The Indian gold loan market is divided into two segments namely organised and un-organised segment.

The organised gold loan market accounts for only a minor part of the overall Indian gold loan market and CareEdge
Research expects it to grow exponentially between 2021-25 due to the increasing number of financial institutions
providing gold loans to the under-banked population.

As per RBI Data, at the end of March 2024, NBFCs advances against gold stood at Rs.15.1 lakh crores, an increase
of almost 15% over previous financial year.

While the formal organised sector comprises financial institutions, the unorganised (informal) sector comprises of
indigenous bankers, money lenders, etc., that provide loans against gold at high interest rates to local borrowers.

Share in Credit deployed towards Gold loan financing
Chart 12: Share in Credit deployed towards Gold Loan Financing
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NBFCs’ share in gold loans accounted for more than half of total gold loans extended for two consecutive years
ending FY24, as per data published by the RBI. The share of growth reached to 59.5% as of March 2024. A majority
of gold loans in India is disbursed by NBFCs, particularly gold loan focused ones, due to their rapid expansion in
rural and semi-urban areas and a faster conversion rate. As NBFCs have a strong presence in these regions, reaching
out to NBFCs for loans is a more lucrative proposition when compared to local moneylenders who may be charging
a higher interest rate.

Of late, NBFCs have been aggressive in onboarding new customers through branding, advertising and expansion.
Banks too increased their focus on the gold loan segment as higher demand from gold loans, particularly during the
pandemic, meant a steady avenue for credit growth. Other factors that drive the growth of gold loans are need for
credit, attractive interest rates of banks and NBFCs vis-a-vis local moneylenders, faster loan processing, digitization,
gold loans for varied tenures, accurate gold valuation, safekeeping and auctioning, which are extremely vital to gold
loan customer segment.

80



3.4.
3.4.1.

3.4.2.

3.4.3.

3.5.

3.5.1

Key risks in Gold loan financing
Storage and Security Risk

Providing secure storage hubs at each branch is expensive and effects operating revenues at the branch level. Financers
need to ensure proper storage and security measures for the physical gold held as collateral. Any lapses in these
measures could result in losses due to theft or damage to the collateral. In addition, to this there are other costs, such
as strong electronic monitoring and cybersecurity protocols, to protect client data.

Asset Quality Risk

Gold loans are primarily disbursed based on the value of the collateral. Hence any asset price fluctuations increase
asset quality risks for the financier.

Asset price risk is the risk of a decline in the value of a security below the value of the loan. Gold financiers are
exposed to asset price risks as any significant fall in gold prices could adversely affect the cover on a loan.

Generally, gold prices face a downside from improving economic conditions across the globe, such as an upward
movement in the interest rates of the US dollar, among others, which lowers the risk aversion of investors and their
appetite for gold.

Regulatory Risks

e  Regulatory risks are defined as any regulatory changes that may affect operations and cash flows. Given that
gold financing is regulated by the RBI, the regulator has undertaken changes depending on gold price volatility
which also had a bearing on the operations of gold financiers.

e  On August 6, 2020, the RBI relaxed the norms for lending by increasing the ceiling for Loan-to-Value (LTV)
ratio for gold loans from 75% to 90% for scheduled commercial banks (SCBs). This extension was valid until
March 31, 2021. As per RBI guidelines for gold loans, banks were allowed to disburse up to 90% of the value
of gold jewellery pledged against loans.

e  The RBI’s amendment in LTV ratio for gold loans gave borrowers the chance of availing a higher loan amount
against the same quantity of gold. The increase in the permissible LTV ratio for gold loans in India helped ease
the financial distress of borrowers whose immediate needs were difficult to service due to the disruptions caused
by the pandemic. As this relaxation was announced only for banks, it helped banks grow their gold loans
significantly and gain market share in the gold loan industry.

e  Theincrease in the LTV ratio cap to 90% made gold loan NBFCs more susceptible to ceding their market share
to banks. However, a majority of banks’ gold loan portfolios is made up of agriculture-based gold loans, while
NBFCs are majorly present in the retail gold loans space. In addition, the relaxation in LTV ratio for banks was
valid only up to March 31, 2021 and therefore does not currently pose a risk for NBFCs.

e  However, the relaxation announced for banks and its impact on the gold loan industry during FY21 indicates
that NBFCs are not insulated from risks brought about by regulatory changes in the future.

Outlook for Gold Loans

e  For financial institutions, gold loans are highly secured assets and liquid collateral that generate high returns
with minimal credit losses. CareEdge Research anticipates that with large geographic reach and fast turnaround
time on loan applications, the demand for gold loans to fund working capital of micro enterprises will grow in
the near term.

e  The outlook for gold loans remains positive also due to continued focus on part of banks and NBFCs on the gold
loan segment. segment. CareEdge Research expects gold loan NBFCs to witness 8%- 12% y-o-y digits growth
in AUM in FY25.

e  The gold loan segment is a highly liquid one and in case of delayed repayments, the lender can easily sell the
asset pledged and recoup the funds. In the post pandemic era, where rising inflationary concerns are likely to
slow down growth and impact pace of economic revival, gold loans will continue to remain as a source of funds
for consumers who may have the need for urgent financing, and banks who may perceive this segment to be
lucrative.

Going forward, the growth is expected to come on account of the following drivers:
Geographic Reach:

Organised financial institutions especially NBFCs have a geographically wider reach especially in the southern
regions with high coverage in non-metro, semi-urban and rural areas. Borrowers keen on availing gold loans are more
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4.1.2.

likely to choose a specialised NBFC over an unorganised lender if the location is convenient and minimizes the risk
of travelling a distance with valuable assets.

Quicker Turnaround time:

The turnaround time of financial institutions is short. This is attributed to a smaller loan ticket size, the desire of the
borrower to procure the loan amount as quickly as possible, and the availability of well-trained and experienced
employees in the assessment and valuation of the gold collateral being pledged.

Focused business areas and efficiency in operations:

Although banks also extend gold loans, some NBFCs have developed expertise in this segment by exclusively
focusing on gold loans. Through this, gold financing companies have specialized capabilities and also offer
customized solutions to customers. As a result, NBFCs are likely to maintain their strong foothold in the gold
financing segment.

Increased stock of gold:

According to the World Gold Council, a 1% rise in income supports the demand for gold by 1%. CareEdge Research
expects India’s total gold stock to increase following the recovery and growth in the economy and this will likely
translate into a higher stock of gold in India. With consumers being less averse to using gold to meet their credit
requirement, a higher stock of gold bodes well for the gold finance segment.

Retail Loans — Personal Loans
Trend in Retail Credit Growth Portfolio of SCBs & NBFCs

Retail loans in India fall under the larger umbrella of credit provided to an individual by a certified financial
institution, a commercial bank, or a credit union to fulfil their financial needs such as buying a property or house,
paying for a college education, owning a vehicle or other assets such as essential electronics and personal loans that
are short term in nature.

Chart 13: Retail Credit Portfolio of SCBs & NBFCs
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Note: Data are provisional

As of Mar-23, retail credit was around 33.5% of NBFCs’ gross credit deployed and SCBs’ gross credit deployed.
Banks and NBFCs shifted their efforts toward retail lending due to the increasing demand for retail credit. The shift
in borrowing behaviour of consumers for better living standards and their readiness to borrow personal loans to fulfil
those needs have boosted the demand for retail loans.

Chart 14: Credit deployed by NBFCs’ toward Retail Loans
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Note: Retail loans include refers to loans given to individuals and consist of (a) consumer credit, (b) education loan, (c) loans given for creation/
enhancement of immovable assets (e.g., housing, etc.), and (d) loans given for investment in financial assets (shares, debentures, etc.) and other
personal loans.

Retail loans comprise housing loans, vehicle loans, loans against gold, education loans and other personal loans. In
2019, retail credit accounted for around 26% of total credit deployed by NBFCs. As of March 2023, the credit
deployed to retail loans by NBFCs has increased to more than a 30% of their gross credit deployed, which stood at
Rs. 33.8 lakh crores for NBFCs.

Over the last couple of years, Banks and NBFCs have shifted their focus on retail lending in order to grow their
business. While, industry and services sector demand for credit has remained subdued, retail lending has shown
tremendous growth. Additionally, these loans have lower delinquencies compared to MSME/corporate lending which
is also a major factor for the shift. However, banks continue to remain aggressive compared to NBFCs in this space.

The retail loan segment takes on a critical role in the overall growth of Banks and NBFCs post-pandemic. CareEdge
Research expects more focused growth in this segment going forward.

Market Opportunity- Key Growth Drivers
Shift in lifestyle

With constant rise in urbanization, an increasing number of consumers are becoming more aspirational and demanding
changes in lifestyle and consumption patterns. This is driving the demand for consumer durables, such as refrigerators,
washing machines, and air conditioners, further aiding the demand for consumer durable loans.

Consumer Preferences

Over the years, there has been shift in consumers preference toward loans. With increased access to credit, consumers
are not shying away from borrowing to maintain or attain certain lifestyle needs. NBFCs are well placed to grab this
opportunity and grow their retail loan book.

Growth of E-commerce

In the age of rising internet penetration and rapid digitization, e-commerce platforms are grabbing customers’
attention through offers to shop consumer durables in a convenient and affordable manner. Consumers can compare
prices from different sellers and choose the best deal, often at a discount. This drives the growth of NBFCs that offer
a variety of easy financing options for consumers to purchase consumer durables online. Further, the thriving e-
commerce is expected to further aid the growth of NBFCs consumer durable loans, largely supported by the increasing
internet penetration, smartphone usage, and convenience of online shopping.

Under-Served and Unbanked Population

e  With the easing internet access, there has been an increase in middle-class spending and growth in rural
population consumption. NBFCs and FinTech have transformed the credit distribution landscape to support the
financial needs of these consumers. One can avail services from the comfort of their home with minimum
documentation.

e  Further, the majority of India’s population lives in rural areas, people do not have sufficient collateral and there
is a lack of organized financial support. This is where banks and NBFCs play a crucial role in providing financial
support through their products that cater to the rural population.

Competitive scenario - Share of NBFCs vs Banks
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Chart 15: Share in credit towards retail loan
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SCBs continue to contribute more than 75% of aggregate retail loan book. While NBFCs have significantly ramp up
their credit towards retail segment post the IL&FS crisis, there overall contribution is yet to reach its full potential.
Retail loans account for third of NBFCs total credit, however banks aggressive push towards the segment and
increased market reach has aided them in gaining the major market share.

Outlook

CareEdge Research expects NBFCs to grow between 12%-15% y-o0-y in FY25. This growth is expected to be driven
by strong demand for retail loans, particularly consumer durable loans, unsecured personal and consumption loans,
unsecured small enterprise loans, and microfinance loans.

Further, in the coming months, CareEdge Research expects NBFCs consumer durables segment to bode well,
supported by the increasing demand for loans and the rising middle-class spending amid the upcoming festive season.
Also, the demand prospects for the consumer durable sector are expected to be supported by a growing working
population, higher disposable incomes, positive consumer sentiments, easier access to credit, and improved living
standards.

Moreover, the growth of the e-commerce platforms is further providing impetus to the consumer durables industry.
Such factors will boost the demand for consumer durables loans. Lenders are likely to respond favorably to this
demand to grow their loan books through tie-ups with traditional retailers and online e-commerce businesses.

MSME Finance
Introduction

The micro, small and medium enterprises (“MSME”) sector is a vibrant and dynamic sector with crucial linkages to
employment. The MSME sector is considered the growth engine of the Indian economy, with significant contribution
to the GDP, exports and employment generation. The sector contributes significantly in the economic and social
development of the country by fostering entrepreneurship and generating large employment opportunities at
comparatively lower capital cost, next only to agriculture. MSMEs are complementary to large industries as ancillary
units and the sector therefore contributes significantly in the inclusive industrial development of the country.

MSMEs are widening their domain across sectors of the economy, producing a diverse range of products and services
to meet demands of domestic as well as global markets.

In accordance with the provision of Micro, Small & Medium Enterprises Development (“MSMED”) Act, 2006
MSMEs are classified as follows:

Investment in Plant & Machinery or Annual Turnover

Enterprise Category

Equipment
Micro Enterprises Does not exceed 1 crore Does not exceed Rs. 5 crores
More than Rs. 1 crore but does not | More than Rs. 5 crores but does not

Small Enterprises exceed exceed Rs. 50 crores
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Rs. 10 crores

Medium Enterprises

More than Rs. 10 crores but does not
exceed
Rs. 50 crores

More than Rs. 50 crores but does not
exceed Rs. 250 crores

5.2.  Organisational Structure of MSMEs
The Ministry of MSME consists of Small & Medium Enterprises (SME) Division, Agro & Rural Industry (ARI)
Division, Administration & Financial Institutions (AFI) Division, Integrated Finance Wing (IFW) and Data Analytics
and Technical Coordination (DATC) Wing, besides the Office of the Development Commissioner (DC, MSME) as
an attached office and other subordinate organizations. The organisational structure of the Ministry is depicted below:
| Cabinet Minister ‘
| Minister of State ‘
| Secretary (MSME) ‘
v
) ) 1 v ¥
‘ AS&FA ‘ ‘AS&DC(MSME]‘ DDG (DBT/ ‘ JSCARI) ‘ ‘ IS(SME) H ISCAFT)
DATC)
A, A l Y Y ¥y
EA(IF\M 0O/o DC(MSME) DATC Wing ARI Division || SME Division || AFI Division
MSME-DFOs, (1. DBT 1. KVIC 1. NSIC 1. General
Technology ||2. Digital Payment|| 2. Coir Board || 2. NIMSME Administration
: Centre & 3.1T Cell 3. MGIRI 2. CHAMPIONS
Integrated| ITesting Centre/| Desk
EAnCE Station 3. E Samiksha
R 4. PRAGATI
Source: MSME Annual report 2022-23
5.3.  Statutory bodies under MSME Ministry
Khadi and | Khadi and Village Industries Commission (KVIC) is a statutory organisation engaged in
Village promoting and developing khadi and village industries for providing employment opportunities
Industries in rural areas, thereby strengthening the rural economy.
Commission
(KVIC)
Office of | The Office of the Development Commissioner (MSME) is headed by the Additional Secretary

Development
Commissioner

& Development Commissioner MSME and is the apex body to advise, coordinate and formulate
policies and programmes for the

Corporation
Limited (NSIC)

(MSME) development and promotion of the MSME Sector in the country

Coir Board The Coir Board is a statutory body established for promoting overall development of the coir
industry and improving living conditions of workers in this industry.

National Small | Established in 1955, the National Small Industries Corporation Limited (NSIC) is responsible

Industries for promoting, aiding and fostering growth of micro, small and medium enterprises in the

country.

National Established in 1960, the National Institute for Micro, Small and Medium Enterprises (NI-
Institute for | MSME) is responsible for enterprise promotion and entrepreneurship development, enabling
Micro,  Small | enterprise creation, performing diagnostic development studies for policy formulation, etc.

and  Medium

Enterprises,

(NI-MSME)

Mahatma The objectives of the Mahatma Gandhi Institute for Rural Industrialisation (MGIRI) are to
Gandhi Institute | accelerate rural industrialisation for sustainable village economy, empower traditional artisans,
for Rural | encourage innovation through pilot study and R&D for alternative technology using local
Industrialisation | resources.

(MGIRI)

5.3.1. Estimated Number of MSMEs (Activity Wise)
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5.3.3.

5.3.4.

5.3.5.

5.4.

Estimated Number of Enterprises (in crores)

Activity Category Rural ' Urban Total Share (%)
Manufacturing 1.14 0.83 1.97 31
Electricity* 0.00 0.00 0.00 0

Trade 1.09 1.22 2.30 36

Other Services 1.02 1.05 2.07 33

All 3.25 3.09 6.34 100

Source: MSME Annual Report 2023-24, CareEdge Research
Note: *Non-captive electricity generation and transmission

Number of MSMEs registered in Udyam portal in India
Micro 4,83,86,924
Small 7,16,480
Medium 67,955
Total 3,91,34,675

Source: Udyam portal (includes Udyam assist platform (UAP) registrations), Data as of 26th August 2024

As per the Udyam portal, more than 3.9 crore MSMEs are registered under Udyam portal, of which around 98%
enterprises are micro category and around 1.5% of the enterprises fall under small category and the remaining are
medium enterprises.

As per the National Sample Survey (NSS) 73rd round, conducted by National Sample Survey Office, Ministry of
Statistics & Programme Implementation during the period 2015-16, there were 63,388 thousand unincorporated non-
agriculture MSMEs in the country engaged in different economic activities (manufacturing, electricity, trade and other
services). Of this, micro enterprises sector with 63,052 thousand accounts for more than 99% of total estimated
number of MSMEs. While the small enterprise sector with around 331 thousand makes up 0.52% of total estimated
number of MSMEs and medium enterprise sector with around 5 lakh that is around 0.01% of total estimated MSMEs,

respectively.

Distribution of Enterprises Category Wise
Sector  Micro Medium Share (%)
Rural 324.1 0.8 0.0 324.9 51
Urban 306.4 2.5 0.0 309.0 49
Total 630.5 3.3 0.1 633.9 100

Source: MSME Annual Report 2023-24, CareEdge Research
MSME sector has created about 11.10 crore jobs in the country as per National Sample Survey 73rd Round (2015-16). (Source MSME Annual

Report 2023-24)

State-wise Distribution of estimated MSMEs

Share (in %)

State/UT —

Uttar Pradesh 7.64% 8.04% 17.14% 14.19%
West Bengal 2.23% 3.31% 3.26% 13.98%
Tamil Nadu 10.96% 10.51% 8.53% 7.81%
Mabharashtra 22.74% 18.93% 14.20% 7.54%
Karnataka 5.35% 6.12% 4.93% 6.05%
Bihar 3.17% 4.30% 3.77% 5.44%
Andhra Pradesh 2.29% 2.86% 2.86% 5.34%
Gujarat 8.68% 7.74% 6.11% 5.23%
Rajasthan 8.28% 7.64% 6.06% 4.23%
Madhya Pradesh 3.92% 4.78% 9.84% 4.21%
Telangana 3.44% 3.14% 2.71% -

Source: MSME Annual Report 2023-24,

CareEdge Research
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5.6.

Credit growth in MSME lending

India witnessed a sharp jump in MSME lending in FY21 and this increase has been supported by Atmanirbhar Bharat
scheme of Emergency Credit Line Guarantee Scheme (ECLGS) which provided 100% credit guarantee to lenders.
The scheme that was announced by the Government in May 2020 helped the firms to get access to more credit.

Table 5: SCBs and NBFCs credit exposure to MSMEs

. NBFCs
Outstanding - - : .
Micro and Small Medium Micro and Small Medium
ason ; . Total ; ;
Enterprise Enterprise Enterprise Enterprise
Mar-19 37,360 16,020 53,380 3,75,508 1,06,392 4,81,900
Mar-20 36,441 14,077 50,518 3,92,265 1,05,095 4,97,360
Mar-21 44,235 14,910 59,145 4,33,192 1,38,599 5,71,791
Mar-22 46,967 17,186 64,153 5,32,179 2,13,996 7,46,175
Sep-22 49,966 15,103 65,069 5,72,958 2,25,083 7,98,041
Mar-23 71,638 20,068 91,706 5,98,390 2,56,023 8,54,413
Sep-23 83,879 18,546 1,02,425 6,29,682 2,61,695 8,91,377
Mar-24 NA NA NA 7,26,315 3,03,998 10,30,313

Source: RBI, CareEdge Research

Note: The credit exposure for MSMEs is NBFCs and SCBs credit exposure to "Micro & Small’ and "Medium’ enterprises under ‘Industrial Sector’
only.

NBFCs mainly deploy credit to MSMESs belonging to the services and agricultural sectors. In comparison, bank credit
to MSMEs witnessed a consistent growth. Bank credit deployed to MSMEs witnessed an improvement in FY21 and
strengthened further in the FY22 on account of a resurgence in demand from MSMEs as well as support from the
Central Government by way of credit guarantee. The ECLGS scheme launched in May 2020 after the pandemic hit
the country in March 2020 revived credit offtake by MSMEs. The scheme was introduced to help mitigate the
economic distress faced by MSMEs by providing them additional funding in the form of a fully guaranteed emergency
credit line.

The credit extended towards MSME has increased significantly as during the pandemic, the Government encouraged
banks to extend credit to MSMEs and aid them to buffer the effects of the pandemic. And as micro and small
enterprises were more vulnerable, the credit towards them during the pandemic increased significantly during the
FY21. On the other hand, medium enterprises were able to buffer the effects of pandemic to a certain extent. Although
the credit towards medium enterprises increased over the previous financial year, the growth was moderate compared
to growth in credit extended to micro and small enterprises. This has continued to result in the growth of credit to
MSMEs significantly in FY22. Moreover, the extension of ECLGS up to March 2023, with the guarantee cover raised
by Rs 50,000 crores to a total of 5 lakh crores has also contributed in the credit growth of MSME’s. As of Mar‘24,
the total bank credit outstanding to MSMEs crossed Rs. 10 lakh crores.

Share of Banks & Non-Banks in MSME lending

The MSME sector is underpenetrated by NBFCs and there is a huge unmet credit demand in the sector, primarily due
to lack of documentation and credit history required to access to financing from formal banking channels. There is
also a significant gap between the original credit requirement and the actual credit exposure of formal channels to
MSMEs, which provides a huge opportunity in MSME lending.

Chart 16: Share of banks & NBFCs in MSME lending
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Note: The credit exposure for MSMEs is NBFCs and SCBs credit exposure to "Micro & Small’ and "Medium’ enterprises under ‘Industrial Sector’
only.

NPA Rates in MSME Segment

MSMEs have poor financial muscle and were severely impacted by the coronavirus pandemic. Since most MSMEs
operate in the manufacturing sector, the nationwide lockdown which impacted production as well as demand caused
increased stress to MSMEs. Additionally, MSMEs likely witnessed delayed payments on orders serviced and the
inability to adopt digitization or accommodate higher costs on social distancing and limited workforce impaired
MSMESs’ operations. Many went out of business and some struggled to tide over the crisis with cash flow issues which
translated into a strain on their ability to repay banks.

Table 6: Bank-wise SMA distribution of MSME Portfolio

Public sector banks + Private sector banks

Period ended

0 days past due SMA-0 SMA-1 SMA-2
Mar-22 79.70% 6.40% 3.50% 1.10% 9.30%
Jun-22 79.60% 6.40% 3.50% 2.20% 9.80%
Sep-22 81.60% 6.70% 1.90% 2.10% 7.70%
Dec-22 82.20% 6.30% 2.00% 2.00% 7.40%
Mar-23 84.60% 5.10% 2.60% 0.90% 6.80%

Source: RBI, CareEdge Research

MSMEs seeking loans from banks also struggled to meet their obligations due to uncertainty and the second wave of
the pandemic. As per data published by the RBI, GNPAs from the MSME segment seemed to decline at the start of
Sep-21 as operations returned back to normalcy. GNPASs have further improved and declined from 9.3% in FY22 to
6.80% in FY23. CareEdge Research estimates GNPA levels to ease gradually over the next financial year.

Government Policies
The Government of India has designed various policies for the growth of MSMEs in the country.

Revamp of the credit guarantee scheme for MSMEs wef April 2023 through fund infusion of Rs 9,000 crore in the
corpus. This will facilitate additional collateral-free guaranteed credit of Rs 2 lakh crore and reduces the cost of the
credit by 1%.

Announcement on introducing an Entity DigiLocker for MSMEs in order to store and share documents securely in an
online mode.

Under Vivad se Vishwasl, 95% of the forfeited amount relating to bid or performance security is to be returned by
the government in case of failure by MSMEs to execute contracts during the Covid period.
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5.8.4. PM Vishwakarma KAushal Samman (PM VIKAS) for traditional artisans to integrate them with the MSME value
chain and assist them in improving the quality, scale and reach of their products.

5.9. Recent Developments in the sector

5.9.1. The government has revised definition for micro, small and medium enterprises (MSMESs). The government will now
accord MSME status to retailers and wholesale traders. The decision will benefit 2.5 crores retail and wholesale
traders in the country. This is a positive move to provide easier access to credit and loans millions of retailers and
wholesalers to modernise and expand their business. It will aid in boosting informal retail sector’s contribution
towards GDP & overall economic growth.

5.9.2. In April 2021, the non-banking finance companies (NBFCs) requested the Reserve Bank of India to extend the one-
time restructuring scheme of MSME advances till March 31, 2022, as these players are unable to revive their
businesses.

5.9.3. In March 2021, the Ministry of MSME, through the Development Commissioner (DC-MSME) implemented the
Technology Centre Systems Program (TCSP) to establish 15 new Technology Centres (TC). The centres provide
assistance to the industry predominantly MSMEs in General Engineering, Automotive, Fragrance & Flavour and
ESDM sectors.

5.9.4. In March 2021, the Finance Ministry allowed private retirement funds to invest up to 5% in Category | & Il AlFs
regulated by SEBI; this will help widen the fundraising options for MSMESs and expand the domestic pool of capital.

5.9.5. Category 1 AlFs consists of infrastructure, venture capital, angel and social venture funds. Category 11 AlFs covers
funds where at least 51% of the size can be invested in either infrastructure, SMEs, venture capital or social welfare
entities.

5.9.6. In March 2021, MSME support and development organisation, National Small Industries Corporation (NSIC)
announced that they will assist MSMEs working with the Agricultural and Processed Food Products Export
Development Authority (APEDA) across multiple areas.

5.9.7. The relationship will also support promotion of green & sustainable manufacturing technology for MSME clusters,
enabling units to switch to sustainable and green production processes and products.

5.9.8. In February 2021, Walmart's Vriddhi programme was extended to Uttar Pradesh, with launch of an e-institute to
facilitate small businesses in granting access to skills and competencies across online and offline platforms such as
Flipkart's marketplace and Walmart's global supply chain. The company stated that this new e-institute will benefit
50,000 MSMEs across the country to expand domestically and globally.

5.9.9. In February 2021, Indian Bank signed a memorandum of understanding (MOU) with the Society for Innovation and
Development (SID), a project of the Indian Institute of Science, to provide exclusive credit to start-ups and MSMEs.

5.9.10.In February 2021, the Small Industries Development Bank of India (SIDBI), a financial institution dedicated to the
promotion, financing, and development of micro, small, and medium enterprises (MSMES), signed an agreement with
the government of Andhra Pradesh to help expand the state's MSME ecosystem.

5.9.11.Udyam Registration: In 2020, the Ministry classified MSMEs based on investment in plant & Machinery/equipment
and turnover of MSMES as a composite criterion for classification. Initially, the process was filed by Udyog Aadhaar
Memorandum which is now replaced by '‘Udyam' registration on a portal developed by this Ministry.

5.9.12.Exemption from requirement of having GSTIN: The ministry has exempted from the requirement of having GSTIN
shall be as per the provisions of the Central Goods and Services Tax Act, 2017, that will lead to increase in the
registration on Udyam Registration portal.

5.9.13. Also, the Government has included Retail and Wholesale Trades as MSMEs from 2nd July, 2021 and are allowed to
be registered on Udyam Registration Portal. The Government has also included Street Vendors as Retail Trades as
MSMEs from 2nd August, 2021.

5.10. Conclusion

5.10.1. The MSME sector is the driving force of the Indian economy and has major potential to spread industrialization across
the economy. The sector faces number of challenges such as limited access to finance, inadequate availability of
skilled labour, and insufficient infrastructure. Along with this, rising interest rates by RBI to control inflation has
become a hindrance to the growth in sector. This has led to increase in borrowing cost for MSMEs and further made
the situation difficult for accessing credit. This high rise in borrowing cost is expected to impact the cash flows and
profitability of MSMEs. Although, this sector has many challenges, the growth potential remains high.
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5.10.2.MSMEs employ a large number of people making the sector a key contributor to the economic development of the

country. The sheer number of work force engaged also results in this sector receiving good Government support and
benefits. Apart from Government initiatives, the improved use of digital solutions adopted during the pandemic (such
as easy payments and marketing through digital platforms) increased demand for finished products have strengthen
the MSMEs and resulted in recovery of their business.

5.10.3.The MSME sector is expected to help India achieve its goal of becoming a USD 5 lakh crore economy by 2025. In

6.2.

6.3.

6.4.

6.5.

addition to this, MSMEs are expected to contribute more than 40% of India’s nominal gross domestic product (GDP)
by financial year 2025 for which it will require immense support from the Government, institutions and banks.

Player Overview
Indel Money Limited

Indel Money was incorporated in 1986 as Payal Holdings Private Limited a non-deposit-taking NBFC. During July-
12, the company was acquired by the current promoters and was named as Indel Money Limited in Jan-13. Indel
Corporation Limited, the holding company, is promoted by Mr. Mohanan Gopalakrishnan and Mr. Umesh Mohanan.
Indel Money primarily extends loans against gold jewellery. It also operates in the traders’ loans, business loans, loans
against property, vehicle loans, and money transfer segments. Additionally, they are involved in segments such as
hospitality, and media and communication through various companies.

Parameters (Rs. Crores) FY21 FY22 FY23 FY?24
AUM 398.1 523.7 647.7 NA
PAT 8.7 2.1 20.5 39.9

Source: Company Reports, CareEdge Research
KLM Axiva Finvest Limited

KLM Axiva Finvest Limited (KLM) was incorporated on April 28, 1997 as Needs Finvest Limited and became a
NBFC in the same year by registering with the Reserve Bank of India. IN 2014, the company was taken over and
named as KLM Axiva Finvest India Limited. The company is promoted and led by Mr. Shibu Theckumpurath
Varghese (Whole-time director) who have more than 30 years of experience in lending business. The company offers
products such as gold loans, SME loans, vehicle loans and Micro Finance loans. Apart from lending, the company
also offers foreign exchange services, money transfer and insurance brokerage services.

Parameters (Rs. Crores) FY21 FY?22 FY23 FY?24

AUM 747.3 1073.0 1460.3 1,721.0
PAT 7.1 114 18.3 23.0

Source: Company Reports, CareEdge Research

Chemmannur Credits and Investment Limited

Promoted by Chemmanur International Jewellers Group, Chemmanur Credits was registered in 2008 and started
operations in 2011. The chief promoter is Mr. Chemmanur Devassykutty Boby has expanded the family-run retail
gold jewellery business of more than 150 years to branches in USA, Middle East, and India. With major presence in
Kerala and a few branches in Tamil Nadu and Karnataka as on Mar-23, the company has 195 branches spread across
Kerala, Tamil Nadu and Karnataka.

Parameters (Rs. Crores) FY21 FY22 FY23 FY24
AUM 341.4 355.1 408.0 NA
PAT 9.2 2.7 0.8 1.7

Source: Company Reports, CareEdge Research

Muthoot Finance Limited

Muthoot Finance Limited was established as a private limited NBFC in 1997 and was reconstituted as a public limited
company in Nov-08. Muthoot finance provides finance against used household gold jewellery. Initially the business
was carried out under the name Muthoot Bankers, a partnership firm. Muthoot Finance is the flagship company of the
Muthoot group (promoter of Muthoot Finance), which is also involved in the hospitality, healthcare, media, education,

information technology, foreign exchange, insurance distribution, and money transfer businesses.
AUM 52,622.3 58,053.2 63,209.8 75,827
PAT 3,722.2 3,954.3 3,4735 4,049.7

Source: Company Reports, CareEdge Research

Koshamattam Finance Limited (KFL)
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6.6.

Koshamattam Finance Limited (KFL), a non-deposit taking NBFC registered with RBI is a part of the Koshamattam
group. The group was founded by Mr. Chacko Varkey in 1927, with the main activity being chit fund business. In
1980, the group ventured into gold loan business under Mr. Mathew Cherian (grandson of Mr. Chacko). In 2004, the
group acquired an already established gold loan NBFC in Kerala called ‘Standard Shares and Loans Private Limited.’
and changed its name to Koshamattam Finance Private Limited. Gold loans constitute 98.92% of the loan portfolio
of KFL as on March 31, 2024. Apart from gold loan, the company also offers other products such as Loan against
property, microfinance loans, loan against debentures, demand loans and other loans such as staff loan. KFL is also
an RBI authorized money changer and offers forex services like buying and selling foreign currency and remittance
abroad through swift & foreign currency Demand Drafts.

Parameters (Rs. Crores) FY21 FY22 FY23 FY24
AUM 3,478.3 4,007.3 4,845.7 5,310.3
PAT 65.3 80.0 107.1 113.7

Source: Company Reports, CareEdge Research
Manappuram Finance Limited (MAFIL)

MAFIL is a NBFC registered with RBI as non-deposit accepting loan company, headquartered in Valapad, Kerala.
MAFIL is promoted by V.P. Nandakumar in 1992 and as on March 31, 2024, the promoters’ stake in MAFIL stood
at 35%. The company is listed in BSE and NSE. Other major stake holders of MAFIL are Quinag Acquisition (Fpi)
Limited (9.90%), Fidelity Investment Trust Fidelity Series Emerging Markets Opportunities Fund (3.66%), and the
rest is held by FlIs and Public.

The company offers loan against used jewellery/ gold ornaments, and it constitutes around 48.46% of AUM (on
consolidated basis) as on March 31, 2024. Rest of the AUM majorly include MFI Loans, Vehicle loans, Housing
Loans, MSME & Allied loans and Corporate Loans. The company provides MFI loans and Housing loans through its
subsidiaries namely Asirvad Microfinance Limited and Manappuram Home Finance Limited respectively.

Parameters (Rs. Crores) FY21 FY22 FY23 FY?24
AUM 27,224.0 30,261.0 35,452.0 42,070
PAT 1,725.0 1,328.7 1,500.2 2,197.4

Source: Company Reports, CareEdge Research
Note: Figures are Consolidated



OUR BUSINESS

Unless otherwise stated or the context requires otherwise, references in this section to “we”, “us” or “our” refers to Indel
Money Limited.

Some of the information in the following section, specifically the information in relation to our plans and strategies, contain
certain forward looking statements that involve risks and uncertainties. You should read “Forward Looking Statements” on
page 16 for a discussion of risks and uncertainties related to those statements and also “Risk Factors” on page 18, for a
discussion of certain factors that may affect our business, financial condition or results of operations. Our actual results
may differ materially from those expressed in or implied by these forward-looking statements.

Unless stated otherwise, or unless context requires otherwise, (a) the financial data as at and for quarter ended June 30,
2024 has been derived from the Unaudited Financial Results, and (b) the financial data of our Company for the Fiscal 2024,
2023 and 2022 has been derived from Audited Financial Statements. Please see “Risk Factors - 20. This Prospectus includes
certain unaudited financial information, which has been subjected to limited review, in relation to our Company. Reliance
on such information should, accordingly, be limited ”.

We have included various operational and financial performance indicators in this section, some of which may not have
been derived from the (a) Unaudited Financial Results, and (b) Audited Financial Statements. The manner in which such
operational and financial indicators are calculated and presented, and the assumptions and estimates used in the calculation,
may vary from that used by other entities in the business similar to ours. You should consult your own advisors and evaluate
such information in the (a) Unaudited Financial Results, and (b) Audited Financial Statements and other information
relating to our business and operations included in this Prospectus.

Unless otherwise indicated, industry and market data used in this section has been derived from industry publications and
other publicly available information, including, in particular the report titled “Research Report on NBFC Industry ”, dated
September 2024, prepared and issued by CARE Analytics and Advisory Private Limited.

Overview

We are an NBFC-ML in the gold loan sector lending money against the pledge of household gold jewellery (“Gold Loans”)
in the states of Haryana, Uttar Pradesh, Delhi, Madhya Pradesh, Odisha, Maharashtra, Karnataka, Kerala, Tamil Nadu,
Andhra Pradesh, Telangana, Andaman and Nicobar, Gujarat, and the union territory of Puducherry. We also provide loans
against property, business loans and personal loans. Our Gold Loan portfolio (excluding off-balance sheet assets) for quarter
ended June 30, 2024, and Fiscal 2024, 2023 and 2022 amounted to 391,481.95 lakhs, ¥87,376.26 lakhs, 357,923.24 lakhs
and 42,275.76 lakhs which is 85.70%, 84.64%,79.35% and 80.51% of our total loans and advances (excluding off-balance
sheet assets) as on such specific dates. We, as on September 30, 2024, had a network of 324 branches spread in the states of
Haryana, Uttar Pradesh, Delhi, Madhya Pradesh, Odisha, Maharashtra, Karnataka, Kerala, Tamil Nadu, Andhra Pradesh,
Telangana, Andaman and Nicobar, Gujarat, and the union territory of Puducherry.

We are registered with RBI as a non-deposit taking, NBFC (registration no. B-13.01564 dated February 13, 2002) under
Section 45 1A of the Reserve Bank of India Act, 1934. Further, our Company has received certificate of registration dated
September 27, 2021 bearing registration number B-13.01564 issued by RBI under Section 451A of the Reserve Bank of India
Act, 1934 pursuant to the change in name from ‘Indel Money Private Limited’ to ‘Indel Money Limited’ consequent upon its
conversion as a public limited company and receipt of revised certificate of incorporation from RoC, dated August 26, 2021.

Our Company belongs to the Indel Group, which was founded by Late Mr. Palliyil Janardhanan Nair. The Indel Group
entered into the regulated financial services business at a small village in Palakkad, Kerala under a State Government Money
lenders license. Over the years the Group has diversified its presence from being a financial services company to automobile
dealership, hospitality, infrastructure development, media, communication and entertainment.

Our Gold Loan customers are individuals primarily from rural and semi-urban areas.

We believe that what distinguishes us from banks and other gold loan companies is our focus on rural and semi-urban regions,
our turnaround time, our focus on a mix of long term and short term loans and our ability to reach out to our customers and
provide them the comfort of transacting with us at their doorstep.

We focus on rapid, on the spot approval and disbursement of loans with minimal procedural formalities which our customers

need to complete in order to avail a loan from us. We have developed various Gold Loan schemes to meet the different needs
of various customers.
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As on June 30, 2024, and for the Fiscal 2024, 2023 and 2022, our total outstanding AUM (excluding off-balance sheet assets)
was %1,06,741.16 lakhs, ¥1,03,229.25lakhs, X72,995.90 lakhs and %52,507.44 lakhs out of which the outstanding gold loans
AUM (excluding off-balance sheet assets) amounted to ¥91,481.95 lakhs, ¥87,376.26 lakhs, 357,923.24 lakhs and
%42,275.76 lakhs which is 85.70%, 84.64%, 79.35% and 80.51% of our total loans and advances (excluding off-balance
sheet assets) as on such specific dates. We provide customers with tailor made gold loan products with varying rates of
interest, loan amount and tenure to suit their varied requirements.

We offer customers a range of loans against property, business loans and personal loans (“Other Loan”) along with Gold
Loans. Other Loan portfolio for the quarter ended June 30, 2024, and Fiscal 2024, 2023 and 2022 aggregates to 315,259.21
lakhs, %15,852.99 lakhs, ¥15,072.66 lakhs and %10,231.68 lakhs which contributes 14.30%, 15.36%, 20.65% and 19.49% of
our total loans and advances (excluding off-balance sheet assets) as on such specific dates.

For the quarter ended June 30, 2024, and Fiscal 2023 and 2022 our total income was %7,877.12 lakhs, 329,113.19 lakhs,
%18,729.75 lakhs and %12,300.44 lakhs, respectively. Our profit after tax, for quarter year ended June 30, 2024, and Fiscal
2024, 2023 and 2022, was %1,422.06 lakhs, 3,986.13 lakhs, 32054.12 lakhs and 3210.76 lakhs, respectively. For half year
ended June 30, 2024, and Fiscal 2024, 2023 and 2022, our interest income from our Gold Loan business constituted 88.59%,
87.10%, 85.73% and 85.46%, respectively, of our total interest income. For half year ended June 30, 2024, and Fiscal 2024,
2023 and 2022, our interest income from our Other Loan constituted 11.41%, 12.90%, 14.27% and 14.54% and, respectively,
of our total interest income.

Gross non-performing loan assets were 6.56%, 4.98%, 2.67% and 1.61% of our loan portfolio under management (excluding
off-balance sheet assets) for the quarter ended June 30, 2024, and Fiscal 2024, 2023 and 2022, respectively.

Our Corporate Structure

INDEL CORPORATION PRIVATE LIMITED

100.00%

INDEL MONEY LIMITED
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Key Operational and Financial Indicators

A Summary of our key operational and financial parameters for the quarter ended June 30, 2024, and Fiscal 2024, 2023 and

2022 are given below:

A. Based on the Audited Financial Statements for Fiscal 2024, Audited Financial Statements for Fiscal 2023, and Audited

Standalone Financial Statements for Fiscal 2022 of the Company.

(% in lakhs, except percentages)

Particulars Fiscal 2024 | Fiscal 2023 | Fiscal 2022
BALANCE SHEET
Assets
Property, Plant and Equipment 1,769.48 1,210.78 852.82
Financial Assets 1,14,925.78 94,058.12 67,719.53
Non-financial Assets excluding property, plant and equipment 7,798.13 5,276.20 5,107.02
Total Assets 1,24,493.39 | 1,00,545.10 73,679.37
Liabilities
Financial Liabilities
-Derivative financial instruments - - -
-Trade Payables 127.74 50.33 34.07
-Debt Securities 37,210.68 | 30,456.38 15,949.40
-Borrowings (other than Debt Securities) 36,761.04 | 28,516.10 25,298.56
-Subordinated liabilities 16,799.20 17,826.40 19,020.70
-Other financial liabilities 11,450.88 7,318.35 3,130.96
Non-Financial Liabilities
-Current tax liabilities (net) - - -
-Provisions 571.61 114.97 140.47
-Deferred tax liabilities (net) - - -
-Other non-financial liabilities 454.13 99.58 57.57
Equity (Equity Share Capital and Other Equity) 21,118.12 | 16,162.99 10,047.64
Total Liabilities and Equity 1,24,493.39 | 1,00,545.10 73,679.37
PROFIT AND LOSS
Revenue from operations 28,901.11 18,523.28 12,270.31
Other Income 212.08 206.47 30.13
Total Income 29,113.19 18,729.75 12,300.44
Total Expense 25,127.06 16,675.63 12,089.21
Profit after tax for the year 3,986.13 2,054.12 211.23
Other Comprehensive income (31.00) 67.53 (24.99)
Total Comprehensive Income 3,955.13 2,121.65 186.24
Earnings per equity share (Basic) (%) 2.86 1.54 0.26
Earnings per equity share (Diluted) (%) 2.86 1.54 0.26
Cash Flow
Net cash from / used in (-) operating activities (18,466.01) | (22,032.65) | (13,571.92)
Net cash from / used in (-) investing activities 10,765.81 | (6,604.82) (547.24)
Net cash from / used in (-) financing activities 13,585.46 | 24,423.46 21,279.72
Net increase/decrease (-) in cash and cash equivalents 5,885.26 | (4,214.02) 7,160.56
Cash and cash equivalents as per Cash Flow Statement as at end of Year 9,551.40 3,666.14 7,880.16
Additional Information
Net worth 21,118.12 | 16,162.99 10,047.64
Cash and cash equivalents 9,551.40 3,666.14 7,880.15
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(% in lakhs, except percentages)

Particulars Fiscal 2024 | Fiscal 2023 | Fiscal 2022
Loans 1,01,395.33 | 72,365.87 52,367.29
Loans (Principal Amount) 1,03,229.25 72,995.90 52,507.44
Total Debts to Total Assets 0.73 0.76 0.82
Interest Income 26,450.85 18,487.98 12,231.23
Interest Expense 11,612.90 8,459.04 6,705.21
Impairment on Financial Instruments (Loans) 2,595.53 802.90 126.32
Bad Debts to Loans 0.01 - -
% Stage 3 Loans on Loans 4.89% 2.64% 1.61%
% Net Stage 3 Loans on Loans 3.69% 1.97% 1.38%
Tier | Capital Adequacy Ratio (%) 17.85% 16.55% 15.83%
Tier 11 Capital Adequacy Ratio (%) 4.74% 8.79% 7.92%

B. Based on the Audited Consolidated Financial Statements for Fiscal 2022 of the Company.

(< in lakh, except percentages)

Particulars Fiscal 2022
BALANCE SHEET
Assets
Property, Plant and Equipment 852.82
Financial Assets 67,694.80
Non-financial Assets excluding property, plant and equipment 5,107.02
Total Assets 73,654.64
Liabilities
Financial Liabilities
-Derivative financial instruments -
-Trade Payables 34.37
-Debt Securities 15,949.40
-Borrowings (other than Debt Securities) 25,298.56
-Subordinated liabilities 19,020.70
-Other financial liabilities 3,130.96
Non-Financial Liabilities
-Current tax liabilities (net)
-Provisions 140.47
-Deferred tax liabilities (net) -
-Other non-financial liabilities 57.57
Equity (Equity Share Capital and Other Equity) 10,022.61
Total Liabilities and Equity 73,654.64
PROFIT AND LOSS
Revenue from operations 12,270.31
Other Income 30.13
Total Income 12,300.44
Total Expense 11,803.36
Profit after tax for the year 210.76
Other Comprehensive income (24.99)
Total Comprehensive Income 185.77
Earnings per equity share (Basic) (%) 0.26
Earnings per equity share (Diluted) (%) 0.26
Cash Flow
Net cash from / used in(-) operating activities (13,571.89)
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(< in lakh, except percentages)

Particulars Fiscal 2022

Net cash from / used in(-) investing activities (547.24)
Net cash from / used in (-)financing activities 21,279.72
Net increase/decrease(-) in cash and cash equivalents 7,160.59
Cash and cash equivalents as per Cash Flow Statement as at end of Year 7,880.18
Additional Information

Net worth 10,022.61
Cash and cash equivalents 7,880.18
Loans 52,367.29
Loans (Principal Amount) 52,507.44
Total Debts to Total Assets 0.82
Interest Income 12,231.23
Interest Expense 6,705.21
Impairment on Financial Instruments (Loans) 126.32
Bad Debts to Loans -
% Stage 3 Loans on Loans 1.61%
% Net Stage 3 Loans on Loans 1.38%
Tier | Capital Adequacy Ratio (%) 15.44%
Tier Il Capital Adequacy Ratio (%) 7.75%

C. Based on the Unaudited Financial Results for the quarter ended June 30, 2024.

(< in lakh, except percentages)

Particulars Three months period ended June 30, 2024

PROFIT AND LOSS

Revenue from operations 7,851.84
Other Income 25.29
Total Income 7,877.12
Total Expense 6,455.06
Profit after tax for the year 1,422.06
Other Comprehensive income (7.75)
Total Comprehensive Income 1,414.31
Earnings per equity share (Basic) (%) 0.79
Earnings per equity share (Diluted) (%) 0.79
ADDITIONAL INFORMATION

Net worth N.A.
Cash and cash equivalents N.A.
Loans (Gross) N.A.
Total Debts to Total Assets N.A.
Interest Income 6,303.83
Interest Expense 3,078.65
Impairment on Financial Instruments 154.55
Debts written off to Loans N.A.
% Stage 3 Loans on Loans (Principal Amount) N.A.
% Net Stage 3 Loans on Loans (Principal Amount) N.A.
Tier | Capital Adequacy Ratio (%) N.A.
Tier 11 Capital Adequacy Ratio (%) N.A.

N.A.- Not Available

Our Strengths

We feel that the following competitive strengths position us well for continued growth:

96




Advanced technology systems and established processes

We believe that the usage of a technology platform across our operations has improved our growth. We launched our
applications on google Playstore and iOS App Store and also launched our web based payment portal named E-Connect in
2019. Our web based centralised IT platform records details of all our branches and transactions. We believe that our IT
infrastructure helps us with real time data transmission and updates, and endeavour to minimise errors, ensure faster data
transmission and risk monitoring. We upload data at each branch to facilitate online information access for faster decision
making and reducing our overall turnaround time.

We are a technology driven company and we endeavour to make our customer experience as seamless as possible. Our
Company has put in place well defined and efficient process that enables us to achieve uniformity in our operations across
all our branches. Our entire gold loan life cycle i.e., from origination to closure has been digitised with ability to real time
MIS. Our processes are developed at the Corporate Office level by professionals who have extensive experience in the areas
of banking and financial services with supervision from our management. We believe that such well-defined processes and
efficient technology platform, enables us to keep a better check over our entire branch network and helps us in detecting
shortcomings.

Robust capital base for growth
We conduct our operations as a middle layer non-banking finance company and are subject to the capital to risk assets ratio

requirements prescribed by the RBI. We maintain a healthy capitalisation, which has enabled us to drive sustainable growth.

The below table indicates growth of our tier 1 and tier 2 capital:

Tier 1 & 2 Capital wTier 1 Capital  ® Tier 2 Capital

26881
19913

16309
10529 8154
. 5280 5292 4411

FY2022 FY2023 FY2024 FY2025*

* As on 31-Aug-2024.
Note: Tier 1 and Tier 2 capital numbers are in Zlakh.

As of June 30,2024, March 31, 2024, March 31, 2023 and March 31, 2022, our Tier | and Tier Il CRAR was 23.13%, 22.60%,
25.34% and 23.75% respectively, as against the statutory minimum capital adequacy of 15.00% currently prescribed by RBI.
We are focused on maintaining a balanced CRAR.

We have further raised capital through various sources, including issuance of equity shares to our Promoters. For further
details on issuance of equity shares, please refer to the section titled “Capital Structure- Equity Share capital history of our
Company for the preceding three financial years and current financial year up September 30, 2024 on page 46.

The following table indicates details of equity infusion done by our Promoters in our Company:

Promoter Equity Infusions (INR lakhs)

FY25* Total since FY22

1100 5200 1000 9002 16302

* As on 31-Aug-2024.
Note: numbers in Zlakh.

Experienced management team and skilled personnel

Our senior management teams have extensive experience in the areas of banking and financial services, and we believe that
their considerable knowledge of and experience in the industry enhances our ability to operate effectively. Our staff,
including professionals, covers a variety of disciplines, including internal audit, technology, accounting, marketing and sales.
We believe in maintaining human connect with our customers and endeavour to develop in our team strong sense of empathy
and hospitality towards the customers.
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Further, being a service industry, our key resource is our manpower. As on September 30, 2024, we have 1,747 employees.
Our Company emphasizes on imparting effective and continual training to its employees in a planned and systematic manner,
to acquire and sharpen capabilities required to perform various functions associated with their present/expected future roles
in the business of our Company.

We lay strong focus on training of our staff and undertake hand holding exercise across all levels. We believe that our
employees are key to growth of our business and we lay special emphasis on empowering our managers to understand the
capabilities of the team members and act on timely manner to address issues faced by our employees. We lay emphasis on
maintaining a human connect with the customers and we train our employees to deal with a strong sense of empathy and
hospitality towards the customers.

Diversified sources of funding for our own deployment and proactive liquidity management

We maintain a well-diversified funding profile that is underpinned by our established relationships with our lenders and
investors. We have historically and seek to continue to secure funding through a variety of sources. Further, our Company
has put in place a Board approved policy for resource planning (“Resource Planning Policy”), the Resource Planning Policy
has been formulated by our Company to mobilise our resources raised from various sources including funds raised through
issuance of non-convertible debentures, subordinated debts, commercial paper, securitization and funds raised by way of
banks or institutional funding. Resource Planning Policy further provides that our resources shall be mobilized from a
diversified group of sources so that no single lender shall have an exposure of more than 40% of the overall funding.

We also have a diversified base of lenders (including public sector banks, private sector banks, and other financial institutions)
which provides us a strong base for increased funding. As of September 30, 2024, our lenders included, among others, public
sector banks, private sector banks, NBFCs and financial institutions.

Following are the ratings received on our facilities and our non-convertible debentures as on September 18, 2024:

Instrument Rated Limit Ratings
(X in lakh)

Long term rating 34,893 CRISIL BBB+/ Stable (Reaffirmed)
Non-Convertible Debentures 15,000 CRISIL BBB+/ Stable (Assigned)
Non-Convertible Debentures 2,500 CRISIL BBB+/ Stable (Reaffirmed)
Non-Convertible Debentures 2,000 Withdrawn (CRISIL BBB+/ Stable)
Non-Convertible Debentures 7919 CRISIL BBB+/ Stable (Reaffirmed)
Non-Convertible Debentures 10,313 CRISIL BBB+/ Stable (Reaffirmed)
Non-Convertible Debentures 2,500 Withdrawn (CRISIL BBB+/ Stable)
Non-Convertible Debentures 5,594 CRISIL BBB+/ Stable (Reaffirmed)
Commercial Paper 2,500 CRISIL A2+(Withdrawn)

Growing branch network across rural and semi-urban areas across India

We are registered with RBI as a NBFC-ML (registration no. B-13.01564 dated February 13, 2002) under Section 45 IA of
the Reserve Bank of India Act, 1934. Further, our Company has received certificate of registration dated September 27, 2021
bearing registration number B-13.01564 issued by RBI under Section 451A of the Reserve Bank of India Act, 1934 pursuant
to the change in name from ‘Indel Money Private Limited” to ‘Indel Money Limited’ consequent upon its conversion as a
public limited company and receipt of revised certificate of incorporation from RoC, dated August 26, 2021. Over the years,
we have focused on customers in such markets that offer us significant growth opportunities and customer loyalty. Having
such a network enables us to service and support our existing customers from proximate locations which gives our customers
easy access to our services and enables us to expand our Doorstep Gold Loan service. We also attribute our growth to
customer loyalty and believe that our customers return to us when they are in need of funds.

We, as on September 30, 2024, had a network of 324 branches spread in the states of Haryana, Uttar Pradesh, Delhi, Madhya
Pradesh, Odisha, Maharashtra, Karnataka, Kerala, Tamil Nadu, Andhra Pradesh, Telangana, Andaman and Nicobar, Gujarat,
and the union territory of Puducherry. While our focus areas are largely urban and semi-urban areas in South India, we have
also put in place expansion plans to increase our presence in western and eastern regions of India. Our branches have been
strategically set up in areas that we believe have high growth potential and where our competitors have established branches.
This helps our branches to break even faster and attain profitability.
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Strong track record of financial performance and operating efficiency

We have maintained a strong track record of financial performance and operating efficiency over the years through high rates
of customer retention and geographical expansion. Further, we believe that our deep penetration in Indian markets through
our hub and spoke framework based expansion of our branches utilising digital capabilities has helped us achieve low
operating expense ratios, contributing to economies of scale.

Details of Net interest margin and details of disbursement as on June 30, 2024 and for the Fiscal 2024, Fiscal 2023 and Fiscal
2022 are as follows:

Particulars As on Fiscal
June 30, 2024 2024 2023 2022

Gross AUM (R in 1,78,575.19 1,53,383.32 1,15,389.02 67,156.99
lakh)
Net Interest 12.26% 12.59% 10.99% 9.33%
Margin (%)"
Disbursement (R in 1,38,909.78 3,26,381.35 2,43,654.17 1,15,856.13
lakh)
Net Interest 4,700.85 16,917.97 10,028.94 5,526.02
Income

*Net Interest income reduced by loan processing fees, interest on deposits, income from direct assignment and plus finance
lease charges, divided by quarterly average AUM (excluding sold portion of direct assignment)

Our profit after tax, for quarter year ended June 30, 2024, and Fiscal 2024, 2023 and 2022, was %1,422.06 lakhs, X3,986.13
lakhs, R2054.12 lakhs and ¥210.76 lakhs, respectively.

Our AUM was X1,78,575.19 lakh as on June 30, 2024, compared to 31,53,383.32 lakh as on March 31, 2024, %1,15,389.02
lakh as on March 31, 2023, and 367,156.99 lakh as on March 31, 2022. Disbursements across our financing products for the
financial year ending March 31, 2024 was %3,26,381.35 lakh and our net interest income for financial year ended March 31,
2024 was %16,917.97 lakh.

Our Gross AUM grew at a CAGR of 54.44% from 267,156.99 lakh as of March 31, 2022 to %1,53,383.32 lakh as of March
31, 2024. Disbursements across our financing products grew at a CAGR of 67.84% from 1,15,856.13 lakh in Fiscal 2022
to 33,26,381.35 lakh in Fiscal 2024. Net interest income grew at a CAGR of 74.97% from %5,526.02 lakh in Fiscal 2022 to
%16,917.97 in Fiscal 2024.

The below figure indicates growth of our AUM alongside expansion of our branches:

Name As on June 30, 2024 Fiscal 2024 Fiscal 2023 Fiscal 2022
Gross AUM (R in lakh) 1,78,575.19 1,53,383.32 1,15,389.02 67,156.99
No of employees 1,731 1,456 1,131 861
No of branches 320 286 245 205

The following figure indicates our average branch productivity

Average branch productivity (Avg AUM per branch)

Per branch Current per
AUM at end branch AUM
of FY2024

587.51 584.00 572.45
536.00 556.84 556.63

FY22 FY23 FY24 Apr-24 May-24 Jun-24 Jul-24 Aug-24

Note: AUM numbers in Ilakh
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Our Strategies

Our business strategy is designed to capitalize on our competitive strengths enhance our position in the Gold Loan industry
and to expand our presence. Key elements of our strategies include:

Expansion of business activity and customer acquisition by opening new branches in urban and semi urban areas to tap
potential market for gold loans.

We intend to continue to grow our loan portfolio by expanding our branch network by opening new branches. Increased
revenue, profitability and visibility are the factors that drive the branch network. Our strategy for branch expansion includes
further strengthening our presence in Indian states by providing higher accessibility to customers as well as leveraging our
expertise and presence in southern India. We are also actively working on hub and spoke framework based expansion of our
branches utilising digital capabilities. This allows our Company to expand our footprint without opening multiple branch in
close proximity with each other.

At the core of our branch expansion strategy, we expect to penetrate new markets and expand our customer base in rural and
semi-urban markets where a large portion of the population has limited access to credit. We undertake extensive analysis of
the business opportunities in specific areas with focus on competition mapping and if the market shows growth potential, we
set up our branches within the closest vicinity of the competitor as possible, which helps our branches break-even at the
earliest. This “Bang in Center” approach has enabled us to quickly spread our operations in six states in Southern India and
we intend to grow our approachability in eastern and northern Indian states.

Unique product perspective which we believe will help us penetrate the markets where customers benefit out of longer
tenure loans

We are one of the few gold loan companies to offer long term gold loan schemes in India [Source: CareEdge Report]. We
launched the one year tenure Gold loan scheme in 2019. Long term gold loans results in customers having an assured tenure
for the gold loans that they avail of and reduces the need to auction the pledged gold in case repayment obligations are not
honoured by the customers within the stipulated tenure. We have been offering opportunity to customers to continue longer
tenure by just remitting the interest unlike the industry practise of bring in the principal at shorter durations.

We intend to grow the business and undertake outreach exercise where-in we educate and hand-hold our customers on the
rebate system and the benefits of remitting the interest on monthly basis.

As on June 30, 2024 our Assets Under Management (AUM) stood at 1,78,575.19 lakh. Out of this, gold book accounted for
%1,63,972.43 lakh (91.82%) as on June 30, 2024.

The following figure indicates growth of our gold loan portfolio across various states:

Geographic distribution of Gold loan portfolio

2.47% 1.39% 0.38% 0.34% 0.29%  100%

7.gas, 2.80% e

17.08%
A7.14%

22.80%

25.39%
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Strengthening our risk management and technology systems to have an error less streamlined growth in business

We believe that the risk management is a crucial element for the expansion of our businesses. We believe that our integrated
risk management framework with processes for identifying, measuring, monitoring, reporting and mitigating key risks,
including credit risk, appraisal risk, custodial risk, market risk and operational risk helps us to strengthen our risk
management systems. We believe that prudent risk management policies and development of tailored credit procedures will
allow us to expand our Gold Loan financing and other business without experiencing significant increases in non-performing
assets. We are focused on improving our comprehensive knowledge base and customer profile and support systems, which
in turn will assist us in the expansion of our business.

GOLD LOAN BUSINESS

Our core business is disbursement of Gold Loans, which are typically loans secured by the pledge of household gold
jewellery.

Loan amounts advanced by us are typically within the range of 310,000 to ¥1,50,000 per loan transaction. Our Gold Loan
portfolio (excluding off-balance sheet assets) for the quarter ended June 30, 2024, and Fiscal 2024, 2023 and 2022 amounted
to ¥X91,481.95 lakhs, ¥87,376.26 lakhs, 357,923.24 lakhs and %42,275.76 lakhs which is 85.70%, 84.64%, 79.35% and
80.51% of our total loans and advances (excluding off-balance sheet assets) as on such specific dates.

We are able to offer a variety of Gold Loan schemes to our customers to suit their individual needs. As of September 30,
2024, we have various schemes in place. The schemes differ in relation to the amount advanced per evaluated gram of gold,
the interest rates offered for the particular tenor and the amount of the loan.

Gold Loan disbursement process

The principal form of security that we accept is household gold jewellery. The amount that we finance against the security
of gold jewellery is typically based on the value of the jewellery. In terms of the extant RBI guidelines, we currently lend up
to 75% of the gold price of the gold content in the jewellery i.e., wearable, household, used, gold jewellery and doesn’t
include bullion, gold biscuits, gold bars, new mass produced gold jewellery or medallions, and we restrict acceptance of
jewellery from other money lenders.

Key advantages of accepting gold jewellery as security is that it enables us to filter out spurious jewellery that may be pledged
by jewellers and goldsmiths and used household jewellery is less likely to be spurious or fake. Further, the emotional value
attached by each household to the pledged jewellery acts as a strong incentive for timely repayment of loans and revoking
the pledge.

We appraise the security based on the weight of its gold content, excluding weight and value of the stone studded in the
Jewellery. Our Gold Loans are therefore well collateralized because the actual value of the collateral in all cases will be
higher than the underlying loan value at the time of loan disbursement. We value the gold jewellery brought by customers
based on our corporate policies and guidelines. Our Company has adopted a loan policy on May 18, 2019 (“Loan Policy”).

As per our loan policy, we grant gold loans on 22 carat gold ornaments. However, in case the gold jewellery that are being
pledged is less than 22 carats, the branches are required to analyse the purity & update in the same in the loan management
system. The system will automatically convert the purity of gold jewellery to the equivalent of 22 carat. We do not accept
gold ornaments below 18 carats. The rate per gram (LTV) is fixed by us on daily basis, based on the extant RBI guidelines
and the 30 day average closing gold rate of IBJA or market price whichever is less. The actual loan amount varies according
to the type of jewellery pledged. While jewellery can be appraised based on a variety of factors, such as total weight, weight
of gold content, production cost, style, brand and value of any gemstones, we appraise the gold jewellery solely based on its
gold content. Our Gold Loans are, therefore, generally well collateralized because the actual value of the gold jewellery is
higher than our appraised value of the gold jewellery when the loan is disbursed. The amount we lend against an item and
the total value of the pledged gold we hold fluctuates according to the market price of gold. It only results in a favourable
movement in the value of the security, pledged with us. Similarly, since adequate margins are built in at the time of the loan
disbursement and owing to the short tenure of these loans, on average, a decrease in the price of gold generally has little
impact on our interest income. However, a sustained decrease in the market price of gold could cause a decrease in the growth
rate of Gold Loans in our loan portfolio.

A. Pre-disbursement process

1. Disbursement at branch premises
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Pre disbursement processes include all the actions that are carried out from the moment a customer enters any of our branches
for procuring a Gold Loan, up until the customer receives the loan amount and include the following:

Gold Loan appraisal of a customer involves the following steps:

(@)

(b)

(©)

(d)

Customer identification — Gold Loans are sanctioned only to genuine borrowers. When the customer walk-in any of our
branch, our staff will welcome the customer, understand the requirement & explain to them the various schemes
available in detail, before proceeding with security appraisal and KYC check.

KYC documentation — For mandatory compliance of KYC norms, as mandated by RBI and easy identification of each
borrower at a later date, a photograph and proof of identity and address acceptable to the Company, are always obtained.
Each branch has been provided with a webcam, which may be used to take the photograph, which is then uploaded into
the system in real time. KYC creation is validated through an OTP based authentication and all KYC documents are
then reviewed and approved centrally by the Internal Audit team.

Security appraisal — Once the manager is satisfied regarding ownership of the ornaments, the ornaments would then be
appraised by the manager himself and/or other staff members who are assigned with the responsibility of appraising the
gold jewellery. The ornaments being tendered are not appraised by any person who is not associated with our Company
nor are the ornaments sent out of the concerned branch for appraisal. We use the services of our in-house gold appraisers
in case of large value loans. These gold appraisers are professionally qualified for appraising the quality of gold and
usually have multiple years of experience in appraising gold.

The process of measuring the “fineness”, or purity, of gold is referred to as ‘assaying’. There are different methods of
assaying the fineness of gold. The most commonly used methods at our branches are touch stone, nitric acid and sound
tests. Indian ornaments often contain stones of different types, some of which may be precious. But as a matter of policy,
all types of stones are ignored, and their weight reduced from gross weight when advancing against ornaments. Sufficient
margin is, therefore, retained for the approximate weight of such stones and for arriving at eligible loan amount; net
weight of the ornaments so arrived at alone is taken into account. Reduction in weight is kept comfortably high to
safeguard our interests. Wherever weight of stones cannot be ascertained, such ornaments are avoided.
All particulars/details of ornaments such as, gross weight, net weight, rate per gram and estimated value will be entered
item wise by the appraising staff on serially numbered DPN and also on the paper used for covering/packing ornaments
and signed off with the date. The manager also verifies and satisfies himself that the ornaments have been properly tested
for purity and details — gross weight as well as net weight, are correctly noted. He should also confirm correctness of
valuation made.

Documentation — The standard set of documents that are executed in a typical Gold Loan transaction include the pawn
ticket and the demand promissory note cum terms and conditions. Basic details of the pledge, such as the name of the
customer and the net weight of the jewellery pledged is recorded on the gold loan application form, which is retained by
us.

Further, we have introduced Esign for the pawn ticket, where the customer can digitally sign the document via Aadhar
verified OTP or through the bio matric, the documents will delivered to the customer digitally. We have partnered with
M/s Leegality as the service provider for the Esign process. The Esign process in Indel Money facilitates the electronic
signing of loan documents through the use of Aadhaar numbers. The Unique Identification Authority of India (“UIDAI”)
validates the Aadhaar number, and upon successful validation, the Esigning of loan documents is carried out. We have
implemented two methods for Aadhaar based Esign process.

1. OTP-Based Esign Process: In this method, the Esign process is initiated by sending a One-Time Password (OTP)
to the mobile number linked with the Aadhaar of the individual. The borrower receives the OTP on their registered
mobile number and uses it to authenticate and electronically sign the loan documents. This process ensures an
additional layer of security and verification.

Steps for OTP-Based Esign:

Loan documents are presented for Esign.

The borrower's Aadhaar number is submitted for validation.
UIDAI validates the Aadhaar number.

An OTP is sent to the registered mobile number.

The borrower enters the received OTP to authenticate.

®o0 o
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f.  Upon successful authentication, the loan documents are electronically signed, and the signed documents
link will be shared with the borrower’s mobile & email.

2. Biometric Thumb Impression Esign Process: In this method, the Esign process involves the validation of the
borrower's identity through a biometric thumb. A biometric device captures and verifies the unique thumb
impression of the borrower, adding an additional layer of security to the Esigning process.

Steps for Biometric Thumb Impression Esign:

Loan documents are presented for Esign.

The borrower's Aadhaar number is submitted for validation.

UIDAI validates the Aadhaar number.

A biometric device captures the borrower's thumb impression securely.

The captured biometric data is authenticated.

Upon successful authentication, the loan documents are electronically signed, and the signed documents
link will be shared with the borrower’s mobile & email.

ho o0 o

The pawn ticket, which contains the details of the customer and the pledged jewellery, is printed from the software. A
copy is retained by us and other will be provided to the customer. The demand promissory note is an undertaking by the
customer to repay the loan amount with the interest to the Company. The terms and conditions that are contained in the
demand promissory note empower us to sell the pledged jewellery if the customer defaults on the Gold Loan. After
execution of prescribed documents, a loan ticket detailing the particulars of the loan including the details of the items
pledged, rate per gram, interest rate and maturity date is handed over to the customers along with disbursal of the loan.

2. Digital Gold Loan

Our Company launched the Indel Digital Gold Loan scheme in April 2020 to offer existing customers an opportunity to seek
additional emergency credit during the Covid-19 pandemic. This scheme enabled the company to pass on the benefits of an
increase in gold price to the customer in the form of additional credit. In case a customer is eligible for additional credit, they
are intimated via SMS about the same and prompted to log into our digital portal (E-connect) and apply for credit top up.
Once a request for additional credit is received, an OTP based authentication is conducted to confirm the authenticity of the
customer post which an automated disbursement process is initiated to transfer the additional loan top directly to the
customers bank account.

B. Post-disbursement process

The post disbursement process involves the storage of the storage of the pledged gold jewellery. Ensuring the safety and
security of the branch premises is vital to our business since cash and gold inventory are stored in each branch. Branch
security measures implemented, by us, include:

(i) Custody of gold collateral

The pledged gold jewellery is separately packed by the staff of the branch, and then placed in a tamper proof tetra-
packaging with the relevant details of the loan and the customer and stored in the safe room of the branch.

The safes rooms in which the gold jewellery is kept are built as per industry standards and practices and the safes in our
branches are 12 hour drill/ gas cutting resistant safes with ISI mark.

(ii) Branch Security

Ensuring the safety and security of the branch premises is vital to our business since our cash reserves and gold inventory
are stored in each branch. All our branches are installed with CCTV cameras and centralised CCTV surveillance. All
branches equipped with intrusion alarm with panic alert, starting from Shutter, Main Door, Safe Door, Safe Room &
Vibration sensors. If there is any attempt the system will make loud sound to catch the attention of Public and service
CMS team will make customised calls to the hierarchy till someone attending the call. Such kind of a surveillance system
helps to avert any major incidents of frauds, thefts, etc. in the branch premises. We have burglar alarms installed in all
our branches.

(iii) Insurance

Our Company has availed bankers indemnity policy covering theft, burglary, fire and fidelity to cover our branches and
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gold jewellery stored with us.
C. Release of pledge

We monitor our gold loan accounts and recovery of dues on an ongoing basis. Once a loan is fully repaid, the pledged gold
jewellery is returned to the customer. When a loan is repaid, we give the customer an option to pledge the security again and
obtain another loan. The procedure of re-pledging entails the same procedure as that of a pledge and is accompanied by the
same mode of documentation that a pledge entails.

D. Recovery Proceedings

When a customer does not repay a loan on or after its maturity, we initiate the recovery process and dispose of the collateral
to satisfy the amount owed to us, including both the principal and the accrued interests. Before starting the recovery process,
we inform the customer through registered letters or legal notices.

If the loan is not repaid when the loan falls due, we are able to sell the gold collateral through public auction in satisfaction
of the amount due to us. We also reserve the right to sell the collateral even before a loan becomes past due in the event the
market value of the applicable of the portion of the underlying collateral is less than amounts outstanding on the loan, after
serving notice to the customer.

OTHER BUSINESSES

In addition to the core business of Gold Loan, we also offer business loans, MSME loans and privilege loans. For the quarter
ended June 30, 2024, and Fiscal 2024, 2023 and 2022, our interest income from our business other than Gold Loans i.e.
Other Loan constituted 11.41%,12.90%,14.27% and 14.54%, respectively, of our total interest income for the respective
period.

Our Company commenced business loans and loan against property in 2018 to serve the underserved MSME segment and
help them grow their businesses. Our business loans and loan against property typically covers loans provided against the
collateral security of property with the loan amount ranging from 2 lakhs to 320 lakhs. The tenure of such business loan
and loan against property generally ranges from 24 months to 84 months

Funding Sources

Our lines of credit include borrowings from banks, financial institutions and amounts raised through the issue of non-
convertible debentures, commercial paper, direct assignment/pass through certificates and subordinate bonds.

Borrowings from banks and financial institutions constitute a significant portion of the total borrowings from secured and
unsecured loans availed of by us. We have executed loan agreements with several banks with the object of availing funds
from them on certain stipulated terms and conditions. As at September 30, 2024, we have outstanding amount of term loans
and working capital/cash credit facilities of ¥41,522.66 lakhs. Further, we have raised funds from issuance of secured and
unsecured NCDs, subordinated debts for which the amount outstanding as at September 30, 2024 is ¥46,636.06 lakhs. For
further details, please see “Financial Indebtedness” on page 126.

We also attempt to balance our interest-bearing liabilities, some of which bear floating interest rates, against our interest-
earning assets, which bear fixed interest rates.

Branch Network

As on September 30, 2024, we had 324 branches spread in the states of Haryana, Uttar Pradesh, Delhi, Madhya Pradesh,
Odisha, Maharashtra, Karnataka, Kerala, Tamil Nadu, Andhra Pradesh, Telangana, Kerala and the union territory of
Puducherry. The branch network of the Company as on September 30, 2024, March 31, 2024, March 31, 2023 and March
31, 2022, are given below:

State/ Union Territory As on September 30, 2024 As on March 31
2024 2023 2022
Kerala 52 48 63 60
Tamil Nadu 85 80 78 76
Karnataka 54 52 46 38
Andhra Pradesh 19 16 12 6
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State/ Union Territory As on September 30, 2024 As on March 31
2024 2023 2022
Telangana 22 21 13 10
Odisha 32 27 24 14
Maharashtra 18 16 8 -
Madhya Pradesh 12 11 - -
Delhi 12 6 - -
Andaman and Nicobar 6 - - -
Gujarat 7 - - -
Uttar Pradesh 2 1 - -
Haryana 2 1 - -
Puducherry 1 1 1 1
Total 324 280 245 205

Customer Care

We believe that we have set in robust customer grievance redressal systems. The branches of our Company display the names
and phone numbers of the nodal officer for addressing customer complaints. We have a dedicated contact centre to handle
customer grievances and maintain customer satisfaction. Our customer care centre undertakes feedback surveys on periodic
basis to enhance the customer connect.

Risk Management

Our main stay of business is Gold Loans. As a lending institution, we are exposed to various risks that are related to our gold
lending business, other loan businesses and operating environment. Risk management forms an integral element of our
business. Our objective in the risk management processes is to appreciate, measure and monitor the various risks that we are
subject to and to follow policies and procedures to address these risks. We do so through our risk management architecture
and continuous risk mitigating measures brought in through systems and procedures. This also helps in managing the risks,
associated with our business. A strong internal audit department with experienced auditors on the field and with a vigilant
audit monitoring cell placed at Corporate Office, helps us to identify new risks and mitigation measures are implemented
without loss of time. Exemplary punishments are imparted for staff found to be indulging in malpractices. We continue to
improve our policies and procedures and to implement these rigorously, for the efficient functioning of our business. This
also helps in managing the risks, associated with our business. Our Company has adopted a risk management policy on May
18, 2019 (“Risk Management Policy”). The major types of risk we face in our businesses are credit risk, operational risk,
financial risk and market risk.

Our Risk Management Policy

In order to address the risks that are inherent to our business, we have developed a risk management architecture that includes
a Risk Management Committee, internal audit department, and a risk management department. Our Risk Management
Committee oversees our risk management policies, which help us to identify, measure, monitor and mitigate the various risks
that we face in our businesses. For details of membership of the Risk Management Committee, see “Our Management” on
page 111.

The risk management committee of our Company was constituted at the meeting of the Board on November 2, 2017. The
terms of reference of our Risk Management Committee are as follows:

(@) To assist the Board in setting risk strategy policies in liaison with management and in the discharge of its duties relating
to corporate accountability and associated risk in terms of management assurance and reporting;

(b) To review and assess the nature, role, responsibility and authority of the risk management function within the Company
and outline the scope of risk management work; and

(c) To review and assess the quality, integrity and effectiveness of the risk management systems and ensure that the risk
policies and strategies are effectively managed.

Internal Audit Department

Our branch internal audit team consists of online auditors as well as feet on street branch auditors. Online auditing is
conducted across all as a first level check where documents such as KYC, application forms, branch registers are thoroughly
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audited. Feet on street branch auditors are assigned to specific regions and conduct physical audit of branches on a periodic
basis. During such audits, the branch auditor visits the branch and conducts several checks such as gold purity checks, weight
reconciliation, branch hygiene checks, register checks and other operational hygiene checks. In case any deviations are found,
the internal audit team uses a proprietary risk categorisation matrix to identify the risk level of the deviation and takes
appropriate actions to swiftly resolve the deviations found; the concerned regional leadership team and the corporate office
team and made aware of status of all identified deviations on a daily basis until resolution.

Our corporate office internal audit team is responsible for reviewing and monitor the functions and KPIs of the various
corporate office teams and identify any deviations and its impact on revenue and expenditure. All identified deviations are
brought to the notice of the respective department heads, the audit committee as well as the key management personnel for
a swift resolution and are tracked on a daily basis until resolution.

Assets-Liabilities Management Policy

Our Board adopted the asset-liability management policy (“ALM Policy”) on November 2, 2017. The primary objective of
our ALM Policy is to ensure the stability of our net interest income as well as ensuring that we have liquidity and pricing
stability. In order to monitor the ALM Policy, the Board at their meeting held on November 2, 2017 constituted an Asset
Liability Committee (“ALCO”) comprising of the directors and senior management functionaries of the Company.

Treasury Operations

Our treasury department undertakes liquidity management by seeking to maintain an optimum level of liquidity and monitors
cash and bank balances. We have in place various policies and procedures to allot and transfer cash to our branches. The
objective is to ensure sufficient cash reserves at all our branches while at the same time avoid holding cash in excess of what
may be required in the ordinary course. We maintain an average of 33 lakhs per branch in cash across our branches.

If there is a surplus of funds in the region as a whole, such surpluses are deposited in cash credit/overdraft accounts at the
corporate level. Deficits at a branch level are managed by cash transfers from our treasury department. We monitor cash and
balances on daily basis using our management information systems and have arrangements with various banks for the transfer
of bank balances between locations. Cost of movement of cash also is taken into consideration while deciding optimum cash
levels in each location. We use a real time gross settlement (“RTGS”) facility if the remitting and receiving banks are
different, or through internal transfer if both the branches belong to the same bank. We also use cash van services for delivery
and collection of cash to and from certain of our branches.

Non-performing Assets (NPA)

The Master Direction — Reserve Bank of India (Non-Banking Financial Company — Scale Based Regulation) Directions,
2023 (“Master Directions”) provide standards for asset classification, treatment of NPAs and provisioning against NPAs
for NBFCs in India. We, like other non-deposit taking NBFCs, are required to, after taking into account the degree of well-
defined credit weakness and extent of dependence on collateral security for realization, to classify lease and hire purchase
assets, loans, advances and other forms of credit into various classes.

The Master Directions for asset classification are set forth below:

Standard Assets;
Sub-standard Assets;
Doubtful Assets; and
Loss Assets

Further, the class of assets referred to above shall not be upgraded merely as a result of rescheduling, unless it satisfies the
conditions required for an upgrade. A non-deposit taking NBFC is required to make provisions against sub-standard assets,
doubtful assets and loss assets in accordance with the above Master Directions. In terms of the Master Directions, non-
deposit taking NBFC has to make the following provisions on their loan portfolio:

Asset Classification Provisioning Policy
Standard Assets 0.40%
Sub-standard Assets 10% of the total outstanding
Doubtful Assets 100% to the extent to which the advance is not covered by value of the security to which the
NBFC has a valid recourse
Loss Assets 100% write off; if assets are permitted to remain in the book, then 100% of the outstanding.
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Note: In addition to above, depending upon the period for which the asset has remained doubtful, provision to the extent of
20% to 50% of the secured portion

For further details, please refer to “Key Regulations and Policies” on page 167.

Based on the Master Directions for asset classification, details of the classification of our gross NPAs for significant classes
of our assets as of the half year ended June 30, 2024, and Fiscal 2023, 2022 and 2021 are furnished below:

(< in lakhs)
Asset Type As on June 30, As on March 31
2024 2024 2023 2022

Sub-standard 6,190.82 4,358.35 2,520.12 803.56
Doubtful 688.07 688.07 22.50 42.91
Loss - - - -
Gross NPA 6,878.90 5,046.43 2,542.62 846.47
Gross NPA% of Assets under management 6.56% 4.98% 3.93% 1.61%
Less Provisions” 1,954.97 1833.92 587.27 329.91
Net NPA 4,923.93 3,212.51 2,204.25 723.20
Net NPA% of Assets under management 4.70% 3.17% 3.40% 1.38%

“Includes provision made on standard assets

Secured loans are classified or provided for, as per management estimates, subject to the minimum provision required as per
Master Directions. We have written off 21,391.64 lakhs, ¥313.02 lakhs and %54.90 lakhs for the Fiscals 2024, 2023, and
2022 respectively.

NPA Policy

Our Board adopted the Non Performing Asset policy (“NPA Policy”) on May 26, 2017. In terms of the NPA Policy, all loans
outstanding beyond the loan validity are disposed off as per our Auction Policy. In order to undertake this, our Company has
put in place a gold loan monitoring, follow-up and disposal mechanism in place.

Auction Policy

Under certain schemes of our Company, the borrowers are obligated to repay the principal amount together with the accrued
interest in a specified period. In other long term schemes the borrowers are obligated to repay the accrued interest in a
specified period and the principal at the end of the tenure. In a business such as ours, there are certain instances wherein the
borrowers fail to repay the amount within the specified period. Consequently, our Company settles such overdue accounts
by means of a public auction to realise the dues. Our Company vide a resolution of its Board on May 26, 2017, approved the
auction policy of the Company (“Auction Policy”). Further, we identify the accounts for auction on the basis of:

1. DPD analysis
2. Mark to Market analysis
3. Revenue loss

In terms of our Auction Policy, on identification of such eligible auction account, we sent notices to the borrowers to repay
the dues, on failure of which, we initiate the process of public auction. Since as per the revised RBI guidelines, the company
or its promoter cannot participate actively in the auction, qualified and experienced auctioneers are appointed by the company
to carry out the auction on behalf of the company. In accordance with our Auction Policy, the auction shall be carried out by
an auctioneer empanelled by the Company with the approval of the Board.

Technology

We believe that the usage of a technology platform across our operations has improved our growth. Our web based centralised
IT platform which records details of all branches. We believe that our IT infrastructure helps us with real time data
transmission and updates, and endeavour to minimise errors, ensure faster data transmission and risk monitoring. We upload
data at each branch to facilitate online information access for faster decision making. Our technology also helps reduce the
time it takes to complete Gold Loan transactions.

Our IT system aids the performance of all the processes involved in a loan transaction. At the pre-disbursement stage, all
KYC details as well as other details of customer appraisal are captured and stored in the system for future reference. All the
details that are relevant to a loan transaction are captured by the system and filtered at each level to confirm whether a
particular set of pledged jewellery meets the required specifications. The branch staff, upon verification of the gold ornaments
key in information into the system that uses the input data to arrive at the net weight and calculates the maximum limit for a
loan advance that can be offer against it, under the specific scheme chosen by the customer. Based on the saved data, all
accounting entries are also passed by the system.
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Our Company launched Indel E-connect, a web-based portal which can be used by customers to manage their accounts,
payments and apply for top up loans utilising the Indel E-connect portal. Customers can login to the E-connect portal using
their unique customer ID or loan account number and mobile numbers; an OTP based authentication is conducted to verify
the customer prior to providing access to the E-connect platform. Additionally, customers can also download our mobile
application from both the iOS app store and Google Playstore to manage their accounts and make payments. We have
integrated all major payment methods including UPI based payments into the E-connect platform as well our mobile
applications to enhance convenience offered to customers and positively impact the customer experience.

Credit Ratings

Our Company has received rating of BBB +/Stable (pronounced as CRISIL triple B plus rating with Stable outlook) by Crisil
vide its letter dated September 18, 2024, for the NCDs proposed to be issued pursuant to this Issue. Further, Crisil, pursuant
to their rationale letter dated September 18, 2024 have reaffirmed the rating of CRISIL BBB +/Stable for the non-convertible
debentures and bank loan facilities amounting to 334,893 lakh (enhanced from %24,689 lakh). The rating of the NCDs by
Crisil Ratings Limited indicates that the instruments with this rating are considered to have moderate degree of safety and
moderate credit risk. The rating provided by Crisil may be suspended, withdrawn or revised at any time by the assigning
rating agency and should be evaluated independently of any other rating. The rating is not a recommendation to buy, sell or
hold securities and Investors should take their own decisions. Please refer to “Annexure A” for the rationale and press release
for the above rating.

Competition

We face competition from pawnshops, other gold loan financing companies, banks, co-operative societies and local money
lenders. Other lenders may lend money on an unsecured basis, at interest rates that may be lower than our rates of interest
and on other terms, which may seem more favourable than ours. However, we believe that the primary elements of our
competitive edge are the quality of customer service and relationship management, our branch location and reach and our
ability to lend competitive amounts at competitive rates, with full transparency.

Property

Our Company has 324 branches, as on September 30, 2024 spread across the states of Haryana, Uttar Pradesh, Delhi, Madhya
Pradesh, Odisha, Maharashtra, Karnataka, Kerala, Tamil Nadu, Andhra Pradesh, Telangana, Andaman and Nicobar, Gujarat
and the union territory of Puducherry, which are taken on leasehold basis.

Intellectual Property

Our trademark “Indel Money - We care for your needs” is registered with the Registrar of Trademarks in India with a validity
till October 16, 2031.

-

Further, we have made an application dated February 1, 2023 for registration of the trademark =+ under class 36 of the
Trademarks Act, with the Trademarks Registry, Chennai. This application has been acknowledged by the Trademarks
Registry and is currently pending registration.

i a
Further, we have made an application dated August 28, 2024 for registration of the trademark Ihthla[res“\'rl' under class 36 of
the Trademarks Act, with the Trademarks Registry, Chennai. This application has been acknowledged by the Trademarks
Registry and is currently pending registration.

Employees and Training of Employees

Being a service industry, our key resource is our manpower. As on September 30, 2024, we have 1,747 employees. Our
Company emphasizes on imparting effective and continual training to its employees in a planned and systematic manner, to
acquire and sharpen capabilities required to perform various functions associated with their present/expected future roles in
the business of our Company.
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HISTORY AND CERTAIN OTHER CORPORATE MATTERS

Our Company was originally incorporated as ‘Payal Holdings Private Limited’, a private limited company under the
provisions of the Companies Act, 1956, pursuant to a certificate of incorporation dated September, 11, 1986 issued by RoC.
The name of our Company was changed to ‘Indel Money Private Limited” pursuant to a fresh certificate of incorporation
dated on January 9, 2013 issued by the RoC. Pursuant to a special resolution passed in the general meeting of our
Shareholders held on August 16, 2021, our Company was converted into a public limited company and a fresh certificate of
incorporation was issued by the RoC on August 26, 2021, and the name of our Company was changed to ‘Indel Money
Limited’.

Our Company has obtained a certificate of registration dated February 13, 2002 bearing registration no. — B-13.01564 issued
by the RBI to carry on the activities of an NBFC under Section 45 1A of the RBI Act. Further, our Company has received
certificate of registration dated September 27, 2021 bearing registration number B-13.01564 issued by RBI under Section
451A of the Reserve Bank of India Act, 1934 pursuant to the change in name from ‘Indel Money Private Limited” to ‘Indel
Money Limited” consequent upon its conversion as a public limited company and receipt of revised certificate of
incorporation from RoC, dated August 26, 2021.

For details regarding business of our Company, please see “Our Business” on page 92.

Registered Office

The Registered Office of our Company is located at Office No. 301, Floor No.3., Sai Arcade, N.S Road, Mulund West,
Mumbai, Mumbai City — 400 080, Maharashtra, India.

Corporate Office

The Corporate Office of our Company is located at Indel House, Changampuzha Nagar South Kalamassery Ernakulam —
682033, Kerala, India.

Key milestones, events and achievements

Date/ Fiscal Particulars

1986 Incorporation of our Company as a private limited company

2002 Certificate of registration issued by RBI to our Company to act as non-deposit taking NBFC

2019 Received Best Employer Award by Employer Branding Institute — India

2020 Indel Digital Gold Loan was launched to offer existing customers an opportunity to seek additional credit.

2020 Indel Money launched Lambaa Loans — 2- year gold loan scheme to support the cash and liquidity
requirements of both individuals as well as small businesses.

2020 Introduced Door Step Gold Loan

2021 Received 2" Best Design Idea for our Door Step Gold Loan from Banking Frontier

2021 Received award for Best brand and Leader — AsiaOne Magazine

2022 CRISIL upgraded the rating as ‘CRISIL BBB/ Stable’ (read as ‘Triple B; Outlook: Stable’) for borrowings

2022 Indel Money Private Limited converted as Indel Money Limited

2022 Awarded as Great Place to work

2022 Successful completion of the maiden public issue of non-convertible debentures and its listing on BSE

2022 Partnered with IndusInd Bank for India’s first conventional gold loan co-lending

2022 Geography expanded to Odisha

2022 Acuite upgraded the rating as ‘BBB +/ Stable’ (read as ‘Triple B Plus; Outlook: Stable’)

2023 AD Category Il license no. MUM-ADII-0902-2023 dated September 5, 2023, has been received from RBI

2024 Received BEST BFSI Brands 2024 award from ET Edge

2024 Geography Expanded to Gujarat

2024 Geography Expanded to Andaman & Nicobar

2024 Company changed its logo

Main objects of the MoA

Following are the main objects of our Company, as provided in the MoA:

109



1. To carry on the business of lending money either with or without security, carry on the business of hire purchase,
finance, leasing, carry on the business of financiers, drawing, making, accepting and discounting of bills of exchange
and other negotiable instruments and but the company shall not do the business of the banking within the meaning of
Banking Regulation Act, 1949.

2. Tocarry on the business as Authorized Dealer, Money Changer, Offshore Banker or any other person for the time being
authorized to deal in foreign exchange or foreign securities or such other activities and to undertake Cross Border
Money Transfer Activities subject to the rules and regulations of the Reserve Bank of India and to act as sub-agency of
Money Transfer Companies / Principal Agents, to act as a Depository Participant of CDSL/NSDL or similar
Depositories, Mutual Fund Distribution, to solicit and procure Insurance Business, such as Life, General and Health
Insurance as a Corporate Agent, to act as the Approved Person of Central Insurance Repository Limited and or any
other Insurance Repository Service Provider.

Key terms of Material Agreements and Material Contracts

Our Company has not entered into any agreements and contracts which are not in the ordinary course of business, in the last
two fiscals.

Subsidiaries of our Company

As on the date of this Prospectus, our Company does not have any subsidiaries.
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OUR MANAGEMENT

Board of Directors

The composition of our Board is governed by the provisions of the Companies Act, 2013, and the rules prescribed thereunder,
in compliance with the same, our Company require us to have not less than three (3) and not more than fifteen (15) Directors.
As on the date of this Prospectus, we have eight Directors on the Board which include one managing director, one whole

time director and six non-executive directors of which three are independent directors.

The general superintendence, direction and management of our affairs and business are vested with the Board of Directors.

The following table provides information about the Directors as of the date of this Prospectus:

Name, Designation Age Address Date of Appointment Other directorships
and DIN (in
years)
Mohanan 69 |Dhanya, Naduvakkad,|Date of original 1. M-Star Hotels Koduvayur
Gopalakrishnan Kinnasery, Kannadi|appointment: July 5, 2012 Private Limited
Post, Kannadi I, 2. Indel Infra Private Limited
Designation: Managing Palakkad, Kerala|Date of Re-appointment:  |3. Redwings Motors Private
Director 678701 September 15, 2023 Limited
4. Indel Automotives Kochi
DIN: 02456142 Private Limited
5. M-Star Satellite
Communications  Private
Limited
6. Indel Corporation Private
Limited
7. Indel Automotives Private
Limited
8. M-Star Hotels Private
Limited
9. Planex Projects and
Constructions Private
Limited
10. Naveen Bharath
Equipments Private
Limited
11. Devcon Development and
Construction Private
Limited
12. Transindia Insurance
Broking and Risk
Management Private
Limited
13.0mega Motors Private
Limited
14. M G F Motors Limited
15. Indel Trusteeship Private
Limited
16. Kairali Cars Private
Limited
17. M-Star Hotels Palakkad
Private Limited
18. Sastha Realtors (India)
Private Limited
19. Indel Plantations Private
Limited
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Name, Designation Age Address Date of Appointment Other directorships
and DIN (in
years)
Umesh Mohanan 43 |Dhanya, Naduvakkad|Date of original 1. Indel Money Fin-Tech
Kannadi, Kannadi I,|appointment: July 5, 2012 Private Limited
Designation: Executive Palakkad, Kerala 2. Voxxvision  Ventures
Whole Time Director 678701 Date of Re-appointment: Private Limited
September 30, 2023 3. Indel Capital Ventures
DIN: 02455902 and Investments Private
Limited
4. Indel Automotives
Kochi Private Limited
5. M-Star Hotels
Koduvayur Private
Limited
6. Indel Corporation
Private Limited
7. Indel Automotives
Private Limited
8. Kerala Cars Private
Limited
9. Omega Motors Private
Limited
10. M G F Motors Limited
11. Redwings Motors
Private Limited
12. Kairali cars Private
Limited
13.19  Hotels  Private
Limited
14. M-Star Hotels Palakkad
Private Limited
15.Incede  Technologies
Private Limited
16. Connectronix  Private
Limited
17. Devcon Equipment and
Tools Private Limited
18. Indel Plantation Private
Limited
Anantharaman 49 |6/604 Ayodhya Gandhi |Date of appointment: 1. Real Time Solutions &
Trikkur Nagar 2 Street, Cheroor, |July 5, 2012 Training Centre Private
Ramachandran Peringavu, Thrissur, Limited
Kerala — 680 008, India 2. Indel Money Fin-Tech
Designation: Non- Private Limited
Executive Director 3. Voxxvision Ventures Private
Limited
DIN: 05262157
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Name, Designation Age Address Date of Appointment Other directorships
and DIN (in
years)
Salil Venu 54 |8B, 8" Floor, Date of appointment: 1. MGF Motors Limited
Asset Silver Swan, July 12,2013 2. Kerala Cars Private
Designation: Non- Aluva, Ernakulam Limited
Executive Director Kerala-683101 3. Indel Automotives
Private Limited
DIN: 06531662 4. Indel Automotives Kochi
Private Limited
5. Redwings Motors Private
Limited
6. Kairali Cars Private Limited
7. Paradigm Motors Private
Limited
8. Indel Money Fin — Tech
Private Limited
9. Aladin Advertising Private
Limited
10. Glam  World  Celebrity
Solution Private Limited
11. Energetic Interiors Private
Limited
12. Indel Plantations Private
Limited
Kavitha Menon 37 |514/12 Vikas A/10 Date of appointment: 1. MGF Motors Limited
Santhi Colony, March 28, 2018
Designation: Non- Chandranagar,
Executive Director Marutha Road, Palakkad
Kerala — 678 007.
DIN: 08074657
Narasinganallore 67 |Flat No 1505 C Wing, |Date of appointment: 1. Integro Finserv Private
Venkatesh Srinivasan Chembur Heights 11 March 2, 2018 Limited
Opp Vivekananda 2. Clearcorp Dealing
Designation: College,Sindhi Society |Date of reappointment: Systems (India) Limited
Independent Director Chembur East, March 2, 2023 3. Dharmishta Mithran
Mumbai — 400 071 4. NSDL Payments Bank
DIN: 01893686 Limited
5. Legal Entity Identifier
India Limited
6. Paytm Money Limited
Chitethu Ramakrishna| 66 |Naadan, Kara-101 C, 8" |Date of appointment: -
Sasikumar Street, Near N S, February 27, 2019
Ayapankav Road,
Designation: Kanimanigalam P O, Date of reappointment:
Independent Director Thrissur, Kerala, February 27, 2024
India — 680 027.
DIN: 05202465
Sethuraman Ganesh 67 |C/O, 305, Vensa Date of appointment: April {1. IKF Finance Limited

Designation:
Independent Director

DIN: 07152185

Lakeview, Kempapura
Main Road, Opp.
Rechenahalli Lake,
Dasarahalli, Bangalore
North, Bengaluru,
Karnataka — 560092

11, 2020
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Relationship between Directors

Except as stated below, none of our Directors are related to each other:

Sr.No.| Name of the Director Designation Relationship with other Directors
1. |Mohanan Gopalakrishnan |Managing Director Father of Umesh Mohanan
2. |Umesh Mohanan Whole Time Director |Son of Mohanan Gopalakrishnan and husband of Kavitha
Menon
3. |Kavitha Menon Non-Executive Director |Wife of Umesh Mohanan

Brief profiles of our Directors

Mohanan Gopalakrishnan is the Managing Director of the Company. He finished his graduation in B. Com from the
University of Kerala. He has vast experience in the banking industry. He has promoted the investment company namely
Indel Corporation Private Limited as a Special Purpose Vehicle for investments into various sectors, namely financial
services, automotive, hospitality, agriculture, infrastructure, construction, communication, media and entertainment.

Umesh Mohanan is the Whole Time Director of the Company. He completed his MBA in finance from American Global
International University from Florida, USA. He is an investment professional with a rich experience in managing investment
verticals. His track record includes heading a Middle Eastern multinational multibillion conglomerate at its executive level,
spearheading its operations across the globe, diversified into portfolios such as banking investments, infrastructure
construction, oil and gas, power stations, defence supplies, manufacturing, trading of minerals, bullion and other
commodities.

Anantharaman Trikkur Ramachandran, Non-Executive Director of the Company is a member of the Institute of
Chartered Accountants of India and is a partner with the M/s Sengottaiyan & Co., practicing chartered accountants, which
focuses on audit & enterprise risk, tax consulting and financial advisory services across various cities in India for about two
decades.

Salil Venu, Non-Executive Director of the Company is an administrative management professional with vast experience in
the administration and management sector.

Kavitha Menon is an experienced entrepreneur and has been instrumental in nurturing the talent pool at the Company. She
completed her graduation in B. Com from the University of Calicut. She heads the skill set development initiatives and has
implemented numerous training programs across the Company resulting in improved employee performance.

Narasinganallore VVenkatesh Srinivasan is an Independent Director of the company. He is a chartered accountant, member
of ICAI, has vast experience in the banking sector including more than two decades of experience in managing treasury and
international banking. In addition, he has extensive experience in the matters relating to finance, risk management,
information technology, accounting standards, audit & assurance as well as bank taxation. He has been serving as the chief
executive officer of Association of Mutual Funds in India (AMFI). Prior to taking up the position, he was the executive
director and chief financial officer of Lakshmi Vilas Bank Limited based in Mumbai. Before his stint with Lakshmi Vilas
Bank Limited , he was associated with IDBI Bank Limited, where he held positions, including that of the chief financial
officer and executive director. He was also a member of the technical advisory committee of RBI on money market, securities
market and foreign exchange. He was also the chairman of FIMMDA during the same period.

Chitethu Ramakrishna Sasikumar is an Independent Director of the company. He finished his graduation in BA in social
sciences from the University of Kerala. He is a retired banker from State Bank of India as deputy managing director. Prior
to this, he served as the deputy managing director (Inspection & Management Audit), responsible for internal audit of State
Bank of India (“SBI”). He has also served as chief general manager of the Hyderabad circle and also of SBI SG Global
Securities and chief executive officer of SBI Shanghai.

Sethuraman Ganesh is an Independent Director of the company. He is a former principal chief general manager of Reserve
Bank of India. Currently, he holds the position of independent director on the Board of IKF Finance Limited based at
Hyderabad. He was also a non-executive director on the board of BSS Microfinance Private Limited at Bengaluru. In
addition, he is a member of the Infimind Institute of Skill Development LLP, Bengaluru.

Confirmations

e None of our Directors have been restrained or prohibited or debarred by SEBI from accessing the securities market or
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dealing in securities.

e None of our directors is a promoter or director of another company which is debarred from accessing the securities
market or dealing in securities by the SEBI.

e None of our Directors have been identified as a ‘Wilful Defaulter’, as defined under SEBI NCS Regulations.

e None of the whole time directors of our Company is a promoter or whole time director of another company that is a
wilful defaulter.

e None of our Directors’ relatives have been appointed to an office or place of profit of our Company, its subsidiaries and
associates.

e None of the Directors are fugitive economic offenders.

e Except to the extent of Directorship/Shareholding/Debenture holding/Commercial paper holding/ sitting fees and
remuneration as mentioned in “Our Management” on page 111, in the Company, our Directors have no financial or
other material interest in the Issue and the effect of such interest in so far as it is different from the interests of other
persons.

e None of the Directors of our Company interested in the appointment of or acting as lead managers, credit rating
agency(ies), underwriter, registrar, debenture trustee, advertising agency, printers, banker to the Issue or any other such
intermediary appointed in connection with the Issue.

Terms of appointment of Directors

Managing Director

Mohanan Gopalakrishnan was re-appointed as the Managing Director of our Company for a period of 5 years from September
15, 2023, pursuant to a resolution of the Board of Directors dated August 12, 2023 and Shareholders of the Company dated
September 30, 2023, respectively. Further, pursuant to the special resolution passed at extra-ordinary general meeting dated
October 6, 2023, the Managing Director is authorised to receive %2 lakh per month, as remuneration.

Wholetime Director

Umesh Mohanan was appointed as the Wholetime Director of our Company for a period of 5 years from September 30, 2023,
pursuant to a resolution of the Board of Directors dated August 12, 2023 and Shareholders of the Company dated September
30, 2023, respectively. Pursuant to the shareholder’s resolution dated September 30, 2023, he is authorised to receive 310.00
lakhs per month, as remuneration.

Non-Executive Directors

Pursuant to the Board resolution dated September 28, 2023 the terms of the letter of appointments of respective Independent
Directors, Chitethu Ramakrishna Sasikumar, Narasinganallore Venkatesh Srinivasan, Anantharaman Trikkur
Ramachandran, Sethuraman Ganesh, Salil Venu and Kavitha Menon are authorised to receive X1 lakh as sitting fees each for
each board/ committee meetings

Remuneration paid to our Directors by our Company, Subsidiary Company and Associate companies

Remuneration paid by our Company to the Directors

The following table sets forth details of remuneration payable or paid by our Company to our Directors during the current
year and preceding three financial years:

(2 in lakhs)
Name of Directors For the current year as on Fiscal 2024 Fiscal 2023| Fiscal
September 30, 2024 2022
Narasinganallore Srinivasan Venkatesh 4.00 12.00 12.00 9.00
Umesh Mohanan 61.24 123.52 122.71 120.00
Mohanan Gopalakrishnan 12.50 18.60 12.50 12.00
Chitethu Ramakrishna Sasikumar 5.00 10.00 7.50 5.00
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Name of Directors For the current year as on Fiscal 2024 Fiscal 2023| Fiscal
September 30, 2024 2022
Anantharaman Trikkur Ramachandran 4.50 4.60 - -
Kavitha Menon 4.50 6.60 6.50 3.00
Salil Venu 9.50 13.60 12.50 9.00
Sethuraman Ganesh 5.00 8.00 5.50 2.50

Remuneration paid by Subsidiary and associate companies to the Directors

The Directors of our Company do not receive any remuneration (including any stock option, shareholding in subsidiaries)
by the subsidiary company of the Company during the Financial year 2021-22, for Financial year 2022-23, for the Financial
Year 2023-24 and as on date of this Prospectus does not have subsidiary.

The Directors of our Company do not receive any remuneration (including any stock option, shareholding in associates) by
the Associate Company of the Company during the last three financial year and as on date of this Prospectus.

Changes in the Board of Directors during the preceding three financial years and current financial year

Name, Designation and DIN Date of Date of Cessation,| Date of Resignation, Remarks

Appointment if applicable if applicable

N S Venkatesh March 2, 2018 | March 2, 2023 - -

Designation: Independent Director

DIN: 01893686

N S Venkatesh March 2, 2023 | NA - Reappointment

Designation: Independent Director

DIN: 01893686

Mohanan Gopalakrishnan September 16, | September 16, - -
2018 2023

Designation: Managing Director

DIN: 02456142

Mohanan Gopalakrishnan September 15, | NA - Reappointment
2023

Designation: Managing Director

DIN: 02456142

Umesh Mohanan October 1, October 1, 2023 - -
2018

Designation: Whole Time Director

DIN: 02455902

Umesh Mohanan September 30, | NA - Reappointment
2023

Designation: Whole Time Director

DIN: 02455902

Chithetu Ramakrisna Sasikumar February 27, February 27, -
2019 2024

Designation: Independent Director

DIN : 05202465

Chithetu Ramakrisna Sasikumar February 27, NA - Reappointment
2024

Designation: Independent Director

DIN : 05202465

Note: This does not include changes such as regularisations or change in designations

Interest of our Directors

All of our Independent Directors may be deemed to be interested to the extent of sitting fees payable to them for attending
meetings of the Board. All of our Executive and Non-Executive Directors may be deemed to be interested to the extent of

remuneration and sitting fees payable to them. All of our Directors are interested to the extent of reimbursement of expenses
payable to them by our Company.
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Further, Mohanan Gopalakrishnan, Umesh Mohanan and Kavitha Menon may also be regarded as interested to the extent of
the Equity Shares held by them in our Company as nominee shareholders of Indel Corporation Private Limited. Further, the
Directors may also be interested to the extent of Equity Shares held by companies, firms and trusts in which they are interested
as directors, partners, members or trustees and also to the extent of any dividend payable to them and other distributions in
respect of the said Equity Shares.

None of the other Directors have any interest in immovable property acquired or proposed to be acquired by the Company
in the preceding two years as of the date of this Prospectus.

For further details regarding the interest of our Directors, refer to “Related Party Transactions” on page 123.

As on date of this Prospectus, none of the Directors are interested in any contracts, agreements/ arrangements entered into
by our Company except as disclosed in the section titled “Financial Statements” or to be entered into by our Company with
any company in which they hold directorships or any partnership firm in which they are partners as declared in their
respective declarations, except as disclosed in the section titled “Financial Statements ” on page 124.

Our Directors have not taken any loan from our Company.

None of our Directors hold any debentures/subordinated debt in our Company.

None of the Directors are interested in the promotion of our Company.

Except as disclosed below, none of the Directors of the Company or their relatives, or entities in which director is associated

as promoter, director, partner, proprietor or trustee, hold any equity shares, warrants, employee stock options or other
convertible instruments in the Company as on date of this Prospectus:

Sr. No. Name Designation Number of securities held
1. Mohanan Gopalakrishnan Managing Director 1*
2. Umesh Mohanan Whole Time Director 1*
3 Kavitha Menon Non-Executive Director 1*

* as nominee of M/s Indel Corporation Private Limited

Except as disclosed below, none of the Directors of our Company, nor their relatives, have purchased, sold or financed the
purchase by any other person, directly or indirectly, any securities of the Company during the preceding six months from the
date of this Prospectus:

NIL

None of the directors, have made any contribution as part of this Prospectus or separately.

No regulatory action is pending against any of the Directors of our Company before the SEBI or Reserve Bank of India or
any other regulatory or statutory body in India or overseas.

None of the Directors of our Company are interested in the benefits / interests arising out of the objects of the issue.

None of our Directors are interested in their capacity as a member of any firm or company and no sums have been paid or
are proposed to be paid to any Director or to such firm of company in which he is interested, by any person, in cash or shares
or otherwise, either to induce them or to help them qualify as a director or for services rendered by him or by such firm or
company, in connection with the promotion or formation of our Company.

Shareholding of our Directors

Details of the shares held in the Company by the Directors, as on the date of this Prospectus are provided in the table given
below:

Sr. Name of Director Number of shares held Percentage of the total paid-up
No. capital of the Company(%o)

1. Narasinganallore Srinivasan Venkatesh Nil Nil
2. Umesh Mohanan* 1 Negligible
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Sr. Name of Director Number of shares held Percentage of the total paid-up
No. capital of the Company(%)

3. Mohanan Gopalakrishnan* 1 Negligible
4. Chitethu Ramakrishna Sasikumar Nil Nil
5. Anantharaman Trikkur Ramachandran Nil Nil
6 Kavitha Menon* 1 Negligible
7. Salil Venu Nil Nil
8. Sethuraman Ganesh Nil Nil

*shares held as nominee of Indel Corporation Private Limited.

Our Company does not have subsidiary company and associate company as on June 30, 2024 and as on the date of this
Prospectus.

Borrowing Powers of the Board

Pursuant to resolution passed by the Shareholders of our Company at their meeting held on April 20, 2023 and in accordance
with provisions of the Companies Act and other applicable provisions of the Companies Act and the Articles of Association
of our Company, the Board has been authorised to borrow sums of money as they may deem necessary for the purpose of
the business of our Company, which together with the monies already borrowed by our Company (apart from temporary
loans obtained from our Company’s bankers in the ordinary course of business), may exceed at any time, the aggregate of
the paid-up capital of our Company and its free reserves and securities premium by a sum not exceeding ¥150,000 lakhs.

Debenture holding of Directors

As on September 30, 2024, none of our Directors hold any debentures in our Company.

Key Managerial Personnel

Our Company’s Key Managerial Personnel are as follows:

Narayanan P is the Chief Financial Officer of the Company. He holds a bachelor’s degree in commerce from the University
of Calicut and master’s degree in business administration in finance from National Institute of Management, Cochin. He has
vast experience in the accounts and finance industry. In the past, he has held various positions of responsibility in the finance
sector of companies, inter alia, the senior finance manager for KTC Automotives.

Hanna P Nazir is an associate member of the Institute of Company Secretaries of India. She has over 7 years of post-
qualification experience with various companies and practicing firms. Previously, she was associated with Muthoot Vehicle
& Asset Finance Limited as a Company Secretary. She holds a master’s degree in commerce from Mahatma Gandhi

University and is a semi qualified Cost Accountant from Institute of Cost Accountants of India.

For details about our Managing Director and Whole Time Director, please refer to “Our Management — Brief profiles of our
Directors” on page 114.

Compensation of our Company’s Key Managerial Personnel

(Z in lakh)
Name of KMP As on September 30, For Fiscal 2024 For Fiscal 2023 For Fiscal 2022
2024
Narayanan P 8.27 14.28 11.59 10.11
Hanna P Nazir 741 12.33 10.33 9.76

Interest of Key Managerial Personnel

Except as stated below, none of our Key Managerial Personnel has been paid any consideration of any nature from our
Company:

e Remuneration or benefits to which they are entitled to as per their terms of appointment and reimbursement of expenses
incurred by them during the ordinary course of business.

Except as stated below, Key Managerial Personnel are not interested in the Company:
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e To the extent of the shareholding in the Company, if any held by them or their relatives or held by the companies, firms
and trusts in which they are interested as director, member, partner, and/or trustee, and to the extent of benefits arising
out of such shareholding and/ or the stock options granted to some of our key managerial personnel.

Except for the letter of appointment issued to our Key Managerial Personnel as an employee of the Company, our Company
has not entered into any contracts or arrangement with the Key Managerial Personnel relating to appointment and
remuneration or providing for benefits upon termination of employment.

Relationship with other Key Managerial Personnel

Except as disclosed in relation to the Managing Director and Whole Time Director, above, none of our Key Managerial
Personnel are related to each other.

Shareholding of our Company’s key managerial personnel

None of the Key Management Personnel have shareholding in our Company as on the date of this Prospectus.

Senior Management Personnel of our Company

In addition to Umesh Mohanan, the Wholetime Director, Mohanan Gopalakrishnan, the Managing Director, Narayanan, the
Chief Financial Officer and Hanna P Nazir, the Company Secretory who are also designated as our Company’s Directors

and/or Key Managerial Personnel, the details of the Senior Management Personnel, as on the date of this Prospectus, are set
out below:

Sr. No. Name of SMPs Designation
1. Jijith Raj Thekkayil Head — Business Department
2. Sudheesh PR Head — Strategy, Operations and IT
3. Sreekumar P A Head — Credit & Risk
4. Anoop C Nair Head - HR
5. Ravisanker S Head — Admin & Infra
6. Venugopalan M V Head — Internal Audit
7. Chanchal Gangadharan Vice President- Corporate Communication & Marketing
8. Prasad Chemben Head — Third Party Verticals
9. Chandrasekharan Nair Saji Chief Compliance Officer
10. | KNC Nair Virtual CIO

Interest of Senior Management Personnel

Except to the extent of remuneration or benefits to which they are entitled to as per their terms of appointment
reimbursement of expenses incurred by them during the ordinary course of business and equity shares held by them along
with vested ESOP options, if any, and otherwise disclosed in this Prospectus, the Senior Management Personnel of the
Company do not have any interest in the Company.

None of the Senior Management Personnel have shareholding in our Company.

No benefit/interest will accrue to our Senior Management Personnel out of the objects of the issue.

Our Senior Managerial Personnel have no financial or other material interest in the Issue and no benefit / interest will accrue
to our Senior Managerial Personnel out of the objects of the Issue.

Relationship with other Senior Management Personnel
None of our Senior Management Personnel are related to each other.

Committees of the Board
Our Company has constituted the following committees of the Board, which have been constituted in accordance with the

applicable law, including the Companies Act, 2013. The terms of reference of the following committees are also in
accordance with the applicable law, including the Companies Act, 2013.
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Audit Committee

The Audit Committee of our Company was constituted on November 2, 2017 and was re-constituted by a board
resolution dated September 15, 2019. The members of the Audit Committee as on date of this Prospectus are:

Name of the Director

Designation

Designation in committee

N S Venkatesh

Independent Director

Chairman

Chitethu Ramakrishna Sasikumar

Independent Director

Member

Anantharaman T R

Non-Executive Director

Member

Nomination and Remuneration Committee

The Nomination and Remuneration Committee of our Company was formed vide a Board resolution dated August 28,
2021. The members of the Nomination and Remuneration Committee as on date of this Prospectus are:

Name of the Director

Designation

Designation in committee

Chitethu Ramakrishna Sasikumar

Independent Director

Chairman

S Ganesh Independent Director Member
Ananatharaman T R Non-Executive Director Member
Salil Venu Non-Executive Director Member

Corporate Social Responsibility Committee (“CSR Committee”)

The CSR Committee of our Company was constituted vide a Board resolution dated December 14, 2021. The members
of the CSR Committee as on date of this Prospectus are:

Name of the Director

Designation

Designation in Committee

Umesh Mohanan

Whole-time Director

Member

Salil Venu Non-Executive Director Member
Chithetu Ramakrishna Sasikumar Independent Director Member
Sethuraman Ganesh Independent Director Chairman

Risk Management Committee

The Risk Management Committee of our Company was constituted vide a Board resolution dated November 2, 2017
and was re-constituted on dated May 18, 2019. The members of the Risk Management Committee as on date of this

Prospectus are:

Name of the Director

Designation

Designation in Committee

Salil Venu

Non-Executive Director

Member

Umesh Mohanan

Whole Time Director

Member

Anantharaman T R

Non-Executive Director

Member

Stakeholders Relationship Committee

The Stakeholders Relationship Committee of our Company was constituted vide a Board resolution dated August 12,
2023. The members of the Stakeholders Relationship Committee as on date of this Prospectus are:

Name of the Director

Designation

Designation in Committee

Salil Venu

Non-executive director

Chairman

Umesh Mohanan

Executive director

Member

Anantharaman TR

Non-executive director

Member

IT Strategy Committee

The IT strategy Committee of our Company was constituted vide a Board resolution dated January 18, 2022. The

members of the IT strategy Committee as on the date of this Prospectus are:

Name of the Director Designation Designation in Committee
S Ganesh Independent Director Chairman

Umesh Mohanan Executive director Member

Sudheesh P R Head Of IT Member

Narayanan P CFO Member
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OUR PROMOTER

Our Promoter is Indel Corporation Private Limited a company incorporated under the provisions of the Companies Act, 1956
and having its registered office of our Promoter is situated at Office N0.301, Floor No.3, Sai Arcade N.S Road, Mulund West
Mumbai — 400 080, Maharashtra, India. Our Promoter is engaged in the business of financing and investment and focuses in
strategic investments in diversified sectors including financial services, automotive, hospitality, agriculture, infrastructure,
construction, communication, media and entertainment.

The PAN of our holding Company is AACCI7546J and CIN is U65900MH2011PTC222836.

Our Company confirms that the Permanent Account Number and Bank Account Number(s) of the Promoter and Permanent
Account Number of Directors shall be submitted to the BSE at the time of filing the Draft Prospectus.

The Board of Directors of our Promoter are Umesh Mohanan, Mohanan Gopalakrishnan and Anish Mohan Gopalakrishnan
Mohanan.

Shareholding of our Promoter in the Company

As on the date of this Prospectus, Indel Corporation Private Limited holds 23,31,67,224* Equity Shares amounting to
100.00% of issued, subscribed and paid-up capital of our Company.

*1 Equity Share each is held by Mohanan Gopalakrishnan, Umesh Mohanan, Ushadevi Pathiyil, Kavitha Menon, UM
Ventures Private Limited and Indel Plantations Private Limited respectively as a nominee of our Promoter.

There have been no changes in the Promoter’s holding in our Company during last financial year beyond the threshold
prescribed by RBI.

Interest of our Promoter in the Company

Except as stated in the section “Financial Statements” on page 124 and to the extent of its shareholding in our Company and
corresponding dividend payable, our Promoter does not have any other interest in our Company’s business.

Our Promoter does not propose to subscribe to the Issue and it doesn’t have any interest in the promotion of the Issue.
Our Promoter does not have interest in the benefits / interests arising out of the objects of the issue.

Other Ventures of our Promoter

Apart from our Company and the entities listed hereinbelow, our Promoter is not interested in any other ventures:

Indel Automotives Private Limited

Indel Infra Private Limited

Indel Money Fin-tech Private Limited

Indel Plantations Private Limited

M-star Hotels Private Limited

M-star Satellite Communications Private Limited
Redwings Motors Private Limited
Voxxvision Ventures Private Limited

Incede Technologies Private Limited

10. 19 Hotels Private Limited

11. Sastha Realtors Private Limited

12. Angel Admark Private Limited

13. Naveen Bharath Equipments Private Limited

©CoNoOA~LNE

Other Confirmations

Our Promoter has not been identified as Wilful Defaulter by any financial institution or bank or a consortium thereof in
accordance with the guidelines on identification of Wilful Defaulters prescribed by the RBI.
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No violations of securities laws have been committed by our Promoter in the past or no proceedings are currently pending
against them.

None of the promoter of the Company is a promoter of another company that is a wilful defaulter.
None of the promoter of the Company is a fugitive economic offender.

Our Promoter has not been restrained or debarred or prohibited from accessing the capital markets or restrained or debarred
or prohibited from buying, selling or dealing in securities under any order or directions passed for any reasons by SEBI or
any other authority or refused listing of any of the securities issued by any stock exchange in India or abroad. Further, our
Promoter is a not a promoter of another company which is debarred from accessing the securities market or dealing in
securities under any order or directions passed for any reasons by SEBI.

None of the member forming part of our Promoter Group have been restrained or debarred or prohibited from accessing the
capital markets or restrained or debarred or prohibited from buying, selling or dealing in securities under any order or
directions passed for any reasons by SEBI or any other authority or refused listing of any of the securities issued by any stock
exchange in India or abroad.

Promoter Group
Other than our Promoters, our promoter group entities are:

Indel Automotives Private Limited

Indel Infra Private Limited

Indel Money Fin-tech Private Limited

Indel Plantations Private Limited

M-star Hotels Private Limited

M-star Satellite Communications Private Limited
Redwings Motors Private Limited
Voxxvision Ventures Private Limited

Incede Technologies Private Limited

19 Hotels Private Limited

. Sastha Realtors Private Limited

. Angel Admark Private Limited

. Naveen Bharath Equipments Private Limited

CoNoGA~LNDERE
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RELATED PARTY TRANSACTIONS

For details of the related party transactions for the Fiscals 2024 in accordance with the requirements under Ind AS 24 “Related
Party Disclosures” notified under Section 133 of the Companies Act read with the Companies (Indian Accounting Standards)
Rules 2015, as amended from time to time, see “Audited Financial Statements for Fiscal 2024” on page F43, note no. 31.

For details of the related party transactions for the Fiscals 2023 in accordance with the requirements under Ind AS 24 “Related
Party Disclosures” notified under Section 133 of the Companies Act read with the Companies (Indian Accounting Standards)
Rules 2015, as amended from time to time, see “Audited Financial Statements for Fiscal 2023” on page F114, note no. 47.

For details of the related party transactions for the Fiscals 2022 in accordance with the requirements under Ind AS 24 “Related
Party Disclosures” notified under Section 133 of the Companies Act read with the Companies (Indian Accounting Standards)
Rules 2015, as amended from time to time, see “Audited Standalone Financial Statements for Fiscal 2022 on page F182,
note no. 47.

Related party transactions entered during the Fiscal 2024, Fiscal 2023 and Fiscal 2022 with regard to loans made or,
guarantees given or securities provided

(% in lakhs)

Name of the Related Party Fiscal Loans made | Guarantees given | Securities Provided

NIL 2023-24 NIL NIL NIL
NIL 2022-23 NIL NIL NIL
NIL 2021-22 NIL NIL NIL

Related party transactions entered during the current financial year for the period from April 1, 2024 till October 4,
2024, with regard to loans made or, guarantees given or securities provided

(% in lakhs
Name of the Related Party Loans made Guarantees Securities
given Provided
NIL NIL NIL NIL
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SECTION V - FINANCIAL INFORMATION

FINANCIAL STATEMENTS

Sr. No. Particulars Page No.
1. Unaudited Financial Results for the quarter ended June 30,2024 F1
2. Audited Financial Statements for Fiscal 2024 F10
3. Audited Financial Statements for Fiscal 2023 F68
4, Audited Standalone Financial Statements for Fiscal 2022 F120
5. Audited Consolidated Financial Statements for Fiscal 2022 F190
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MATERIAL DEVELOPMENTS

Other than as disclosed below and elsewhere in the Prospectus, there have been no material developments since
April 1, 2024 till October 4, 2024 and there have arisen no circumstances that materially or adversely affect the
operations, or financial condition or profitability of the Company or the value of its assets or its ability to pay its
liabilities within the next 12 months.

1. The Company has raised secured non-convertible debenture amounting to 32,500.00 Lakhs through private
placement during April 1, 2024 — October 4, 2024.

2. The Company has redeemed secured privately placed non-convertible debenture amounting to X3,709.80
lakhs during April 1, 2024 — October 4, 2024.

3. The Company has raised unsecured subordinate bond amounting to ¥189.10 Lakhs during April 1, 2024 —
October 4, 2024.

4. The Company has redeemed unsecured subordinate bond amounting to ¥1,053.50 lakhs during April 1, 2024
— October 4, 2024

5. The Company has repaid the following amounts tabulated below during April 1, 2024 — October 4, 2024:

(Z In Lakhs)
Bank/ Financial Institution Amount
Bajaj Finance Limited 400.00
Cholamandalam Investments 201.51
Dhanlaxmi Bank Limited. 200.00
Hinduja Leyland Finance Limited. 1,643.48
Indian Bank Limited. 277.37
Indian Overseas Bank Limited 83.35
JM Financial Products Limited. 1,181.73
Karur Vysya Bank Limited. 416.67
Northern Arc Capital Limited. 3,177.08
Profectus Capital Private Limited 101.45
State Bank of India 3,980.56
STCI Finance Limited. 636.84
Grand Total 12,300.03

6. The Company has availed term loan facilities from the following Financial Institutions during April 1, 2024
— October 4, 2024

(% In Lakhs)
Bank/ Financial Institution Amount
Northern Arc Capital Limited. 2,000.00
Profectus Capital Private Limited 1,000.00
State Bank of India 9,000.00
Indian Overseas Bank Limited 4,000.00
DCB Bank Limited 1,000.00
Grand Total 17,000.00
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FINANCIAL INDEBTEDNESS

The outstanding borrowings of the Company, as on September 30, 2024, are as follows:

(< in lakhs)
Sr. No. Nature of Borrowings Amount Outstanding %
1 Secured borrowings 68,133.72 77.29%
2 Unsecured borrowings 20,025.00 22.71%
Total Borrowings 88,158.72 100.00%

DETAILS OF BORROWINGS OF THE COMPANY, AS ON SEPTEMBER 30, 2024:

a. Details of Secured Borrowings

The Company’s outstanding secured borrowings, amounts to X 68,133.72 lakhs as on September 30, 2024 on
standalone basis. The details of the secured borrowings are set out below:

1. Term Loans from Banks:

S | Name | Typ | Amount | Principa Security and Repayment Credit Asset
r. | ofthe | eof | Sanction | Guarantee Date/Schedule | Rating, | Classific
N | Lende | Faci ed Amount if ation
0. r lity R in Outstan applica
lakh) ding ble
R in
lakh)
1. | State Ter 3,500.00 868.00 | 1. Pari passu First | 15" of every | CRISIL | Standard
Bank m charge over all | Quarter. BBB+/S
of Loan movable assets and | Repayment table
India current assets, | schedule: FY
including book | 2022: 125.00
debts and | Lakhs
receivables,  cash | each Quarter
and bank balances, | FY 2023:
loans and advances, | 175.00 Lakhs
both present and | each quarter
future, of the | FY 2024:
Company, on pari | 200.00 Lakhs
passu basis with the | each quarter
Secured Creditors | FY 2025:
including debenture | *300.00 Lakhs
trustees and other | each quarter
banks/FIs in the | FY 2026:
Multiple  Banking | 300.00 Lakhs
Arrangement; each quarter.
2. Personal
Guarantee of Mr. | Prepayment
Umesh  Mohanan | penalty: 2% of
and Mr. Mohanan | the prepaid
Gopalakrishnan; amount + GST
3. Corporate
Guarantee of M/s
Indel  Corporation
Private Limited.
2. | State Ter 4,000.00 | 2,073.00 | 1. First charge over | 22" of every | CRISIL | Standard
Bank m all movable assets | Month. BBB+/S
of Loan and current assets, | Repayment table
India including book | schedule:
debts and | From May
receivables,  cash | 2022 to April
and bank balances, | 2023
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S | Name | Typ | Amount | Principa Security and Repayment Credit Asset
r. | ofthe | eof | Sanction | Guarantee Date/Schedule | Rating, | Classific
N | Lende | Faci ed Amount if ation
0. r lity R in Outstan applica
lakh) ding ble
R in
lakh)

loans and advances, | 175.00 Lakhs

both present and | each quarter

future, of  the | From May

Company, on pari | 2023 to April

passu basis with the | 2024

Secured Creditors | 200.00 Lakhs

including debenture | each quarter

trustees and other | From May

banks/FIs in the | 2024 to April

Multiple  Banking | 2025  250.00

Arrangement; Lakhs each

2. Personal | quarter

Guarantee of Mr. | From May

Umesh  Mohanan | 2025 to July

and Mr. Mohanan | 2026 300 Lakhs

Gopalakrishnan; 5 instalments

3. Corporate

Guarantee of M/s | Prepayment

Indel  Corporation | penalty: 2% of

Private Limited. the prepaid

amount + GST

3. | IDFC | Ter 3,000.00 | 3,000.00 | 1.Hypothecation by | 1t of every | CRISIL | Standard
Bank m way of first | month. BBB+/S
(Capit | Loan exclusive  charge table
al First (floating) over loan | Repayment
Limite receivables and | schedule:

d) book debts of the | Principal shall
Borrower so as to | be repayable on
provide  security | 1% day of 109%
cover of 1.1 times | month to 1% day
on Principal | of 120" month
Outstanding. (12 equal
2. Irrevocable | monthly
Corporate instalments)
Guarantee of Indel | after an initial
Corporation Private | moratorium of
Limited 108 months.

4. | State Ter 7,000.00 | 5,105.00 | 1. First charge over | 1 of every | CRISIL | Standard
Bank m all movable assets | month. Jan 23 | BBB+/S
of Loan and current assets, | to Jun 23 table
India including book | Moratorium

debts and | Repayment
receivables,  cash | schedule:

and bank balances, | FY 2024:
loans and advances, | 435.00*3

both present and | Lakhs each
future, of  the | Quarter
Company, on pari | FY 2025:
passu basis with the | ¥435.00*4
Secured Creditors | Lakhs each
including debenture | quarter
trustees and other | FY 2026: X
banks/Fls in the | 435.00*%4
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S | Name | Typ | Amount | Principa Security and Repayment Credit Asset
r. | ofthe | eof | Sanction | Guarantee Date/Schedule | Rating, | Classific
N | Lende | Faci ed Amount if ation
0. r lity R in Outstan applica
lakh) ding ble
R in
lakh)
Multiple  Banking | Lakhs each
Arrangement; quarter
2. Personal | FY 2027:
Guarantee of Mr. | *435.00*4
Umesh  Mohanan | Lakhs each
and Mr. Mohanan | quarter;
Gopalakrishnan; FY 2028:
3. Corporate | 3435.00*1
Guarantee of M/s | Lakhs each
Indel  Corporation | quarter
Private Limited.
Prepayment
penalty: 2% of
the prepaid
amount + GST"

5. | Dhanl | Ter 2,000.00 800.00 | Primary Security - | 27" of every | CRISIL | Standard
axmi m Pari passu charge on | month. BBB+/S
Bank Loan entire  receivables | Repayment table
Limite with a margin of | schedule
d 25% (excluding the | Interest- To be

specific charge of | serviced as and

existing NCD | when debited,

holders). on a monthly
basis during the

Collateral: Nil whole tenor of
loan.

Cash Margin- Principal- 20

Fixed deposit of 8 | Quarterly

Crores Lien to be | instalments of

marked and | 2100 Lakhs

discharged Deposit | each.

to be kept on

records.

Personal

Guarantee:

Personal guarantee

of Mr. Umesh

Mohanan, Mr.

Mohanan

Gopalakrishnan.

Corporate guarantee

of Indel Corporation

Private Limited

6. | Indian | Ter 1,500.00 181.82 | Primary Security - | 15" of every | CRISIL | Standard

Bank m Exclusive charge on | month. BBB+/S
Loan entire  receivables | Repayment table
with a margin of | schedule
15% (excluding | Interest- To be

assets ineligible for
bank finance, asset
securitised &

serviced as and
when debited,
on a monthly
basis during the
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Name
of the
Lende

Typ
e of
Faci

lity

Amount
Sanction
ed
® in
lakh)

Principa
|
Amount
Outstan
ding
R in
lakh)

Security and
Guarantee

Repayment
Date/Schedule

Credit
Rating,
if
applica
ble

Asset
Classific
ation

pertaining to group
concerns)

Guarantee:
Personal Guarantee
of Mr. Umesh
Mohanan and Mr.
Mohanan
Gopalakrishna.
Corporate
Guarantee of M/s
Indel  Corporation
Private Limited.

whole tenor of
loan.
Principal- 33
monthly
instalments
after a
moratorium
period of 3
months.

Karur
Vysya
Bank
Limite
d

Ter

Loan

2,500.00

1,666.67

First pari passu
charge by way of
hypothecation of the
secured  standard
loan receivables &
book debts of the
company and other
current assets (both
present & future)
made by the
borrower (other
than those
specifically charged
to lenders who is
having  exclusive
charge) under
Multiple  Banking
arrangement  with
minimum Asset
coverage ratio of
1.25x.times.

Personal Guarantee
of Mr. Mohanan
Gopalakrishnan and
Mr. Umesh
Mohanan;

Corporate
Guarantee of M/s
Indel Corporation
Private Limited.

Repayment:
Door to door
tenure of 36
months,
repayable in 12
quarterly
instalments
(NEMI)without
any moratorium
Period. Interest
to be serviced
on monthly
basis as and
when debited.
All the
obligation
(Interest &
principal)  of
term Loan
accounts to be
fixed at the end
of each
calendar month
(28" 29" or
301 or 31% as
the case may
be). Interest to
be serviced on
monthly  basis
as and when
debited.

CRISIL
BBB+/S
table

Standard

Indian
Overse
as
Bank
Limite
d

Ter

Loan

5,000.00

4,916.65

Primary Security —
First Paripassu
charge by way of
hypothecation along
with other working
capital/ term lenders
on Current and
future standard loan

30/ 31% of every
month,

Proposed Term
Loan of 50 Crs
is to be repaid
in 60 Monthly
Installments of
83.35 Lacs per

CRISIL
BBB+/S
table

Standard
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S | Name | Typ | Amount | Principa Security and Repayment Credit Asset
r. | ofthe | eof | Sanction | Guarantee Date/Schedule | Rating, | Classific
N | Lende | Faci ed Amount if ation
0. r lity R in Outstan applica
lakh) ding ble
R in
lakh)
receivables month (Last i.e.
(excluding Stressed | 60™
Assets) of Company | Installment
equivalent to 1.25 | being 82.35
times of | Lacs) after a
Outstanding amount | moratorium
( Including interest) | period of 6
Months. Door
to door tunure
Collateral: - Nil is for 5 Years 6
Guarantee: months.
Personal guarantee | Interest to be
of Mr. Umesh | repaid as and
Mohanan, Mr. | when debited
Mohanan including
Gopalakrishnan Holiday period.
interest and
Corporate guarantee | installment to
of Indel Corporation | fall due at the
Private Limited end of the
month.
9 | State Ter 10,000.0 | 8,750.00 | 1. First charge over | 28" of every | CRISIL | Standard
Bank m 0 all movable assets | month. BBB+/S
of Loan and current assets, | Repayment table
India including book | schedule: FY
debts and | 2025: X 625
receivables,  cash | Lakhs each
and bank balances, | Quarter
loans and advances, | FY 2026: % 625
both present and | Lakhs each
future, of  the | quarter
Company, on pari | FY 2027: X 625
passu basis with the | Lakhs each
Secured  Creditors | quarter
including debenture | FY 2028: % 625
trustees and other | Lakhs each
banks/FIs in the | quarter
Multiple  Banking | Prepayment
Arrangement; penalty: 2% of
2. Personal | the prepaid
Guarantee of Mr. | amount + GST"
Umesh  Mohanan
and Mr. Mohanan
Gopalakrishnan;
3. Corporate
Guarantee of M/s
Indel Corporation
Private Limited.

TOTA 27,361.1

L 4

#The above-mentioned amounts are exclusive of the interest component as on that date.

130




2. Term Loans from Financial Institutions:
Sr. | Name of [Type of| Amount | Princip Security Repayment |Credit | Asset
No. {the Lender [Facility | Sanctione al Date/Schedule |Rating, Classificati
d Amount if on
( in lakh) | Outstan applicab
ding le
R in
lakh)
1. | Hinduja | Term | 1,800.00 | 950.72 | Exclusive first | 26" of every | NA Standard
Leyland | Loan charge Guarantee of | month;
Finance Indel  Corporation | Repayable in 24
Limited Private limited and | equal monthly
promoters (floating) | instalments,
on portfolio  of | commencing 1
receivables as | month from the
acceptable to the | date of
lender, from time to | disbursement.
time covering 1.1x | Prepayment
of the principal at | Penalty: 2% on
any point of time | the outstanding
during the currency | value of the
of the facility. Facility.
2. | Hinduja | Term | 2,700.00 | 2,079.3 | Exclusive first | 28" of every | NA Standard
Leyland | Loan 8 | charge  (including | month,
Finance Corporate Guarantee | Repayment
Limited of Indel Corporation | schedule:
and personal | Repayable in 24
guarantee of | equal monthly
promoters) (floating) | instalments,
on portfolio of | commencing 1
receivables as | month from the
acceptable to the | date of
lender, from time to | disbursement.
time covering 1.1x | Prepayment
of the principal at | Penalty: 2% on
any point of time | the outstanding
during the currency | value of the
of the facility. Facility.
3. | Cholama | Term 750.00 7.23 | Exclusive Charge by | 1t of every | NA Standard
ndalam Loan way of | month. The
Investme Hypothecation  of | principal
nt and specific receivables | together  with
Finance (<=30 Days DPD | applicable
Compan with coverage of | interest rate
y Limited 1.10 times. repaid by way
of equated 24
Personal Guarantee | monthly
of Mohanan | instalments.
Gopalakrishnan &
Umesh Mohanan
Corporate Guarantee
of holding company
M/s Indel
Corporation Private
Limited
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Sr. | Name of [Type of| Amount | Princip Security Repayment |Credit | Asset
No. the Lender |Facility | Sanctione al Date/Schedule [Rating, Classificati
d Amount if on
(R in lakh) | Outstan applicab
ding le
®in
lakh)
4, | STCI Term | 2,500.00 | 625.00 | Hypothecation  of | 31t of every | NA Standard
Finance Loan Current assets. month
Limited However, book | The door to
debts  /receivable | door tenor for
relating to Gold | the  proposed
loans fulfilling | facility is 24
following criteria, on | months without
a pari passu basis | moratorium.
with other lenders | Loan repayable
will be considered | in 24 equal
for Calculating | monthly
security cover: instalments.
i) Arising out of | Interest to be
Secured loans serviced
i) Of principal | separately on
dues standard | monthly basis
Assets on the First day
iii) Witha coverage | of each month.
of 1.10 times the
dues to STCI
5. | Northern | Term | 1,200.00 109.83 | 1. Firstand exclusive | 5" of every | NA Standard
Arc Loan charge basis by way | month
Capital of hypothecation | Principal
Limited over the receivables | repayment
under the loans | (each tranche)
constituting the | Repayment
Portfolio and any | frequency:
other asset, property | Monthly
or right that the | Number of
Borrower acquires | repayments: 12
using the proceeds of | (Twelve)
the Facility and such Prepayment
other assets of the | Penalty: 2.00%
Borrower such that | of the amount
the Security Cover is | prepaid by the
met; Borrower
2. Guarantee of M/s
Indel  Corporation
Private Limited, Mr.
Umesh Mohanan
and Mr.
Gopalakrishnan
Mohanan.
3. Security Cover:
1.10x of the
amounts outstanding
under the facility.
6. | Northern | Term | 1,800.00 | 764.99 | 1.Firstand exclusive | 25" of every | NA Standard
Arc Loan charge basis by way | month
Capital of hypothecation | Principal
Limited over the receivables | repayment
under the loans | (each tranche)
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Sr. | Name of [Type of| Amount | Princip Security Repayment |Credit | Asset
No. the Lender |Facility | Sanctione al Date/Schedule [Rating, Classificati
d Amount if on
(R in lakh) | Outstan applicab
ding le
®in
lakh)
constituting the | Repayment
Portfolio and any | frequency:
other asset, property | Monthly
or right that the | Number of
Borrower acquires | repayments: 12
using the proceeds of | (Twelve)
the Facility and such | Interest
other assets of the | payment (each
Borrower such that | tranche)
the Security Cover is | Payment
met; frequency:
2. Guarantee of M/s | Monthly
Indel  Corporation | Number of
Private Limited, Mr. | payments: 12
Umesh ~ Mohanan | (Twelve)
and Mr. | Prepayment
Gopalakrishnan Penalty: 2.00%
Mohanan. of the amount
3. Security Cover: | prepaid by the
1.10x of the amounts | Borrower
outstanding  under
the facility.
7. | Northern | Term 2,000.00 | 1,360.1 | 1.Firstandexclusive | 25th of every | NA Standard
Arc Loan 3 | charge basis by way | month
Capital of hypothecation | Principal
Limited over the receivables | repayment
under the loans | (each tranche)
constituting the | Repayment
Portfolio and any | frequency:
other asset, property | Monthly
or right that the | Number of
Borrower acquires | repayments: 12
using the proceeds of | (Twelve)
the Facility and such | Interest
other assets of the | payment (each
Borrower such that | tranche)
the Security Cover is | Payment
met; frequency:
2. Guarantee of M/s | Monthly
Indel  Corporation | Number of
Private Limited, Mr. | payments: 12
Umesh  Mohanan | (Twelve)
and Mr. | Prepayment
Gopalakrishnan Penalty: 2.00%
Mohanan. of the amount
3. Security Cover: | prepaid by the
1.10x of the amounts | Borrower
outstanding  under
the facility.
8. | IM Term | 3,000.00 | 1,253.8 | Primary Security- | 1t of every
financial | Loan 1 | First and exclusive | month
charge over the | Repayment NA Standard
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Sr. | Name of [Type of| Amount | Princip Security Repayment |Credit | Asset
No. the Lender |Facility | Sanctione al Date/Schedule [Rating, Classificati
d Amount if on
(R in lakh) | Outstan applicab
ding le
®in
lakh)
Products receivables under the | frequency:
Limited borrowing Loan | Monthly
Portfolio Number of
(“Security”) repayments: 15
Guarantee (Fifteen)
The Guarantor Prepayment
who/which shall | Penalty charged
provide rate is: 2.00% of
unconditional  and | the amount
irrevocable prepaid  (plus
guarantee in the | applicable
name as Mr. | taxes)
Mohanan
Gopalakrishnan and
Mr. Umesh
Mohanan
The Borrower shall
ensure that guarantor
named as Indel
Corporation Private.
Limited (Guarantor)
Which is parent
company of
Borrower, shall
provide  corporate
Guarantee in favour
of the lender in order
to secure the facility.
9. | Bajaj Term 1000.00 | 600.00 | 1. Exclusive charge | 5" of every | NA Standard
Finance Loan on the present and | month.
Limited future gold loan | principal
receivables and | repayment in 15
books debts and | equal monthly
other current assets | Installments
of the Borrower by | from date of
way of | first

hypothecation with a
minimum asset
cover of 1.10 times
of the principal
amount outstanding
at any point of time
during the currency
of the loan.

2. Guarantee of M/s
Indel  Corporation
Private Limited, Mr.
Umesh Mohanan
and Mr.
Gopalakrishnan
Mohanan.

disbursement.
Interest serving

on monthly
basis.
Prepayment

Penalty: 2.00%
of the amount
prepaid by the
Borrower
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Sr. | Name of [Type of| Amount | Princip Security Repayment |Credit | Asset
No. the Lender |Facility | Sanctione al Date/Schedule [Rating, Classificati
d Amount if on
(R in lakh) | Outstan applicab
ding le
®in
lakh)
10. | Profectus | Term 1000.00 | 898.55 | 1.Hypothecation of | 12" of every | NA Standard
Capital Loan Book debts to the | month, NACH
Private tune of 110% of the | for  servicing
Limited Loan Amount | Equated
financed by | Monthly
Profectus  Capital | Installments
Private Limited and | (EMI),
Security PDCs. %61,45,735/-
2. Guarantee of M/s | Tenor of 18
Indel  Corporation | Months
Private Limited, Mr.
Umesh Mohanan
and Mr.
Gopalakrishnan
Mohanan.
Total 8,649.6
4

#The above-mentioned amounts are exclusive of the interest component as on that date.

3. Cash Credit / Working Capital Loans/ Working Capital Demand Loans/ Short Term Loans from
Banks:
Sr | Name | Type | Amount | Principal | Repaymen Security Credit Asset
. of the of Sanctio | Amount t Rating, if | Classificat
N Lender | Facili ned Outstand | Date/Sche applicabl ion
0. ty Amount ing dule e
®in ®&in
lakh) lakh) *
1. | South Cash 750.00 558.81 | Interest Primary CRISIL Standard
Indian Credit repayment | Security - | BBB+/Sta
Bank to be done | Floating and | ble
Limited on monthly | First Pari passu
basis. charge on entire
Principal loan receivables
repayment | with a margin of
to be done | 25% (excluding
on demand. | the specific

charge of
existing NCD
holders).
Personal
Guarantee:
Personal
guarantee of Mr.
Umesh
Mohanan,
Mohanan
Gopalkrishnan,
and Mr. Salil
Venu.
Corporate
Guarantee:
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Sr | Name | Type | Amount | Principal | Repaymen Security Credit Asset
. of the of Sanctio | Amount t Rating, if | Classificat
N Lender | Facili ned Outstand | Date/Sche applicabl ion
0. ty Amount ing dule e
R®in R®in
lakh) lakh) *
Corporate
guarantee of
Indel
Corporation
Private Limited
and M/s. U M
Ventures Private
Limited
2. | Dhanlax | Cash 863.09 | Interest Primary CRISIL Standard
mi Bank | Credit | 1,600.00 repayment | Security - Pari | BBB+/Sta
Limited to be done | passu first | ble
on monthly | charge on entire
basis. loan receivables
Principal of the Company
repayment | (existing/propos
to be done | ed) along with
ondemand. | other multiple

lenders with a
margin of 25%
(excluding the
specific charge
of existing NCD

holders and
NBFCs who
have advanced
against
exclusive

receivables ).
Collateral: Nil

Cash Margin-
Fixed deposit of
%8.00 Crore.
Lien to be
marked and
discharged
deposit to be
kept on records.
Personal
Guarantee:
Personal
guarantee of Mr.
Umesh
Mohanan, Mr.
Mohanan
Gopalakrishnan.
Corporate
Guarantee:
Corporate
guarantee of
Indel
Corporation
Private Limited
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Sr | Name | Type | Amount | Principal | Repaymen Security Credit Asset

. of the of Sanctio | Amount t Rating, if | Classificat

N Lender | Facili ned Outstand | Date/Sche applicabl ion

0. ty Amount ing dule e

R®in R®in
lakh) lakh) *

3. | Dhanlax | WCD 2,400.00 | Interest Primary CRISIL Standard
mi Bank | L 2,400.00 repayment | Security - Pari | BBB+/Sta
Limited to be done | passu first | ble

on monthly | charge on entire
basis. loan receivables
Tranche: of the Company
Minimum (existing/propos
30 days to | ed) along with
Maximum | other multiple
365 days. lenders with a
WCDL.: margin of 25%
The amount | (excluding the
to be repaid | specific charge
or  rolled | of existing NCD
over within | holders and
the period | NBFCs who
of tenor for | have advanced
each against
tranche. exclusive
receivables ).
Collateral: Nil
Cash Margin-
Fixed deposit of
%8.00 Crore.
Lien to be
marked and
discharged
deposit to be
kept on records.
Personal
Guarantee:
Personal
guarantee of Mr.
Umesh
Mohanan, Mr.
Mohanan
Gopalakrishnan.
Corporate
Guarantee:
Corporate
guarantee of
Indel
Corporation
Private Limited
4. | Indian Over 1,000.00 689.98 | Interest Primary CRISIL Standard
Bank Draft repayment | Security - | BBB+/Sta
to be done | Exclusive ble
on monthly | charge on entire
basis. receivables with
Principal a margin of 15%
repayment | (excluding
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Sr

Name
of the
Lender

Type
of
Facili

ty

Amount
Sanctio
ned
Amount
R®in
lakh)

Principal
Amount
Outstand
ing
R®in
lakh) *

Repaymen
t
Date/Sche
dule

Security

Credit
Rating, if
applicabl

e

Asset
Classificat
ion

to be done
on demand.

assets ineligible
for bank
finance, asset
securitised &
pertaining to
group concerns)

Guarantee:
Personal
Guarantee of
Mr. Umesh
Mohanan and
Mr.  Mohanan
Gopalakrishna.
Corporate
Guarantee of
M/s Indel
Corporation
Private Limited.

DCB
Bank
Limited

WCD

1,000.00

1,000.00

Interest
repayment
to be done
on monthly
basis.
Principal
repayment
to be done
on demand.

Primary
Security-
Exclusive
Charge on
specific  non-
delinquent
receivables/boo
k debts other
than those
specifically
charged to other
lenders covering
1.25 times of our
exposure at all
times.
Personal/Corp
orate
Guarantee-
Personal
Guarantee  of
Mr.  Mohanan
Gopalakrishnan
& Umesh
Mohanan
Corporate
Guarantee  of
Indel
Corporation
Private Limited

CRISIL
BBB+/Sta
ble

Standard

TOTAL

5,511.88

#The above-mentioned amounts are exclusive of the interest component as on that date.

4,

External Commercial Borrowings: Nil
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5. Private Placement of secured redeemable non-convertible debentures, as on September 30, 2024

The Company has issued, on private placement basis, secured redeemable non-convertible debentures
under various series of which X 6,554.19 Lakhs was cumulatively outstanding as on September 30, 2024,
the details of which are set out below:

Debentu Dateof | Co Principal Tenur Redemp Secu Credit
re ISIN Allotme | upo | Amount X in o tion it Ratin
Series nt n lakhs) Date y g
14-12- | 10. 366 | 16-12- | Book
LAV - 2018 | 00 5.00 DAYS | 2020 | Debt| NA
72
02-07- | 12. 02-07- | Book
LXXVII ] | 13.00 MoN | 90T | B00K 1 NA
THS
72
30-08- | 12. 30-08- | Book
LXXXI - 2019 | 00 5.00 MON | 5025 | Debt | NA
THS
72
LXXXI 28-00- | 12. 28-09- | Book
Vv - 2019 | 00 5.00 MON | 5025 | Debt | NA
THS
60
11-10- | 11. 11-10- | Book
LXXXV - 2019 | 75 1.00 MON | 5004 | Debt | NA
THS
11
LXXXV 24-10- | 11. 28-00- | Book
| - 2019 | 00 5.00 MON | 5004 | Debt | NA
THS
11
LXXXV 24-10- | 11. 01-10- | Book
| - 2019 | 00 15.00 MON | 5024 | Debt | NA
THS
11
LXXXV 21-11- | 11. 25-10- | Book
I - 2019 | 00 7.00 MON 1 5024 | Debt | NA
THS
11
LXXXV 21-11- | 11. 28-10- | Book
1 ) 2019 00 22.00 MON 2024 Debt NA
THS
11
LXXXV 21-11- | 16. 28-10- | Book
T - 2019 | 00 1.00 MON | 5004 | Debt | NA
THS
11
LXXXV 16-12- | 11. 23-11- | Book
mn - 2019 | 00 13.50 MON | 5004 | Debt | NA
THS
LXXXV ] 16-12- | 1L, 200 366 | 22:11- | Book | .
n 2019 | 00 : DAYS | 2024 | Debt
60
LXXXI 31-12- | 11, 31-12- | Book
X - 2019 | 75 10.00 MON | 5024 | Debt | NA
THS
11
15-01- | 11. 22-12- | Book
Xc - 2020 | 00 1.25 MON | 5024 | Debt | NA
THS
60
15-01- | 11. 15-01- | Book
XC - 2020 | 75 3.00 MON | “5025 | Debt | VA
THS
60
28-02- | 11. 28-02- | Book
Xcll ) 2020 75 8.00 MON 2025 Debt NA
THS
60
28-02- | 12. 28-02- | Book
Xcli - 2020 | 00 20.00 '\432' 2025 | Debt | NA
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Debentu Date of | Co Principal Tenur Redemp Secu Credit
re ISIN Allotme | upo | Amount (R in e tion it Ratin
Series nt n lakhs) Date Y g
60
23-03- | 11. 23-03- | Book
XClil - 2020 | 75 5.00 MON | 5025 | Debt | NA
THS
80
23-03- | 12. 23-03- | Book
XClil - 2020 | 00 0.50 MON | 5025 | Debt | NA
THS
60
26-05- | 11. 26-05- | Book
XCV ) 2020 75 3.00 MON 2025 Debt NA
THS
60
26-05- | 12. 26-05- | Book
Xcv - 2020 | 00 25.00 MON | 5025 | Debt | NA
THS
60
10-06- | 11. 10-06- | Book
Xevi - 2020 | 75 12.00 MON | “5025 | Debt | NA
THS
60
10-06- | 12. 10-06- | Book
Xevi - 2020 | 00 21.00 MON | “5025 | Debt | NA
THS
60
30-06- | 11. 30-06- | Book
XCVII - o | 5 15.85 MON | 305 | B0 Na
THS
60
17-07- | 11. 17-07- | Book
Xevill - 2020 | 50 6.00 MON | “5025 | Debt | NA
THS
60
30-07- | 11. 30-07- | Book
XCIX ) 2020 50 7.00 MON 2025 Debt NA
THS
60
10-08- | 11. 19-08- | Book
C - 2020 | 50 6.25 MON 1 “5025 | Debt | NA
THS
60
27-08- | 11. 27-08- | Book
Cl - 2020 | 50 10.00 MON 1 5025 | Debt | VA
THS
60
27-08- | 12. 27-08- | Book
Cl - 2020 | 50 75.00 MON | 5005 | Debt | NA
THS
60
09-09- | 11. 09-09- | Book
cil ) 2020 50 10.44 MON 2025 Debt NA
THS
13-10- | 11, 366 | 19-10- | Book
Clv - 2020 | 25 7.00 DAYS | 2024 | Debt | NA
28-10- | 10. 366 | 31-10- | Book
Cv - 2020 | 50 10.00 DAYS | 2024 | Debt | NA
28-10- | 10. 366 | 03-11- | Book
cv - 2020 | 50 13.00 DAYS | 2024 | Debt | NA
60
28-10- | 11. 28-10- | Book
cv - 2020 | 50 10.00 MON | 5025 | Debt | NA
THS
20-11- | 1. 366 | 21-11- | Book
cvi - 2020 | 00 15.00 DAYS | 2024 | Debt | NA
60
20-11- | 11. 20-11- | Book
cvi - 2020 | 50 30.00 MON | 5025 | Debt | NA
THS
60
07-12- | 11. 07-12- | Book
cvil - 2020 | 50 10.00 MrSsN 2025 | Debt | NA
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Debentu Date of | Co Principal Tenur Redemp Secu Credit
re ISIN Allotme | upo | Amount (R in e tion it Ratin
Series nt n lakhs) Date Y g
24
21-12- | 10. 25-12- | Book
cviil ) 2020 50 8.00 MON 2024 Debt NA
THS
21-12- | 10. 366 27-12- | Book
Ccviil ) 2020 50 8.00 DAYS | 2024 Debt NA
21-12- | 11. 366 22-12- | Book
Ccviil ) 2020 00 10.00 DAYS | 2024 Debt NA
60
21-12- | 11. 21-12- | Book
cviil ) 2020 50 0.50 MON 2025 Debt NA
THS
60
12-01- | 11. 12-01- | Book
CIX - 2021 | 50 31.00 MON | “5026 | Debt | NA
THS
02-02- | 11. 366 03-02- | Book
CX - 2021 | 00 9.90 DAYS | 2025 | Debt | NA
02-02- | 11. 366 08-02- | Book
CX - 2021 | 25 2.00 DAYS | 2025 | Debt | NA
60
02-02- | 11. 02-02- | Book
CX - 2021 | 50 2.00 MON | 5026 | Debt | NA
THS
60
24-02- | 11. 24-02- | Book
CXI ) 2021 50 1.00 MON 2026 Debt NA
THS
24-02- | 12. 366 25-02- | Book
CXI ) 2021 00 20.00 DAYS | 2025 Debt NA
11-03- | 10. 366 17-03- | Book
Xl ) 2021 50 25.00 DAYS | 2025 Debt NA
60
11-03- | 11. 11-03- | Book
cxi - 2021 | 50 2.00 MON | “5026 | Debt | NA
THS
60
26-03- | 11. 26-03- | Book
CXII - 2001 s 20.00 MON 2026 Debt NA
THS
60
15-04- | 11. 15-04- | Book
CXiv - 2021 | 50 2.00 MON 1 “5026 | Debt | VA
THS
60
29-04- | 11. 29-04- | Book
CXV ) 2021 50 28.00 MON 2026 Debt NA
THS
60
14-05- | 11. 14-05- | Book
CXVI - 2021 " 10.00 MON 2026 Debt NA
THS
60
14-05- | 11. 14-05- | Book
CXVI - 2021 s 25.00 MON 2026 Debt NA
THS
60
07-07- | 10. 07-07- | Book
CXX - 2021 | 50 5.00 MON | 5024 | Debt | NA
THS
60
07-07- | 11. 07-07- | Book
CXX - 2021 | 00 10.00 MON 1 5026 | Debt | VA
THS
60
07-07- | 11. 07-07- | Book
CXX - 2021 | 25 5.00 '\432' 2026 | Debt | NA
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Debentu Date of | Co Principal Tenur | RE4EMP | socy | Credit
re ISIN Allotme | upo | Amount % in A tion i Ratin
Series nt n lakhs) Date 4 °
60
15-07- | 10. 15-07- | Book
CXXI ; 2021 | 50 >.00 MON'| 2026 | Debt | NA
THS
18
03-11- | 10. 04-11- | Book
CXXII | INEOBUSO7106 | "5 >" | o 41.75 MON | 50 | Debt NA
THS
60
15-11- | 10. 15-11- | Book
CXXIII | INEOBUSO7122 | o5 | 2 9.50 MON | o4 | Debt NA
THS
60
15-11- | 1L 15-05- | Book
CXXIII | INEOBUS07130 | 050" | g 5.00 MON | o6 | Debt NA
THS
60
22-11- | 10. 22-11- | Book
CXXIV | INEOBUS07148 | 50" | o 5.00 MON | %054 | Debt NA
THS
60
02-12- | 10. 02-12- | Book
CXXV | INEOBUSO7197 | “0.0 | g5 8.00 MON | %054 | Debt NA
THS
60
02-12- | 1L 02-06- | Book
CXXV | INEOBUS07205 | =" | o 27.50 MON | o6 | Debt NA
THS
60
02-12- | 1L 02-06- | Book
CXXV | INEOBUS07213 | 5 °°" | o4 40.00 MON | o6 | Debt NA
THS
60
09-12- | 10. 09-12- | Book
CXXVI | INEOBUS07254 | " o0" | 2o 17.00 MON | 50 | Debt NA
THS
60
CXXVII 28-12- 10. 28-12- Book
| INEOBUS07296 | 557" | 75 10.00 MON | 5% | Debt NA
THS
60
CXXVII 28-12- 10. 28-12- Book
| INEOBUS07304 | o0 | o5 10.00 MON | 5% | Debt NA
THS
60
CXXVII 28-12- | 11. 28-06- | Book
| INEOBUSO7312 | 550" | 4o 20.00 MON | %006 | Debt NA
THS
61
CXXVII 28-12- | 12. 28-01- | Book
| INEOBUS07320 | 507" | 0o 3.00 MON | %57 | Debt NA
THS
60
04-01- | 11. 04-07- | Book
CXXIX | INEOBUSO7353 | “ 0" | g 15.00 MON | " o6 | Debt NA
THS
60
04-01- | 11. 04-08- | Book
CXXIX | INEOBUSO7361 | “o0o0" | oy 9.00 MON | %056 | Debt NA
THS
60
29-01- | 11. 29-07- | Book
CXXXI | INEOBUS07395 | 5 0" | o5 14.00 MON | %006 | Debt NA
THS
61
29-01- | 12. 28-02- | Book
CXXXI | INEOBUS07403 | -7 | g 16.00 MON | 5% | Debt NA
THS
60
CXXXI 19-03- | 11 19-10- | Book
¢ INEOBUS07452 | 02" | 5o 12.00 '\432 2026 | Debt NA
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Debentu Date of | Co Principal Tenur | RE4EMP | socy | Credit
re ISIN Allotme | upo | Amount % in A tion i Ratin
Series nt n lakhs) Date i ’
60
CXXXV 30-04- | 1L 30-04- | Book
| INEOBUSO07494 | % o2 | 0o 15.00 MON | %57 | Debt NA
THS
60
CXXXI 18-08- | 11. 18-08- | Book
X INEOBUSO7676 | > | 0o 14.50 MON | o0 | Debt NA
THS
60
27-09- | 10. 27-09- | Book
CXL | INEOBUS07692 | “, 0" | oo 10.00 MON | %054 | Debt NA
THS
60
27-10- | 10. 27-10- | Book
CXLI | INEOBUSO7718 | “, o0 | o 31.00 MON | 554 | Debt NA
THS
60
27-10- | 1L 27-10- | Book
CXLI | INEOBUSO7734 | 5207 | oo 2.00 MON | 2027 | Debt | MA
INEOBUS07775 60
03-12- | 10. 03-12- | Book
CXLII | INEOBUS0778 | =005 | ¢ 64.70 MON | %054 | Debt NA
3 THS
60
03-12- | 1L 03-12- | Book
CXLII | INEOBUSO7767 | °2" | oo 15.00 MON | 57 | Debt NA
THS
60
17-01- | 10. 17-01- | Book
CXLIII | INEOBUSO7809 | 0.0 | of 12.00 MON | o | Debt NA
THS
60
17-01- | 11. 17-01- | Book
CXLIII | INEOBUSO7817 | 050" | 4o 5.00 MON | o8 | Debt NA
THS
60
24-02- | 10. 24-02- | Book
CXLIV | INEOBUSO7841 | “, 00" | o2 42.00 MON | %006 | Debt NA
THS
60
31-03- | 10. 30-09- | Book
CXLV | INEOBUSO7874 | %, -2 | oo 8.00 MON | 054 | Debt NA
THS
60
31-03- | 10. 31-03- | Book
CXLV | INEOBUSO7866 | .o | e 14.75 MON | "ot | Debt NA
THS
60
31-03- | 1L 31-03- | Book
CXLV | INEOBUSO7858 | = 2" | oo 20.00 MON | e | Debt NA
THS
60
28-04- | 10. 28-04- | Book
CXLVI | INEOBUSO7890 | 0o | o5 10.00 MON | %o | Debt NA
THS
60
28-04- | 11 28-04- | Book
CXLVI | INEOBUSO7916 | “0o2" | oo 80.00 MON | %006 | Debt NA
THS
60
28-04- | 1L 28-04- | Book
CXLVI | INEOBUSO7908 | 000" | oo 10.00 MON | 5o | Debt NA
THS
60
18-05- | 10. 18-05- | Book
CXLVII | INEOBUS07999 | o0 | oo 15.00 MON | oc | Debt NA
THS
60
CXLVII | INEOBUSO7AH | 28-07- | 10. 28-01- | Book
| 0 2023 | 00 >00 '\432' 2025 | Debt NA
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Debentu Date of | Co Principal Tenur Redemp Secu Credit
re ISIN Allotme | upo | Amount (R in e tion it Ratin
Series nt n lakhs) Date Y g
60
CXLVII | INEOBUSO7AG | 28-07- | 10. 28-07- | Book
I 2 2023 55 37.55 MON 2025 | Debt NA
THS
60
CXLVII | INEOBUSO7AF | 28-07- | 10. 28-07- | Book
I 4 2023 75 21.00 MON 2025 | Debt NA
THS
61
CXLVII | INEOBUSO7AD | 28-07- | 11. 28-08- | Book
I 9 2023 50 6.00 MON 2028 | Debt NA
THS
72
CXLVII | INEOBUSO7AE | 28-07- | 12. 28-07- | Book
| 7 2023 | 25 15.00 MON | 5029 | Debt | NA
THS
60
02-09- | 10. 02-09- | Book
CXLIX | INEOBUSO7AI8 |~ o s 39.50 MON 2025 | Debt NA
THS
60
INEOBUSO7AL | 25-09- | 10. 25-03- | Book
CL 2 2023 | 00 10.00 MON | 5025 | Debt | NA
THS
60
INEOBUSO7AK | 25-09- | 10. 25-09- | Book
CL 4 2023 55 42.25 MON 2025 | Debt NA
THS
60 CRISIL
04 BC | INEOBUS07AJ6 19-10- ) 8.1 2500.00 MoN | 1901 1 Book | ppp ota
2023 7 2025 | Debt
THS ble
60
INEOBUSO7AO | 20-11- | 10. 20-11- | Book
CLI 6 2023 55 21.00 MON 2025 | Debt NA
THS
60
INEOBUSO7AN | 20-11- | 11. 20-11- | Book
CLI 8 2023 | 00 8.00 MON | 5028 | Debt | VA
THS
60
INEOBUSO7AP | 20-11- | 11. 20-11- | Book
CLI 3 2023 | 50 50.00 MON | 5028 | Debt | VA
THS
60
INEOBUSO7AQ | 27-12- | 9.0 27-12- | Book
CLil 1 2023 | 0 3.00 MON | 5024 | Debt | A
THS
60
INEOBUSO7AR | 27-12- | 10. 27-12- | Book
CLil 9 2023 55 5.00 MON 2025 | Debt NA
THS
15 CRISIL
INEOBUSO7BA | 19-06- | 11. 19-09- | Book
05 BC 3 2024 00 2500.00 MON 005 | Debt | BBB*/Sta
THS ble
TOTAL 6,554.19

Private Placement of secured redeemable Market Linked Non-convertible debentures amounting to
Nil as on September 30, 2024

Public Issue of secured redeemable non-convertible debentures as on September 30, 2024
The Company has issued secured, redeemable, non-convertible debentures of face value of ¥ 1,000 each through

public issue, of which ¥ 20,056.87 Lakhs was cumulatively outstanding as on September 30, 2024, the details
of which are set out below:
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No.

of Amou
NCD nt
holde out_sta Rede
Cou rs nding .
Date mptio
. Tenor/ pon . ason | ason
Sr. | Descri of . Credit n/ Secur
; ISIN Period (per . Septe | Septe ;
No. | ption | Allot . Rating Matu ity
of Maturity | ann mber | mber .
ment rity
um) 30, 30, Date
2024 | 2024
Rin Rin
lakhs | lakhs)
)
First
1 INEOBU | 36 Months - | 10.7 302 573.2 | 24-10- ranki
S07064 Monthly 5% 8 2024 ng
Pari
NCD passu
2 Issue | INEOBU | 36 Months - | 10.7 67 9057 24-10- | charg
Secure S07072 Annual 5% ' 2024 | e with
d, Existi
Redee ng
mable, |, Secur
Listed | o ‘CRISIL ed
) BBB/Stable’ Credi
Rated | 2021 | INEOBU | 36 Months - | 10.8 238.6 | 24-10-
3 a . 137 tors,
Non- S07080 | Cumulative | 2% 8 2024
on
Conve curre
rtible nt
Deben assets
tures ,
4 INEOBU | 54 Months - | 11.0 293 631.8 | 24-04- | inclu
S07098 Monthly 0% 3 2026 ding
book
debts,
5 NCD INEOBU | 61 Months - | 11.0 667 2,101. | 27-07- | receiv
Issue S07569 Monthly 0% 24 2027 | ables,
1
Secure
d loans
Redee gnd
mable, | 28- ‘ACUITE ac‘ézn
Listed 06- BBB+
6 PEU | sope | INEOBU | 77 Months - [ 115 | g ,7g | 689.1 | 27-11- | and
Ra,ted S07577 Doubling 0% 8 2028 | cash
Non- &
Conve balnk
rtible balan
Deben Ces
tures
9 NCD INEOBU | 24 Months - | 10.5 1933 | 2:647. | 23-06- | (excl
Issue S07981 Monthly 0% ’ 83 2025 | uding
1l
. Reser
Secure |\ 23- | \NEOBU | 24 Months - | 107 | CRISIL 940.0 | 23-06- | ves
10 d, 06- S07973 Cumulative | 5% BBB+ 499 5 2025 | create
Redee | 2023 0 /Stable’ din
mable,
11 Listed INEOBU | 61 Months - | 11.5 1165 2,805. | 23-07- | accor
S07940 Monthly 0% ' 35 2028 | dance
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No.
of Amou
NCD nt
holde out_sta Rede
Cou rs nding .
Date mptio
. Tenor/ pon . ason | ason
Sr. | Descri of . Credit n/ Secur
; ISIN Period (per . Septe | Septe ;
No. | ption | Allot £ Maturit Rating ber | mber Matu ity
ment of Maturity | ann m rity
um) 30, 30, Date
2024 | 2024
Rin Rin
lakhs | lakhs)
)
Rated with
Non- law
Conve and
. INEOBU | 61 Months- | 11.5 23-07-
12 rtible S07957 | Cumulative | 0% 45 1 4734 | Hapg | exclu
Deben sive
tures charg
e
13 INEOBU | 72 Months - | 12.2 691 1,478. | 23-06- | create
S07965 Doubling 5% 77 2029 d
INEOBU | 366 Days- | 9.00 4419 | 16-02- | .M
14 SO7AY5 | Monthly | % 382 | g | 025 fa‘f’“
of
secur
ed
charg
e
holde
15 INEOBU | 366 Days- | 9.00 ags | 4020 | 16-02- tf”'T?S
NCD S07AZ2 | Cumulative % 5 2025
Issue Of_
v their
Secure respe
d, ctive
Redee loan
mable, | 16- ‘CRISIL agree
Listed | 02- BBB+ m
, 2024 /Stable’ ents/d
Rated Y
16 | Non- INEOBU | 24 Months - | 9.75 sg3 | 3050 | 13-02- Cn”tge
Conve SO7AX7 | Monthly % 7 2026 '
rtible both
Deben prese
tures nt and
17 INEOBU | 24 Months - | 9.75 133 170.7 | 13-02- | future
S07AW9 | Cumulative % 7 2026 | of the
18 INEOBU | 36 Months - | 10.7 775 1,653. | 15-02- | Comp
SO7AS7 Monthly 5% 10 2027 any
19 INEOBU | 36 Months - | 10.7 206 267.3 | 15-02-
S07AU3 | Cumulative | 5% 7 2027
20 INEOBU | 60 Months - | 11.5 1251 3,232. | 15-02-
SO7ATS Monthly 0% ’ 30 2029
21 INEOBU | 72 Months - | 12.2 706 1,340. | 15-02-
S07AV1 | Cumulative | 5% 11 2030
Total 9,503 | 20,05 i
.00 6.87

146




b. Details of Unsecured Borrowings:

The Company’s outstanding unsecured borrowings, on standalone basis amount to ¥20,025.00 Lakhs as on

September 30, 2024. The details of the individual borrowings are set out below:

1. Details of Unsecured Term Loans: Nil

2. Subordinated Debts

The outstanding amount of privately placed subordinated debt was X 15,965.70 lakhs as on September 30, 2024,

the details of which are set forth below:

Z in lakhs)
Amou
IS Total nt
| Issue | Outst
N size | andin
Series Tenor (F_’rin g . .
Sr. of Date of Coupon (Month cipal | ason | Redemption | Credit
No. Allotment Rate Amo | Septe Date Rating
NCD 5)
unt) | mber
R in 30,
lakhs | 2024
) Rin
lakhs)
16-04-2016 11.75% 1558 01-09-2021
1 - - to 31-03- to 60 ’ 80 2.25 to 30-03- -
2017 12.50% ' 2022
03-04-2017 11.50% 2690 02-04-2022
2 - - to 31-03- to 60 ' 40 5.25 to 30-03- -
2018 12.50% ' 2023
03-04-2018 11.50% 1520 02-04-2023
3 - - to 30-03- to 60 ' 00 0.80 to 29-03- -
2019 12.50% ' 2024
02-04-2019 11.50% 02-04-2024
4 - - to 30-03- to 60/;1/7 4’123 3,202. to 28-02- -
2020 16.00% ' 00 2026
02-04-2020 12.00% 02-04-2025
5 - | - | to30-03- o | 0o Ao 4704 | t028-02- i
2021 16.00% ' 35 2027
01-04-2021 11.00% 31-03-2026
6 - | -] to30-03- 0 2?7/613/17/2 27| 5763 | t030:07- i
2022 14.87% ' 10 2026
09-04-2022 11.50% 09-05-2027
7 : - | to31-03- to 60/312/ ! 1’528 1,489. | to 31-05- i
2023 14.00% ' 10 2029
29-04-2023 11.50% 5197 29-05-2028
8 - - to 30-03- to 60/74 '5 51975 to 30-05- -
2024 12.00% ' 2030
22-04-2024 11.50% 22-05-2029
9 - - to 27-06- to 61/74 103.3 18910 to 27-08- -
2024 12.00% 5 ' 2030
22,63 | 15,965
TOTAL 4.20 70

3. Unsecured non-convertible debentures, as on September 30, 2024

a. Private Placement of unsecured non-convertible debentures, as on September 30,2024

The Company has not issued unsecured, redeemable non-convertible debentures on a private placement
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basis, as on September 30, 2024.

b. Non-convertible debentures & Sub-ordinated debts that are matured but not redeemed

(< in lakhs)

Parameters Principal Amount
outstanding as on September
30, 2024
Privately placed secured redeemable NCD matured but not redeemed — 33.00
Secured
Sub-ordinated debt matured but not redeemed — Unsecured 28.75
Total matured but not redeemed 61.75

C.

Public Issue of non-convertible debentures as on September 30, 2024

The Company has issued unsecured, redeemable, non-convertible debentures through public issue, of which X
4,059.30 lakhs was cumulatively outstanding as on September 30, 2024, the details of which are set out below:

No. of | Amou
NCD nt
holder | outsta
PEUS Tenor/ ggrl: asson gglgr? REzEm
ST De§cr| of ISIN Period (per Cre_dlt Septe | Septe Rl /
No. | ption Allot - Rating Maturi
ment of Maturity | ann mber | mber tv Date
um) 0, | 30, |V
2024 2024
R in R®in
lakhs) | lakhs)
1 NCD INEOBU 61 Months - | 12.0 836 2,701.1 | 24-11-
Issue | S08013 Monthly 0% 8 2026
unsecur INEOBU | 61 Months- | 12.0 24-11-
2 | e, 08021 |  Annual | 0% 8| 8398 | o6
Eggfee 25-10- ‘CRISIL
Non-’ 2021 BBB-+/Stable’
3 Conver INEOBU | 71 Months— | 12.4 510 1,274.1 | 24-09-
tible S08039 Doubling 3% 9 2027
Debent
ures
Total 1,424 3’059'3
d. Perpetual Debt Instrument as on September 30, 2024:

The Company has not issued any perpetual debt instruments on a private placement basis as on September

30, 2024.

Details of Commercial Paper:

As on September 30, 2024, there are no outstanding commercial papers issued by the Company.

Letter of Comfort: Nil

Details of Corporate Guarantees

As on September 30, 2024 our Company has not issued any corporate guarantees on behalf of any
subsidiary, JV entity, group company, etc.
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Details of bank fund-based facilities /rest of borrowings (if any, including hybrid debt instruments
such as foreign currency convertible bonds (FCCB) or optionally convertible debentures and
preference shares from financial institutions or financial creditors as on September 30,2024

The Company does not have any bank fund-based facilities /rest of borrowings (if any, including hybrid
debt instruments such as foreign currency-convertible bonds (FCCB) or optionally convertible debenture
and preference shares from financial institutions or financial creditors as on September 30,2024,

Inter-Corporate Deposits: Nil

Inter-Corporate Loans: Nil

Loan from Directors and Relatives of Directors:

The Company has not raised any loan from directors and relatives of directors as on September 30, 2024.
Details of any outstanding borrowings taken/ debt securities issued where taken/ issued (a) for
consideration other than cash, whether in whole or in part, (b) at a premium or discount, or (c) in
pursuance of an option as on September 30, 2024.

The Company has not amount of corporate guarantee or letter of comfort, contingent liability and has Nil
outstanding borrowings taken / debt securities issued where taken/issued (a) for consideration other than
cash, whether in whole or in part, (b) at a premium or discount, or (c) in pursuance of an option as on

September 30, 2024.

. Servicing behaviour on existing debt securities, payment of due interest on due dates on financing
facilities or debt securities

The Company confirms that there has not been default upon or delay in payment of any interest and/or
principal for the existing term loans, debt securities and other financial indebtedness in the preceding three
years and the current financial year as on September 30,2024.

List of top 10 debenture holders (secured and unsecured) in terms of value (on cumulative basis) as
on September 30, 2024

1. IKF Finance Limited NCD-Private 1430.00 4.66%
Placement
2. MAS Financial Services Limited NCD-Private 960.00 3.13%
Placement
3. IKF Infratech Private Limited NCD-Private 300.00 0.98%
Placement
4, Asokan NCD-Private 246.00 0.80%
Placement/Public
Issue
5. Arunkumar Ramanlal Gandhi NCD-Private 200.00 0.65%
Placement
6. Harita Srinivasan Private Limited NCD-Private 200.00 0.65%
Placement
7. Indelcapital Ventures And NCD-Private 185.26 0.60%
Investments Private Limited Placement/Public
Issue
8. Santosh Rubber Machinery Private NCD-Private 150.00 0.49%
Limited Placement
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0.

9. Rajesh Viren Shah NCD-Private 100.00 0.33%
Placement

10. | Disklayer Technologies Private NCD-Private 100.00 0.33%
Limited Placement

List of top 10 holders of commercial paper as on September 30, 2024 in terms of value (on
cumulative basis):

NIL

Restrictive Covenants under our Financing Arrangements

Many of the financing agreements include various restrictive conditions and covenants restricting certain
corporate actions, and the Company is required to take the prior approval of the lender before carrying out such
activities. For instance, the Company, inter alia, is required to obtain the prior written consent in the following
instances:

Vii.
Viii.

to declare and/or pay dividend to any of its Shareholders whether equity or preference, during any
financial year unless the Company has paid to the lender the dues payable by the Company in that year;
to undertake or permit any merger, amalgamation or compromise with its Shareholders, creditors or effect
any scheme of amalgamation or reconstruction or disposal of whole of the undertaking

to create or permit any charges or lien, sell or dispose of any encumbered assets;

to alter its capital structure, or otherwise acquire any share capital;

to effect a change of ownership or control, or management of the Company;

to enter into long term contractual obligations directly affecting the financial position of the Company;
to borrow or obtain credit facilities from any bank or financial institution;

to undertake any guarantee obligations on behalf of any other company; and

sell, assign, mortgage or otherwise dispose of any of the fixed assets charged to the banks.
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SECTION VI - LEGAL AND OTHER INFORMATION

OUTSTANDING LITIGATIONS

Except as stated in this section, there are no outstanding: (i) criminal proceedings; (ii) actions by
statutory/regulatory authorities; (iii) claims for any indirect and direct tax liability; and (iv) other litigations
which are identified as material in terms of the Materiality Threshold (as defined hereinafter below), each
involving our Company, our Group Companies, Directors, Subsidiary Company or Promoter.

Our NCD Sub Committee of the Board, in its meeting held on August 28, 2024, has adopted a threshold for the
identification of material litigations (“Materiality Threshold ). As per the Materiality Threshold, other than for
the purposes of (i) to (iii) above, all outstanding litigation, wherein:

(a) the quantified monetary amount of claim by or against the relevant person in any such pending litigation
proceeding is or is in excess of 5% of the average of absolute value of profit or loss after tax, as per the last
three audited financial statements of our Company amounting to ¥104.18 lakhs; or

(b) the outcome of such litigation proceeding may have a material adverse effect on the business, operations,
prospects or reputation of the Company, has been considered as ‘material litigation’, and accordingly has
been disclosed in this Prospectus.

Further, except as mentioned in this section, there are no proceedings involving our Group Companies, which
may have a material adverse effect on the position of our Company.

It is clarified that for the purposes of the above, pre-litigation notices received by our Company, Directors,
Promoter, Subsidiary Company or Group Companies shall, unless otherwise decided by our Board of Directors,
not be considered as litigation until such time that our Company or Directors or Promoter or Group Companies,
as the case may be, is impleaded as a defendant in litigation proceedings before any judicial forum.

Further, except as stated in this section, there are no: (i) litigation or legal action pending or taken by any Ministry
or Department of the Government or a statutory authority against our Promoter during the current financial year
and last three financial years of this Prospectus and any direction issued by such Ministry or Department or
statutory authority; (ii) pending litigation involving our Company, our Promoter, our Directors, Group
Companies, Subsidiary Company or any other person, whose outcome could have material adverse effect on the
position of our Company; (iii) pending proceedings initiated against our Company for economic offences; (iv)
default and non-payment of statutory dues, etc; (v) inquiries, inspections or investigations initiated or conducted
against our Company and/ or our Subsidiary under the Companies Act or any previous companies law in the
current financial year and last three financial years of this Prospectus; (vi) prosecutions filed (whether pending
or completed), fines imposed or compounding of offences done in the current financial year and last three
financial years of this Prospectus; and (vii) material frauds committed against our Company in the current
financial year and last three financial years.

Further from time to time, we have been and shall continue to be involved in legal proceedings filed by and/or
against us, arising in the ordinary course of our business. We believe that the number of proceedings in which we
are/were involved is not unusual for a company of our size doing business in India.

Unless stated to the contrary, the information provided below is as of the date of this Prospectus.
All terms defined in a particular litigation disclosure below are for that particular litigation only.
1. Material litigations and regulatory actions involving our Company
As on the date of this Prospectus, following are material litigations in our Company:
(i) Civil litigation by our Company

The Company (“Petitioner”) has an arbitration claim petition numbered MA No. 82/24 against M/s
Fablums Medicare Private Limited and the managing director, chairman and directors of the said company
(“Respondents”) before Vacation Court, District Judge, Ernakulam (“Hon’ble Court”) on 30 April, 2024
under the section 9 (1) (ii) (e) of the Arbitration and Conciliaiton Act, 1996. The Respondent availed a
loan amounting to %1,21,00,000 (“Loan”), which was secured by way of equitable mortgage against
properties in Kannadi-1 Village, Palakkad District, with the title deeds entrusted to the Petitioner. Under
the terms of the loan agreement dated September 28, 2023 (“Loan Agreement”), the Respondents had
agreed to repay the Loan in 48 monthly instalments but have defaulted, resulting in a pending balance of
%1,20,33,062 as of November 18, 2023, which the Petitioner demanded through a recall notice. Despite the
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notice, the Respondents failed to settle the dues, and an updated amount of %1,29,34,922/- is now
outstanding. The Petitioner believes that the Respondents are attempting to sell the mortgaged property to
evade repayment. Consequently, the Petitioner seeks the Hon’ble Court’s order directing the Respondents
to furnish security for the outstanding amount and to prevent the sale of the property through an attachment
order. Additionally, the Petitioner requests that the dispute be resolved through arbitration, as per the Loan
Agreement, and that the Hon’ble Court attach the property pending the outcome of arbitration to ensure
the Petitioner’s ability to recover the debt. A notice to the Respondents has been issued by the Hon’ble
Court.

(ii) Civil litigation against our Company

There are no civil cases filed by our Company.

(iif) Criminal litigation by our Company

Except as disclosed below there are no criminal cases filed by our Company:

1.

Our Company filed a criminal complaint (“Complaint”) on September 1, 2021 in Karimnagar Il
Town Police Station, Karimnagar, Telangana against Moluguri Kiran, Ashok, Sharath Kumar,
Sandeep Reddy and Sathish (“Accused”) under Sections 420 of the Indian Penal Code, 1860
(“IPC”). The Accused cheated the Company by pledging spurious gold ornaments due to which the
Company suffered a financial loss of ¥5,09,500. Pursuant to the Complaint, a case bearing crime no.
333/21 (“Case”) was registered vide first information report no. 333 (“FIR”) dated September 1,
2021, under Section 420 of IPC. The Case is under investigation and is currently pending before the
Judicial Magistrate of First Class (PCR) Special Mobile at Karimnagar.

Our Company filed a criminal complaint (“Petition”) on April 23, 2021 in Pudukkottai Town Police
Station, Pudukkottai, Tamil Nadu against Sumathi, Marimuthu and Pavithra Jayanthi (“Accused”)
for commission of alleged crime under Sections 420, 408, 120B, 419 read with Section 34 of the
Indian Penal Code, 1860 (“IPC”). The Accused including both employees and customers of the
Company cheated the Company by pledging stolen gold ornaments due to which the Company
suffered a financial loss of 290,24,129. Parallelly, a case has been filed by HDB Financial Services
Limited claiming possession of the stolen gold ornaments pledged with our Company. Subsequently,
a claim petition has been filed by our Company claiming interim custody of the gold ornaments
pledged with our Company before the Judicial Magistrate Court, Pudukkottai. The case filed by HDB
Financial Services Limited and the claim petition filed by our Company are currently pending before
the Judicial Magistrate Court, Pudukkottai.

Our Company filed a criminal petition / complaint (“Petition”) on February 25, 2021 in Melapalayam
Police Station, C2, Tamil Nadu against A Helanraja, Venkatesh. B, Marliya, Paramanantham,
Ganesan. K, and (“Accused”) under Sections 420, 408, 120B, 419 read with Section 34 of the Indian
Penal Code, 1860 (“IPC”). The Accused including both employees and customers of the Company
cheated the Company by pledging spurious gold ornaments due to which the Company suffered a
financial loss of *21,06,000. Pursuant to the Petition case bearing Crime No. 141/21 (“Case”) was
registered vide First Information Report No. 141 (“FIR”) dated March 5, 2021, under Section 402,
408 of IPC against A Helanraja, Venkatesh. B, Marliya, Paramanantham, Ganesan. K. The Case is
under investigation and is currently pending before the Principal District Court, Tirunelveli

Our Company filed a criminal petition / complaint (“Petition”) on March 24, 2021 in the
Kuniamuthur Police Station, Tamil Nadu against Nithyanandham, Vigneswaran and Ramya
(“Accused”) under Section 419, 420, 477A and Section 120B of the Indian Penal Code, 1860
(“IPC”). The Accused pledged spurious gold ornaments and stole the amount due to which the
Company suffered a financial loss of %6,33,300. Pursuant to the Petition, case bearing Crime No.
224/21 (“Case”) was registered vide First Information Report No. 224 (“FIR”) dated March 24, 2021
under section 419 read with sections 420, 477A and 120B of IPC. The Case is under investigation
and is currently pending before the Judicial Magistrate No. V1I, Coimbatore.

. The Company filed a Police complaint (“Petition”) dated November 18, 2020 in the Hosadurga

Police Station, Chitradurga District, Karnataka against Shankra, Thimmaiah, Nagarajappa, Santhosha
and Shilpa (“Accused”) under Section 419,420, 477A, 120B read with section 34 of the Indian Penal
Code, 1860 (“IPC”). The Accused customers pledged theft gold ornaments in Hosadurga Branch of
the Company and availed gold loan. Later police seized the said gold ornaments in connection with
another crime. Pursuant to the Petition, case bearing Crime No. 386/2020 (“Case”) was registered
vide First Information Report No. 386/2020 (“FIR”) in the Hosadurga Police Station dated November
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18, 2020 under Section 419, 420, 120B read with 34 of IPC. The Case is under investigation and is
currently pending before the Judicial First Class Magistrate Court, Hosadurga.

6. The Company filed a criminal petition / complaint (“Petition”) on November 2, 2020, in the KR
Nagar Police Station against Manu S. (“Accused”) under Section 420 of the Indian Penal Code, 1860
(“IPC”). The Accused cheated the Company by pledging stolen gold ornaments as security for gold
loan due to which the Company suffered a financial loss of 3,94,224. Pursuant to the Petition, case
bearing Crime No. 343/2020 (“Case”) was registered vide First Information Report No. 343/2020
(“FIR”) dated November 2, 2020 under Section 420 of IPC. The Case is under investigation and is
currently pending before the CIM Court, KR Nagar, Mysore district.

7. The Company filed a criminal petition / complaint (“Petition™) on August 18, 2020 in the JJ Nagar
Police Station, Mogappair, Chennai against Chandrasekaran M., Jibin George M, Ezhilarasan S.,
Saravanan. T. and Charles Prabhakaran (“Accused”) under Section 420, 408, 465, 468, 471, 477A,
120(b) 419 read with Section 34 of the Indian Penal Code, 1860 (“IPC”). The Accused cheated the
Company and committed theft, fraud and financial misappropriation by manipulating customer
accounts without the knowledge of the customers and the Company for an amount of 236,28,399.
Pursuant to the Petition, case bearing Crime No. 610/2021 (“Case”) was registered vide First
Information Report No. 610 (“FIR”) dated June 18, 2021, under Section 420, 408, 465, 468, 471,
477A, 120B, 419 read with Section 34 of IPC. Chandrasekaran M., Jibin George M, Ezhilarasan S.,
Saravanan. T. were arrayed as Accused in the FIR. The Case is under investigation and is currently
pending before the Judicial Magistrate Ambattur.

8. The Company filed a criminal petition / complaint (“Petition”) on March 17, 2020 in the Electronic
City Sub Division, Police Station, Bangalore City, against Nihal Antony Raj, Sunanda K.O and Shilpa
B.V. (“Accused”) under Sections 34, 120B, 408, 465, 477A, 468, 420, 419 and 471 of the Indian
Penal Code, 1860 (“IPC”). The Accused cheated the Company and committed theft, fraud and
financial misappropriation by manipulating customer accounts without the knowledge of the
customers and the Company due to which the Company suffered a financial loss of 264,09,000.
Pursuant to the Petition, case bearing Crime No. 0061/2020 (“Case”) was registered vide First
Information Report No. 61 (“FIR”) dated March 17, 2020. The Case is under investigation and is
currently pending before the 4th Additional CMM Court, Bangalore City.

9. Company has filed a criminal petition/complaint (“Petition”) on July 19, 2022 before the
Sankarankoil Town Police Station against the accused Churchil Edwin (“Accused”) under section
420,465, 468 and 471 of the Indian Penal Code, 1860 (“IPC”). The Accused made believe the
Company and pledged spurious gold for the purpose of availing gold loan. Moreover, the Accused
has forged the Aadhar card for the said act. The Accused with an intention to cause illegal loss to the
Company and to have illegal gain to the Accused have committed the crime. The act of the Accused
have caused to the tune of an amount of %2,81,300. Currently, the matter is pending with police to
file charge sheet before the appropriate court.

10.That on June 11, 2022 the Gopalapatnam Police visited our Company and seized gold ornaments
pledged by Kommoju Veera Varaha Seshu (“Accused”) as per FIR No.170/22 under section 380 of
IPC. The complainant, Saladhi Gowri has filed a complaint against her minor son, child in conflict
with the law Saladi Chaitra Govind (“CICL”). While questioning the CICL, he revealed before the
Police that he has given the gold ornaments to Kommoju Veera Varaha Seshu, who in turn pledged
the said gold ornament and availed gold loan to the tune of 21,83,175. The Accused with an intention
to cause illegal loss to the Company and to have illegal gain to the Accused has committed the crime.
The act of the Accused has caused to the tune of an amount of %1,83,175. Further, an amount of
%1,28,100 has been released by the insurance company. Currently, the matter is pending with police
to file charge sheet before the appropriate court.

11.That on January 13, 2023 the Luxettipet Police visited our Company and seized gold ornaments
pledged by Katherapaka Anjaneya Prasad alias Anji Babu (“Accused”) as per FIR N0.209/22 under
sections 366, 376 and 406 of the Indian Penal Code, 1860 (“IPC”) and section 4 of The Protection of
Children from Sexual Offences Act, 2012 (“POCSO Act”) and section 10 of The Prohibition of Child
Marriage Act, 2006. The complainant, Birudula Satyanarayana, has filed a complaint against the
Accused for the above crime. While questioning the Accused he revealed before the Police that he
has pledged the said gold ornament and availed gold loan to the tune of ¥1,64,000. The Accused with
an intention to cause illegal loss to the Company and to have illegal gain to the Accused has
committed the crime. The act of the Accused has caused a loss to the Company to the tune of an
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amount of %1,64,000. Currently, the matter is pending with police to file charge sheet before the
appropriate court.

12.That on February 6, 2023 the Jagatsinghpur Police visited our Company and seized gold ornaments
pledged by Basanth Guru and Sanjay Das (collectively the “Accused”) (pledged through his wife
Jamuna Das) as per FIR No.0052/23 under section 380 of Indian Penal Code,1860 (“IPC”). The
complainant, Pravat Kumar Mohanty has filed a complaint against the Accused. While questioning
both the Accused, they have revealed before the Police that they have pledged the said gold ornament
and availed gold loan to the tune of Z3,49,100. Both the Accused with an intention to cause illegal
loss to the Company and to have illegal gain to themselves have committed the crime. The act of both
the Accused have caused loss to the Company to the tune of an amount of 3,49,100. Currently, the
matter is pending with police to file charge sheet before the appropriate court.

13.That the Company filed a complaint before District Crime Branch, Ramanathapuram against the
Jeeva Jyothi and 4 others ("Accused”) of the Company for the offence under Sections 403, 405,408
and 120B of the Indian Penal Code, 1860 (“IPC”). After conducting the initial enquiry by the District
Crime Branch, Ramanathapuram a crime was registered on March, 18, 2023. All the Accused are the
employees of the Company have cheated the Company by misappropriating the amounts of the
Company for their illegal gains. The act of all the Accused have caused to the tune of an amount of
%52,48,873. Currently, the matter is pending with police to file charge sheet before the appropriate
court.

14.That on March 4, 2023 the Prakash Nagar Police visited our Company and seized gold ornaments
pledged by Kommana Suresh as per FIR No0.400/22 under section 408 and 420 of IPC. The
complainant, Sugathan Sheeja Kattilparambil has filed a complaint against Putchakayala Kiran,
Chamankuri Veera Venkata Durga Devi, Koujula Sunil Kumar and Pithala Chinnna Babu
(collectively the “Accused”). While questioning the above named Accused, they have revealed
before the Police that they have given the gold ornaments to Kommana Suresh, who in turn pledged
the said gold ornament and availed gold loan to the tune of ¥2,50,650. The Accused with an intention
to cause illegal loss to the Company and to have illegal gain to themselves have committed the crime.
The act of all the Accused have caused loss to the Company to the tune of an amount of %2,50,650.
Currently, the matter is pending with police to file charge sheet before the appropriate court.

15. The Company has filed a criminal petition/complaint on March 9, 2023, before the Fairlands Police
Station against the Abdul Khadar (“Accused”) vide CSR No0.134/2023 (Registered as FIR
N0.929/23). The Accused pledged spurious gold with the Company for the purpose of availing gold
loan. The Accused with an intention to cause illegal loss to the Company and to have illegal gain to
the Accused has committed the crime. The act of the Accused caused loss to the Company to the tune
of an amount of ¥4,11,450. Currently, the matter is pending with police to file charge sheet before
the appropriate court.

16. The Company has filed a criminal complaint on April 28, 2023 as per FIR N0.278/22, before Ajith
Singh Nagar Police Station against Mr. Mungara Vijaya Ganesh and Saitala Gunalakshmi
(collectively the® Accused”). Both of them were employees of the company for the offences under
section 408,486, 379,120(B) of the Indian Penal code, 1860 (“IPC”). After conducting the initial
enquiry by the Ajith Singh Nagar Police Station registered a crime. The Accused have committed
criminal acts by misusing their authority and position have stolen the gold ornaments from the safe
locker of the company and misappropriated the cash amounting to 343,69,618 from the Company.
The Accused have committed theft, misappropriation of cash, criminal breach of trust, criminal
conspiracy, cheating, forgery and embezzling the company funds.

17.The defacto complainant Mr. Nataraju has filed a complaint against Shrinivas and Kalkere Manja
(collectively the “Accused 1) pursuant to which on May 5, 2023 the Tiptur Police visited our
Company at Turuvekere branch and seized gold ornaments pledged by Mrs Roopa K as per FIR No.
20/23 under section 454,457 and 380 of IPC. While questioning the Accused namely Shrinivas and
Kalkere Manja, they have revealed before the Police that they have given the gold ornaments to Mrs.
Roopa KT (“Accused 2 ), who in turn pledged the said gold ornament and availed gold loan to the
tune 0f %1,24,000. Accused 2 with an intention to cause illegal loss to the Company and to have illegal
gain to themselves have committed the crime. The act of the Accused 1 and Accused 2 have caused
loss to the company to the tune of an amount of ¥1,24,000. Currently, the matter is pending with
police to file charge sheet before the appropriate court.

18.The complainant Mr. Nataraju has filed a complaint against Shrinivas and Kalkere Manja
(collectively the “Accused 1”), pursuant to which, on May 6, 2023 the Tiptur Police visited our
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Company at Tiptur branch and seized gold ornaments pledged by Mr. Girish C S as per FIR No0.20/23
under section 454,457 and 380 of IPC. While questioning the above referred accused, they have
revealed before the Police that they have given the gold ornaments to Mr. Girsih C S(“Accused 2”),
who in turn pledged the said gold ornament and availed gold loan to the tune of 31,52,203. Accused
2 with an intention to cause illegal loss to the Company and to have illegal gain to themselves have
committed the crime. The act of the Accused 1 and Accused 2 have caused loss to the company to
the tune of an amount of X1,52,203. Now the matter is pending with police to file charge sheet before
the appropriate court.

19. The defacto complainant Mrs. Nelapati Pawani has filed a complaint against the accused, Junaid Khan
(“Accused 1”), pursuant to which on September 9, 2023 the Karimnagar Il Town Police visited our
Company and seized gold ornaments pledged by Mr. Dontha Yashwanth Raj as per FIR N0.429/23
under section 354-A and 386 of IPC and 65 and 66-D of IT Act. Also under section 11 r/w 12 of
POCSO Act. While questioning the above referred Accused 1, he have revealed before the Police that
he gave the gold ornaments to Mr. Dontha Yashwanth Raj(“Accused 2”), who in turn pledged the
said gold ornament and availed gold loan to the tune of %1,18,750. Accused 2with an intention to
cause illegal loss to the company and to have illegal gain to themselves have committed the crime.
The act of the Accused 1 and Accused 2 have caused loss to the Company to the tune of an amount
of ¥1,18,750. Now the matter is pending with police to file charge sheet before the appropriate court.

20. The complainant Mr. Kiran Kumar K.K, has filed a complaint against the Accused, pursuant to which
on September 12, 2023, the Chamarajanagar Police visited our Company and seized gold ornaments
pledged by Mr. Nagendrappa M C (“Accused”) as per FIR No. 24/23 under section 406,408,409 and
420 of IPC. While questioning the above referred accused, he revealed before the Police that he had
pledged the gold ornaments and availed gold loan and personal loan to the tune of 31,94,000. The
Accused with an intention to cause illegal loss to the company and to have illegal gain to themselves
have committed the crime. The act of the Accused had caused loss to the company to the tune of an
amount 0fX1,94,000. Now the matter is pending with police to file charge sheet before the appropriate
court.

21.The complainants Mr. Polishetti Venkateshwarlu and Mr. Ramanamma Gottiparthy have filed a
complaint against the accused Korrapati Veera Naga Raju, Vijay, Vamshi, Nani, Chinna, Vijaya Raju,
S/o Venkateshwara Rao and Vemuri Krishan, Sai Krishna S/o Ramaiah (collectively the “Accused”)
pursuant to which, on September 25, 2023 the Huzurnagar Police and Kodad Police visited our
Company and seized gold ornaments pledged by Mr. Palakuri Narayana as per FIR N0.213/23 under
section 380 of IPC and as per FIR No. 310/23 under section 457 and 380 IPC. From the FIR
No0.213/23 of Huzurnagar Police and FIR N0.310/23 of Kodad Police, it is understood that the
Accused with a dishonest intention to cheat the Company, has acted with malafide and pledged gold
ornaments stolen by his accomplices and misrepresented that such gold ornaments belong to him,
fully knowing that he is doing an illegal act and that loss will be caused to the Company. The Accused
had the intention to make illegal gain. Thus, the Accused has cheated the Company by pledging such
gold ornaments for the purpose of his illegal gain. The Accused benefited from the same and caused
illegal loss to the Company and cheated the Company by pledging stolen ornaments and thereby
causing a loss of %5,39,500 to the Company. Now the matter is pending with police to file charge
sheet before the appropriate court.

22.The defacto complainant has filed a complaint against the accused Karthik (“Accused”) pursuant to
which, on October 19, 2023, the Fairlands Police visited our Company and seized gold ornaments
pledged by Mr. Manikandan R as per FIR No0.1038/23 under section 408 of IPC. From the FIR
N0.1038/23 of Fairlands, it is understood that the Accused with a dishonest intention to cheat the
Company, has acted with malafide and pledged gold ornaments stolen by his brother and
misrepresented that such gold ornaments belong to him, fully knowing that he is doing an illegal act
and that loss will be caused to the Company. The Accused had the intention to make illegal gain.
Thus the Accused has cheated the Company by pledging such gold ornaments for the purpose of his
illegal gain. The Accused benefited from the same and caused illegal loss to the Company and cheated
the Company by pledging stolen ornaments and thereby causing a loss of ¥8,15,300 to the Company.
Now the matter is pending with police to file charge sheet before the appropriate court.

23.The complainant Mr. Parla Koushik has filed a complaint against the Accused, pursuant to which, on
November 30, 2023, the 1l Town Police, Visakhapatnam City visited our Company and seized gold
ornaments pledged by Mr. Sindanthapu Jagadeesh(““Accused”), as per FIR No.379/22 under section
406, 408 r/w 34 of IPC. While questioning the Accused, he revealed before the Police that he had
pledged the gold ornaments and availed gold loan to the tune of X1,23,550. The Accused with an
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intention to cause illegal loss to the Company and to have illegal gain to themselves have committed
the crime. The act of the accused had caused loss to the Company to the tune of an amount of
%1,23,550. Now the matter is pending with police to file charge sheet before the appropriate court.

24.The Company has filed a criminal petition/complaint on October 15, 2023, before the Yashwanthpur
Police Station against Mr. Vishin Raj Jain (“Accused”) vide FIR N0.333/2023. The Accused pledged
spurious gold ornaments with the Company for the purpose of availing gold loan. The Accused with
an intention to cause illegal loss to the Company and to have illegal gain to the Accused has
committed the crime. The act of the Accused caused loss to the Company to the tune of an amount of
%2,34,400. Currently, the matter is pending with police for investigation and filing of first information
report.

25. The defacto complainant has filed a complaint against the accused Mrs. Archana Betageri, Shantappa
and Praveen C (collectively “Accused”), pursuant to which on November 16, 2023 the Haveri CEN
Crime Police visited our Company and seized gold ornaments pledged by Mr. Puneet Y Betageri,
Sameeahamed Karajagi and Mr. Roshana Jameer Makabul Sab as per FIR N0.92/23 under section
408 of IPC. From the FIR N0.92/23 of Haveri CEN Crime Police Station, it is understood that the
Accused with a dishonest intention to cheat the company, have acted with mala fides and pledged
gold ornaments stolen by Mrs. Archana Betageri, Shantappa and Praveen C and misrepresented that
such gold ornaments belong to them, fully knowing that they are doing an illegal act and that loss
will be caused to the petitioner company. The Accused had the intention to make illegal gains. Thus
the Accused has cheated the Company by pledging such gold ornaments for the purpose of their
illegal gains. The Accused benefited from the same and caused illegal loss to the petitioner Company
and cheated the Company by pledging stolen ornaments and thereby caused a loss of 7,33,703 to the
Company, which was collected from the above customer/accused on the very same day. Now the
matter is pending with police to file charge sheet before the appropriate court.

26.The defacto complainants Mr. Balaramegowda and Mr. Kempegowda have filed a complaint
pursuant to which, on January 17, 2024 the Tavarekere Police and Rajarajeshwari Nagar Police
visited our Company and seized gold ornaments pledged by Shivaraju Kappe Shiva and Ravikiran
(collectively the* Accused”) as per FIR No. 374/23 under section 457 & 380 of IPC and as per FIR
No. 538/23 under section 454,457 and 380 IPC. From the FIR No. 374/23 and as per FIR No. 538/23,
it is understood that the Accused with a dishonest intention to cheat the Company, has acted with
malafide and pledged gold ornaments stolen by his accomplices and misrepresented that such gold
ornaments belong to him, fully knowing that he is doing an illegal act and that loss will be caused to
the Company. The Accused had the intention to make illegal gain. Thus, the Accused has cheated the
Company by pledging such gold ornaments for the purpose of his illegal gain. The Accused benefited
from the same and caused illegal loss to the Company and cheated the Company by pledging stolen
ornaments and thereby causing a loss of %4,62,900 to the Company. Now the matter is pending with
police to file charge sheet before the appropriate court.

27.That the Company filed a complaint before vide email to the DGP- Tamil Nadu, IG- Madurai, SP-
Ramanathapuram and SHO Thondi against the Gopinath R and 6 others (collectively referred as
"Accused”). Accused Nos. 1 to 4 are the employees of the Company and Accused Nos. 5 to 6 are the
accomplices of the accused nos. 1 to 4. Also accused nos. 5 to 7 are the customers of the company.
The complaint was filed for the offence under criminal conspiracy, theft, breach of trust, Cheating
and misappropriation of cash of the Indian Penal Code, 1860 (“IPC”). Again, the Company has filed
a complaint before Hon’ble DGP-Tamil Nadu in the month of April to direct the concerned police to
register and FIR. Even after our earnest efforts, the police have failed to file an FIR. Having left with
no other option, the Company has entrusted an advocate to file a private complaint to the court of
relevant jurisdiction. All the Accused have cheated the Company by misappropriating the amounts
of the Company for their illegal gains. The act of all the Accused have caused to the tune of an amount
of ¥30,99,587.

28.The Company has filed a criminal complaint on February 15, 2024 as per FIR No0.29/24, before
Nazarabad Police Station against Mr. Nagaraj R and Manjunatha K, both being the employees of the
Company (collectively the* Accused”), for the offences under section 120(B),379,406,408, 420,
465,468, 471 r/w 34 of the Indian Penal code, 1860 (“IPC”). After conducting the initial enquiry,
Nazarabad Police Station has registered a crime that the Accused have committed criminal acts by
misusing their authority and position and have pledged spurious gold ornaments in the name of
customers, misappropriated the amounts paid by customers and also have availed personal loan
amount by misleading the customers, which amounted to %25,29,238 from the Company. The
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Accused have committed theft, misappropriation of cash, criminal breach of trust, criminal
conspiracy, cheating and forgery.

29.The complainant Mr. Prem Sai Vankayala has filed a complaint against Cherukuri Vishwanatha
Raghuram (“Accused”), pursuant to which, on March 07, 2024, the Kodad Police, visited our
Company and seized gold ornaments pledged by the Accused, as per FIR N0.321/23 under section
457 and 380 of IPC. While questioning the Accused, he revealed before the Police that he had pledged
the gold ornaments and availed gold loan to the tune of ¥1,33,202. The Accused with an intention to
cause illegal loss to the Company and to have illegal gains from them have committed the crime. The
acts of the accused have caused loss to the Company to the tune of an amount of *1,33,202. Now the
matter is pending with police to file charge sheet before the appropriate court.

30.The Company has filed a criminal petition/complaint on March 23, 2024, before the Baripada Police
Station against Mr. Chinmay Chirasundar Das (“Accused”) an employee of the company vide FIR
N0.204/2024 under section 407 of IPC. The Accused stole the gold ornaments pledged by the
customer Mr. Surjit S.I and also pledged spurious gold ornaments with the Company for the purpose
of availing gold loan. The Accused with an intention to cause illegal loss to the Company and to have
illegal gains has committed the crime. The acts of the Accused have caused loss to the Company to
the tune of an amount of 309,100, which was later collected from the accused employee. Currently,
the matter is pending with police for investigation and filing of first information report.

31.The defacto complainants Mrs. Vasantha R has filed a complaint against unknown person. During
the police investigation the police has identified the accused as Prasanna Kumar, Prasanna Biliya,
Nagesh Kullanga and Shivalingagowda Gunda(collectively, along with Mrs. Arathi referred to as the
“Accused”), pursuant to which, on April 16, 2024 the Puttenahalli Police visited our Company and
seized gold ornaments pledged by Mrs. Arathi (herein after also included as an “Accused”) as per
FIR No. 0136/24 under section 397, 34 of IPC. From FIR No. 0136/24, it is understood that the
Accused with a dishonest intention to cheat the Company, has acted with malafide and pledged gold
ornaments stolen by her accomplices and misrepresented that such gold ornaments belong to her,
fully knowing that she is doing an illegal act and that loss will be caused to the Company. The
Accused had the intention to make illegal gains by pledging such gold ornaments. The Accused
benefited from the same and caused illegal loss to the Company and cheated the Company by
pledging stolen ornaments and thereby causing a loss of 32,84,714 to the Company. Now the matter
is pending with police to file charge sheet before the appropriate court.

32.The complainant Mr. Sushil Ramnivas Soni has filed a complaint against Mr. Sunil Babanrao Adani
(“Accused”), pursuant to which, on May 17, 2024, the Chakan Police, visited our Company and
seized gold ornaments pledged by the Accused, on the basis of FIR N0.280/24 under section 381 of
IPC. While questioning the Accused, he revealed before the Police that he had pledged the gold
ornaments and availed gold loan to the tune of 21,53,028. The Accused with an intention to cause
illegal loss to the Company and to have illegal gains to themselves have committed the crime. The
act of the accused had caused loss to the Company to the tune of an amount of 1,53,028. Now the
matter is pending with police to file charge sheet before the appropriate court.

33.The Company has filed a criminal complaint on July 24, 2023 as per FIR N0.401/24, before Gajuwaka
Police Station against Mr. Maddila Raghunadha Rao, Srikakulapu Srinivasa Rao and Gabu
Ramakrishna, all being employees of the company (collectively the “Accused”) for the offences
under section 408, 420 r/w 34 of the Indian Penal code, 1860 (“IPC”). After conducting the initial
enquiry, the Gajuwaka Police Station registered a crime. The Accused have committed criminal acts
by misusing their authority and position and stolen and misappropriated the cash paid by the
customers and pledged spurious gold ornaments by colluding with customers and thereby caused a
loss to the tune of 354,04,426 to the Company, after adjusting what they all have paid to the
Company. The Accused have committed theft, misappropriation of cash, criminal breach of trust,
criminal conspiracy, cheating.

34.The complainant Mr. Krishnamurthy G.S has filed a complaint against the Murthy K.A (“Accused”),
pursuant to which, on July 02, 2024, the Kodigehalli Police, visited our Company and seized gold
ornaments pledged by the Accused, as per FIR No0.272/23 under section 380 of IPC. While
questioning the Accused, he revealed before the Police that he had pledged the gold ornaments and
availed gold loan to the tune of %6,21,371. The Accused with an intention to cause illegal loss to the
Company and to have illegal gains to themselves have committed the crime. The act of the accused
had caused loss to the Company to the tune of an amount of 26,21,371. Now the matter is pending
with police to file charge sheet before the appropriate court.
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35.The complainant Mrs.K.S. Madhavi has filed a complaint against Mr. Sammeta Prashanth
(“Accused”), pursuant to which, on July 30, 2024, the Mangapet Police visited our Company and
seized gold ornaments pledged by the Accused, as per FIR No.73/24 under section 403, 409 and 420
of IPC. While questioning the Accused, he revealed before the Police that he had pledged the gold
ornaments and availed gold loan to the tune of ¥5,37,000. The Accused with an intention to cause
illegal loss to the Company and to have illegal gain to him have committed the crime. The act of the
accused had caused loss to the Company to the tune of an amount of ¥5,37,000. Now the matter is
pending with police to file charge sheet before the appropriate court.

36. The complainant Mr. Manas Ranjan Das has filed a complaint against Mr. Amarnath Pradhan and his
mother Sachithra Pradhan (collectively the “Accused”), pursuant to which, on July 26, 2024, the
Nemalo Police, visited our Company and seized gold ornaments pledged by the Accused, as per FIR
No.51/24 under section 457 and 380 of IPC. While questioning the Accused, he revealed before the
Police that he had pledged the gold ornaments and availed gold loan to the tune of 34,74,877. The
Accused with an intention to cause illegal loss to the Company and to have illegal gains to themselves
have committed the crime. The act of the accused had caused loss to the Company to the tune of an
amount of 24,74,877. Now the matter is pending with police to file charge sheet before the appropriate
court.

37.The complainant Mr. Thrayambak Yashwanthrao Lodh has filed a complaint against the Mrs. Dipali
Pogade (“Accused”), pursuant to which, on July 30, 2024, the Savner Police visited our Company
and seized gold ornaments pledged by the Accused, as per FIR No.721/24 under section 331(3) and
305(a) of BNS. While questioning the Accused, she revealed before the Police that she had pledged
the gold ornaments and availed gold loan to the tune of *1,05,237. The Accused with an intention to
cause illegal loss to the Company and to have illegal gains to him have committed the crime. The act
of the accused had caused loss to the Company to the tune of an amount 0f 21,05,237. Now the matter
is pending with police to file charge sheet before the appropriate court.

38. The defacto complainants Smt. Jyothi. and Mr. Vasudevappa Shivappa have filed a complaint against
unknown person pursuant to which, on September 09, 2024 the Anavatti Police and Guttal Police
visited our Company and seized gold ornaments pledged by Mr. Srikanth M Gudugur (“Accused”),
as per FIR N0.0053/24 under section 392 of IPC and FIR No. 0115/24 under section 380 and 457 of
IPC. While questioning the Accused, he revealed before the Police that he had pledged the gold
ornaments and availed gold loan to the tune of ¥3,52,997/-. The Accused with an intention to cause
illegal loss to the Company and to have illegal gains to themselves have committed the crime. The
act of the accused had caused loss to the Company to the tune of an amount of 23,52,997/-. Now the
matter is pending with police to file charge sheet before the appropriate court.

39.The defacto complainant Mrs Asha has filed a complaint before Sarjapur Police Station as per FIR
No. 176/2021 dated 19-09-2021 stating that her gold ornaments were stolen. Police thereafter has
arrested Mr. Deepak G.B (“Accused”) and during the investigation it was found that he has pledged
the stolen gold ornaments with our company. During the investigation it was revealed that the
complainant Mrs. Asha and Deepak GB are family members they have conspired together and
committed the offence. Thereafter the gold valuing % 10,38,750/- was returned to the company. Now
the matter is pending with appropriate court.

40.The Company filed a criminal petition / complaint (“Petition”) on June 15, 2022 before Aundipatti,
Police Station, Theni District, against Sateesh Kumar & Vijaykumar. (“Accused”). Pursuant to the
complaint police has registered a case as per FIR No. 207/2022, Aundipatti Police Station under
Sections 406 and 420 of the Indian Penal Code, 1860 (“IPC”). The Accused cheated the Company
by pledging spurious gold ornaments and made believe the company that the said ornaments are pure
gold. Now the matter is pending before the Hon’ble Court.

41. Cases filed by the Company under Section 138 of the Negotiable Instruments Act, 1881

The Company has filed various complaints and notices under Section 138 of the Negotiable
Instruments Act, 1881 for recovering amounts due from various entities on account of dishonouring
of cheques issued by such entities. As of the date of this Prospectus, there are 68 such complaints
pending before Judicial First Class Magistrate Court, Kalamassery. The total amount involved in such
cases is approximately 271.05 lakhs.

(iv) Criminal litigation against our Company

There are no criminal cases filed against our Company.
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(v) Tax Proceedings involving our Company
There are no tax proceedings against our Company.
Material litigations involving our Subsidiary Company as on the date of this Prospectus
There are no pending litigations involving our Subsidiary Company as on the date of this Prospectus.
Material litigations involving our Directors as on the date of this Prospectus
(i) Civil litigation by our Directors
There are no civil cases filed by our Directors.
(ii) Civil litigation against our Directors
There are no civil cases filed by our Directors.
(iif) Criminal litigation by our Directors
There are no criminal cases by our Directors.
(iv) Criminal litigation by our Directors
There are no criminal cases filed against our Directors.

(v) Taxation proceedings involving our Directors:

(2 in lakhs)
Name of the Director No. of Cases Amount Involved
Direct Indirect Direct Tax Indirect Tax
Tax
Umesh Mohanan 2 0 75.77 0

Material litigation or legal or regulatory actions involving our Promoter as of the date of this Prospectus
There are no litigations involving our Promoter.
Litigations involving group companies
Except as disclosed below there are no litigations involving our Group Companies:
(i) Civil litigation by our Group Companies

There are no civil cases filed by our Group Companies.
(ii) Civil litigation against our Group Companies

Except as disclosed below there are no civil litigations against our Group Companies:

1. M-Star Satellite Communications Private Limited

An attachment petition has been filed by Cyber Systems (“Plaintiff’) dated September 9, 2020
before the Hon’ble Sub Court at Ernakulam against M-Star Satellite Communications Private
Limited (“Defendant”). The Plaintiff has prayed for an order to attach the Scheduled property as
mentioned the plaint. The petitioner is engaged in the business of sourcing and supplying rights
in Cinematographic films, there was a sale agreement dated January 18, 2020, for the sale of the
overseas exhibition and distribution of a film “Varane Avashyamund” for ¥3,00,00,000. The
Plaintiff has claimed that there has been delays and misrepresentation by the Defendant regarding
the lead role in the movie. The Plaintiff has claimed damages amounting to ¥50,00,000 with
interest up to 12% per annum. The plaintiff has further prayed for an attachment of the defendant’s
rights in the upcoming movie “Kurup” till the disposal of the suit. Now the matter is pending
before the Hon’ble Court for finality.

2. Indel Automotives Private Limited

A petition has been filed by Thomas Kuriakose in CC 378/2020 on the file of CDRC Thrissur,
has prayed for replacement of his car with a new one. After taking delivery of his car, the
complainant has faced several issues due to manufacturing defect and deficiency in service. The
breaks of the complainant’s car was not working property and hence he and his family are scared
to drive the car. Complainant has prayed for replacement of the car or cost of the car.

(iii) Criminal litigation by our Group Companies
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There are no criminal cases by our Group Companies.
(iv) Criminal litigation against our Group Companies
There are no criminal cases against our Group Companies.
(v) Tax litigation involving our Group Companies
Except as disclosed below there are no civil litigations against our Group Companies:
M-Star Hotels Private Limited

1. The Assessing Officer: - (“the AO”) has erred in disallowing claim of depreciation as excess
depreciation amounting to 315,16,624 and expenses paid as brokerage and other expenses
amounting to 327,32,480 as unexplained expenses.

2. The Assessing Officer ("the AO™) has erred in Disallowances on account of Exempt income
(sec.14A) amounting to X11,31,018 on the alleged ground that as per Sec14A the appellant has no
income as part of total income which has exempted.

3. The Assessing Officer ("the AO”) has erred in Disallowances on account of Exempt income (sec.
14A) amounting to %20,94,747 on the alleged ground that as per Sec14A the appellant has no
income as part of total income which has exempted.

Litigation or legal action pending or taken by any ministry or government department or statutory
authority against our Promoter during the current financial year and last three financial years of this
Prospectus and any direction issued by any such ministry or department or statutory authority upon
conclusion of such litigation or legal action.

There are no litigation or legal action pending or taken by any ministry or government department or statutory
authority against our Promoter during the current financial year and last three financial years of this Prospectus
and any direction issued by any such ministry or department or statutory authority upon conclusion of such
litigation or legal action.

Inquiries, inspections or investigations initiated or conducted under the Companies Act or any previous
companies’ law in the current financial year and last three financial years of this Prospectus against our
Company and / or our Subsidiary Company (whether pending or not); fines imposed or compounding
of offences done by our Company and/ or our Subsidiary in the current financial year and last three
financial years of this Prospectus.

There are no inquiries, inspections or investigations initiated or conducted under the Companies Act or any
previous companies’ law in the current financial year and last three financial years of this Prospectus against
our Company and/or Subsidiary (whether pending or not); fines imposed or compounding of offences done
by our Company and/or Subsidiary in the current financial year and last three financial years of this Prospectus.
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8. Details of acts of material frauds committed against our Company in the current financial year and last three financial years, if any, and if so, the action that was
taken by our Company.

Except as disclosed below, there are no material frauds committed against our Company in the current financial year and last three financial years:

(in &akhs)
Sl Branch Date of detection / Amount | Modus Operandi | Recovery Amount Provisions Action Taken by the
No Date of reporting to RBI | (R in lakh) | & Action Taken written off Company
( in lakh)
R in (X in lakh)
lakh)
1. | Pudukottai Branch 22-04-2021 / 90.29 Employees - 90.29 - Company filed police
14-05-2021 manipulated complaint. All the fraudulent
customer account employee’s wo involved in this
and thefted fraud was terminated from their
amount service
2. | KarimNagar Branch 01-09-2021 / 5.09 Customer pledged | - 5.09 - Company filed police complaint
11-10-2021 spurious gold and FIR has been registered as
ornaments FIR No.333/2021
3. | Aundipatti Branch 01-09-2021 / 4.65 Employees 1.98 - - Company filed Police complaint
11-10-2021 replaced the on 11-10-2021. All the
customer Pledged fraudulent employees who
gold ornaments involved in this fraud was
with spurious terminated from their service
ornaments for
their financial gain
4. | Bagalgunte Branch 20-11-2021/ 10.38 Customer pledged | 10.38 - - Company filed police complaint
07-12-2021 theft gold on 22-11-2021 against the
ornaments accused customer petition No.
394/2021
5. | Gajuwaka Branch 09-06-2022 / 1.83 Customer pledged | 1.28 - - FIR filed by the actual owner of
24-06-2022 theft gold for Gold
financial gain
6. | Kulathur Branch 24-02-2022 / 8.34 Cheating and 1.15 - - Cheque case filed before JFCM
24-06-2022 forgery by the Kalamassery
customer,
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Sl Branch Date of detection / Amount | Modus Operandi | Recovery Amount Provisions Action Taken by the
No Date of reporting to RBI | (R in lakh) | & Action Taken written off Company
(% in lakh)
®in ( in lakh)
lakh)
pledging low
purity ornaments
7. | Sankarankovil Branch | 19-07-2022 / 2.81 Customer pledged | - 2.81 - FIR filed by the company
03-08-2022 spurious gold for
financial gain
8. | Paramakudi 09-02-2023 / 52.48 misappropriation | 7.89 - - FIR filed against the accused
31-03-2023 of cash, cheating, staffs and terminated them from
criminal breach of service
trust, conspiracy
etc. by employees
9. | Devichowk 04-03-2023 / 2.84 pledging stolen - - - FIR filed; matter is pending
31-03-2023 gold ornaments with police to file charge sheet
by the customer before the appropriate court.
10. | Jagatsighpur 06-02-2023 / 3.63 pledging stolen - - - FIR filed and now the matter is
31-03-2023 gold ornaments with police to file charge sheet
by the customer before court
11. | Mancherial 13-01-2023 / 1.85 pledging gold of a | - - - FIR filed; matter is pending
31-03-2023 minor by the with police to file charge sheet
accused before the appropriate court.
17 Alagapuram 08-03-2023 / 4.11 Customer pledged | 2.63 - - CSR filed and matter is pending
31-03-2023 spurious gold with the police for investigation
ornaments and filing FIR
18 Ajith Singh Nagar 20-04-2023/ 45.70 Employees 2.86 Company filed Police
10-07-2023 misappropriated 341 - complaint. All the fraudulent

the cash

employees who involved in
this fraud was terminated from
their service
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Sl Branch Date of detection / Amount | Modus Operandi | Recovery Amount Provisions Action Taken by the
No Date of reporting to RBI | (R in lakh) | & Action Taken written off Company
(X in lakh)
R®in (R in lakh)
lakh)
19 Turvekere 05-05-2023/ 1.24 Customer pledged | - - - Company filed police
18-07-2023 Stolen gold complaint against the accused
ornaments customer.
20 Tiptur 06-05-2023/ 1.52 Customer pledged | - - - Company filed police
18-07-2023 Stolen gold complaint against the accused
ornaments customer
21 Karimnagar 04-09-2023/ 1.19 Customer pledged | - - - Company filed police complaint
21-09-2023 Stolen gold against the accused customer.
ornaments from
Minor
22 Nanjangund 12-09-2023/ 1.94 Customer pledged | - - - Company filed police complaint
21-09-2023 Stolen gold against the accused customer.
ornaments
23 Suryapet 25-09-2023/ 5.40 Customer pledged | 0.15 - - Company filed police complaint
10-10-2023 Stolen gold against the accused customer.
ornaments
24 Alagapuram 20-10-2023/ 8.15 Customer pledged | - - - Company filed police complaint
27-10-2023 Stolen gold against the accused customer.
ornaments
25 Mathikere 22-09-2023/ 2.34 Customer pledged | - - FIR filed by the company
27-10-2023 Spurious Gold
26 Haveri 16-11-2023/ 7.34 Customer pledged | 7.34 - - FIR filed; matter is pending
27-11-2023 Stolen gold with police to file charge sheet
ornaments before the appropriate court. All
the loss amount fully recovered
by the company
27 Dondaprathi 30-11-2023/ 1.24 Customer pledged | - - - FIR filed by the company
05-12-2023 Stolen gold
ornaments
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Sl Branch Date of detection / Amount | Modus Operandi | Recovery Amount Provisions Action Taken by the
No Date of reporting to RBI | (R in lakh) | & Action Taken written off Company
( in lakh)
R®in (R in lakh)
lakh)
28 Mathikere 17-01-24/ 4.62 Customer pledged | 0.30 - 4.62 FIR filed and now the matter is
stolen gold with police to file charge sheet
29-01-24 ornaments before court
29 Thondi 10-01-24 to 23-01-24/ 29.00 Employees in - - 40.00 Complaint filed before Police
13-02-24 connivance with and even after our earnest
Customers efforts, police has not filed FIR.
misappropriated So, we have entrusted advocate
cash to file private complaint before
court.
30 TC Circle 06-11-23 to 11-11-23/ 25.29 Employees - 25.29 FIR filed and now the matter is
misappropriated with police to file charge sheet
16-03-24 cash and pledged before court
spurious gold
31 Baripada 13-02-24 to 17-02-24/ 3.09 Employee 3.09 - - FIR filed and now the matter is
20-03-24 misappropriated with police to file charge sheet
cash by pledging before court. Company have
spurious gold and recovered total amounts.
stole of gold
ornaments.
32 Guntur 07-03-24/ 1.33 Customer pledged | - - 1.33 FIR filed and now the matter is
16-03-24 stolen gold with police to file charge sheet
ornaments before court
33 Bagalgunte 16-04-24/ 2.84 Customer pledged | - - - FIR filed and now the matter is
22-04-24 stolen gold with police to file charge sheet
ornaments before court
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Sl Branch Date of detection / Amount | Modus Operandi | Recovery Amount Provisions Action Taken by the
No Date of reporting to RBI | (R in lakh) | & Action Taken written off Company
( in lakh)
R®in (R in lakh)
lakh)
34 Chakan 17-05-24/ 1.53 Customer pledged | - - - FIR filed and now the matter is
21-05-24 stolen gold with police to file charge sheet
ornaments before court
35 Gajuwaka 12-06-24/ 76.32 Employees 22.60 - - FIR filed and now the matter is
18-07-24 misappropriated with police to file charge sheet
cash paid by before court
customers and also
pledged spurious
gold ornaments
36 Hongasandra 01-07-2024/ 6.21 Customer pledged | - - - FIR filed and now the matter is
03-07-24 stolen gold with police to file charge sheet
ornaments before court
37 Warangal 30-07-24/ 5.37 Customer pledged | - - - FIR filed and now the matter is
14-08-2024 stolen gold with police to file charge sheet
ornaments before court
38 Salipur 26-07-2024/ 4.74 Customer pledged | - - - FIR filed and now the matter is
14-08-2024 stolen gold with police to file charge sheet
ornaments before court
39 Dattatreya Nagar 27-08-2024/ 1.05 Customer pledged | - - - FIR filed and now the matter is
02-09-2024 stolen gold with police to file charge sheet
ornaments before court
40 Ranibennur 09-09-2024/16-09-2024 3.53 Customer pledged | - - - FIR filed and now the matter is

stolen gold
ornaments

with police to file charge sheet
before court
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10.

11.

Summary of reservations, qualifications, emphasis of matter or adverse remarks of auditors during the current
financial year and last three financial years of this Prospectus and of their impact on the financial statements and
financial position of our Company and the corrective steps taken and proposed to be taken by our Company for
each of the said reservations or qualifications or emphasis of matter or adverse remarks:

There are no reservations or qualifications or emphasis of matter or adverse remarks in the Company’s and in the audited
financial statements in the current financial year and last three financial years of this Prospectus.

Summary of other observations of the auditors during the current financial year and last three financial years of
this Prospectus and of their impact on the financial statements and financial position of our Company and the
corrective steps taken and proposed to be taken by our Company for each of the said observation:

Other than as disclosed below, there are no other observations of the auditors during the current financial year and last
three financial years of this Prospectus and of their impact on the financial statements and financial position of our

Company:

Financial
Year

Basis of
Financial
Statements

Summary of Qualifications or
reservations or emphasis of matter or
adverse remarks or other observations
by auditors in the audit report / CARO

Impact on the
financial
statements and
financial position
of the Company

Corrective steps taken
and proposed to be
taken by the Company

2023-24

Standalone

To the best of our knowledge and
according to the information and
explanation given to us, there have been
instances of fraud on the Company
amounting to X139.40 lakhs as included in
Note 61 to the Standalone Financial
Statements.

The impact of the
same is already
reflected in the
financial
statements for the
year.

The Company recovered
%13.74 lakhs form
employees, filed police
complaints against the
employees and terminated
them from the
employment

2022-23

Standalone

To the best of our knowledge and
according to the information and
explanation given to us, there have been
instances of fraud on the Company
amounting to X77.89 lakhs as included in
Note 42 to the Standalone Financial
Statements.

The impact of the
same is already
reflected in the
financial
statements for the
year.

The Company recovered
¥ 11.80 lakhs form
employees, filed police
complaints against the
employees and terminated
them from the
employment

2021-22

Consolidated

NIL

NIL

NIL

Standalone

To the best of our knowledge and
according to the information and
explanation given to us, there have been
instances of fraud on the Company
amounting to 394.65 lakhs as included in
Note 42 to the Standalone Financial
Statements.

The impact of the
same is already
reflected in the
financial
statements for the
year.

The Company recovered
¥ 198 lakhs form
employees, filed police
complaints against the
employees and terminated
them from the
employment

Details of disciplinary action taken by SEBI or Stock Exchanges against the Promoters/Group companies in the
last five financial years, including outstanding action

There are no disciplinary action taken by SEBI or Stock Exchanges against the Promoters/Group companies in the last
five financial years, including outstanding action.
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KEY REGULATIONS AND POLICIES

The regulations summarized below are not exhaustive and are only intended to provide general information to Investors and
are neither designed nor intended to be a substitute for any professional legal advice. Taxation statutes such as the IT Act,
GST laws (including CGST, SGST and IGST) and applicable local sales tax statutes, labour regulations such as the
Employees State Insurance Act, 1948 and the Employees Provident Fund and Miscellaneous Provisions, Act, 1952, and other
miscellaneous regulations such as the Trade Marks Act, 1999 and applicable Shops and Establishments statutes apply to us
as they do to any other Indian company and therefore have not been detailed below.

The following description is a summary of certain sector specific laws and regulations in India, which are applicable to our
Company. The information detailed in this chapter has been obtained from publications available in the public domain. The
regulations set out below may not be exhaustive and are only intended to provide general information to the investors and
are neither designed nor intended to substitute for professional legal advice. The statements below are based on the current
provisions of the Indian law, and the judicial and administrative interpretations thereof, which are subject to change or
modification by subsequent legislative, regulatory, administrative or judicial decisions.

The major regulations governing our Company are detailed below:

Our Company is a non-banking financial company (NBFC) — Middle Layer which does not accept public deposits. As such,
our business activities are inter-alia regulated by RBI regulations applicable to a Non-Deposit taking Non-Banking Financial
Company — Middle Layer.

Regulations governing NBFCs

Reserve Bank of India Act, 1934

As per the RBI Act, a non-banking financial company means (i) a financial institution which is a company, (ii) a non-banking
institution which is a company and which has as its principal business the receiving of deposits, under any scheme or
arrangement or in any other manner, or lending in any manner, (iii) such other non-banking institution or class of such
institutions, as the RBI may, with the previous approval of the Central Government and by notification in the Official Gazette,

specify.

The RBI Act, further defines a ‘financial institution’ to mean a non-banking institution which, among other things, includes
carrying on the business or as part of its business, financing activities, whether by way of making loans or advances or
otherwise, of any activity, other than its own or the acquisition of shares/stock/bonds/debentures/securities issued by the
Government of India or other local authorities or other marketable securities of like nature.

RBI has clarified through a press release (Ref. No. 1998-99/1269) issued in 1999, that in order to identify a particular
company as an NBFC, it will consider both the assets and the income pattern as evidenced from the last audited balance
sheet of the company to decide a company’s principal business. The company will be treated as an NBFC if its financial
assets are more than 50 per cent of its total assets (netted off by intangible assets) and income from financial assets should
be more than 50 per cent of the gross income. Both these tests are required to be satisfied in order to determine the principal
business of a company.

Every NBFC is required to submit to the RBI a certificate, from its statutory auditor within one month from the date of
finalisation of the balance sheet and in any case, not later than December 30 of that year, inter-alia stating that it is engaged
in the business of non-banking financial institution requiring it to hold a certificate of registration.

Being an NBFC, our Company is inter-alia governed by the RBI Act, the Master Direction — Reserve Bank of India (Non-
Banking Financial Company — Scale Based Regulation) Directions, 2023 and the Non-Banking Financial Companies
Acceptance of Public Deposits (Reserve Bank) Directions, 2016. In addition to these regulations, NBFCs are also governed
by various circulars, notifications, guidelines and directions issued by the RBI from time to time.

The major regulations governing our Company are detailed below:

In terms of the Master Direction- Reserve Bank of India (Non-Banking Financial Company — Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (“Master Directions”), NBFCs have been categorised into following four layers
based on their size, activity, and perceived riskiness by the RBI:

i) NBFC- Base Layer (“NBFC-BL”);

ii)  NBFC- Middle Layer (“NBFC-ML");
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iii)  NBFC- Upper layer (“NBFC-UL”); and
iv) NBFC- Top Layer (“NBFC-TL”)

The NBFC- BL comprise of (a) non-deposit taking NBFCs below the asset size of 31,000 crore and (b) NBFCs undertaking
the following activities- (i) NBFC-Peer to Peer Lending Platform (NBFC-P2P), (ii) NBFC-Account Aggregator (NBFC-
AA), (iii) Non-Operative Financial Holding Company (NOFHC) and (iv) NBFCs not availing public funds and not having
any customer interface.

The NBFC- ML consist of (a) all deposit taking NBFCs (“NBFC-Ds”), irrespective of asset size, (b) non-deposit taking
NBFCs with asset size of 31,000 crore and above and (c) NBFCs undertaking the following activities (i) Standalone Primary
Dealers (SPDs)- (ii) Infrastructure Debt Fund - Non-Banking Financial Companies (IDF-NBFCs), (iii) Core Investment
Companies (CICs), (iv) Housing Finance Companies (HFCs) and (v) Infrastructure Finance Companies (NBFC-IFCs).

The NBFC-UL comprise of those NBFCs which are specifically identified by RBI as warranting enhanced regulatory
requirement based on a set of parameters and scoring methodology as provided in annex 1 to Master Directions. The top ten
eligible NBFCs in terms of their asset size shall always reside in the upper layer, irrespective of any other factor.

The NBFC-TL will ideally remain empty. This layer can get populated if RBI is of the opinion that there is a substantial
increase in the potential systemic risk from specific NBFC-Upper Layer. Such NBFC shall move to the NBFC-Top Layer.

As on date of filing of this Prospectus the Company falls under the category of NBFC-ML, as its assets size is above %1,000
crore, as per the last audited balance sheet.

Rating of NBFCs

Pursuant to the Master Directions, all applicable NBFCs are required to furnish information about downgrading / upgrading
of assigned rating of any financial product issued by them, within fifteen days of such a change in rating, to the regional
office of the RBI under whose jurisdiction their registered office is functioning.

Prudential Norms

The Master Directions amongst other requirements prescribe guidelines regarding capital requirement, income recognition,
asset classification, provisioning requirements, capital adequacy requirements, concentration of credit/ investment, etc.

Provisioning Requirements

Every applicable NBFC after taking into account the time lag between an account becoming non-performing, its recognition
as such, the realisation of the security and erosion overtime in the value of the security charged, shall make provisions against
sub-standard assets, doubtful assets and loss assets in the manner provided for in the Master Directions.

In the interests of counter cyclicality and so as to ensure that NBFCs create a financial buffer to protect them from the effect
of economic downturns, RBI vide its circular no. DNBS.PD.CC. No0.207/ 03.02.002 /2010-11 dated January 17, 2011,
introduced provisioning for standard assets by all NBFCs at the rate of 0.25 per cent of the outstanding standard assets.
Subsequently, RBI vide its circular no. DNBR (PD) CC No. 037/03.01.001/2014-15 dated June 03, 2015 raised the provision
for standard assets to 0.40 per cent to be met by March 2018. The general provisions on standard assets are not reckoned for
arriving at Net NPAs. However, the general provisions towards standard assets are not needed to be netted from gross
advances but shall be shown separately as ‘Contingen